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OPINION 

By Assoc. prof. Zdravka Dimitrova Toneva, PhD 

 

Regarding: Awarding of scientific and educational degree "doctor" in 

Area of higher education: 3. Social, economic and legal sciences, 

Professional field: 3.4. Social activities, 

Doctoral program: Organization and management, outside the sphere of material production 

(Social activities) 

Author: Diana Tsankova Boshnakova 

Topic: "Management of Social Services for Children" 

Reason: Order of the Rector of Konstantin Preslavsky – University of Shumen, RD-16-

141/22.07.2022 

 

1. General characteristics of the work presented 

The dissertation has a total volume of 173 pages. It is structured as follows: three chapters, 

conclusion, literature, including a total of 123 titles, of which in Cyrillic - 86, in Latin - 12, Internet 

sources - 8 and normative documents - 17. Also included are three appendices and a questionnaire, 

with the help of who was interviewed. 

The dissertation is dedicated to a highly socially significant and current problem, which 

unfortunately continued to play a serious role related to the country's demographic development. 

Already at the beginning, the position of the dissertation student towards "a comprehensive 

systematic study of social services for children in a theoretical and practical-applied plan" is 

expressed. 

2. The purpose of the dissertation work and the tasks to be solved are clearly 

formulated.Обектът и предметът на изследването са формулирани ясно и точно. 

3. The hypothesis accepted by the doctoral student clearly shows the importance of the 

proper management of social services for children. More important, however, is the fact that this 

hypothesis has been successfully defended, which is confirmed by the results of a survey 

conducted with 315 full-time employees in 45 centers providing social services for children. 

In the entire dissertation, the adopted approach is clearly followed immediately after the 

description and analysis of the researched problem or indicator to express the personal opinion of 

the dissertation student, his agreement or disagreement with the available legal acts and the 

proposals that would correct the existing shortcomings. 

An active position is also clearly evident in the "multiple subordination of social services at 

the local level" (p. 119). This in itself is already seriously hampering the management of children's 

social services. 
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4. The conclusions drawn in the final part of the dissertation can only be admired and ways 

to implement them at all levels of the management process can be sought. 

5. The conducted empirical sociological research is competently prepared and implemented 

with the help of precisely developed tools. The necessary statistical apparatus is also attached. 

6. The abstract corresponds to the content of the dissertation and presents it correctly, 

logically and completely. 

7. Critical remarks and recommendations: The dissertation work is comprehensive and 

homogeneous, and the thesis is well-founded. It fully meets the scientific and legal requirements 

and criteria for awarding the scientific and educational degree "doctor". 

From this point of view, I have no serious criticisms. 

 

Conclusion 

I call on the colleagues of the scientific jury to vote "for" the awarding of the educational 

and scientific degree "doctor" to Diana Tsankova Boshnakova. I will do it willingly and with 

conviction. 

 

 

03.09.2022      Prepared by: 

Assoc. Prof. Zdravka Toneva, PhD 

 

 

 


