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3a AoKTopcKara AlrcepruJus. na flonr.tra MrErxora

FIAqI4Hr4 34. r43PA3'BAHE HA OTKA3 B Er43HEC KOMyHVTKATJVTATA I

WAYS OF EXPRESSING REFUSALS IN BUSINESS COMMUNICATION

3a rlpllcbxAaHe Ha o6pasonareJruara r.r HalrqHa crerreH Aor$op s o6racr Ha Br{cme o6pasoranne
2.X:yaauurapur.r Hayrr4; upo(fecuouaJrHo HarpaBJreHr.re 2.1. @unonorzr (fepuaucxr.r e3urlr,

Crnpeuenen anmnficru eazr)

[ucepraqnoHHrrrr rpya na lloruna Mumosa npeAcraBJrrBa r.BcneABane Ha HarrraHr4Te 3a

LI3ptBf,BaHe Ha orKa3 s 6I,IgHec KoMyHI,rKarIvrflTa B anruzficxu u 6rnrapcrr4 e3r4K. Toft ragcreAea

cpaBHuTenHo cTpaTefvrvrTe 3a oTKa3 He caMo rrpe3 rrppr3MaTa Ha rrpafMaTr4KaTa, Ho I{ KaTo ce

on[pa Ha reoplrtra 3a frrl,IBocrra, rrbrr-rlen v Kynrypur,rre r43MepeHr,rr. Teruara e

4ucepra6znHa, 3arrloro 3a npbB rrbr anurkr3krpa na6opa or crparerr{rr, rr3rroJBBaHu or

aHrnoroBopflrw v 6rrrapu, 3a peurkr3krpaHe Ha petreBl,rr aKT 3a orKil3 r,I B To3r4 cMr4cbJr

AorIpI,IHacr KbM HefoJreulu 6pofi Ju4HrBrrcrr.rrrHlr t43cJreABannfl, B HarlrroHiureH r.r MexAyHapoAeH

nraqa6.

.{uceptaqzflTa ce cbcror.r or I44 crpaHLrrlrl, or rrx 6 crpanuqu ca 6u6tuorpaSut u 27

crpaHllqll [pl4nox(eHl{s. Bla6rzorpa$una o6xealqa 91 r.rgroqnzxa - 4 na 6urapcKra eszrc u 87

na aHrrlaficKla e3I{K. Ilpeo6na4anarqara qacr ca rreqarHlr krg4a:avrs., cBbp3aHr,r c reoperlrrrHoro

ocBer.flBane Ha Bbrrpoca r{nr{ KoHKperHo c anurvna Ha rrpr,rMepure. Pa6orara ce ocHoBaBa Ha rpv

[pI4nOXeHLIt - eAHO, OIII4CBaIIIO CLITyaIII4I,ITe, U3IICKBaIIIpI CTpaTeII,It Ha OTKa3 I,I Apyf]I ABe,

xapaKTepr43r,rparqr4 rracTHr{rl[Te, rro[bJrHlrnr{ BsnpocHr{Ka.

B yno4HararnaBa aBTopKara pa3rnexqa aKTyirJrHocrra Ha reMara, rrpeAMera u o6exra na

[3CJIeABaHe, I43TO[IHIIqI,ITe Ha e3LIKOB MaTepI4aJI, IIeJII4Te, OqaKBaHLItTa I4 XI{IrOTe3pITe Ha

Il{ceprarl[oHurrr rpyA B pa3Mep Ha 8 crpanuqz. -fcno ca [peAcraBeHlr xr4nore3r4Te r,r

oqaxBaHr4Te peynrarz. PagrnexAar ce r43cJre4BaHvs.3a MexAyKynrypHr4 cpaBHeHlrr Ha peqeBut

aKT 3a OTK€!3, KaKTO I4 I'I3CIeABAHVIfl 3A MeX,4ye3r{KOBO pa3Br4Tr,re Ha peqeBzr aKT 3a oTKuI3.

O.repranar ce crbrrKr,rre, rro Kolrro e r{3BbprrreHo rl3cJreABaHero, T.e- AaBa ce orroBop Ha



ocHoBHr,rre Bbnpocr{ KaKBo?, KaK? 14 3arqo? Heo6xoAzuo e Aa ce lpeqrr3upar cy6eKTbr rr

o6ermr Ha Ar4cepraqr,rrra, 3arqoro HrMa rax o6err 14 Koplyc Aa cbBrra,4ar.

Btopa fJIaBa e rrocBereHa Ha reoperuqHara paMKa Ha ArrceprarllroHHt4f, TpyA, B Korro

HaKpaTKO Ce pa3rJre)KAaT TeOpUSTa 3a peqeBuTe aKToBe, oTKrr3bT KaTo peqeBlr aKT v TeopnfrTa3a

TITLIBOCTTa, a IO-|OJU{MO BHr{MaH}re Ce OTAenr Ha TeOpr,rJrTA 3A [bTr-qen ]r KynTypHr{Te

I{3MepeHut. flpana BleqarJreHlre, qe piBnrrqHr.rre reopr4u ca [peAcraBeHr,r HepaBnocroftno raro

I{MeHa LI HOBOBsBeAeHV.f, B Trx OT nO-HOBO BpeMe. llpznOCen xapaxTep lzrvrA pA3rnVpflBaHeTO r4

o6orarsnaHero ua xracn(fr.rrarlLrrra na 8vfi6, Taraxamra, Ynuc-Benrl ll orqe [o-HoBara

macuQuxaqkrs, Ha Casnzap, Ca(fonr ra KoAzna .rpes 4o6amHero Ha HoBrr a,uoHKTlr Lr crparefr,rlr

3a orKut3 3a KoAkrpaHe Ha AarrHrlre, cr6panu or unQopMaHTlrre. .fcno ce BrlDr(Aa, qe IaMa npeBec

Ha rrparMaTr,rrrrrlrTe KaTeropr.rH npe.u rpaMaTlrqecKprTe.

Tpera rnaBa ce 3aHrIMaBa c MeroAoJrorvtra, 3anoxeHa B u3cneABaHero lr crrtBBarrure

[porleAypl,I. Ts on[cBa HaKparKo npo(funa Ha fracrHr.rqr.rre, rrorrbJrur.rJrr{ BbrrpocHlrKa rro

H'KOJTKO rrprlBHaKa - HarllroHamlocr, o6pasoBaHlre, Bb3pacT, npo$eczx. flonrr ce crroMeHaBa B

peAKrI clrYran, KoraTo crropeA aBTopKaTa e B curlra KynTypHoTo fi3MepeHlre

MbxecrBeHocr/xgncrneHocr Ha AaAeHo o6Iqecrso. flo rraoeuy cbAbpxaulrero ft 6r.r uorno Aa

6rAe .racr or nbpBa rJraBa, KbAero 6erno ce crroMeHabar regz Bbrrpocu BbB Bpb3Ka c Kopnyca.

Bce nax, uHTepecHo 6u6utrc 4a ce pa:6epe KaK roqHo cauz6payu 12-re cqesapnr, npeAnoxeHlr

Ha BHr{MaHI{ero Ha fracrH}Ill}rte. Onzcsariru rur n anrope(f eputa, aBTopKara rro-cuoJrfrnr.rBo

(fopuylzpa aHfJloroBoprrqvre Karo rrpeAcraBlrreJrr4 Ha pa3nr4rilrfi qacrvr na BpurancKara

o6rqnocr, orroJrKoro Karo r,rABaIqlI or aHrno-carcoHcKr{ crpaHI,I. Tosa oqeskrAHo He ce orHacr 3a

aMepLIKturqLITe I,I ancrpanufirlrlTe. Or.rrIraftrn cbcraBa Ha r{HTepBrovrpanvffe, ce Brlxla roJreMr4rr

6pofi na cryAeHTLITe, KaKTo 6tnrapu, TaKa r4 aHfJroroBopxrqlr. Trxnara Bb3pacr r,r nunca Ha olrrr

ne 6ra JIlr Morna Ia 6rrye nperlKa ga o6errranHocrra lrM rrplr r.r3pirrBaHe na orrag? IrI ne na

nocneAHo l\lf,cro, cMtraM, qe rro-rroAxoAslq BapnaHT 3a BbrrpocHr,rK Ha anrnr,Iftcxu e3]IK e He

quiz, a questionnaire, salqoto rlbpBara Aytlla ce r.r3[oJBBa flo-cKopo 3a recrBaHe, a BTopara - 3a

cr6npane na uu$oprvrar\vrs, Ko-{To rqe 6rAe aHaJM3vpaHa.

I{ernrpra HIaBa e nafi-crofiHocrHara qacr or ArrceprarllrflTa, c nari-ronsM rrpr,rHoc.

Boraro I{JIIocrprIpaHa e c ra6nvt\v pr rpaQr,rnr. Ananr:upar ce crparerur.rre o6rqn n 3a ABere

Ipynu Ilprl oTKa3I,I, I{3peqeHH KbM XOpa C IO-Br,rCOK CTaTyC, C [O-H]rCbK CTaTyC I,I C pZrBeH CTaTyC.



Konaenrrapar ce pa3nuKLITe, rrecrorara z rou6znaqvrure Ha Smorpe6a - cilMocro{TeJrHo, c .qBe,

Tpuvnv [oBerle crparerllu n flpowre. O6scHsnar ce rrpeArrorrr,rrannflTa Ha eAHa r{nr,r Apyra rpyla

KbM orlpeAeJleulr laarruHvt Ha orKa3. flpu rrx npeBec B3eMar reopr{rra na XotfcreAe rr [paBr.rnoro

3a peq[npoqHocr na rlanAunz. llpanu BneqarneHlre, qe Aocra rrecro B aHaJIr43a ce rroflcHrBar

3Haqeuutra Ha crrpalrleHntra, r{3rroJrBaHu s ra6ilurlr{Te - Bx crpaHr4ua ll4, II8, 123, I27,

130, a re rara vrril unarre (fr,rrypnpar B crrrEcbK B HaqaJroro Ha Inceprarl]rrra.

B rnasa Irera JIort4rIHo ce [peAcraBrr pe3ynrarr,rre or r,BcneABarrero B ABara e3]rKa,

IIOCOqBaT Ce npvnI,IKIITe LI pa3JII'IKI'ITe C Apylu kt3CJIeABaIIIitf,, KaKTO I,I [pI4HOCH]ITe MOMOHTH Ha

AlrcepralluoHHlrf, tpy4. Xunore3llTe ca [poBepeH]r E AoKa3aru rro Ha"{ex,{Hrr r.r AocroBepur{

KpI,ITepI,IH qpe crarllcr[qecKr4 u3cneABaHzs. Ha6rroryenurflTa Ha aBTopKara vrMar Mscro uplr

nperloAaBarre B KypcoBe rlo TESOL, 6ugnec KoMyHr.rKaqrrfl, ulrr4 BoAeHe Ha nperoBopu. Eux

npeuop:stliua Aa Hfllna rlo3oBaBaHvg. kr npuMeplr B 3aKrroqeHusra. 3a Aa ce us6-aruar, nroxe 6z

rpx6na c:snocraBKvre c rpyrvr43cneABaHnfl. raHe ca B 3aKJrroqurenHara qacr.

Aetope(peparbr cJIeABa un(popuaqvflTaB AoKTopcKara re3a r,r ycrerrruo orprBrBa KaKBo e

croftnocrnoro B Hes.

Irlvraur HsKou 6erexrur orHocHo rexHr,rqecKoro o(fopuJreHlre na pa6orara.I4ua foneMra

lIHTepBiInu MexAy naparpaQure rr [pr{Meprrre. 3a6enssnar ce u rreqarnr4 fperrrKu oco6eno s

Kpas Ha pa6orara. flpu qrarzpaHe B reKcra He BrrHarr{ e [ocoqeHa crpaHr{rla. ,{o6pe e Aa ce

yeAHaKBlI HaTILIHa Ha r,r3rrr4cBaHe Ha rllrrr,rpaHlrre aBTopr,r, Hurrrpr4Mep Searle r.r Cialdini. Axo zua

Bb3Mox(Hocr, 4o6pe e Aa ce orcrpaHtr HerorrHocrr{Te, 3a Aa He oKa3Bar BJrr{{Hrre npz

Bb3nprleMallero Ha ra3rl 3aAbn6oqena pa6ora, Ha[r{caHa Ha rrpeKpacen anrnrEficKr{ e3uK.

B saltlllo.renue, n3unraftKlt rIpeABr{A BcLrqKo rI3JIoxeHo AoryK, H€lMr4paM 3a ocHoBareJIHo

Aa IaM cBotra IroJIoxI,ITeJIHa oIIeHKa I{ Aa rrperropbqaM na Hayrnoro x(ypr4 Aa u3rorBr{ AoKnaA-

npeAnoxeHl4e Ao Oarynrerru4r cbBer Ha Oarylrera rro xyN{aHr{TapHr4 HayKr.r Aa np:lrcrAvr Ha

AoKTopaHT lloruna Hraronaena Mzrxosa o6paronareJrHara lr HafrHa crerreH ,,4oKTop" s O6racr

Ha BI,IclIe o6patonanue: 2. Xyuauutapnv Ha)aKrr, flpo(fecuoHaJrHo HarrpaBneHrre: 2.1.

Qranonorlrs, AoKTopcKa nporpaMa: fepuancril e3rrrlu (Crnpeuenen aHrnzftcrra esur).
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