CTAHOBMUIIE

Ha JMcepTalMOHEH TPYA Ha Tema: , Ynpaeienue Ha coyuanHume yciayzu 3a oeua*,
paspaboren or lasna llankoBa BomHakoBa, TOKTOpaHT B peoBHA ¢opMa Ha 00ydYeHHE B
HIY ,Enuckon Koncrantun Ilpecnascku®, Ilemarorwuecku ¢axynrer 3a mpugoOuBaHe Ha
o0pasopaTeJJHATA H Hay4YHa CTeneH ,JOKTOpP” OT mnpodecHoHaTHO HampasieHue 3.4.
Conmannu neiiHocTH, oOnact Ha BHciie oOpasoBanue 3. COIMAIHH, CTOMAHCKM M IIPaBHU
Haykd, JlokTopcka mporpama ,,OpraHu3aius U yrnpaBlieHHe U3BBH cdepaTa Ha MaTEPHATHOTO
npousBoacTBo (Conuanau aeitnoctn), HaydeHn prkoBoauTen: mpod. a.H. Hean Croiiuena
JAumurpoBa

N3roreua cranoBumero: nou. a-p Jlopa Murkosa Pamkosa, IIIY ,En. Koucrautun
IIpecnaBexkn”, llenaroruveckn gaxyJirer.

Bb3 ocHoBa Ha 3anmoBen Ha Pexropa Ha [ITY Ne PJI-16-141/22.07.2022 r. csM ompezeseHa
3a BerpemieH 3a LY wien Ha HayyHo Xypu, a ciex 3acemanue Ha cbinoro (IIporokon
1/01.08.2022r.) cbM omnpeneneH Aa H3roTBs CTAHOBHIIIE.

I. buorpaduvnu U npodecuoHa HH TAHHH 32 JOKTOPAHTA

Hasna I{ankoBa bomnakoa e poaena Ha 19.02.1994 r. Ipes 2013 r. e 3aBppiuuia CpeaHo
obpasosanne B IIMI" "Hamuo IlomoBmu" rp. Ilymen, IlpupomomareMardyecku NpoQHIIL.
Huceprantkara uMa 3apbpriena OKC ,,6akanaBbp®, cienuanHocT ,,ColHainy JERHOCTH Ipe3
2017 r. m OKC ,Maructep®, MarucThpcka mporpama ,,Commanna nemaroruka (CounuansHo
koncyntupane)“ mpe3 2018 r. B Illymencku yausepcutet "Enuckon Koncrantuu Ipecnascku”,
Or mecen aBryct 2017 r. 10 MOMeHTa paboTH KaTo KOOPAUHATOP Ha PEeKTOPCKO PHKOBOACTBO B
Hlymenckust ynusepcuter Che pektopcka 3amoBen Ne PJ[-10-141/25.01.2019 r., cumrtano ot
01.02.2019 r. noxrtopaHTKara € 3a4yuciieHa B pefoBHa (opma Ha oOydueHue mo J[OKTOpCKa
nporpama ,,Opranusanus H yIpaBlIeHHe H3BBH cdepaTa Ha MATEPUATHOTO IIPOHU3BOJCTBO
(Counannu perinoctn) kbM Ilemarormuecku dakynrer wa 1Y ,Emn. K. IlpecnaBcku® 3a tpu
roJuuIeH CpoK Ha oOydeHue. J[OKTOpaHTKara ydyacTBa BBB BCHUKH HayuyHH (GOpPyMH Ha
Ileparornyeckus ¢axynrer. Ilo Bpeme Ha O0Oy4YEeHHETO CH CTPUKTHO H3IIBJIHSIBA CBOS
WHIUBUAYaJICH IIJJaH M IIojlara YCHENIHO JOKTOpckuTe cu MuHuMymH. JlasHa IlamkoBa
bommakoBa mMa yd4eOHO-TIpemonaBaTeicka MPAKTHKA B YHHBEPCHTETA, KOETO MOANOMAra
HEeHHAaTa Hay4YHO-U3CIIEN0BaTEICKa JeHHOCT. YyacTBala € B HayYHH KoH(epeHUuu u popymu,
KOETO CBHJIETEJICTBA 3a HEHHATa eKCIIEPTH3a KaTo MJIaJl YYeH U YCIIEIIeH IMperoiaBarell, KOUTOo

yMee Jia mpujiara HOBOCTUTE B MpakTukara cd. OTYHCIICHa € ¢ MPaBO Ha 3alluTa ¢ PEKTOpCKa
3anoBen Ne PJ1-10-105/23.02.2022r.

II. O6mo onucanue Ha MpeACTaABEHUTE Pa3padoTKu

Hasna [{ankosa BomHakoBa € npeacTaBuiIa AUCEPTANMOHEH TPY/l Ha TeMa ,, YIIpaBlieHHe Ha
COL[HAJTHUTE YCIIYTH 3a Jena“, aBTopedepar IO IUCEPTALMOHHHS TPYA W TPH MyOJIUKAITHH
CBbp3aHH ¢ TeMara Ha JMCEPTAllMOHHHS TpyJ, OT KOHTO egHata € B ChaBTOPCTBO. [lo
npoueaypara HAMa HapylIEHHs, a MpeACTaBeHUS KOMIUIEKT OT JOKYMEHTH € ChoOpa3eH ChC
3PAC m mponenypHuTe NpaBuia 3a NpUAOOMBaHe Ha HAyYHH CTENEHH W 3aeMaHe Ha
axagemMuunu JubxHocTy B 1TV En. K. [IpecnaBcku®.



III. O0ma xapaKTepuCcTHKA HA JUCEPTAUHOHHHUS TPy

JlucepTalMoOHHUAT TPy NpelCTaBeH 3a PELEH3UPaHe B CTPYKTYPHO OTHOIIEHHE 0OXBaIla:
YBon, Konuenuus, I'nasa nepsa ,/i3Mepenus Ha conuanHuTe yciyrd 3a gena”, I'asa BTopa
»BHIOBE COLMAIHU YCIyrd 3a meua“, I'aBa tpera ,,YUpaBieHHe Ha COIMANHHTE YCIyTH 3a
meua’”, 3akmouenue, Jlnteparypa, ITpunoxenus. O6emsT e 195 crpanumm. B Jluteparypata ca
UUTAPaHH 123 M3TOYHHMKA, OT KOUTO 86 W3TOYHHMKA HA OBLArapckw, 12 Ha naTMHMLA, 8 OT
HUHTEPHET CalTOBE, 2 €THYHM KoJeKca U 15 HOpMaTHBHH aKTOBE.

B yBoaa ce nomuepraBa Heo6X0JUMOCTTa OT pa3pabOTBAHETO HA Ta3W MpoOJIeMaTHKa KaTo
BHUMaHHETO € HAaCOYCHO KbM pa3OHMpaHEeTO 3a yNpaBieHHE HA CONHAIHHUTE YCIYTH 3a Jela B
JHEIIHO BpeMe.

JIMCcepTanMOHHMAT TPyN HMa HayYHOHM3CIEHOBATEICKH XapakTep M € IIOCBETeH Ha
COI[MAIIHUTE YCIIYTH 3a Jiella ¥ TAXHOTO yIpaBlIcHHE.

B koHumenuusTa ce mogyepraBa 3HAYMMOCTTA M aKTYaIHOCTTA HA JIUCEPTALMOHHMS TPY.
AKTyaJlHOCTTa Ha pasTieXAaHus mpobiieM ce ofycias oT (akra, 4e NpeJoCcTaBIHETO Ha
COLMAIHHK YCIYTH 3a JIela UeJH Ch31aBaHeTO Ha yCJIOBUS 3a IIBJIHOLIEHHO pa3BHTHE Ype3 IPIiKa
¥ MOJIKpella Ha Jierara B OOIMHOCTTa U Jelata B puck. [IocovyeHn ca MpHYMHUTE 33 HATMYHETO
Ha Jiena B PHCK, KOMTO ca pasHooOpasHH. B msmenHeHuwe Ha wnsmocTHara pedopma 3a
[IOBHIIABAHE Ka4eCTBOTO Ha TIpXa M MOAOOpsBaHE Ha TMOJIOKEHMETO HA Jelara B
CCUUANN3UPAHUTE MHCTUTYIMH C€ M3IBIHABAT HAIMOHAIHHTE W OOIIMHCKH CTpATErMd 3a
3aKpuna Ha JeTeTo, paboTelKy B Hal-NoOpHs MHTEpeC Ha AETeTOo. JlucepTranyaTa € HacodeHa
KbM LSAJOCTHO CHCTEMATHYHO H3CJIEJBaHE Ha COLMAIHUTE YCIYIH 3a Jella B TEOPETHYEH H
IPaKTHYECKU IUIAH, 3a [la C€ OIpeleNH CBIIHOCTTa MM U XapaKTepPUCTHKHUTE Ha TAXHOTO
ynpaeieHue. lleneHacoueHo ce M3cienBa yIpaBIEHHETO HA CONMAIHMTE YCIYIH KAaToO Ce
KOHCTaTHpaT HarJacuTe U OTHOIIEHHETO Ha pabOTELUTE B THX.

Iesxra Ha qucepTAUMOHHMAS TPy € Ja Ce CHCTEeMaTH3upa, 06001 ¥ aHAIM3KMpa HaydHATA
M TpaKkTHYecka MHpOpMalMs 3a CONHMATHHTE YCIAyTH 3a Jena KaTo ce H3Benar
XapaKTEePUCTUKHUTE HA TSIXHOTO yIpaBleHHE. 3a MOCTUTAaHETO HA Ta3W Lel CE PEIlaBaT 3aJdaqH,
CBbpP3aHH C TMpPOYyYBAaHE Ha COLHMAIHUTE YCIYyrH 3a Jella, aHaiu3 Ha AeHCTBAaIIOTO
3aKOHOZATENICTBO, M3BEXIAHE XapaKTEPUCTUKUTE HAa BUAOBE COLHWAIHH YCIyTH 3a Jela,
ONpeNelIsTHE XapaKTEPUCTUKHUTE Ha MPOLIECca Ha yIIPaBIeHUE B COI[MATHUTE YCIIYTH 3a Jela.

EmMnupuunoro wu3cieasane npoydysa HarjacuTe W OTHOIIEHHETO KBbM YIPABICHHETO HA
COMAIHUTE YCIYTH 3a JAena. B mpoy4ysaHeTo e aHaNM3MpaHO MHEHHMETO HA CIY)KMTEIH B
COUMAIHUTE YCIyru 3a nena. Mscnensanu ca 45 neHTbpa ¢ 00mmo 315 marHu ClyXuTenud B
HHCTUTYLUH, IIPETOCTABSAINHN COLUATHHI YCIYTH 34 Jela.

OGexThT Ha H3C/AEIBAHE B AHCEPTALMOHHHUS TP Ca COMUATHHTE YCIYTH 3a Jelia.
IIpeqmeThT Ha H3C/IeABaHE € IPOLECHT HA YIPaBJIeHHe HA COMUATHUTE YCIYTH 3a Jela.
Hobpe ca ¢dopmynupann nenta, 3ajgaunte, 0OeKTa M TpeAMeTa Ha H3CIeIBaHE B
AHUCEPTALIMOHHHMS TPYA, KaKTO U XHIIOTE3aTa, OPHEHTHPAHA OKOJIO CXBAINAHETO, Y€ PABHIHOTO
YIpaBJICHHE Ha COLMAIHHUTE YCIyrH 3a J€la BOAM IO Ch3JaBaHETO Ha JOOpH YCIIOBUS 3a
IIBJIHONEHHO Pa3BUTHE HA JieaTa M MOJIaraHeTo Ha afeKBaTHH IPHXKH U MOAKpena. B ch3pyune
¢ Taka (HOpMyIHMpaHHUTE IeNH, 33Jaud U XHIOTe3a, H3OPAHHTE MEeTOAM ca DENEBAHTHH Ha
npeamera ¥ 00eKTa, a UMEHHO: IPOyYBaHE M AHAIM3 Ha JIATEPaTYPHH H3TOYHMIN, aHKETa,

MaTEMaTHKO-CTATUCTHIECKH METO/IH.

CrpykTypara ¥ €3MKHT HAa AUCEPTAMOHHHS TPy OTrOBapsT HAa M3UCKBAHHUSATA 33 TAKBB BHJI
paspabotku. Pasrienanu ca rojsam Gpoit myGiuKaluy Ha Hallk ¥ 9y>KId aBTopH. I[uTHpaneTo e
KOPEKTHO U TOYHO.

B nbpBa raasa ,,M3vepenus Ha coOUMANHHTE YCJIYrH 3a feHa ca pasriefaHy pefbT U
ycJIoBHATAa 3a pasKpHMBaHE, IPEAOCTaBSIHE H IIOJN3BaHE HAa CONUAIHH YCIYrd B bhirapus,
HaIlpaBeH € 3a/[bJI00YEH aHAM3 Ha NEMCTBAIOTO 3aKOHOAATENCTBO (3aKOHH M MOM3aKOHOBH
HOpPMaTHBHH aKTOBE) Ha COLIMAIHNUTE YCIIyTH 34 Jella.



BLB BTOpA I1aBa ,,BHI0Be CONMAIHH YCIyTH 3a Aena® € OTICNCHO CeNUalHO BHUIMAHHIE
Ha COIMAHATA MOJNUTUKA B Bharapus 3a MpeocTaBsHE Ha COLUATHH YCIIYTH 32 JI€la, KOATO ©
KOHLEHTPUpaHa B OOIIMHUTE, pasrielaHd ca NPUYMHMTE, OOYyCIaBAlM PHUCK 32 JelaTa,
COLMATHO HEpaBHOIOCTABEHUTE Jelld, aHalM3MpaHa ¢ ColManu3aluaTa Ha JMYHOCTTa,
OTpaseHH ca BUOBeTe coluanHu ycmyrd B obmmna Illymen. Ilocouenn ca anTepHaTHBHHTE
dbopMH Ha COLHATHY YCIIYTH 3a fena. HamnpaseH e aHalu3 Ha €TUYHKSA KOACKC Ha paboTemure ¢
Jeua.

B Tpera riaBa ,YIpaBleHHeTO Ha CONMAJHM YCIyrH 3a Jena® ¢ HampaseHa
XapaKTEepHCTHKA Ha Ipolieca Ha YIpaBleHde Ha COLMANHUTE YCIYTH 32 Jela. Pasrnenmano e
YIIpaBiIeHAETO HA CONMAIHA YCIYTH 3a JIela, MPefoCTaBsHy B OOIIHOCTTA, YNPABICHHETO Ha
COLMATHH YCIIyTH 3a JI€ld B PUCK OT Pe3U/ICHTEH THII, IIpaBJICHHE Ha COMAIHY YCIIYTH 3a JICHa
,JIpueMHa rpwka“, ympaBlieHHeTo Ha lleHTpoBe 3a MEIHKO-COMAIHM I'DYKH. Hanpasen e
aHAaJIM3 Ha HOKJIana Ha ATEHIUS 3a COIMATHO-UKOHOMHUYESCKH aHATU3H.

B 3aKk/l04YeHMEeTO Cca IOCOYEHH HM3BOAUTE W IPEHOPHKHTE OT HANpPaBEHOTO IPOY4YBAHE.
JlucepTanMORHHUAT TPy Ha JokTopaHT Jlasna IlarnkoBa bolrHaKoBa € 3aBbPIICH.

U3BexaaM Ha IpesieH IUIaH U YMEJIOTO U BHCOKO NPO(ECHOHATHO HAy4HO PBHKOBOACTBO, OT
cTpaHa Ha HayuHus pbKoBozuten: mnpod. aH. Hemn CroitdeBa J[MMUTPOBa, KO#TO €
CIIEI[HAJIUCT C OTPOMEH OIIHT.

IV. Onenka HA OCHOBHUTE HAY4YHH NPHHOCH
OCHOBHHTE HAYYHO-TIPUJI0KHU NPUHOCH HA KAHIX/IATA €A B C/IeJHATE HACOKH:

1. TlonGpana u cucTeMaTH3upaHa e MHQOpMAlHs 33 CHIIHOCTTa W pasOMpaHuATa Ha
COIMATHUTE YCIIYTH 3a JeLa.

2. AHaTH3HpaHO € JEHCTBAIOTO 3aKOHOIATENCTBO (3aKOHH M IOJ3aKOHOBH HOPMaTHBHH
AKTOBE) Ha COIIMATHUTE yCIIYTH 3a Jela.

3. OmpeneneHa € CTPYKTypara W ca H3BEJECHH XapaKTCPUCTHKHTE Ha BHOBE COLHATHU
YCIYTH 32 Jena.

4. CucreMaTH3UpaHH W ONHCAHW Ca XapaKTEPUCTHKWTE Ha IpoOIeca Ha YIpaBICHHE B
COIMAJTHUTE YCIIYTH 3a Jela.

5. Ha eMnupu4Ha OCHOBa ca KOHCTATHPaHH HArjlacUTe M OTHOLICHHETO KbM YIPaBJICHUETO
Ha COLMAIIHUTE YCIIYTH 3a Jela.

6. AHAIM3MpaHH ca Pe3yNTaTHTe OT AHKETHO IPOyYBaHE MHEHHETO Ha CIYXHTCIH B
COI[MAJTHUTE YCIYTH 3a Jela.

[IpecTaBeHHTE 3a pelleH3MpaHe QUCePTallMOHEH TPy, aBTopedepar i 3 CTaTHH CBHP3aHH C
TeMaTa Ha JUCEPTAIMOHHHS TPYA HO ChABPKAHHE MPEJICTABIT MHOTOCTPAHHUTE HHTEPECH M
epyaunusta Ha Jlasaa boriHakosa B HayYHOTO HalpaBIeHHUE.

E3UKBT ¥ CTHIHT HA ABTOpAa Ca Ha HEOOXOMMMOTO 3a IEeNTa HaydHo HHBO. BposT Ha
nyGnukanuTe Ha JlasHa BolHakoBa codyaT, 4e aKTyalHUTe IPOOIeMH, KOUTO T PasIyIex/a ca
TIOJIYYHJIM TJIACHOCT CpeJl Hay4yHaTa OOIHOCT.

AsropedepaTbT KbM MHCEPTAIMOHHAA TPYX OTroBaps Ha W3MCKBaHHMATA IO 3aKoHa 3a
Pa3BUTHETO HA aKaJIEMUYHUS ChCTaB U € CTPYKTYPUPaH ChOOPa3HO PasIiIekNaHUTE KOHIEIIIAH.
Toif WBIHO ¥ aHEKBAaTHO OTPa3siBa CHABPKAHMETO HA JUCEPTAlMOHHUAT Tpyd. KopekTHO
Ipe/ICTaBs HAYYHATE PE3Y/ITATH M IPHHOCHTE OT H3cienBaneTo. CIUCHKET C MyOIMKAKUTE Ha
aBTOpa, IPUIOXKEH B aBTopedepara, MOKassa, 4e € JajeHa HeoOXomumara MyOIMYHOCT Ha
Iehs W3CIEOBATeNCKH MpoIlec BHB Bpb3Ka C BH3HpaHaTa TyK MPOOJIEMATHKA, KOETO €
I03BOJIMJIO HAa HaydHaTa OOIIHOCT Ja e 3alo3Hae ¢ IMOCTH)XCHHUATa HA aBTOpa, KakTo W Ja
U3pasyd OTHOIIEHUETO CH KBbM THX.

HayunuTe TpMHOCH Ha JOKTOPaHTa Ca 3HAYMMHU 32 HallaTa COLMATHO-MENAaroruvecka
IIPAaKTHKA U Pa3KPUBAT CBHIIHOCTTA HA IIPOLECA HA YIPABICHHE B COLMATHUATE YCIyTd 3a Ie1a.



V. Ily6mxanum

AKTyalHOCTTa ¥ 3HAYMMOCTTA Ha HAYYHHTE IIPHHOCH Ha JOKTOPAHTA 32 MEH ca Ge3CIopHH.
Te cnenBar ot ¢akTa, ye mo-roysIMaTa UM YacT ca B CIENUATH3APAHN H3/IaHHS.

IIpepnoxenute 3a peneH3npaHe JUCEPTALUOHEH TPy, aBTopedepar ¥ TPH MyOIHKALHH 110
TeMaTa Ha AUCEPTAllMOHHHUSA TPYJ MMAaT HayYHO-H3CIEeIOBATENICKH XapaKTep M ca ITIOCBETEHH Ha
COLMATHUTE YCIIYTH 3a [Iella i TAXHOTO ynpapieHue. ChIIUTE MOrar Jia ce H3I0JI3BaT OT MIUPOK
KPBI CTYACHTH, IIPEIIOAABATENH, U CIENHAINCTH, paboTemy B cepara Ha COMMATHUTE YCIIYTH.

VI. 3akiarouenue

B3 0cHOBa Ha IOCOYEHOTO MO-rOpe AUCEPTAMOHHUAT Tpy Ha JasHa I{ankoBa Bonakosa
OTrOBapsi HAIbIHO HA H3MCKBAHHSATA 3a IPUCHXKIAHE Ha oOpa3oBaTesHATa W HAydHa CTeIeH
“ImokTop”.

Ilopanu Bcrdko ToBa, MOsITa OLleHKa 3a paboTaTa Ha nokropanT Jasua I{ankosa Bomnakosa
e IIOJIOKUTEJIHA.

IocturHatute HaydHW pe3synTaTH MH JaBaT OCHOBaHHE yGeIeHO Na HpemophyuaM Ha
yBaxxaeMoTo Hay4Ho ypu 1a Ja/ieM I0JI0KATETHA OUEeHKA 1 Ja IPHCHINM 06pa3oBaTenHara
H Hay4Ha cTeneH “nokrop” Ha Jlasa [{aHkoBa BormHakoBa B 0671acT Ha BECIIETO 06pa3oBaHue
3. ColmaiHu, CTONAHCKH M HPaBHH HayKW, npodecHOHanHO HampaBieHue 3.4. Coupannu
NEHHOCTH, MNOKTOpcKa mporpama ,OpraHusalus H yOpaBieHHE H3BHH cdepata Ha
MaTepHATHOTO IIPOU3BOACTBO (Conuantnu AeHHOCTH) .

18.08.2022 r.
rp. [llymen




