PEHEH3HUS

oT npod., 1. uk. H. JlyuusH MuikoB, HazHAYEH CBC 3anoBea Ha
Pexropa ma Y ,,En. K. IIpecnasckn Ne PJI-16-141, ot 22. 07. 2022
roOANHA, Ha [WCEPTAlldsd HA TeMa: ,,YIIPaBJI€HHE HA COIMAIHUATE
ycnyra 3a gena“, paspaborena or JlasHa IlamkoBa Bommakopa-
AIOKTOPaHT B pefoBHA (popma Ha obyuenwe, kbM Katempa ,,Conpanna
pabora“, mpu I[I® na IV , En. K. ITpecnaBcku®, 3a moay4aBaHe Ha
oOpa3oBarejiHa M HaydHa creneH ,,JJokrtop®, B O6GiacT Ha BHUCIIIE
oOpasoBanne 3. CoIUagHH, CTONAHCKA U IIpaBHU  HAYKH,
Hpodecuonanno nanpasnenue 3. 4. ConpanHu AeitHOCTH, JlokTopcka
nporpama ,,OpraHusaums W yOpaBieHHE W3BLH c(epara Ha

MaTEPHUATHOTO MPOU3BOACTBO (Conuainu JeHHOCTH )

CucreMara 3a COUMANHM YCIYTH BBB BCAKA ABPXKABa € H3TPajeHa CIOpes
CBIIECTBYBAIIUTe M IECHCTBAI HMKOHOMHYECKH, OOIIECTBEHHM, MOJIHTHYECCKH,
KyNITypHH K Jpyru ycinoBus. OcHrypurenHata cucTeMa Tps6Ba Ia jasa
Bb3MOXXHOCT 32 IIOCTUTaHE Ha 3HAaYMTeHAa U TpailHa 3aluTa Cpelry
CBIIECTBYBALIUTE PHCKOBE, NMPOSBICHUETO HA KOUTO OTACIHMAT WHIAWBHA MIH
rpyma TpyAHO MOrar Aa npeaBHIAT.

Hebunnmmara 3a ,Cormmansa yciyra” BKIIOUBA JEHHOCTH, KOHUTO
NoAnoMararT ¥  pasmMpsABaT BB3MOXHOCTHTE Ha JIMIATA [a  BOJAT
CaMOCTOSTENIEH U TapaHTUPAII] CIIOKOMCTBHE M CUTYPHOCT HAYWH Ha XKUBOT.

Te3n nedHOCTH MOXe Ja ce H3BBPIUBAT B CIELMAIHU3UPAHH IbP>KAaBHH,
OOLUMHCKM WM 9aCTHH MHCTHTYLHH WM B o6mHocTTa. CoMaNHUTE YCIyTH,
MPENOCTaBeHH B OOLIHOCTTA, Ce MPEAOCTaBAT B CeMelHa cpefa WM Giu3Ka o

ceMeiiHaTta cpena.



Jlucepranusra € mOCBeTEHA Ha BEPUTa OT 3HAYHMHE npobremu Ha
CbBPEMEHHOTO OOILECTBO, CBBP3aHM C AElaTa B HEPABHOCTOWHO TONOXEHHe-
CHpall ¥ MOMyCHpaly, ¢ OONHM MM Ge3paGOTHH POAHMTENH, OT CEMEHCTBO C
HHUCBK COLMAJICH CTATYyC.

JlucepTanusara ce ChCTOM OT YBOJA, KOHIIEMIIMS, TPH IJVIABH, 3aKJIIOYEHHE,
CIIMCPK Ha M3IOJI3BaHATa JIUTEpaTypa U NPHIOXKEHHS, ¢ obm obem ot 211
CTpaHHUIIH.

CHOHCBKBET C M3MON3BaHA M IUTHpaHA JuTepaTypa ChObpXka obmo 123
3aIjlaBusd, OT KOWTO: Ha KHPpWIHIA- 86 3aInaBus; Ha JAaTHHHIA- 12 3ariaBus;
HUHTEPHET- H3TOYHULK- 8 1 HOPMAaTHUBHHU JOKyMEHTH- 17,

TexcTsT Ha muceprauuiAra € WIIOCTPHPaH ¢ 25 Tabmumu u 23 ¢urypwu,
JOIIBIIHEH € 3 MPUIIOKEHMS.

OGeMbT Ha OCHOBHMA TeKCT Ha [UCEpTaluATa (YBOL, BbBEICHHE,
KOHIICIIMS, TPH INIaBH U 3aKJIFOYEHHE) C€ CBCTOM OT 167 CTpaHHUIIH.

W36panara CIpyKTypa HaIlhJIHO OTrOBAaps Ha H3MCKBAHMATA 3a pa3paGoTKa
Ha JUCEPTALMOHEH TPY/I.

B JmTeparypHuTe H3TOUHMIM Ca HAMEPWIM MSCTO BOMECINH HAIIH M HyXXIH
aBTOpH, paboTelny B 06IacTTa Ha COLMAIHWMTE NEHHOCTH H, ITO-CIELMATHO, B
00J1acTTa Ha CONMATHHATE YCIIYTH 3a Jelia OT BCHIKH BE3PACTOBH TPYIIH.

B Havdanoro JlasHa BomHakoBa e onucana BCHYKH CHKpAIeHHs B TEKCTa Ha
AbpXaBHU HHCTUTYLIMU, OpPraHU3aIMH, 3aKOHOBA 0a3a.

B yBoga ce mocouBa 3HAaYMMOCTTA Ha H3CJIeABaHaTa NpobieMa U
MHOXXECTBOTO HEpEIlleHH, BCE OIlE, OT Ibp)KaBaTa M OOIIECTBOTO IpobieMH,
CBBP3aHH C YNPaBICHHETO Ha COLMAHUTE YCIYTH 3a Aena Y Hac.

Karo camocrosiTenHa dacT OT W3CienBaHETO € 060co6cHa KOHLENIMsl, B
KOSTO HaMHpaT MIACTO BBIPOCHTE, CBBP3aHH C aKTyaJHOCTTa Ha
aucepTanuoHHus Tpyn. M3Benenu ca ¢axkropure, HIKOM OT KOHTO Ca IO3HATH

Ha 06H.IeCTBOT0 M Ca IIpHYHHA 3a I10sgBaTa Ha A€Ila B PHCK:



- U3BBPIICHO MpPECTBIUICHWE WIM HacHIWe Haj Jena (BKIIOYHTENTHO U
HaJIMYUETO HA arpEeCUBHY MPOSBH );
- HHCKO KyJITYpHO-00pa3oBaTeHO HHBO HAa DOJMUTEIHTE, CHYETAHO C
MKOHOMUYECKH TIPOOIeMU B CEMEHCTBOTO (COLMANeH CTaTyc W (HHAHCOBH
3aTpyAHEHUN ),
- (M3UYECKO U IICHXUYECKO MANTPETUPAHE HA AelaTa OT poauTeNnuTe, KaKTO U
CEKCYaJTHOTO IIOCETATEICTBO BBPXY THX;
- KOHQIIHKTHY CeMeHCTBa (POAUTEIIH, IPUCTPACTEHH KbM HApKOTHII, aJIKOXOII);
- ,,JJOBEIeHH CeMEMCTRA.

Hanuue e MHoro f06pe Gopmynupana ne Ha JHUCEPTALMOHHKS TPYA: ,,Ma
Ce CHCTEMaTH3upa, o0OOIWM M aHAIH3Mpa HAyYyHATA M IIpaKTHYecKa
MHOOpDMAalMs 3a COLMAIHMTE YCIYTM 3a Jeld, KaTo ce M3Benar
XapaKTePUCTUKUTE Ha TAXHOTO ynpasienue™ (Iuc.: 12).

Cnemsar 6 mobpe QopmynmupaHn 3ajadd, KOMTO, OT CBOS CIpaHa,
M3UCKBAT aHATM3 U pelllaBaHe; 0O0EKT U MpeJMET; XMUITOTe3a Ha U3CIIeIBaHETO H
METOONIOT 1A, C MOCOYEHH U30paHM METOIM Ha HaydHO mupene. Heobxomumo e
Aa IOCOYMM, Y€ METOLOJIOTHATA CE€ 3aHHUMaBa ChC crierudukara, or ¢puocodcka
riegHa TO4YKa, Ha CaMOTO H3CIEeABaHE, a METOAUKATa II0COYBA METONUTE HA
MMPAKTHYECKOTO H TEOPETUYECKOTO U3CIIEABAHE.

JucepraiusiTa e paspaboTeHa B paMKUTE Ha 3 KaleHAapHA TOJIUHH.

I'1aBa mbpBa ¢ o3ariaBeHa: ,,lI3MepeHus Ha COIMAIHMUTE YCIyTH 3a Aena‘.

Hanpasen e cepro3eH iuTepaTypeH aHalu3 Ha CHIMHOCTTA U pa3bHpaHHUATA
Ha COIMAJIHHWTE YCIYrH 3a Jela H € aHWIM3NpaHO [eHCTBAIOTO
3akoHOAaTeNCTBO (3aKOHH U ITOA3aKOHOBHM HOPMATHBHHM aKTOBE) Ha COLIUATHHTE
YCIIyTH 3a Jela, KOWTO C€ IIpuiaraT B MOMEHTa y Hac, B 00jacTTa Ha
COLIMAIHUTE YCIYIH 3a Acua. PasrnenaHo v aHanu3upaHo € MEXAyHAPOIHOTO U

HAaITHOHAJIHO 3aKOHOOATEJICTBO B Ta3u o0JtacT.



I'naBa BTopa: ,, BumoBe couuanny yciyru 3a gena“, Hu 1aBa BB3MOXKHOCT
Ala Ce 3aMo3HacM C JCHCTBAIMTE, B MOMEHTa, y HAC HHCTUTYLMH, KOHTO
OCHI'ypsBAaT W TrapaHTHpPaT Ka9eCTBEHM COLMATHH YCIYTH 33 BCHYKH BHIOBE
nera.

He e mpomycHar M BBNPOCHT 3a ChIIECTBYBALIHTE HEpaBEeHCTBA U
HEPaBHONOCTABCHOCTH IIPH JenaTa, HACTAHEHH B JOMOBETe.

Ilo-naratek, Jlasna BomHakoBa ce crnupa Ha HAKOH JENTHKATHH BBIIPOCH,
CBIIBTCTBAIlA COLMAJHUTEe YCIyTH B CTpaHaTa U, MO-KOHKPETHO, B OONIMHA
Ilymen- BumoBe comManHH ycayrm B obmmaa Illymen wu cnenuduka B
ASHHOCTTa Ha 3aBENCHHATA 33 COLMAIHH yCITyTH.

AntepHaTvBHE (OpPMH Ha COLMAIHM YCIYTH 3a Held- TOBA Ca HIKOM
HOBAaTOPCKH PEIIECHUS, KOUTO MO3BOJIABAT YCHBBPIICHCTBAHETO HA ACHHOCTTA U
IIOCTHTaHe Ha MO-roJIIMa XapMOHHS MEXAY HHCTUTYILUHTE.

HampaBeH e npocTpane ananu3 Ha ETnynus kojekc Ha paGoTemuTe ¢ xena
H aHanu3 Ha Hapenbara 3a KpuTepHNTe U CTaHAAPTHTE 33 COLMANHH YCIYTH 32
Zlera.

I'1aBa Tpera e MMeHyBaHa: ,,YTIPaBICHHETO HA COLMAIHHTE YCIYTH 3a
meua“. Ts HM 3am03HaBa CHC CBHINHOCTTA HA NpOLECHTE HAa YIpaBlIeHHE Ha
WHCTUTYITUUTE, OCHTYDPSIBALIM COLIMATTHH YCIyTH 3a Jelara.

AHanuzupano e: YIpaBlIeHHETO Ha COLMAIHKUTE YCIYTH 33 J€la B PHUCK OT
PE3UNICHTeH THI; YTMPaBJICHHETO Ha COLMANTHH YCIOyrd 3a gneua ,,IlpueMHa
IPIXKa‘“ ¥ Ha TOMOBETE 33 MEAUKO-COLIAIHU TPHXH.

CrnenmanHo BHHUMaHHE € OOBPHATO Ha MHOJXECTBEHHUTE PO B
YIIPaBICHUETO; PONIATa Ha OOIMHATA B YyIPABICHAETO HA COIMAHATE YCIyIH;
poJIATa Ha 0611aCTTa B YIPABJICHHETO Ha COLHATIHHUTE YCIYTd U poaute Ha JJA3]]
u ACIL

B Tasu rmaBa e ¥ eMIMPUYHOTO HU3CIEIBAHE HA HATJIACHTE M OTHOIIEHHETO
KbM YNPAaBJICHHETO Ha COLMAIHHUTE yciayrd 3a Jena. MacimenBanu ca 315

PECIIOHACHTH, KaTO € JaicHa pa36I/IBKa II0 BB3PACT, o6pa303aTeJIHa CTCIICH,



MecTopabota ( ceno, OOIIMHCKH LEHTHP, 0OJacTeH rpad, CTONHMLA); TPYIOB
CTa)X; CIIOPEH UIBXHOCTTA, KOSATO H3IILJIHABAT B COLHAJIHATA YCIIyra 3a Jiela;
CIIOpeNl BUJa HAa COLMANHATA YCJIyra 3a Jena; CIOpe] CTHIa Ha yIpaBIICHHE B
COLIMAJIHATA yCIyTa, B KOSTO PabOTHAT.

Taka nudepeHuupany, pasGUBKHTE IO3BONABAT A CE HanpaBH KaYeCTBEH
CPaBHUTEIIHO-CBIIOCTABUTENICH aHalM3, Na ce u3berHar QpamaHTHUTE IPEIIKH
HJTH IIOABEXAALIUTE OTTOBOPH.

Tyk IHOKTOpaHTBT HaBIM3a M B HMHTHMHO-TMYHOCTHATA chepa Ha
OTHOIIICHUATA MEXY CILY)KUTEIIUTE U JUPEKTOPUTE Ha CHOTBETHOTO 3aBEACHHE,
CBBp3aHM C TOCICACTBHS OT IpHETa MO3UIMA Ha 3alldTa KA He, Ha
pbKoBonuTeNd. MMIOHMpa M TOBa, Ye ce THPCH OTTOBOP HA BHIIPOCHTE,
CBBP3aHU C KOJICKTHBHHUTE OPraHH 3a CaMOyIpaBJIeHHe U JOKBIE Ce IPOCTHPAT
TEXHUTE Bb3MOXXHOCTH.

LenuaT TeKCT € mpuApYXkeH OT UBETHH rpadMyHN MaTepHaNH, 0Ka3Bally
IIPOLICHTHO WM OPOMHO CHCTOSHHE HA BCEKU 9acTeH MpoOiIeM B M3CIIEABAHETO.

3akiaroyenne

B Hero Jlasna BomHakoBa IpaBU CTOWHOCTEH aHANN3 HA PE3YJNTATHTE OT
U3CIeABaHETO W mpenjara 8 o0mmM H3BoAa; 3 KOHKpeTHH 0000mIeHHs H
H3BOAH M 4 npenopbKH. Bcudku Te ca cBbp3aHH ¢ HENOCPEACTBEHATA ASHHOCT
Ha COLIMAJTHUTE 3aBEJICHHUA, YChBBPIICHCTBAHE HAa CTPYKTypaTa UM H ThPCEHE Ba
HO-CEPHO3HM BPB3KU MEXIY TAX, B OJIaropoHaTa M XyMaHHa JEHHOCT.

Bcuuku u3BOAH, NPEMOpPBKM M 0OOOLIEHMSA Ca MPOXYKT HA CEPHO3HOTO
HAy4YHO-IIPAaKTUYECKO H3CIIe[IBaHE M C€ ONHpaT Ha aHaW3a Ha pe3yJITaTHTE,
IIOJIy4eHH OT HETO.

JInreparypa

B cmnucpka ¢ nuTepaTypHM W3TOYHHIIM OTKPMBAME HMMEHATa HAa BOJECIIH
aBTOpH, paboremy B 001acTTa Ha COLHATHUTE AEHHOCTH U OCUTYPABAHETO Ha
COIIMAJIHY TPHIKH 3a [EelaTa; B COLUOJIOTUATA M IeJarOrH4yecKara COILIHOJIOr S,

eTuka, ¢punocopus. ITo To3u HauMH ce qaBaT BH3MOXHOCTH Ha JOKTOPAaHTa Ja



MOTy4H 3a1b1004eHa HayYHa MOATOTOBKA M 14 TIOBHIIIN CBOSTA KOMIIETEHTHOCT,
CPYAHLIAA M OCBEIOMEHOCT IO TO3M TOJKOBA 3HAYHM 3a COLMAJTHATA pabota
pobiem.

Hamnie ca m 3 npusoxkenus, KOMTO [aBAT NONBIHHTENHA SCHOTZ B
M3CJIe/BaHaTa O0NAaCT- CIHCHK Ha LEHTPOBETE, B KOHTO € MPOBEJICHO
U3CIIEIBAHETO.

Tpyast e cobcTBEHO W3CiEqBaHE, ONMMPAIIO Ce HA BOJEIM B Ta3M 06JIACT
aBTOPH, COOCTBEHH IO3UIIHH M PEe3yJITATH OT EMIIMPHYHOTO U3CIenBaHe. SIceH H
pasbupaeM e CTHITBT U €3UKBT, YMEJIO Ce OopaBH ¢ Hay4YHHUA TE3aYPYC.

Muoro mobpe ca dbopMynupanu 3akmodeHHMATAa W € SACHA MO3MLIATA 3a
He00XOMMOCTTA OT YChBBPIIECHCTBAHE HAa CHCTEMATA.

ABTOpedepat

O6mmsar obem e 30 crpaHui. CpabpXa BCHYKM €JIEMEHTH Ha
aucepranusara. He ce u3nusa M3BBH HEs ¢ TOIBIHUTENEH TEKCT MM rpaduyHHA
MaTepHaIH.

Tyk ca Hay4HWTE NPUHOCH HA JOKTOPAHTA, CIICHKBT ¢ MyGnukaruute ( 3 Ha

Opoit) 1 KexnapanusTa 3a aBTOPCTBO.

JAKJIJIOYEHMUE

Karo naBaM mnomoxuTenHa OIEeHKa Ha TpyJa M pPE3YyJITATHTE OT
M3CJIEABAHETO, CH IO3BOJIIBAM Ja MpPEAIoka Ha MHOroyBa)KaeMOTO HAy4HO
xypu va IIY ,En. K. IlpecnaBcku®, na mpueban o0pa3oBaTenHaTa M HaydHa
crene ,,Jlokrop“ Ha [asna IlankoBa BommaxoBa, B O6nact Ha BHUcCHIE
o6paszopanue 3. ColuMalHH, CTONAHCKH M INPaBHH HaykH, IIpodecHOHAIHO
Hampasnenue 3. 4. Counanny AeiiHocty, JlokTopcka mporpama ,,OpraHusaiiys
U yIOpaBieHHE M3BBH cdepara Ha MaTepHATHOTO Mpou3BoACTBO (ComuaiHu

IECHHOCTH) .



30. 08. 2022 roguna Penensenr: ; / I
Pl

I'p. Codus (IIpod., a. ux. H. JIyaussH Munkos)



