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I.Analysis of the dissertation work

My opinion dissertation consists of an introduction, a concept, three chapters and a
conclusion, and references.

In the Introduction, the author focuses on the fact that the management of social
services has traditionally been carried out by social workers, social pedagogues,
pedagogues, psychologists without additional management skills and knowledge, or
practicing lawyers and business economists - often with no connection to the social
economy.

In the Concept, the relevance of the dissertation is determined, stating that it is
aimed at a comprehensive systematic study of social services for children in a
theoretical and practical plan, in order to determine their essence and the
characteristics of their management. The management of social services is purposefully
investigated, ascertaining the attitudes and attitudes of those working in them.

In it, the object, the subject, the tasks and the hypothesis of the scientific
development are defined absolutely correctly.

The research methodology is argued, which consists in the use of: research and
analysis of literary sources and survey. The use of two mathematical-statistical methods
is also explained.

The three stages through which the dissertation went through are presented.

Chapter One, Dimensions of Children's Social Services, presents the nature and
understanding of children's social services. They are shown as activities that support
and expand children's opportunities to lead an independent lifestyle and are carried out
in specialized institutions and in the community. They are based on targeted social work
to support individuals to carry out daily activities and social inclusion. Doctoral student
Boshnakova relies on the Register of types of social services financed by the state budget
in Bulgaria, a total of 12 social services for children are implemented, which are divided
into preventive, supportive and restorative.

Further in this chapter, an analysis is made of the current legislation (Laws and by-
laws) of social services for children. The following are discussed in detail: the UN
Convention on the Rights of the Child; Child Protection Act (CPA); Regulations for the
implementation of the Child Protection Act (CPA); Social Services Act; Social Assistance
Law (SSA); Regulations for the implementation of the Social Assistance Law (SLA);
Family Child Benefit Act (FFA); Regulations for the implementation of the Law on family
benefits for children (PFZSPD); Law on the Integration of Persons with Disabilities
(PWD); Regulations for the Implementation of the Law on Persons with Disabilities
(PPZIHU). Several by-laws related to the management of social services for children are
also analyzed.



In the second chapter "Types of social services for children"”, doctoral student
Boshnakova focuses on the social policy of Bulgaria for the provision of social services
for children. She explains that for more than 15 years social services have been managed
by the municipalities. With the support of the state and European funds, the
municipalities have successfully implemented the first stage of the deinstitutionalization
of services for children, thereby increasing both their quality and the variety of services.
Next, the factors identified as causes causing risk for the child are grouped.

This chapter also clarifies the concept of "children at risk". This can be defined as
all children in institutions, children with problem families, street children, children with
varying degrees of disability, that is, a significant part of Bulgarian children. Later in the
chapter, the doctoral student specifies that every child has the right to be protected from
any form of violence, from degrading upbringing methods, from forms of influence
contrary to his interests and convictions, from using him for begging, prostitution,
pornography, theft, etc. And any violation of the above puts the child in a state of risk.

Doctoral student Boshnakova pays special attention to social inequalities among
children from homes /it would follow - from social services/. The lack of social capital or
the presence of serious deficits in it among individuals - in the given case among
children from homes - affects the formation of their social status, and this already leads
to the strengthening of socio-economic inequalities.

In this chapter, the author very successfully gives an idea of the types of social
services in the Shumen municipality. It describes in detail the activities of the Complex
for Social Services for Children and Families (KSUDS). Alternative forms of social
services for children are also presented - the foster family and the SOS children's
villages. An Analysis of the Code of Ethics of those working with children was also made.

Doctoral student Boshnakova also analyzes in detail the Ordinance on the criteria
and standards for social services for children.

In Chapter Three, "The Management of Children's Social Services", a
characterization of the process of managing children's social services is made. It is
strictly defined and regulated by the current legislation (Laws and by-laws) of social
services. Its correct implementation requires the observance of certain principles, the
application of different styles and decision-making. A systems approach to social work
management also takes into account emotions, different meanings and different
relationships. In the provision of social services, the focus is on the professional
development of empathetic and trusting relationships with the recipients of these
services.

The chapter describes in detail the different types of management of social services
for children provided in the community - Mother and Baby Unit; Social Assistance
Directorate”; The Community Support Center. And then the management of social
services for children at risk of the residential type - Centers for accommodation of the
family type /CNST/ is presented. The management of the social services for children
"Foster care" and the Centers for medical and social care are also thoroughly analyzed.
The doctoral student dwells in depth on the multiple roles in management, focusing on
the role of the municipality and the district in the management of social services. The
roles of the DASP and ASP in the management of social services are also highlighted.

Doctoral student Boshnakova has also carried out an empirical study on attitudes
and attitudes towards the management of social services for children. It was
implemented using the "respondents” method. Employees from 45 centers providing
social services for children were surveyed. In order to achieve the purpose of the
research and the purpose of the dissertation work, a two-part survey was compiled - a
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questionnaire for employees working in social services for children. A sufficient volume
of information has been registered and an analysis of the opinion of employees in social
services for children, regarding the management of social services for children, has been
presented. The results are illustrated with a sufficient number of tables and figures.

The Conclusion states that social services for children aim to create conditions for
full development, through care and support of children in the community and children at
risk. The child protection process is carried out through a number of measures, which
are expressed in referrals to appropriate social services for children, provided in the
community, including residential ones.

IL. Critical notes and questions
[ have no critical remarks and questions for the PhD student.

III. Conclusion
Bearing in mind the analysis made up to this point, | propose to the respected
scientific jury to award Dayana Tsankova Boshnakova an educational and scientific
degree "Doctor” in the field of higher education: 3. Social, economic and legal sciences
professional direction: 3.4. Social activities.
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