
PEIIEHSIIfl

or [po0., r. t4K. H. Jlyuruu Munxos, Ha3HaqeH cbc 3anoBeA Ha

Perropa na IIIY ,,Etr. K. flpecraBcKu" Ilb pA-l 6-141, or 22.07.2022

|OALIHA, HA TIICEPTAITVIfl HA TEMA: ,,YNPAUEHIIE HA COqLIETIIHI,ITE

ycJryrn 3a Aerlo", paspa6oTeHa or fiaaua I_{arlKona BorunaxoBa-

AOKTOpaHT B peAonHa QopMa Ha o6yueHrae, KbM Kare4pa ,,Coqnalna

pa6ora'', ilpv fI@ Ha IIIy ,,Er. K. flpecraBcKr.r", 3a norrraBaHe Ha

o6pasonareJrHa u HayqHa crerreH ,,.{oKrop", B O6nacr Ha Blrcrue

o6pasou arrlze 3. CoqraanHn, crorraHcKlr v npaBHr.r rrayKvr,

flpo0ecrroHarrHo HanpaBneHue 3. 4. coqnzurnn 4eiino crvr,,,{omopcra

rpofpaMa ,,oprannsawfl, u ynpaBneHne LI3IBbH C@epara Ha

MarepuanHoro np oLr3B oAcrB o (C oqn an uu aeitnocru)..

Cucrerr,rara 3a coIIlttlJIHI4 ycJryrlr BbB BcrKa Abp)KaBa e u3lpaAeHa crropeA

cbuIecrByBaIqLITe Ia 4eficrnarru{ rlKoHoMuqecKu, o6rqec'rBeHr,r, rroJruruqecKr4,

KyJrrypHtr n Apyru ycJroBr4r. ocurypureJrHara cncrelMa rp'I6aa Aa AaBa

Bs3Moll(Hocr 3a nocrwaHe Ha 3HaqrrreJrHa u rpaiina 3arrllrra cpeqy

cbIIIecrByBaIqI,ITe pI4CKOBe, nporBneHlrero Ha Kolrro orA{3JrHr4.f,T ITHAUBLTI\ lILJL]/r

rpyra rpyAHo Morar Aa npeABr4MT.

.{e0unzqwna 3a ,,CoquarHa ycrryra" BKJrroqBa Aefinocru, Kor4To

noArroMafar u p€t3ruLtprBar BS3MOXHOCTUTe Ha nzrlara Aa BoArr

caMocrotreJleH vfaparTr4palq cnoKoitcrsne u cnrypmocr rraqlrH Ha )rerBor.

Tesz 4efinocrr,r Moxe Aa ce u3B6prrrBar B cnequaJrnsnpalr4 AbplKaBHLr,

o6IqzHcru vilu .rracrntr vlHcrvrryrluu wru B o6rqnocrra. CoquanHnre ycnyrvr,

npeAocraBeHu n o6qnocrra, ce npeAocraB-f,T s ceNaefiHa opeAa utu 6rusKa Ao

ceuefinara cpeAa.



.{zcepraqwffa e nocBereHa Ha Bepr,rm or 3Haqr,rMr,r npo6reuu Ha

cbBpeMeHHoro o6Iqectno, cBbp3aHLI c Aerlara B Hepanuocroftno noJlor(eHr{e-

cnpauv LI noJlycl4par\r4' c 6olnz unu 6espa6orsn poAr4reJrr4, or ceMeficrno c

HIitCbK COqI4aneH cTaTyC.

,{zcepraq,rflTa ce cbcrou or yBoA, KoHrlettrlur, Tpa rJraBu, 3aKJrroqeHLre,

clruc:bK Ha z3noJl3BaHara nnreparypa u npuilo)r(eHurr, c o6u1 o6el\a or 2Il
crpaHr{qu.

cuucffirr c r,r3noJr3BaHa r,r qr,rrr,rpaHa nureparypa. ct,Abpxa o6uto r23

3alJraBJiifl, or KoI{To: Ha Kkrpri^Irr4rla- 86 sarraBnn; Ha Jrarr,rHurJa- 12 3atnaBufl;

r4HrepHer- r43roqHzrln- 8 r{ HopMar}rBHr4 AoKyMeHru- 17.

Tercrm Ha Auceprarlwrra e vJrrocrpnpal c 25 ra6maqu u 23 b^rypu,

AorrbJrHeH c 3 npzloxeHr{tr.

o6enm Ha ocHoBHt4r reKcr Ha Ar4ceprarlvrrTa (y"oA, BbBeAeHue,

KoHrlelqrlf,, Tpv fJraB[r v 3aKJrroqenze) ce cbcror{ or 167 crpaHr4rlu.

I4z6panara crpyKTypa HarIbJrHo orroBapfl Ha u3r4cKBaHuflTa za pazpalorKa

Ha Alrceprarlr4oHeH TpyA.

B rurreparypHllTe I{3ToqHI,Iqr4 ca HaM epww Mf,cro BoAeuIu :narrilr u -ly.xAu

aBTopI{' pa6orequ s o6racrra Ha corlrl€urHrrrre 4efinocrr vr, no-crrerllraJrHo, B

o6lacrra Ha coqu€IJrHr,rre ycnyrr4 3a Aerla or Bcr{qKr4 Bb3pacroB}r rpy[u.

B na'Iaroro,{aaua EoutrarcoBa e orrr{caJra Bcr,rqKr{ cbrcparqeHus.B TeKcra Ha

Abp)KaBHuuncrurryrluz,opraHtr3ar\vrr4,3aKoHoBa6aza.

B yBoAa ce nocorlBa 3Haqr,rMocrra Ha v3cneArlaHara npo6neua kr

MHo)I(ecrBoro HepeIueHLI, Bce orlo, or Abp)KaBara u o6qecrnoro upo6neMvr,

cBbp3aHn c ynpaBJreHr{ero Ha coqLr€rJrHrrTe ycnyru 3a Aerla y Hac.

Karo caMocroflTeJlHa qacr or r,r3cJreABaHero e o6oco6eHa KoHrlerrqnfl, B

Kosro HaMr,rpar M{cro Bsrrpocr{Te, cBbp3aHu c aKTy€IJTHOCTTa Ha

Al{ceprallnonlaufl TpyA. I,Isne4eHr,r ca Qaxropr{Te, HrKo}r or Korrro ca [o3Harr{

na o6qecrBoro vr canpwruna3a rrorBara Ha Aerla B prrcK:



- I{3BbpIxeHo rlpecrbnileHue ulrn HacuJrr4e HaA Aerla (sKllo.rureJrHo u

H€rrruqv ero Ha arpe cvrBuvr npornu) ;

- HT4CKO KyJrrypHo-o6pasonareJrHo Hr{BO Ha poAnreJrure, cbqeraHo c

I{KoHoMLIqecKI4 npo6lenaz B cenreficrsoro (coqzanen craryc kr Qznanconz

3arpyAHelrrut);

- QnouuecKo I{ flcuxr4qecKo M:urrperLrpaHe Ha Aerlara or poAr,rreJrrdre, KaKTo 14

ceKcy€urHoTo rroceraTeJrcTBo Bspxy r{x;

- roHQlzKTHI4 ceNaefictsa (po4IareJru,npncrpacreHLr KbM HapKorr{rln, aryoxor);

- rrAoBeAeHkI" ceMeilcrna.

Halzqe e MHoro 4o6pe SopnayrupaHa rleJr Ha AnceprarllroHHr.rr rpyA: ,Aa

ce clrcreMaru3npa, o6o6qu Lr arruru3upa HarrHara u npaKrr4qecKa

nuQopuaqur 3a corlr{€lJrHure ycJryru 3a AerI&, Karo ce r43BeAar

xapaKrepprcrr4Kure Ha rrxHoro yrpaBreHr,re'. ([uc. : I2).

cre4nar 6 4o6pe Qoprvrynupanu 3a$ac{n, Korr'ro, or cBo.f, crpaHa,

I{3I{cKBar auaJrng I4 pelraBane; o6ercr u [peAMer; xr4nore3a HaLBcJreABaHero Ll

MeroAoJIotr4A) c rlocoqeHl4 uz6pauu MeroAr4 Ha HafrHo ArrpeHe. Heo6xoAr,rMo e

Aa [rocOquM, qe MeToAOJIornATa ce 3aHI/tMaBa cbc CneqzQuKaTa, or SulocOScra

rJIeAHa TOqKa, Ha CaMoTo I,[3CneABaHe, a MeToAHKaTa ITOCOqBa MeTOnUTe Ha

npaKTruecKoTo r{ TeopeTr{qecKoTo t43cJreABaHe.

,{ucepraqwrra e parpa6oreHa B paMKr,rre lna3 KaJreHAapHr4 roAuHrr.

r.nana n:spBa e o3arnaBeHa: ,,kr3uepeHrrr Ha coq[€uH]nre ycJryru sa 4eqa".

Haupanen e cepuo3eH JILITeparypeH aHaJrrr3 Ha cbrrlHocrra u pazlupaHnflTa

Ha CoqnuUIHuTe yCJIyII4 3a AeIIa u e aHaJIH3LIpaHO 4efiCrnarqorO

3arouo4areJlcrBo (3aronn u noA3aKoHoBr{ HopMarr,rBHrr ar(ToBe) ua corlr{aJrHr{Te

ycJryru 3a Aerla, Kor{To ce [pr4Jrarar B MoMeHTa y rrac, B o6lacrra Ha

coIII{uuIHI,tre ycJlyru 3a AeIIa. Pasue4aHo vr ananvrcr4paHo e Mex(AyHapoAHoro Lr

HaIIIIIOHZIJIHO 3aKOHO.qaTeJrCTBO B Ta3Lr O6naCr.



f;lana BTopa: ,, Bz4one coIII4€IJIHI,I ycJryrr4 za 4e4a"., HvI AaBa Bb3MoxHocr

Aa ce 3arro3HaeM c 4eftcrnarqr,ne, B MOMeHTa, y Hao u:acrvrry\un, Kor{To

ocl4rypf,BaT u lapaHTnpaT KarIecTBeHI{ COqIIaJIHLI yCJIyrn 3a BCIftqKIl BI{AOB9

Aerla.

He e nporrycHar 14 Bbrlpocbr sa cbrrlecrByBanlr4Te HepaBeHcrBa n

HepaBHonocraBeHocrl{ IIpv AeIIara' HacraHeHI,I B AoMoBeTe.

flo-naramrc, [asna EorunaroBa ce crrupa Ha HrKot4 AeJrr{KarHu Bbnpocu,

cbrlbrcrBalrlH coIIvaJIHI4Te ycJryrt4 B crpaHara Lr, ro-KoHKperHo, n o6rqzna

Ilryrr,reH- Br4AoBe coquarrHrr ycnyrn B o6qnna IrlyrraeH u cneqn0ura B

geft uocrra Ha 3aBe AeHuATa 3a coqn€uHr4 ycJryru.

AlrepnarvBnu Qopuz Ha corlr4€urHrd ycnyrr,r sa Aerla- ToBa ca rrf,Kor{

HoBaropcKLI perreHl4f,, Kouro no3BoJrrBar ycbBbprueHcrBaHero Ha 4efiHocrra H

nocTu raH e Ha IIo - Io JISI}Ia xapMo HI{fl Me}K,q/ u HOT}ITyII Lr*1T e .

HanpaneH e [pocrpaHeH aHaJlvrs Ha EruqHras KoAeKc ua pa6oreqr,rre c Aerla

u ailalru3 ua Hape46atasa KpI,ITepI,IrITe 14 craHAaprlrre 3a coqualrHu ycJryrr4 3a

Aerla.

I;rana rpera e I4MeHyBaHa: ,,YnpaueHuero Ha corlr{aJrHrrre ycrryrv sa

AeIIa". Ts. ttu 3ano3HaBa cl";c cblrlHocrra Ha npoqecuTe Ha y[paBJreHkre Ha

I,rHCTHTyrIVrUTe, Ocr4rypf,Barrlu COq}IaIrIJIl yoJryfr,r 3a AerIaTa.

AHalzsltpaHo e: VupaueHzero Ha coquanHlrre ycJryrr,r 3a Aerla B pr{cK or

pe3LrAeHTeH Tnrr; YnpanneHr{ero Ha corlr4uurHtr ycrryfvr 3a Aerla ,rflpzeuua

tpuxa" I{ Ha AoMoBere 3a MeAuKo-corlr{arrHtr rprDKr4.

Cnequamro BHrlMaHLre e o6rpnaro Ha MHoxecrBeHrlTe ponz B

yrIpaBJIeHLIero; poJltra na o6qrEHara B yrrpaBJreHuero Ha coqlraJrHr{Te ycnryrLr;

poJltra na o6lactra B ynpaBJleHl{ero Ha corlr{aJrHr{Te ycJryrr{ Lt poJrrrre na [A3!
z ACII.

B ragu rJIaBa e u eMlupuqHoro n3cJreABaHe Ha HaurzJcvrre Lr orHolrleHlrero

K:sM ylpaBneHl{ero Ha coquarrH}rre ycJryr't4 sa Aerla. I4zcte4zanu ca 315

pecnoHAeHTLI, Karo e AaAeHa pas6nora rro Bb3pacr; o6pa:oBareJrHa crerreH;



Mecropa6ora ( ceJro, o6rquHcru rleHrsp, o6.nacreu rp4A, croluqa); TpyAoB

cTax(; clopeA AJIb)KHOCTTa, KOrrO t{3frbJrrrf,Bar B corluaJrHara ycnyra 3a Aer{a;

crropeA BvIAa Ha coqllallHara ycJryra 3a Aerla; c[opeA cTr{Jra Ha yrrpaBneHr,re B

coqvarrHar a y clryra, B Korro pa6orrr.

Tara 4n0epen\LrpaHr4, par6znrure rro3BoJurBar Aa ce HanpaBr4 KarrecrBeH

cpaBHATeJIHo-cbrIocraBureJIeH aHaJrlr3, Aa ce ng6ernar Qpanannrr.rre rperuKr4

rHr,r noABe)r(Aarqr,rTe oTroBopr{.

Tyr AoKTopaHTbr HaBJrLr3a kr B r{HTLtMHo-rrrqrflocrHara cQepa Ha

orHolrreHwlTa MexAy cny)KVTeJruTe 14 Ar4peKTOpvTe Ha cborBeTHoro 3aBeAeHlre,

cBbp3aHI{ c IlocneAcrBl{t or npuera rro3r4q}Ir Ha :3aIIIUTa ]/rJLVI HO, Ha

pbKoBoAlITeJIt. lhrnoHnpa v roBa, qe ce rspclr orloBop Ha Bbrrpocr{Te,

cBsp3aHU C KOJIeKTUBHI{Te OpfaHu 3a caMoylpaBJreHrre rr AoKbAe ce npocrrrpar

TEXHLTTE Bb3MO)I(HOCTI4.

I{eluxr reKcr e rIpI,IAppI(eH or IIBerHrrr rpaQzuHu MarepraJrrrr, rroK€BBarrlt4

upoIIeHTHo Lr|ru 6pofino cr'crotHt4e Ha BceKLr qacreH lpo6lena B r43cneABaHero.

3arc.nroqenne

B nero laliua BorunaroBa rIpaBLr crofiHocreH aHurrru3 Ha pe3yJrrarnre or

r{3cJreABaHero vr npe4lara 8 o6qu rr3BoAa; 3 KoHKperHrr o6o6qennr n

Ir3BoAIr n 4 npenopbKlr. Bcuqru re ca cBbp3aHu c HenocpeAcrBeHara 4efiuocr

Ha coqll€uIHI,ITe 3aBeAeHI4t, yCbBspmeHCTBaHe Ha CTpyKTypATAnM rr rspceHe Ba

[o-cep[o3Hr4 Bpb3Kr,r Me)KAy rf,x, B 6laropo4Hara 14 xyMaHHa 4efinocr.

Bcz.xz r{3BoAr.r, rrperropbKr,r n o6o6qenzr ca npoAyKT Ha

HarrHo-npaKTr{rrecKo r,r3cJreABaHe u ce onnpaT Ha aHaJrLr3a Ha

IOJI)4IeHLI OT HeIO.

Jlnreparypa

B clrrcbKa c JrlrreparypHr{ Lr3TorrHLrrIt4 orKpnBaMe }rMeHara

cepLr03HoTo

pe3yJrTaTr,rre,

Ha BOAerrIr{

aBropl4, pa6orequ s o6racrra Ha coquarrHrdre 4efinocru u ocurypf,BaHero Ha

coIII4aJIHI4 rpI,IXt4 3a AeIIaTa; B COTIUOJIOfT4flTa U rreAarorr{rrecKaTa coq}roJrorrlr.f,,

errlKa, rfunocorpus. flo ro3l{ HaqLrH ce AaBar Bb3Mo)KHocrLr Ha AoKTopaHTa Aa



rloJrfrlr 3aAbn6oqeHa HayqHa [oAroroBKa u Aa noBr{rfllt cBo.f,Ta KoMrrereHTHocr.

epyAI'IIIut I4 ocBeAoMeHocr no ro3r,r roJrKoBa 3HaqlrM 3a coqu€rJrHara pa6ora

upo6lervr.

Halzqe ca 14 3 rlplrJro?Kentrfl,, Kordro AaBar AorrbJrHzreJrHa rcHora B

I{3CJreABaHara o6lacr- crrncbK Ha qeHTpoBere, B Koltro e upoBeAeHo

lScJIe.4BaHeTO.

Tpy4rr e co6crseHo LI3cJIeABaHe, o[uparr\o ce Ha BoAerqu B T€r3rr o6nacr

aBTopI4, co6ctBenu rIo3LII{uvrpesynrraruor eMrrLrpuqHoro Lr3cJreABaHe. flce;g-u

pazdnpaeM e crraJrbr r.r e3uKbr, yMeJro ce 6opanu c :na]'tt:rtvrflresaypyc.

Muoro 4o6pe ca QoprvrynupaHu 3aKJrroqeHwflTa 14 e flcHa no3r4ur{rra 3a

neo6xo4zMocrra or ycbBbprueHcrBaHe Ha cucreMara.

AnropeQepar

o6qnrr o6eu e 30 crpaHr4rlr,r. cr4rpxa Bcr,rqKr,r eJreMeHTLr Ha

AncepralluflTa. He ce usilusa I{3BIH He.f, c AorrbJrHtrreJreH TeKcr uln rpa$nqHLr

MaTepr,r€urLt.

Tyr ca Ha}^rHnre nplrHocr4 Ha AoKTopaHTa, crucbKbr c rry6lnraquure ( 3 Ha

6pofi) Lr AeKJrap aqrnflra 3a aBropcrBo.

3AKJIIOqEHI4E

Karo AaBaM [oJrox[TeJrHa orIeHKa Ha rpyAa pr p$ynrarlrre or

I,I3cJIeABaHero, cI{ no3BoJLlBaM Aa npeAJro)Ka Ha MuoroynaxaeMoro HafrHo

)KypI{ na IIIY ,,En. K. flpeclarcKr4", ga rprrcbArr o6pasonareJrHara r4 HafrHa

crerleH ,rr{onrop" Hz lanna Ilanrcona Bournarcona, s O6racr Ha Br{crre

o6pasonanze 3. Coquamrz, cro[aHcKr4 vr rrpaBHrr HayKLt, flpoQeczoH€urHo

HanpaBnenue 3. 4. Coqualrtu geituocru, ,{orropcrca lporpaua ,,OpraHr,r3arlr,rfl

H yrIpaBJIeHrIe Ir3BbH cQepara Ha MarepuarrHoro npor,r3BoAcrBo (CoqrEannz

4efinocrra)".



30.08. 2022 roAuHa

fp. CoQur

PeqenseHr:

(flpoQ., A. r.rK. n. Jlyuunr Munron)


