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I. Presentation of the procedure and the doctoral student 

 

The announced procedure is based on the order No. RD - 16 - 

141/22.07.2022 of the Rector of Konstantin Preslavsky – University of Shumen 

The presented documentation on paper and electronic media is in accordance 

with the ZRAS and the Procedural Rules for the Acquisition of Scientific Degrees 

and Borrowing in academic positions in the university. The dissertation was 

developed with a total volume of 211 pages. It includes an introduction, an 

introduction, a concept, 3 chapters and a conclusion. The information 

resources (123 titles in total) are in the following array: 86 in Cyrillic; 12 in 

Latin; 8 Internet resources. Data from the quantitative analysis are supported 

by 23 figures and 25 tables. 3 applications are reflected. 

Doctoral student Dayana Boshnakova has completed all activities and 

procedures in carrying out the duties in the regular doctoral studies. She 

obtained a master's degree in the spectrum of the chosen direction: social 

pedagogy (social counseling) and social activities - organization management 

outside the sphere of material production. At the moment, he is the 

coordinator of the rector's leadership. The submitted dissertation meets the 

criteria for personal research (with its scholarly merits and precise vocabulary). 

It possesses the qualities of complexity and representativeness of used author's 

concepts, of a developed empirical perimeter, in order to formulate important 

generalizations and practical conclusions in the field of social services for 

children in Bulgaria. We add to our inferential assessment: the topic is complex, 

comprehensive with significant societal value and relevance. The specialized 

representativeness of child care stands out, in accordance with the current 
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legal framework and the work of specialized institutions. There is also a strong 

response to specific organizational and management decisions, to practical 

preventive activities of state and local bodies, non-governmental organizations, 

etc. The dynamics and contemporary resonance of public attitudes is 

determined by political and economic conditions, by social factors, by laws in 

force ( normative base), from real processes and phenomena in the social 

sphere and in education. With these conclusions, we confirm the relevance, 

expediency and significance of the topic of the dissertation work. 

 

II. General description of the dissertation work 

After the careful reading of the dissertation work, one acquires the feeling 

of competence and a certain reflexivity of its author towards the issues under 

consideration, regardless of the complexity of the problem. It is necessary to 

state that social services are developed, transformed and adjusted according to 

reforms in the social sphere that started in 2000. With the adoption of the 

Social Assistance Act of 2002, the conditions and participants in the process of 

providing social services were specified and regulated. This fact also reflects on 

scientific works and developments in social pedagogy and social work in recent 

years. Proof of the thematic relevance is the content of the individual chapters 

in the development. In the introduction, the finding of comprehensiveness of 

children's social services is brought out in the context of management 

functions, which necessarily include finance and accounting, concept 

validation, urban and social marketing, public relations, human resource 

management, etc. The actuality of the dissertation work is purposefully 

oriented towards the creation of conditions for full care and support of children 

at risk. We do not comment on issues of a theoretical-empirical study - the use 

of scientific terms and concepts of the relationship between theoretical and 

empirical in social pedagogy and social work. This comparative approach is not 

fully relevant to the development topic. Its main goal is to present social 

services for children as a modern value product of social reality - their 

corrective, educational-socializing, emotional-supporting effect. 

The mandatory components in the methodology of a scientific study are 

recreated in the corresponding logical order and sequence. The objective is 

decomposed into 6 tasks, which determine the perimeter of the study, which in 

turn are guaranteed by the formulated object and subject. A hypothesis is a 
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descriptive style. The methodology also includes the used methods, research 

and analysis of literary sources; survey; mathematical and statistical methods. 

The stages and organization of the research affect a considerable period of 

organizational and research activity. 

The exposition of the dissertation unites three informational entities, 

reflected in the name of the individual chapters. The first chapter focuses on 

the dimensions of social services for children and aims to present the legal 

instruments (main normative and sub-normative acts) in the state policy 

regarding the care and protection of the rights and interests of children in our 

time. This analysis provides a logical transition to the second chapter: the types 

of social services in Bulgaria in the context of the current social policy. It is 

primarily focused on the activities of the municipalities (in the specific 

development, the organization and management of social services in the 

municipality of Shumen). In the process of social policy management, the 

deinstitutionalization taking place in the country over the last two decades is of 

particular importance. It is important that explanatory, consultative, diagnostic 

activity has been carried out when explaining the problems of children at risk 

(including alternative forms of social services). A third chapter is centered on 

the management of social services for children. In accordance with the current 

legislation, they are guaranteed by the effectiveness of the management 

process at the institutional level, the observance of certain principles, the 

application of different styles and solutions, etc. The organization and the 

detailed results of the empirical sociological research with a non-stochastic 

sample deserve special attention to the mentioned chapter. The multiple 

hypothesis was used - an approach not so often applied in dissertation 

research. Overall, the introduced survey objectifies the author's strategy, 

oriented towards the goal of the dissertation work. The empirical "focus" of the 

20 questions used in the survey is the opinion of the respondents on the 

management of social services for children in 30 centers, mainly in the cities of 

Shumen, Ruse, Veliko Tarnovo, Varna. A statistical check of the reliability and 

validity of the survey is proposed. Comparative analysis is also added as a 

method to bring out the sociological research through the lens of the defined 

null hypothesis But and alternative hypothesis H1. We emphasize once again 

this empirical approach to derive our finding of the level of dissertation work as 

a quality product. In addition - quantitative and qualitative analysis are 



4 

precisely presented, they are referred to its object. 

 

III. Dissertation merits and achievements 

 

Any dissertation research necessarily presupposes scientific awareness, 

solid knowledge and competence, validated to modern social practice. In this 

projection, PhD student Dayana Boshnakova possesses the necessary skills, 

focus and commitment to analyze, explain, compare, evaluate the level of 

management of social services for children. We note in a concrete way the 

main achievements in the dissertation work, which are of fundamental 

importance for evaluating the presented content: 

1. An appropriate scientific style of presentation and specialized 

terminology on the issue of social services for children is used; 

2. The considered aspects of social work with children at risk are in 

harmony with public needs, with the current regulations, with the dynamics of 

appropriate social services provided in the community, with the emerging 

difficulties in the process of their management. 

3. Theoretical and content validity (through the empirical data from the 

survey) is ensured by the optimal variant of the sample included in the study. 

4. In the course of the research activity, alternative hypotheses were used 

in order to offer more objective and reliable information in the interpretation 

of theoretical and practical-applied knowledge on the main problem under 

study. 

In fact, the data, facts and conclusions can form the basis of suggestions 

and recommendations for further research on the problem. The development 

would be of interest to students, doctoral students, teachers, social workers, 

directors of social institutions. The dissertation work stands out for its applied 

effectiveness, i.e. personalized is an important theoretical view of practice: 

functioning children's social services in our time. 

 

VI. Scientific contributions 

 

The scientific contributions in a certain dissertation directly correspond 

with the adopted logical-constructive scheme of its author; with the unity of 

the content of the development from the point of view of theoretical and 
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empirical information, its interpretation in an appropriate technological 

(constructive) framework. The line of synthesis and author's individuality is 

followed in the overall text of the development. 

The indicated scientific contributions by Dayana Boshnakova are relevant 

from the point of view of the analyzed theoretical and empirical information. 

Among the mentioned scientific and applied contributions, the following can be 

noted: 

˗ the current legislation on social services for children was analysed; 

˗ the main dimensions of social services are specified; 

˗ the features of their management process are outlined; 

˗ on the basis of empirical data, the respondents' attitudes and attitudes 

towards the process of their effective management were established; 

˗ with a detailed analysis, the results of a survey of the opinion of persons 

involved in the spectrum of social services for children are summarized. The 

cited publications are 3 and correspond to the topic of the dissertation. 

The abstract as a textual expression corresponds to the content of the 

dissertation work. 

 

V. Critical notes and recommendations 

The main recommendation is aimed at the empirical part of the 

dissertation. Additional survey methods (including observation) may be 

included in the research design to ensure greater objectivity and reliability of 

the information obtained. For example, the use of the method of expert 

evaluation with the directors of social service institutions, their opinion about 

their management, the effectiveness of their work, their relationship with 

colleagues in the community. We recommend that the scientific works and 

publications of our authors, developing the problems of socio-pedagogical 

work with children at risk, be additionally included in the theoretical sources 

used; of the specific characteristics and features of deinstitutionalization in 

Bulgaria: G. Bijkov, N. Petrova, T. Minev and others. 

Collegiate proposals have a recommendatory nature, justified by 

established interests, direction and attitudes for professional self-assertion. 

Undoubtedly, the discussed issue is multifaceted, specific in its nature. Its 

importance implies increased interest and attention from specialists in the field 

of socio-pedagogical work with children at risk, heads of centers providing 
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social services for children. Of course, proposals are made depending on the 

professional commitments and future scientific interests of the candidate. It is 

possible that the results of the present dissertation study will be represented in 

a monographic work. At the candidate's discretion, the problem of the 

management of social services for children (after refinement and further 

processing) can be set as project material for a methodical guide intended for 

the training of students of the specialties of social activities and social 

pedagogy. 

 

CONCLUSION 

The dissertation work of Dayana Tsankova Boshnakova contains 

theoretical and practical-applied results, which represent an original 

contribution in the considered scientific field, meet all the requirements of the 

Law on the Development of the Academic Staff in the Republic of Bulgaria. This 

gives me sufficient reason to propose to the respected scientific jury to award 

Dayana Tsankova Boshnakova a scientific and educational degree "doctor" in 

the area of your education 3. Social, economic and legal sciences; Professional 

field: 3.4. Social activities. 

 

 

 

25.08.2022    Reviewer: 

Varna       Assoc. prof. Petar Petrov, PhD 

 


