
CTAHOBrIIIIE

Ha AIrcepraIIrIoHeH TpyA Ha reMa: ,rVnpaeneuue fla coqu&nqume ycny?a 3a de4a",
parpadoren or [arua I{anrona EomnarcoBa, AoKTopaHT B peAosHa $opua ua o6yueuue r
IIIY ,,Euucron KoscrtuITLrH llpecnancru", flegarorr{rrecKr{ Saxynter ra upn4o6rrBaue Ha

o6pasonareJrHara v HayqHa crerreH ,r4oKTop" or npoSecuoualuo HarrpaBneHr.re 3.4.

Coqualnu 4efiuoctu, o6ram Ha Blrcme o6pasonauue 3. Coquaanz, crorraHcKu u rtpaBnur

HayKI{, ,{oxtopcra flporpaMa ,,Opranrsaqvfl, u yTrpaBJreH]re rr3Bbu c(pepara Ha Marepr.raJruoro

Ilporl3Bo,qcrno (Coquamru.ueftnocrr,r)'0, Hayuen pbKoBoAaren: npo$. A.n. Heln Crofiqera

flr.rnrurpora

trIgrornu.n craHoBrrqero: Aou. 4-p Jlopa Murxona Pammona, IIIY ,rEn. Koucranrnu
Ilpecnancrcu", flegarorlrsecKrr Qarcylrer.

Brg ocuona Ha 3arIoBeA Ha Per<ropa ua IIIY Ns P[-16-141122.07.2022 r. cBM orpeAerrerra

3a BbrpelueH 3a IIIY qneH Ha Haf{Ho xypz, a cJreA 3ace4arrue Ha cbrrloro (flporoxon
I I 0 L .08.2022r.) crrra onpeAerreu,{a r,r3rorBs craHoB}rrqe.

I. Euorpa$urrHrr u npoSecuoHaJrnrr AaHHrr 3a AoKTopaHTa

laxua Ifalrxona Eouuraxosa e poAeHa na 19.02.1994 r. Ilpes 2013 r. e 3aBbprrruna cpeAHo

o6pasonauue s fIMf "Han.ro flo[oBrdq" rp. Illyrueu, Ilpupo4ouareMar]rqecr<u npo(fun.

,{nceptantKara LIMa 3aBbpllreHa OKC ,,6aranaB'bpoo, cttellra€IJlnocr ,rCoqraarnu Aefinocr[" [pe3
2017 r. u OKC ,,Mar[Icrbp", MarucrbpcKa [porpaua ,,Coq]raJrHa rre.{arorurKa (Coqna-uno

KoHcyJITlIpaJIe)" npes 2018 r. r IllyuencKr.r yur.rBepcr{rer "ElucKon KoncrantrEu flpecnancrrn".
Ot ueceq aBrycr 2017 r. Ao MoMeHTa pa6oru Karo KoopAr.rnarop ua PerropcKo pbKoBoAcrBo B

Illyueucxus yullBepcurer Crc peKropcra 3arroBeA Ne PA-10-141125.01.2019 r., oqr.rraHo or
01.02.2019 r. AoKTopaHrKara e 3aqr,rcJrerra B pe.{oBna Sopua na o6yrerue tro ,{orropcxa
nporpaMa ,,OpraHraaaqufl. u yrpaBJreHr,re rI3BbH c$epara Ha Marepr{aJrHoro rrpor,r3BoAcrBo

(Coquannz 4efiuoctu) rru lleAaroruqecKr.r (faxymer sa IIIY ,,Eu. K. flpecnancrlr" 3a rptt
roAI,IlIeH cpoK Ha o6yueuue. ,{orropanrKara fracrBa BbB Bcr.rtrrr.r Hayrffir,r (popprrE ua
fle,{aroru.IecKllt (parynret. IIo BpeMe Ha o6yreuuero cLr crpr.rKTHo [3ubrHsBa cBo,
I{HAIrBI,IAyaJreH TIJIaH il fioJrara yclerrrHo AoKTopcK[Te cu MuHlrMyMH. fia*ta I{aurona
Boruuarona zua yue6uo-[perroAaBareJrcKa npaKTr.rKa B yur{Bepcprrera, Koero noAloMara
luefilr.ara HayqHo-I,I3cJIeAoBareJIcra geftnocr. Vqacrsara e B Hayqun r<oH(fepeHrlr.ru n (popyirru,

Koero cBLIAereJIcrsa sa HeftHara excrreprlr3a Karo MnaA freH rr ycle[reH rrperloAaBarer, roftro
yMee Aa [pLIJIara HoBocrLITe B rrpaKTuKara cu. Or.rzcreHa e c [paBo Ha 3arrlr{Ta c peKTopcKa

3anoBeA }lb PA- 1 0- I 05 123.02.2022r.

II. O6qo orucaHrre Ha rrpeAcraBenrrre parpa6orrur

fiasua [aurona Eorunaxosa e rrpeAcraailJra Aracepraqr,roueu TpyA Ha reMa,,Ynpanneuue Ha

coqrIaJIHI{Te ycJlyru sa aelg.ao', antope$epar rro AuceprarluoHH}r, Tpyr u rpra ny6nuKarl}r\l
cBbp3aH[I c reMara Ha ,{}rcepraulrouHr{fl TpyE, or Ko}rro e,uHara e B cbaBTopctno. IIo
flpollerypara HrMa HapyrrreHr.r{, a [pe.qcraBeH]r, KoMrrJreKT or IoKyMeHTr.r e cro6pasen crc
3PAC t4 rlpoqe.(ypHllTe rrpaBr{Jra sa npu4o6r.rBaHe Ha Hafrur,r crefleHlr u 3aeMaHe Ha

aKaAeMilqHrr AntxHoctu n L[IY,,Er. K. flpecraBcK[".



III. O6qa xapaKTepucrrKa Ha ArrceprarlrroHurrfl TpyA

AnceptauuouHusr rpyA flpeAcraBeH 3a peqer*rpaHe B crpyxrypHo orHorrreHue o6xsaua:
Yso,{, I(onuenuur, frana [BpBa ,,I4euepeuus Ha coquarHr.rre ycJryr]r 3a Aerlao', frasa BTopa

,,BuAone coulIaJIHI,I ycJlyru 3a geqa", hana rpera ,,Vnpauleulre Ha coqrraJrur{Te ycJryn,r 3a

AeIIa", 3arcmo.reHl,Ie, Jltrepatypa, Ilpuroxenras. O6eurr e 195 crpanr{uu. B Jlureparypara ca

{I,ITI4paHI,I 123 usroqHllKa, or Kor{To 86 r.rgro.nurKa Ha 6r.urapcru, 12 ua raruurEqa, 8 or
lruTepuer caftToBe, 2 erttquu Ko.{eKca r 15 uoprraarrBnll aKToBe.

B ynoga ce floArleprana ueo6xoAr,rMocr-Ta or paspa6orBaHero Ha ra3u npo6nenrau,rKa Karo
BHI{MaHI,Iero e Hacoqeuo KbM pa:6npauero 3a ylpaBJreHr4e rra corIHaJrHr{Te ycnyru 3a Aeua B

AHerrrHo BpeMe.

,{uceptaqzoHullsr rpyr vIMa Hafruo[3cJreAoBareJrcKr,r xapaKTep u e [ocBereH Ha

coqlranHr,rTe ycJryr[ 3a Aerla ]r Tf,xHoTO )mpaBJreHile.
B ronqeuqrrflTa ce floAueprulBa 3uaqfiMocrra ra aKTyrrJrHocrra Ha Ar,rceprarluouur,rs rpyA.

Arryaluocrra Ha pa3rnexAaHur npo6relr ce o6ycJraB, or ([arra, qe [peAocraBflHero Ha

coul{aJIHI{ ycnyru 3a AeIIa IIeJrr4 cb3AaBaHero Ha ycJroBr4fi 3a rrbJrHorleHHo prBBurl{e trpe3 fpr.rxa
LI [oAKpela Ha,{ellara n o6uluocrra I{ AeIIara B pHcK. floco.reHr4 ca flpuqr,rHr,rre 3a HaJrr4rrr.rero

Ha AeIIa B placK, KoLITo ca pa3Hoo6pasnrE. B ,I3[bJrHeH]re Ha qflJrocrHara pei[opua sa
[oBLIlraBaHe KaqecTBoTo Ha rplzxa fi uo,qo6pxnaue Ha [oJroxeHr4eTo Ha AeIIaTa B

cleulIaJII{3[paH]ITe l4ucrrrTyrruu ce ra3ntJlu.flBar HaII]roHanHr4Te v o6tquncxu crparerr,ru 3a

3aKpLIJIa Ha Aerero, pa6orefixu a nafi-4o6prur r,rHTepec Ha Aerero. ,{racepraqv.tffa e HacoqeHa

KbM IIflJIOCTHO CIICTeMaT}IIIHO ]r3CJIeABaHe Ha COqnaJrHr4Te yCJIy[I 3a Aerla B TeoperlrrreH ]I
upaKTLIqecKu IrJIaH, 3A AA Ce OlpeAeJlr,r cbrqHocTTa I4M r,r xapaKTepr,rcTr.IKr,rTe Ha TtxHoTo
yllpaBileHlae. I{eleuacoqeHo ce LI3cneABa y[paBJreHr.rero Ha corlr4aJrHr{Te ycJryrr.r Karo ce
KoHcrarr.rpar Hafiracr4Te LI ornollleHlrero ua pa6orequre B Tsx.

f{enra Ha Arrceprall[oHHuq rpyl e Aa ce c]rcreMarr43]rpa, o6o6rqu u ala.Jrr3krpa HayrtHara
vt npaKTI,IqecKa unQopr'rarlraa ga corlr{aJlHr.rre ycJryrr,r 3a Aerla Karo ce r.BBeAar
xapaKTepLIcrIrKLITe Ha rflxHoro yrrpaBJIeHHe. 3a nocrzraHero Ha ra3r,r rler ce peflraBar 3ailaqt1
cBbp3aHI,I c flpofrBaHe Ha coqrrairHr.rre yclyrLl 3a Aerla, auaJrlr3 Ha Aeficrsaqoro
3aKOHOAaTeJICTBO, I'I3BexAaHe XapaKTepLICTLIKIITe Ha BI4AOBe COqI,IZIIHI{ yCJIyrI.I 3a AeIIa,
oflpe.[eJlfiHe xapaKTepI{cTLIKI4Te Ha ilpoueca Ha y[paBJIeHI,Ie B COU?IaJIHI{Te ycJIyrH 3a AeIIa.

Eunupuunoro I{3cJreABaHe nporrBa HarJracure r.r orHomeHrrero KbM yrrpaBJreHnero Ha

coqrIaJIHI4Te ycJIyrI,I 3a AeIIa. B npoyrraHero e aHanr,rsr,rpaHo MHeH[ero Ha cJryxr.rreJrr.r B

ooqlIaJIHI'ITe ycnyrl4 3a AeUa. I4screAnauw ca 45 rlenTbpa c o6qo 315 rqarHra cJryxr.rreJrr.r B

raHcTr{Tyrl}ru, npelocTaBrrqfi coq]ranHr.r ycnyr]r 3a Aerla.
O6ercrur Ha rr3cJreABaHe B Aficeprarl]roHHlm rpyA ca coq]raJrH[rre ycJryrr4 3a Aerla.
lpeguetrr Ha rrccJre,qBaHe e [poqecbr Ha yrrpaBJreur,re Ha coqpranur{Te ycnyr[ 3a Aerla.

,{o6pe ca (fopuynupanu IIeJrra, 3a,4aqr.rre, o6erta fi rrpeAMera Ha r.r3cJre.qBaHe B

AI,ICepraII[OHHLL TPYA, KaKTO r.r X[[OTe3ara, op]IeHTI{paHa OKOJTO CXBaIrIaHero, qe npaBunHoTo
ylpaBJIeHIle Ha coquanHllTe yciryr[ 3a Aorla BoAr,r Ao cb3,qaBaHero ua go6p[ ycJroBra, 3a

lbJIHoIIeHHo pa3BI{TI,Ie Ha AeIIara }r [oJraraHero Ha a,{erBarHr,r rpuxu u flo,urperra. B crsnyrue
c raKa (popuynupaHlITe IIeJII4, 3a,qaqra rt x]rnore3a, urdpaHure MeroArr ca peJreBaHTHI{ Ha
IIpeAMera a o6ema, a IEMeHHo: upofrBaHe fi aHurvt3 Ha JrlrreparypHr,r r43Torur{rl}r, aHKera,
MaTeMaTUKO-CTaTLICTI,IqeCK[ MeTOAI,I.

Ctpyrctypara rI e3llKBT Ha Al,Iceprarl]rouHr,r, TpyA orroBapsr Ha ]Br{cKBarr}rrra 3a rarbB BrrA
paspa6orxu. PasrneAanll ca roJIrM 6poft ny6rtrna4uu Ha Harrrlr u rryxAr aBropr.r. I{zrupauero e

KOpeKTHO r4 TOrrHO.

B nrpna r.llaBa ,rll:uepenttfl, Ha coqrraJrurrre ycJryr[ 3a geqa.t ca pa3ilreAaHa peAbr r{

ycroB[sra 3a pa3KpI,IBaHe, npe.{ocraB{He r{ rroJr3BaHe Ha coquaJrHr{ ycnyru s Errrapyrfl,
HarIpaBeH e sa,{rn6o'IeH aHaJII{3 ua 4eftcrnarrloro 3aKoHo.{areJlcrBo (3arour rI [oA3aKoHoB]r
HopMarr.rBHra axrone) Ha corlr{aJrnr,rre ycJryr[ 3a Aerla.



Brn nropa rJraBa ,rBuAone coqrraJrHr.r ycJryru sa Aeqaot e orAeJIeHo crlequaJlHo BrIlIMarI[e

Ha collrdnJrHara [oJrr4Trdra n Brnrapvs, ga flpeAocraBflHe Ha coullaJluu ycJryru 3a .ueqa, Korro e

KOHqeHTpI,IpaHa B O6lqusute, pa:!ruIeAaHII ca [p[tII{HIlITe, o6ycnarxq[ pIacK 3a AeUaTa,

coqrraJrHo HepaBHOrrocTaBeHI,rTe AoI{&, aHaJI]IsrIpaHa e coq]IaJII{3ArI[frTA HA JIHTIHOCTTa,

orpa3eHr,r ca Blr,{oBere coq}raJrHlr ycJryru B o6lquua lllyruen. flocoqeu[ ca aJITepHar]IBHure

$opuu Ha coqlrzrJrur4 ycJryrlr 3a Aeqa. Hanpaueu e aHaIItI3 Ha erI4qHLL KoAeKc Ha pa6orelul{Te c

.(eqa.

B rpera rJraBa ,rYnpanfleHlrero Ha coqrraJlHu ycJlyr[ 3a AeIIa66 e HanpaBeHa

xapa1Tepr4crgKa Ha npoqeca Ha ylpaBJIeHI{e Ha coqiIanHI,ITe ycJIyr}I 3a AeUa. PasrleAano e

yflpaBJreguero Ha coq]raJrH]r ycJryr[ 3a Aerla, [peAocraBrHI,I B o6Unocrta, ylrpaBJleHlaero Ha

corlr4aJrHr,r ycJryru 3a Aerla B pr{cK oT pe3[AeHTeH T]III, y[paBJIeHlIe Ha coq[€uIH]I yCJIyruI 3a.4eIIa

,,Ilpraerrlua tplrxa", yflpaBJreHr,rero Ha I{entpone 3a MeAI,IKo-co[[aJIHr'I FppIx]I. Hauparen e

agaJrr,r3 Ha AoKJra,qa na Arenqufi 3a coqlraJlHo-I{KoHoMI{rIecKI,I aHaJrvr3r4'.

B ralcnro.reHrreTo ca fiocoqeHr,r ]r3BoA]ITe A UpeIIOpbKuTe oT HaIIpaBeHoTo [porlBaHe.

,{r.rcepmquouHr{flr rpyA Ha AoKTopaHT fiantal{aurona Eounarona e 3aBbpIIIeH"

I,IssexIar\,r Ha [peAeH rrJrag r,r yMenoro r.r BIacoKo npo(pecnonaJlHo HafrHo pbKoBoAcrBo, or

crpaHa Ha HafrHpr.rr pbKoBoA[TeJr: rrpo$. A.H. Heru Ctoftqesa ,{uuutpona, xoilto e

cneqfian]IcT c olpoMeH oIIIT.

IV" Ouenra Ha ocHoBHlrTe HayrrHrr rrprrHocu

Ocnonuure HayqHo-nprrJlorcHr.r flprrHocrr Ha KaHArrAaTa ca B cJreAHuTe HacoKIr:

1. floA6pana tr crrcreMarr,r3r,rpaHa e r{H(bopMaIII{fl 3a cblllHocrra I,I pas1vpar.WflTa Ha

coqlraJrHr,rTe ycnyr[ 3a Aeua.

2. Attatugr.rpaHo e ,qeftctnaqoro 3aKoHoAareJrcrBo (saxonu u [o,q3aKoHoB]I HopMar[BHI'I

arcrone) Ha coqfiaJlu]Ire ycJlyrlt 3a Aeqa.

3. Onpe4eJreua e crpyKTypara a ca r43BeAeHlI xapaKTeplrcrl,IKl{Te Ha BI'rAoBe corlr{aJrHla

ycJryfr,r 3a Aerla.

4. CucrervraT1zyrtp1mla LI OI]IcaHI,I ca xapaKTepI,IcTLIKLITe Ha [pOqeca Ha y[paBJIeHI{e B

corII4aJIH[Te yCJIyr[ 3a AeIIa.

5. Ha eMllflp]rqHa ocHoBa ca KoHcTaTilpaldu HarJIacI4Te LI oTrroIueHI,IeTo KT,M y[paBJIeH]IeTo

Ha coIII{aIIHI{Te ycJIyr}I 3a AeIIa.

6. AHanus]r',lpaHu ca p$yJrTaTr,rTe oT aHKeTHo lrpoyr{BaHe MHeHLIeTo Ha cJIyxI(TeJII'I B

COIIIII&JIHI{TO ycJIyr}I 3a AeIIa.

flpe4craneHr,rre 3a peueH3r{paHe AuceprarlrIoHeH rpyI, antopeSepar t3 crarnvr cBbp3aHI'I c

TeMaTa Ha ,qlrcepTarluoHHras rpyA no cbAspxaHl4e npeAcTaBsT MIIOTOCTpaHHI'ITe I'IHTepeC[ U

epyAr.rul{fl T a ua fiatua E o run axo sa B H arIH oro Ha[paB JI eH I'Ie.

Esuxrr lr crraJrbr Ha aBTopa ca Ha seo6xoAtEuoro 3a IIeJITa HayuHo HI4B0. Bport ua

ny6lr.rraqrETe rra fla,rtua Eomuaxoea coqar, qe aKTyarHute npo6neMlt, KoI'ITo rs pa3rnexAa ca

uoJrfrlrJrr.r rilacuocr cpeA HayqHata o6quocr.

Aarope(peparbr KbM .ryrceprarlroHHr,rf, TpyA orroBapr Ha [3]rcKBttn]Iflra rlo 3arcona ga

piBBlrrr,rero Ha araAeMlrr{Hus cbcraB r.r e crpyrTyp}Ipan cro6pasuo pa3HIexAaH}ITe KoHqerlq}Iu.

Toft nsrHo r{ a.UeKBarHo orpa3trBa cEAbpxaHr.Iero Ha AI4cepraq}IoHH}IflT TpyA. Kopertuo

[peAcraB, Hafm]rre p$yJrrarlr r.r [pr.rnoc]ITe or ]I3cJIeABaIrero. Cnuctrst c ny6ruraqullTe Ha

aBTopa, [pr.rJrorceu n antope([epara, rroKa3Ba, tle e AaAeua neo6xo4uwara ny6maunoct ua

IIeJrlIff H3cJIeAoBareJrcKI4 rrpoqec BbB Bpb3Ka c Bugt4pa*ara ryr upo6neMarl'IKa' Koero e

[o3BoJr]rJro Ha Ha)nrHara o6q11ocr Aa ce 3alo3uae c EocrllxeuvIflTa Ha aBTopa, KaKTo I'I Aa

u3pa3r4 oTHOlreHueTo cI{ KbM T{x.

Hayuuure [pr,rHocr{ Ha AoKTopaHTa ca 3HaIILIMI,I 3a Halrrara coqrlaJlHo-rleAaroruqecKa

[paKTr{Ka I,I pa3KpHBaT cb[IHocTTa Ha flpoqeca Ha y[paBJIeHI4e B co{}IaJIHLITe ycJIyrI4 3a AeIIa.



V. Ily6.nnxarlnrr

Arryamrocrra vl3uaqrrMocrra Ha Hayqur{Te npvHo cu Ha AoKTopalrra 3a MeH ca 6escuopuu.
Te cle4rat ot $arta, qe uo-rofirrMara r.rM qacr ca B crreqlraJrr{3r{paHr,r :asqalvfl..

flpeproxeHure 3a peIIeHsI{paHe Ar,rceprarlrroHeH rpyr, anrope0epar Lr rpu ny6maraquu no
TeMara Ha AI{CeprauuoHHLIfl TpyA r.rMaT HarrHo-ra3cJreAoBarencKl.r xapaKTep u ca [ocBereHrr Ha

coqlIaJIHI,ITe ycJlyru 3a AeIIa LI Tf,xHoTo yfipaBJlenlre. Crqzre Morar.qa ce rir3[oJr3BaT oT rlr]rpoK
Kpbr cryAeHTrI, npefloAaBareJll{, I{ c[eq]IaJr[tctr.r, pa6oreulz B c(pepara Ha couraalrHure ycilytht.

VL 3arlrorreHr.re

Bts ocuosa Ha [ocoueHoro flo-rope Ar{ceprarl[ounr.rf,T rpya Ha flasual{annona Bournar<ona
orroBap, HaIrbJIHo Ha rrc?IcKBanvrtrta 3a [p]rc6xAaHe Ha o6pasonareJrHara r4 HafrHa creneH
o'4oKTop".

llopaan BcI{tIKo roBa, Mosra orIeHKa:a pa6orara Ha AorTopanr,{axna I{auxona Eorrnarona
e IIOJIOXI,ITEJIHA.

flocrr'IrnarllTe HafrHlI peynrar[ M]r ,uaBar ocHoBaH]re y6e4eno Aa [pe[opBrraM Ha
yBaxaeMoro Hay'firo xypu Aa AaAeM rroJroxrrreJrHa oUeHKa r4 Aa rrpucb4urrr o6pa:oBareJruara
H HafrHa crerreH 

oo4oKTop" ta fiayrna I{anxora Bomnaxona n o6lacr Ha Bracrrrero o6pa:onauue
3. CoqualHl{, cronaucKtr u [paBHr4 Ha)rKr.r, upo(peczonalrHo HarrpaBJrerrr{e 3.4. Coqlaanuu
gefiuocru, AoKTopcKa [porpaMa ,,Oprarusaqrax fi yrrpaBJreH]re rr3Bbu c$epara Ha
Marepr{aJruoro rrpo}r3BoAcrBo (Coquannu 4eft uocrtt ),,.

18.08.2022 r.
rp. Illyrraen

Antop Ha craHoBr{rqeroj
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