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I. MpeacraBaHe Ha NpoueAypaTta U AOKTOPaHTa

ObaseHaTta npouenypa ce ocHosasa Ha 3anoseg Ne PA — 16 — 141/22. 07.
2022 rop. Ha Pektopa Ha WY ,Enuckon KoHctaHTMH [Mpecnascku”.
lNpencraBeHaTta AOKYMEHTaUMA Ha XapTMEH U eNneKTPOHEeH Hocutenn e B
cboTtBeTcTBMne cbe 3PAC u MpoueaypHute npasuna 3a npuaobusaHe Ha Hay4HU
CTeNeHM M 3aemMaHe Ha aKaAeMUYHW [OJBbXKHOCTU BbB BUCLIETO Y4uauLle.
NncepTaLMOHHUAT Tpya e paspaboteH ¢ obu, obem ot 211 ctp. B Hero ca
BKNIOYEHW YBOA, BbBeAeHWe, KoHuenuusa, 3 Masu U 3aKNlouYeHume.
UHbopmaLmoHHUTe pecypcy (obwo 123 3arnaBua) ca B cnegHMA macus: 86 Ha
Kupuauua; 12 Ha natmHuua; 8 IHTepHeT pecypcu. [JaHHUTe OT KoINYecTBeHUA
aHanu3 ca nogkpeneHn c 23 ¢urypu un 25 Tabamun. OtpaseHn ca 3
NPUNOXKEHUA.

[lokTopaHT [laaHa bowHakoBa e n3nbiHua BCUMYKW AEMHOCTU U npoueaypu
B OCbLLECTBABAHE Ha 3afb/DKEHUATA B pe/loBHATA pokTopaHTypa. Mpuaobuna
e MarmcTbpcka cTeneH B CNeKTbpa Ha W36paHOTO HanpasieHue: coumnanHa
neparorvka (couuanHo KOHCYNTUpaHe) WU CoLManHu [eMHOCTM — OpraHu3auma
ynpasneHne W3BbH cpepaTa Ha MaTepuanHoOTO NPOM3BOACTBO. B HacToAwwmA
MOMEHT € KOOPAMHATOp Ha PEeKTOpPCkOTO PbKOBOACTBO. MpeacTaBeHun
aucepTaunoHeH TPYA OTroBapA Ha Kputepuure 3a NEPCOHAHO tjscnep,BaHe (c
HerouTe HayyHM [AOCTOMHCTBA W MPELM3HA nekcuka). Tol nputexasa
KauyecTBaTa KOMIMJIEKCHOCT U npeAcTaBUTENHOCT Ha W3NON3BAHNU aBTopOBal-dr
KOHLLENLWK, Ha PasrbpHaT emnupuyed nepumeTbp, 3a Aa ce Gopmyaup



BaXKHW 060BLLEHMA U NPaKTUYECKN N3BOAU g chpeparta Ha coumanHute ycnyru 3a
peua B bbarapua. lonbasame Halata “3BOAMMA OLEHKa: TemaTa € CNOXKHa,
BCceobXBaTHa CbC 3HayMma obliecteeHa LeHHOCT sHaummocT. OTKposasa ce
cnelManmuavpaHara NpeACTaBUTENHOCT Ha rpuiKaTa Kb neteto, cbobpaseHa ¢
feicTBalWaTa HopMaTUBHA faza u paborata Ha cneyuanusnpaHurte
MHCTUTYUMK. CuneH e 1 OTrachkT KbM KOHKpPETHM  OPraHW3auWOHHU W
yNpaBAeHYECKU PelleHns, Ha NPaKTU4ECKH NpeBaHTMBHW AeNHOCTM  Ha
[bPXaBHUTE U MECTHUTE OpraHu, Ha HenpaBWUTE/CTBEHWUTE OpraHu3auuu u np.
[INHamMKaTa W CbBPeMeHHWA pe30HaHC Ha obliecTBeHUTE Harnacu ce
onpegens OT NOAUTUYECKUTE U UKOHOMUYECKUTE yCnoBuA, OT obliecTeeHuUTe
daKTopH, OT AENCTBALLUTE 3aKOHH (HopmaTuBHa 6asa), OT peanHuTe NpoLech n
ABNEHMA B coumManHata cpepa u B 0bpasoBaHMETO. C Te3n 3aK/iwueHus
noTebPXKAABaME aKkmyasaHocmma, yenecbobpazHocmma U 3Ha4UMOCMma Ha
TemaTa Ha AMCepTaLMOHHUA TPYA.

Il. 06110 onMcaHue Ha AUCEPTaLMOHHUA TPYA

Cnep, BHUMATE/IHWUA NPOYMT Ha AMCEPTaLMOHHWUA TpyA ce npupobuea
yCellaHeTo 38 KOMNETEHTHOCT U onpepeneHa pepnekTUBHOCT Ha aBTopa My
KbM pa3rnexaaHute Bbnpocu, He3aBUCMMO OT CNOMHOCTTa Ha npobnema.
HeobxoaMma e KOHCTaTauuaTa, 4e CcouuanHute ycnym ce pasBMBaT,
npeobpasysaT U Kopwurupar cbobpasHo pedopmu B couUUanHata cdepa
zanoyHanu ot 2000 roa. C npuemaHeTo Ha 3aKoHa 3a COUMaNHOTO
nognomaraHe ot 2002 roA,. ca KOHKPETU3UPaHU U pernameHTUpaHu YCNOBUATA
W yyacTHUUMTE B npoleca Ha AOCTaBKaTd Ha coumanHute ycayru. Tosn ¢akt
paBa CBOETO OTpaxeHue W BbpXy Hay4yHuTe TpyAoBe W pa3paboTku B
couuanHata neparorvka u coumanHata pabota npes nocnefHuTe rOAUHMW.
[loka3aTencrso 3a TemaThyHaTa aKTyaaHoCT @ CbAbp)KaHMETO Ha OoTAeNHuTe
rnasu B paspabotkaTa. B ysoda ce u3sexaa KoHCTaTaumATa 3a BceobxBaTHOCT
Ha couuMasHuTe YCNyru 33 feua B KOHTEKCTa Ha ynpasneH4yeckute GyHKUUK,
KOWUTO 33a4b/IKUTENHO BKAKOYBAT GUHAHCU W CYETOBOACTBO, yTBbpXKAaBaHe Ha
KOHLIEMLMK, Ha TPaACKM U coLaneH MapKeTUHT, Ha BPB3KKU c obuwecTBeHOCTTa,
Ha YynpaBneHWe Ha YoBellKkuTe pecypcu U T.H. AKTyanHoCTTa Ha
ANCEPTaLMOHHUA TPYA, LieSieBO € OPUEHTUPAHA KbM Cb3/jaBaHETO Ha YCNOBUA
33 Mb/HOLLEHHA FpUXa W nojkpena Ha Aeuarta B PUCK. He kKomeHTMpame
CNOXHUTE BbNPOCM Ha eaHO TEeOpPeTUKO-eMNUPUYHO UschenBaHe —



Ha CbOTHOLWEHUETO MexXay

M3NO/13BaHETO Ha HaydyHU TEPMUHU U NOHATUA,
umnanHata pabora.

B couuanHata nepjaroruka n co
[ He e CbOTHOCUMM HambAHO KbM Temata Ha
ycnyru 3a geua
NCTBUTENIHOCT -

TEeopeTnyHoO " eMmnnupu4Ho

To3n cpaBHUTeNeH MoAXo,
a My Lien e Aa npeAacTasu coumanHute

KaTo CbBPEMEHeH CTOMHOCTeH NpOAYKT Ha coumanHara Ae
TEXHMA  KOPEKLMOHEH, Bb3nuTaTeNHo-coupnanusvpall,

nepKpenaw, epekr.

pa3paboTkata. OcHoBHaT

eMOLUNOHaNHO-

3agbaxutenHure KOMMOHEHTU B MeTo40N0ruATa Ha eAHO Hay4HOo

nicnegBaHe ca npecv3gageHu B CbOTBETHMA nornyecku pea WM
ma e ,a,exomnoawpaHa Kbm 6 3a4a4U, KOUTO 06yCl'IaBﬂT

fBaHeTo, KOWUTO OT CBOA CTpaHa ce rapaHTUpar oT
pedmem. Xunome3sama e cg onucaTteneH ctun. Kbm

nocneposaTenHocrt. Len
M nepumeTbpa Ha uscne

dopmynupaHute obekmun
-~ - METOA0M0rMATa Ca OTpa3eHN M U3MNO0N3BAHUTE MeToAM: Npoy4BaHe 1 aHaius Ha

nMTepaTtypHn  U3TOYHWULUM, aHKeTa, MaTeMaTUKO-CTaTUCTUYECKN meToadu.
Etanute u opraHn3auuATa Ha n3cnepBaHETo 3acArat eguvH He MasTbK nepuoa Ha

opraHu3aTopCKa v U3cneaoBaTecka JenHoCT.

U3N0KEHMETO Ha AMCepTaLmMoHHUA Tpya, obeaunHABa Tpu nHPOpPMaLUOHHHU
UANOCTH, OTpas3eHu B HauMeHOBaHUETO Ha 6T,D,€J1HVIT€ rnaBu. I'Ibpea a2/naea e c
HacO4YEHOCT KbM M3MEpPEHMATA Ha COLMaNHWTE YCAYrv 3a Aeua 1 UMa 3a Len Aia
npeacTaBn  lOpUMAMYECKUTE  UHCTPYMEHTH (OCHOBHM  HOpPMAaTUBHU WU
NOAHOPMATUBHM aKTOBE) B AbPXKABHATa MOUTUKA MO OTHOWEHKE rpuKata v
3awWyMTaTa npasaTa M WHTepecuTe Ha /lelata B HAWeTo CbBpemue. Ypes TO3M
aHanu3 ce OCbLUECTBABA NIOMMYECKM NMPEXOL KbM emopama 2/1aea: BUAOBETE
coumanHu ycayru B bBbarapua B KOHTEKCTa Ha feicTBallata couuanHa
NOAWTUKA. TA e C NPUOPUTETHA HACOMEHOCT KbM AWHOCTTa Ha oblwmnHuTe (B
KOHKpeTHaTa pa3paboTka opraHusauusra W YnpaBneHWEeTo Ha couuanHute
ycnyrm B obwmHa LlymeH). B npoueca Ha ynpasneHWe Ha couManHata
NONIUTMKA C ocobeHa 3HaYMMOCT e M3BbpLIBALLATa Ce AeUHCTUTYLIMOHANANU3ALMA
B CTpaHaTa npe3 nocneaHute 61430 fABe AeCeTUNETUA. OT 3HauyeHue e
OCbILECTBAHETO Ha PasfACHUTENHA, KOHCYNTaTUBHA, AWArHOCTUYHA  AenHOCT
npu pasacHABaHe Ha npobnemute npu peuata B PUCK (BKNKOUMTENHO

anTepHaTMBHUTE $OPMM 33 COUMANHK ycnyru). Tpema 2na8a e ueHTpUpaHa
KbM YynpaB/leHMeTO Ha couuanHute ycnyru 3a fAeua. B cvoTteetctBue C
[eiicTBaLLOTO 3aKOHOAATeNCTBO Te Ce rapaHTMpaT OT edeKTMBHOCTTa Ha



NPOLeca Ha ynpasneHue Ha MHCTUTYLMOHaNHO PaBHMULIE:  CTA3BARETO Ha

onpeaeneHn NPUHUMNK, NPUIOKEHNETO HA PasudHu CTUNOBE U PEeLIeHUA U
ap. Mo cneunanHo BHMMaHWE KbM nocoyeHaTta [r1aBa 3acinyXKasa
opraHusaumuaTa u onucaHute noApobHO pesynTaTu OT €eMMNUPUYHOTO
COLMONOMMYECKO WM3cneaBaHe C HeCcToXacTM4Ha M3BajKa. N3non3saHa e
MHOXecTBeHaTa xunoTesa — NoAxo4 He TO/NKoBa YeCTo NPUNOXKUM B
[AMCepTaLMOHHUTe U3cnedBaHuA. B LAnNOCT BbBeAeHaTa aHKETa obekTuBM3Upa
aBTOpOBaTa CTpaTerva, OpuMeHTMpaHa Kbm Lenta Ha AUCEPTLMOHHUA TPYA. B
eMnupuyHua ,dokyc” Ha wu3anonssaHute 20 BbNPOCK B aHKeTaTa € MHEHUETO
Ha pecnoHAeHTUTe 3a ynpaB/eHWeTo Ha couuanHuTe ycayru 3a Aeua B 30
LleHTpoBe, OCHOBHO B rpagoseTe LllymeH, Pyce, Benuko TbpHOBO, BapHa.
MpeanoxeHa e CTaTUCTUHYECKA NpoBepKa Ha HaAeXHOoCTTa U BaMAHOCTTA HA
aHKeTHOTO npoy4saHe. [lonb/HEH € U CPAaBHUTENHWUA aHaNWU3 KaTo METOA, 33
ba ce uaae,u,e' COLMONIOMMYECKOTO  M3CneaBaHe 'npes npuM3marta Ha
fepuHupaHaTa Hynesa xunotesa Ho wu antepHatueHa xunoTtesa HI.
MoauyepTaBame ouWe BeAHBX TO3U emMnupuyeH noaxon, 3a [fJa u3Bedem
KOHCTaTauuMATa CU 33 PaBHULLETO Ha AMCepTauMOHHUA TPy KaTo KayecTBeH
NpoAyKT. B ponbaHeHME - KOAMYECTBEHUAT WU KayeCTBEHHMAT aHanau3 ca
npeuunsHo NpeacTaBeHn, OTHECEHU Ca KbM HEroBusA obekT.

lll. LocToMHCTBA U NOCTUXKEHUA B AUCEPTALLMOHHUA TPYA

BCAKO AMCEpPTaLMOHHO M3CneABaHe 3aAb/IKUTENHO NPeAnocTaBA HayyHa
UHPOPMUPAHOCT, CONNAHU NMO3HAHWA U KOMMETEHTHOCT, Ba/JIMAU3UMPaHU KbM
CbBpeMeHHaTa couManHa npakTMKa. B TasM npoekuma AokTopaHT [asHa
BowHakoBa, nNpuUTeXaBa HeoOXOOMMUTE YMEHMWA, LEeNeHacoYeHOCT W
aHrakMpaHoCT 3a aHa/nu3upaHe, ObOACHEHMe, cpaBHABaHe, OLEHKa 3a
PaBHULLETO Ha ynpaB/ieHNeTO Ha CoumanHuTe ycayru 3a geua. Otbenassame B
KOHKpPEeTEeH BUA, OCHOBHWUTE MNOCTUMKEHUA B AUCEPTaLMOHHUA TPYA, KOUTO UmaT
dyHAAMEHTaNHO 3Ha4YeHne 3a OLEeHKa Ha NPeACTaBeHOTO ChAbPXKaHUe:

1.M3non3BaH e NoOAXoAAll HAayYyeH CTUA Ha U3NOXKeHMe U CneumanusmpaHa
TEPMWHO/I0TMA NO NPONIEMA 33 COLMaNHUTe YCAYru 3a Aeua;

2. PasrnefiaHWTe aCnNeKT Ha coumanHara paboTa ¢ gelata B PUCK €a B YHUCOH C
obuiectBeHnTe MNOTPEBHOCTW, C pelicTBalata HOPMATUBHA ypepba, c



[MHAMMKaTa Ha NOAXOAAWM COLMaNHM ycnyri, NpeAoCTaBaHi B 06LwWHoCTT], ¢
Bb3HUKBALLMTE TPYAHOCTM B NPOLLECa Ha TAXHOTO YNPaBieHNE.

3. TeopeTuyHaTa u cbabpKaTenHata BanMAHOCT (4pe3 aMnMpuUuHUTE JaHHK OT
aHKETHOTO MNpoyyBaHe) ce OCUrypaBaT Ype3 ONTMMANHWAA BapWUaHT Ha
BKNOYEHaTa U3BajKa B M3cneaBaHeTo.

3. B x04a Ha u3cnepoBaTenckara AeMHOCT Ca U3NON3BaHW anTepHaTUBHUTE
XUNoTe3n, 3a Ja ce NPeAnoXK Mo-0beKTUBHA U HafexAHa nHbopmauma B
WHTepnpeTaLuMATa Ha TEOPETUUYECKOTO M MPAKTUKO-NPUNOKHOTO 3HaHWe Mo
uscneasaHua ocHoBeH npobnem.

B pelicTBMTeNHOCT AaHHuTe, ¢daktute M u3BoAguTe Morat Ad 6baat B
OCHOBaTa Ha MpeAJioKeHUA U NPenopbKu 3a AONbBAHUTENHU U3CNEABAHNA NO
npobnema. Paspaborkata 6u -npeacTaBnABana MHTepec 33 CTYAEHTH,
[IOKTOPaHTK, NpenoaaBaTenu, counanHu pa66Tku,M, [MPEKTOPU Ha coumanHu
3aBefleHWA. [IMCEPTaUMOHHUAT Tpyd Ce OTKPOABa CbC CBOATA MPUIOXKHA
epeKTMBHOCT, T.e. MepcoHanM3MpaH e BaXeH TeopeTUyeH BB3Me] 33
NpaKTUKTUKaTa: GYHKUMOHMpaALLMTEe COUMANHW yCayru 3a Aeua B HaleTo
cbBpemue.

VI. Hay4yHu npuHocH

HayyHuTe npuHOCM B  OnpejeneH  AMCEpTAaUMOHEeH  TpyA  MpAKO
KOpecnoHAMpaT C Bb3npueTaTa N0rMKO-KOHCTPYKTMBHA CXemMa Ha aBTopa My; C
eOMHCTBOTO Ha CbAbPMaHMETo Ha pa3paboTkata OT reAHa Touka Ha
TeopeTMYHaTa M emnupuyHata MHOOPMauusA, HeilHata MHTepnpeTauua B
uenecbobpasHa TEXHONOTMYHA  (KOHCTPYKTUBHA) pamka. JlMHuATa  Ha
CUHTETUYHOCT U aBTOPOBa WMHAMBMAYANHOCT Ce cneABa B LANOCTHUA TEKCT Ha
pa3paboTkarTa.

MocoueHWUTe Hay4yHW npuHocu oT [asHa bBolwHakoBa ca CbOTHOCMMM OT
rneAHa TOUKa Ha aHanW3MpaHaTa TeoOpeTUYHa U emnupuyHa uHGopmauma. Kom
NOCOYEHUTE Hay4HO-NPUNOXKHWU MPUHOCK MOraT Aa ce oTbenexar cnegHure:

- aHa/NM3MPaHO e [EeNCTBALLOTO 3aKOHOAATE/ICTBO HA COLMANHUTE yCnyrun
3a Jeuga;

- npeuusnpaHmn ca OCHOBHUTE U3MEPEHMA Ha COLMANHUTE YCAYTH;

- oyepTaHM ca ocobeHoCTUTe Ha nNpoLeca Ha TAXHOTO YNpaBeHue;



- Ha 6asata Ha emnupuyHM JaHHM Cca YCTaHOBEHW Harnacute u
OTHOLIEHMeTO Ha pecnoHAeHTUTE KbM npoueca Ha ePeKTUBHOTO um
ynpasneHue;

- cnogpobeH aHanu3 ca o606uieHn pasynTaTuTe OT Npoy4BaHE MHEHUETO
Ha aHra)kupaHu AMLa B CNeKTbpa Ha coLManHuTe ycnyru 3a Aea.
MocoueHute nybaukayuu ca 3 W CHLOTBETCTBAT HAa Temara Ha
aucepraymaTa.

Aemopegpepambm  KaTo  TEKCTOBO  M3paXkeHWe, OTroBapa  Ha
CbAbPIKAHMETO Ha AUCEPTALMOHHUA TPYA,

V. KputnuHu 6enexxkm n npenopbKu

OcHOBHata npenopbka € C HAco4eHOCT KbM emMnupuyHaTa 4acT Ha
AucepTaumata. B ausaiiva Ha uscneaBaHeTo Mmorat ga 6baaT BKAOYEHM
[JOMBbAHUTENHU METOAN KbM  aHKETHOTO npoyuBaHe  (BKNIOYUTENHO
HabnoaeHneTo), 3a Aa ce ocurypu B MO-ronAama creneH OOEeKTMBHOCT U
HafeXHOCT Ha nonyyeHata MHGopmuma. Hanpumep U3NoN3BaHETO HA MeToAA
Ha eKcrnepTHa OUEHKa C AUPEKTOpUTE Ha MHCTUTYLUMUTE 33 COLMANHU YCAYTu ,
MHEHMETO WM 3a ynpaBneHueto WM, edpekTMBHocTTa B paboToTta um,
B3aMMOOTHOLIEHNETO MM C Konerute B obuwHoctTa. [lpenopbyBame Kbm
U3NON3BaHUTE TEOPETUYHM WM3TOYHULM [OMbJAHUTENHO JAa Ce  BKAoYaTt
HayyHUTe Tpyaose W nybAMKauMWM Ha HawwW asTopu, paspaborsaluy
npobnemute Ha CoUMaNHoO-Neaarornyeckata pabota c pdeua B PUCK; Ha
cneunpuUHUTE XapaKTePUCTUKU M OCOBEHOCTU Ha AEeWHCTUTYanusauuAaTta B
Boarapusa: I'. Buxkos, H. Netposa, T. MuHes v ap.

KonervanHute npea/ioXeHna UMaT npenopbunteneH xpakrep, 060cHoBaH
OT YTBbPAEHWUTE WHTEPECH, HaCOYEHOCT W Harnacu 3a NpopecuoHanHo
camoyTBbpX/JaBaHe.  HecbMHeHO  pasuckBaHaTa  npobnematuka e
MHOroacnekta, cneumdpuuHa no CcBOA Xapaktep. HenHata 3HauMmocT
npesnonara 3acuieH WHTEPeC M BHWMaHME OT CTpaHa Ha Cneuuanuctv B
chepata Ha coumanHo-megarormyeckata pabota c Aeua B PUCK, HA
PbKOBOAMTE/NIM Ha LEHTpoBeTe, NPeAOCTaBALM COLMANHU yCayru 3a geua.
Pa3bupa ce NpeafioKeHuATa ce NOCTaBAT B 3aBUCMMOCT OT npodecnoHanHure
aHTAKUMEHTU U ObJELIMTE Hay4YHU MHTEpecu Ha KaHaupata. Bb3amoxkHo e
pesynTatute OT HACTOALIETO AWUCEPTALMOHHO W3CNeABaHe Ja  nosydar
npeAcTaBUTENHOCT B MOHOrpaduueH Tpya. Mo npeueHka Ha KaHauaata



NPo6MeMbT 3a ynpaBneHWeTo Ha COUMAanHWTE YCAyrM 3a Jeua  (creg
npeuusupaHe U JonbaHWUTenHa npepaboTka) moxe Aa bbhe 3anoxeH Karto
MPOEKTUBEH MaTepuan 3a MeTOAMYeCKO PbKOBOACTBO, NPE€AHAasHa4eHO 3a
obyyeHMeTO Ha CTygeHTUTE OT CheuManHoCTUTe COUMANHWU AEWHOCTU K
couManHa neparoruka

3AK/TIOMEHMUE

AuceptaumoHHuaT Tpys, Ha [OasaHa LaHkosa bowHakoBa Cbabpxa
TEOPETUYECKM W MPaAKTUKO-NPUNOXKHU pe3ynTaTv, KOUTO npeacTaBassar
OpPUrMHaNEH NPUHOC B pasrnexgaHaTta HayyHa 06s1acT, OTroBapAT Ha BCUYKM
M3UCKBaHMA Ha 3aKoHA 3a pa3BUTME HA aKafeMU4HUA cbcTaB B Penybauka
bvarapua. Tosa mu gaBa AOCTaTbYHO OCHOBaHUE A3 NPeAoXKa Ha YBaXKaeMoTo
Hay4yHO  Xypu aa  npucbgun Ha  [flasHa  LlaHkoBa  bowHakosa
Hay4yHa 1 obpa3oBaTenHa cTeneH ,A0KTOp” B 061acT Ha BUcwe obpasoBaHue 3.
CoumanHn, CToNaHCKN U npaBHU Haykn; MNpodecnoHanHo HanpasneHue: 3.4.
CounanHu genHocTu.
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