
OPINION

of a dissertation on the topic: "Management of social services for children", developed by
Dayaha Tsankova Boshnakova, PhD student in full-time study at Konstantin Preslavsky - University
of Shumen, Faculty of Education for the acquisition of the educational and scientific degree

"doctor" from a professional direction 3.4. Social activities, area of higher education 3. Social,
economic and legal sciences, Doctoral program "Organization and management outside the sphere of
material production (Social activities)", Supervisor: Prof. PhD. Neli Stoycheva Dimitrova

Prepared the opinion: Assoc. prof. PhD Lora Mitkova Rashkova, at Konstantin Preslavsky -
University of Shumen, Faculty of Education.

Based on the order of the Rector of SHU No. RD-16-141122.07.2022,I have been appointed as an
internal SHU member of the scientific jury, and after a meeting of the same (Minutes 0t10812022) I
have been appointed to prepare opinion.

I. Biographical and professional data for the doctoral candidate

Dayana Tsankova Boshnakova was born on February 19, 1994. ln 2013, she graduated from
secondary school "Nancho Popovich" in Shumen, Science and Mathematics profile. The dissertation
student completed the BA "Bachelor", speoialist "Social Activities" in2017 and the "Master", master's
program "Social Pedagogy (Social Counseling)" in 2018 at Konstantin Preslavsky - University of
Shumen, Faculty of Education. From August 20t7 until now, he has been working as the coordinator of
the Rector's Management at Shumen University. By rector's order No. RD-10-141 l25"0l"2AIg, starting
from 01.02.2019, the doctoral student was enrolled in full-time study in the Doctoral program
"Organization and management outside the sphere of material production (Social activities) ai the
Faculty of Education of Konstantin Preslavsky - University of Shumen for a three-year period of study.
The doctoral student participates in all scientific forums of the Faculty of Education. During his studies,
he strictly followed his individual plan and successfully passed his doctorate minimums. Dayana
Tsankova Boshnakova has a teaching practice at the university, which supports her scientific activity"
She has participated in scientific conferences and forums, which testifies to her experience as a young
scientist and a successful teacher who knows how to apply innovations in her practice. She was
dismissed with the right of defense by rector's order No. RD-10-105 123.02.2022.

II. General description of the presented developments

Dayana Tsankova Boshnakova presented a dissertation on the topic "Management of social services
for children", an abstract on the dissertation and three publications related to the topic of the
dissertation, one of which she co-authored. According to the procedure, there are no violations, and the
presented set of documents is in accordance with ZRAS and the procedural rules for acquiring scientific
degrees and occupying academic positions at Konstantin Preslavsky - University of Shumen. 

-

III. General characteristics of the dissertation work

The dissertation submiued for review in structural terms covers: Introduction, Concept, Chapter One
"Dimensions of Children's Social Services", Chapter Two "Types of Children's Social Services",
Chapter Three "Management of Children's Social Services", Conclusion, References, Applications. The
volume is 195 pages. 123 sources are cited in the Literature, of which 86 sources ar. in Bulgaian,12
are in Latin, 8 are from Internet sites,2 ethical codes and 15 legal acts.

The introduction highlights the need to develop this issue with a focus on understanding the
management of children's social services today.



The dissertation work has a scientific research character and is dedicated to social services for
children and their management

The concept emphasizes the importance and relevance of the dissertation work" The relevance of
examining the problem is determined by the fact that the provision of risk for social services for
children aims to create conditions for full development through care and support of children in the
community and children within children. The reasons for having children at risk, which are diverse, are

indicated. In implementation of the comprehensive reform to reduce care and improve the situation of
children in the specialized countries, national and municipal child protection strategies working in the

best interest of the child are implemented. The dissertation is aimed at a comprehensive systematic
study of social services for children in theoretical and practical terms, in order to determine their
essence and the characteristics of their management. The management of social services is purposefully
sought, ascertaining the attitudes of those working in them.

The goal of the dissertation work is to systematize, summaize and analyze scientific and practical
information about social services for children, deriving the characteristics of their management. To
achieve this goal, tasks related to the search for social services for children, analysis of the current
legislation, identifying the characteristics of the types of social services for children, determining the
characteristics of the management process in social services for children are solved.

Empirical research examines attitudes and attitudes towards the management of children's social
services. In this you saw the analyzed opinion of the workers in the social services for children. 45
eenters with a total of 315 full-time employees in institutions providing social services for children
were investigated.

The object of research in the dissertation work is social services for children.
The subject of research is the process of managing social services for children.
The aim, tasks, object and subject of research are well formulated in the dissertation work, as well as

the hypothesis oriented around the understanding that the proper management of social services for
children leads to the creation of good eonditions for the full development of children and the provision
of adequate care and support " In accordance with the thus formulated goals, tasks and hypothesis, the
chosen methods are relevant to the subject and the object, namely: research and analysis of literary
sources, survey, mathematical and statistical methods.

The structure and language of the dissertation correspond to this type of development. A large
number of publications by our and foreign authors were reviewed" Citation is correct and accurate.

In the first chapter "Dimensions of social services for childrenrr the terms and conditions for the
disclosure, provision and use of social services in Bulgaria are examined, an in-depth analysis of the
current legislation (Laws and by-laws) on social services for children.

In the second chapter, "Types of social services for children", special attention is paid to the
social policy in Bulgaria for the provision of social services for children, which is concentrated in the
municipalities, the reasons determining risk for children, socially disadvantaged children are examined,
the socialization of the personality, the types of social services in the municipality of Shumen are
reflected. Altemative forms of social services for children are indicated. An analysis of the ethical code
of those working with children was made.

In the third chapter "Management of social services for children" a description of the process of
management of social services for children is made. The management of social services for children
provided in the community, the management of social services for children at risk of the residential
type, the management of social services for children "Adoptive Care", the management of Centers for
Medico-Social Care were examined, An analysis was made of the report of the Agency for Socio-
Economic Analysis.

In the conclusion, the conclusions and recommendations of the research are indicated, The
dissertation work of PhD student Dayana Tsankova Boshnakova has been completed.

I would also like to highlight the skillful and highly professional scientific guidance provided by the
scientific supervisor: Prof. Ph.D. Neli Stoicheva Dimitrova, who is a specialist with vast experience.



IV. Evaluation of the main scientific contributions

ihe main scientific and applied contributions of the candidate are in the following areas:

1. Information on the nature and understanding of social services for children has been selected and

systematized.

2. The current legislation (laws and bylaws) of social services for children has been analyzed.

3. The structure is determined and the characteristics of types of social services for children are

derived.

4. The characteristics of the management process in social services for children are systematized

and described.

5. Attitudes and attitudes towards the management of social services for children have been

ascertained on an empirical basis.

6. The results of a survey of the opinion of employees in social services for children were analyzed.

The dissertation work submitted for review, the abstract and 3 articles are related to the topic of the

dissertation work on the content of Dayana Boshnakova's multifaceted interests and erudition in the

scientific field"

The author's language and style arc at the level required for all science. The number of Dayana

Boshnakova's publications indicates that the current problems she bxamines have received publicity

among the scientific community.

The abstract for the dissertation meets the requirements of the Law on the Development of the

Academic Staff and is structured according to the concepts under consideration. It fully and adequately

reflects the content of the dissertation work. Correctly presents the scientific results and contributions

of the research. The list of the author's publications, attached in the abstract, shows that the necessary

publicity was given to the entire research process in relation to the issues referred to here, which

allowed the scientific community to become familiar with the author's achievements, as well as to

express their attitude towards them .

The scientific contributions of the doctoral student are significant for our socio-pedagogical

practice and reveal the essence of the management process in social services for children.

V" Publications

The relevance and significance of the doctoral student's scientific contributions are indisputable to

me. They follow from the fact that most of them are in specialized publications.

The dissertation, an abstract and three publications on the subject of the dissertation proposed for

review have a scientific-research character and are dedicated to social services for children and their

management. They can be used by a wide range of students, teachers, and professionals working in the

field of social services.

VI. Conclusion

Based on the above, Dayana Tsankova Boshnakova's dissertation meets the requirements for
awarding the educational and scientific degree "doctor".

Because of all this, my assessment of the work of PhD student Dayana Tsankova Boshnakova is

POSITIVE.
The achieved scientific results give me reason to confidently recommend to the respected Scientific

Jury that we give a positive assessment award awarding the educational and scientific degree "doctor"

to Dayana Tsankova Boshnakova in the field of higher education education 3. Social, economic and



legal sciences, professional direction 3.4. Social activities, doctoral program "Organization and
management outside the sphere of material production (Social activities)"

t8.08.2022

Shumen

Prepared the opinion:

(Assoc. prof.
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