
R E V I E W 

 

by Prof., DSc Lucchiyan Milkov, appointed by order of the Rector of the Konstantin 

Preslavsky – University of Shumen No. RD-16-141, dated 22.07.2022, on a dissertation on the 

topic: "Management of the social services for children", developed by Dayana Tsankova 

Boshnakova - full-time doctoral student, at the Department of Social Work, at the Faculty of 

Education of the Konstantin Preslavsky – University of Shumen, to obtain the educational and 

scientific degree "Doctor", in Area of Higher Education 3. Social, Economic and Legal 

Sciences, Professional Field 3. 4. Social Activities, Doctoral Program "Organization and 

Management Outside the Sphere of Material Production (Social Activities)". 

 

The system of social services in each country is built according to the existing and 

operating economic, social, political, cultural and other conditions. The insurance system must 

provide the opportunity to achieve significant and lasting protection against existing risks, the 

manifestation of which an individual or group can hardly foresee. 

The definition of "Social service" includes activities that support and expand the 

opportunities of individuals to lead an independent lifestyle that guarantees peace and security. 

These activities may be carried out in specialized state, municipal or private 

institutions or in the community. Social services provided in the community are provided in a 

family environment or close to the family environment. 

The dissertation is devoted to a chain of significant problems of modern society, 

related to children in a disadvantaged situation - orphans and semi-orphans, with sick or 

unemployed parents, from a family with a low social status. 

The dissertation consists of an introduction, a concept, three chapters, a conclusion, a 

list of references and appendices, with a total volume of 211 pages. 

The list of used and cited literature contains a total of 123 titles, of which: in Cyrillic 

- 86 titles; in Latin - 12 titles; internet sources - 8 and normative documents - 17. 

The text of the dissertation is illustrated with 25 tables and 23 figures, supplemented 

by 3 appendices. 

The volume of the main text of the dissertation (introduction, introduction, concept, 

three chapters and conclusion) consists of 167 pages. 

The chosen structure fully meets the requirements for the development of a dissertation 

work. 



Leading domestic and foreign authors working in the field of social activities and, in 

particular, in the field of social services for children of all age groups have found a place in the 

literary sources. 

At the beginning, Diana Boshnakova described all the abbreviations in the text of state 

institutions, organizations, legal basis. 

The introduction indicates the significance of the researched problem and the 

multitude of problems, still unresolved by the state and society, related to the management of 

social services for children in our country. 

As an independent part of the research, a separate concept is identified, in which the 

questions related to the relevance of the dissertation work find a place. The factors, some of 

which are known to society and are the reason for the appearance of children at risk, are listed: 

- - committed crime or violence against children (including the presence of aggressive 

acts); 

- - low cultural and educational level of the parents, combined with economic problems 

in the family (social status and financial difficulties); 

- - physical and mental abuse of children by parents, as well as sexual assault on them; 

- - conflict families (parents addicted to drugs, alcohol); 

- - "adopted" families. 

There is a very well-formulated objective of the dissertation work: "To systematize, 

summarize and analyze scientific and practical information about social services for children, 

deriving the characteristics of their management" (Diss.: 12). 

The following are 6 well-formulated tasks that, in turn, require analysis and solution; 

object and subject; research hypothesis and methodology, with selected methods of scientific 

research indicated. It is necessary to point out that the methodology deals with the specifics, 

from a philosophical point of view, of the research itself, and the methodology indicates the 

methods of practical and theoretical research. 

The dissertation was developed within 3 calendar years. 

 

Chapter One is entitled: 'Dimensions of Social Services for Children'. 

A serious literary analysis of the nature and understanding of social services for 

children has been made and the current Legislation (Laws and by-laws) of social services for 

children, which are currently applied in our country, in the field of social services for children, 

has been analysed. International and national legislation in this area has been reviewed and 

analyzed. 



 

Chapter two: "Types of social services for children", gives us the opportunity to 

familiarize ourselves with the currently operating institutions in our country that provide and 

guarantee quality social services for all types of children. 

The issue of the existing inequalities and inequalities among the children placed in the 

homes has not been left out. 

Further, Dayana Boshnakova dwells on some delicate issues accompanying social 

services in the country and, more specifically, in the municipality of Shumen - types of social 

services in the municipality of Shumen and specifics in the activities of social service 

institutions. 

Alternative forms of social services for children - these are some innovative solutions 

that allow the improvement of the activity and the achievement of greater harmony between the 

institutions. 

An extensive analysis of the Code of Ethics for those working with children and an 

analysis of the Ordinance on criteria and standards for social services for children has been 

made. 

 

Chapter Three is entitled: 'Managing Social Services for Children'. It introduces us 

to the essence of the management processes of institutions providing social services for 

children. 

It’s been analyzed: The management of social services for children at risk of residential 

type; The management of social services for children "Foster care" and of homes for medico-

social care. 

Special attention is paid to the multiple roles of management; the role of the 

municipality in the management of social services; the role of the district in the management of 

social services and the roles of the DAPS and ASP. 

This chapter also includes an empirical study of attitudes and attitudes towards the 

management of social services for children. 315 respondents were surveyed, with a breakdown 

by age; educational level; place of work (village, municipal center, regional city, capital); work 

experience; according to the position they perform in the social service for children; according 

to the type of social service for children; according to the management style of the social service 

in which they work.  

Differentiated in this way, the breakdowns allow a qualitative comparative analysis to 

be made, to avoid glaring errors or misleading answers. 



Here, the doctoral student also enters the intimate-personal sphere of relations between 

the employees and the directors of the respective institution, related to the consequences of an 

accepted position of protection or not, of the manager. It is also impressive that an answer is 

sought to the questions related to the collective self-government bodies and how far their 

possibilities extend. 

The entire text is accompanied by colorful graphics showing the percentage or 

numerical status of each particular problem in the study. 

 

Conclusion 

In it, Diana Boshnakova makes a value analysis of the research results and offers 8 

general conclusions; 3 specific summaries and conclusions and 4 recommendations. All of 

them are related to the immediate activity of social institutions, improvement of their structure 

and search for more serious connections between them, in the noble and humane activity. 

All conclusions, recommendations and summaries are the product of serious scientific 

and practical research and are based on the analysis of the results obtained from it. 

 

Literature 

In the list of literary sources we find the names of leading authors working in the field 

of social activities and the provision of social care for children; in sociology and pedagogical 

sociology, ethics, philosophy. In this way, opportunities are given to the doctoral student to 

receive in-depth scientific training and to increase his competence, erudition and awareness on 

this issue so significant for social work. 

There are also 3 appendices that provide additional clarity in the researched area - a 

list of the centers where the research was conducted. 

The work is an own research, based on leading authors in this field, own positions and 

results of empirical research. The style and language is clear and comprehensible, skillfully 

handles the scientific thesaurus. 

The conclusions are very well formulated and the position on the need to improve the 

system is clear. 

Abstract 

The total volume is 30 pages. Contains all elements of the dissertation. Do not go 

beyond it with additional text or graphic materials. 

Here are the scientific contributions of the doctoral student, the list of publications (3 

in number) and the declaration of authorship. 



 

C O N C L U S I O N 

Giving a positive assessment of the work and the results of the research, I allow myself 

to propose to the Respected Scientific Jury of Konstantin Preslavsky – University of Shumen, 

to award the educational and scientific degree "Doctor" to Dayana Tsankova Boshnakova, in 

the Area of Higher Education 3. Social, Economic and Legal Sciences, Professional field 3.4. 

Social Activities, Doctoral Program "Organization and Management Outside the Sphere of 

material production (Social Activities)'. 
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