CTAHOBHUIIE
ot pou. A-p I'anuna Bacuiera BeuxoBa

3a JOKTopcKara qucepranus Ha [lommaa MutkoBa
HAYMHH 3A U3PA3ABAHE HA OTKA3 B BUSHEC KOMYHUKAITVATA /

WAYS OF EXPRESSING REFUSALS IN BUSINESS COMMUNICATION

3a IPHCHXKIaHEe Ha 00pa3oBaTeHaTa U HaydHa CTENeH JOKTOP B 00J1acT Ha BHCIIEe 00pa3oBaHUe
2. XyMaHUTapHH HayKH; IpodecrnoHanrHo HanpasieHue 2.1. @unonorus (I'epMaHCKU €3MIIH,
CBBpEMEHEH aHTIIUHCKH €3HUK)

Hucepranuonnust Tpya Ha [lomnaa MuTKOBa NpecTaBIsaBa U3CIEABAHE HA HAYMHUTE 3a
u3pa3siBaHe Ha OTKa3 B OM3HEC KOMYHHUKAIUATA B aHTIHMICKH W OBIrapcku e3uk. Tol u3ciensa
CPaBHHTENIHO CTpATETHHUTE 3a OTKa3 HE CaMo Ipe3 Ipu3Mara Ha mparMaTukara, HO W Karo ce
omppa Ha TEOpUATa 3a YUYTHBOCTTA, OBTA-IEN H KYITypHHTE H3MEpeHHA. leMaTta e
naucepTabuiiHa, 3alOoTO 32 NPBB NOBT aHaIM3Wpa Habopa OT CTpaTerdd, H3MOJ3BAHH OT
aHrJIoroBopsind M OBJIrapH, 3a pealu3upaHe Ha PEUEBHS aKT 3a OTKa3 W B TO3H CMHUCHI
JIOIIpUHACS KbM HETOJIEMHS Opo¥ JIMHTBUCTUYHHM WM3CJICIBAHHSA B HAIIMOHAJICH M MEKIYHAPOIEH

mamab.

Hucepranusita ce cbeTou 0T 144 cTpaHuny, or TaX 6 crpaHunu ca ouGmuorpadus u 27
CTpaHuIM Ipuinoxenus. bubnuorpadusra ob6xsama 91 n3rounuka — 4 Ha ObArapcku €3uK U 87
Ha aHrnmiicku e3uk. IIpeoGianaBammara 4acT ca meYaTHH H3JaHWS, CBBP3aHH C TEOPETHYHOTO
OCBETsBaHE Ha BBIIPOCA WM KOHKPETHO ¢ aHaIM3a Ha npuMepure. PaboTara ce ocHOBaBa Ha TpH
IPUTIOKECHUS — €IHO, OIMCBAI0 CHUTyalluUTe, M3MCKBAIlM CTpaTerds HA OTKAa3 ¥ APYTH JBE,

XapaKTCpU3Hpalllu YYHaCTHUIUTE, IIOIBIIHUIIA BBIIPOCHUKA.

B yBOAHATa riaBa aBTOpKaTa pasriek/]a aKTyallHOCTTa Ha T€Mara, IIpeaMeTa 1 obexTa Ha
U3CJICABAHC, M3TOYHHIUTE Ha C3UKOB MaTCpHall, LOCIUTC, OYaKBaHHATA H XHIIOTC3UTC HA
AUCCPTAlIMOHHHUA TPyd B pasMCp Ha 8 CTpaHHUIIH. SlcHo ca OpCACTaBCHU XWIIOTC3UTIC H
O4YaKBaHHUTE PE3YJITATH. PasriexxnaT ce m3ciieBaHus 3a MEXAYKYJITYPHU CPABHCHHUA Ha PCUYCBUA
AKT 3a OTKa3, KaKTO W H3CJICABAHHA 3a MCKIYC3HKOBO Pa3sBHUTHEC Ha PCUCBHS aKT 3a OTKas.

OqepTaBaT CC CTBIIKHTC, IIO KOHTO € H3BBHPIICHO H3CJICABAHETO, T.€. aBa C€ OTrOBOP Ha



OCHOBHHTE BBIPOCH KakBo?, kak? u 3amo? HeoOxoaumo e ma ce mpenusupar cyOeKThT U

OOCKTHT Ha AUCEpTAlKATa, 3all[OTO HAMA KaK 00eKT u KOopycC Ja CbBIIaJarT.

Bropa rnaBa e mocBeTeHa Ha TeOpeTHYHATa paMKa Ha AWCEPTAIMOHHUS TPyHA, B KOSTO
HaKpaTKO ce pasTIe:kKAAT TEOPUSTA 3a peUCBUTE aKTOBE, OTKA3bT KATO PEUEBH aKT H TEOPHATA 3a
YYTHBOCTTa, @ M[O-TOJIIMO BHHMaHHE C€ OTIENS Ha TEeopHATa 3a MBTA-IEeN U KYITYpHHTE
m3mepenus. [IpaBu BredatiieHue, 4e pa3IudYHHUTE TCOPUH Ca MPEACTABCHH HEPABHOCTOMHO KaTo
MMEHa U HOBOBBBEJIEHHS B TSX OT MO-HOBO BpeMe. [IpuHOCEH xapaktep MMa pa3lIMpsSBaHETO U
ofOorarsBaHeTo Ha Kilacupukanusra Ha bwuit6, Takaxamwm, Ymuc-Bemm u ome mo-HoBaTa
kinacudukarms Ha Canasap, Cadonr u Koauna gpe3 100aBIHETO HA HOBH aIIOHKTH M CTpaTe€rHu
3a OTKa3 3a KoAMpaHe Ha JaHHUTe, ChOpaHu oT uHpopManTure. SICHO ce BIK/a, Ye MMa MPEBEC

Ha ITparMaTU4IHUTEC KaTCrOpHUH Ipea rpaMaTH4YCCKUTE.

Tpera rnaBa ce 3aHMMaBa C METOMONOTHATA, 3AI0XKCHA B HM3CIEABAHETO W CIIA3BAHUTE
nponexypu. Ts omwcBa HAakpaTko Ipoduia Ha YJYaCTHUIMTE, NMONBIHMIM BBIPOCHUKA IO
HSIKOJIKO IIPH3HAKa — HAlMOHAIHOCT, 00pa3oBaHue, Bbh3pact, npodecus. [TorsT ce cnoMeHaBa B
pelKH cilydaW, KOrato CIHOpeJ] aBTOpkatTa € B CHIa KYITYpHOTO H3MEpEeHHe
MBKECTBEHOCT/)KeHCTBEHOCT Ha HaneHo o6mectBo. Ilo MoeMy chabp)kaHHeTo #f 6u Morio aa
OBb/Ie JacT OT I'bpBa IJIaBa, KHETO OErNIo Ce CIIOMEHABAT TE€3W BHIPOCH BHB BPB3Ka ¢ KOpIIyca.
Bce nmak, urTepecHO Om OmITo fa ce pasbepe Kak TOUHO ca u3Opauu 12-Te ClieHapHs, MPEIOKEHH
Ha BHMMaHHMETO Ha ydacTHHnuTe. OmucBaiku I'n B aBTOpedepara, aBTOpKATa MO-CHOIYWIHBO
dopMyirpa aHIVIOTOBOPSIIUTE KAaTO NPEACTABMTEM HA DA3MYHA YaCTd HA bpuraHckara
OOIHOCT, OTKONKOTO KaTO WABAIIM OT aHTJIO-CAKCOHCKH CTpaHH. ToBa OUEBHIHO HE CE OTHACH 32
aMEpPHKaHIMTE H aBcTpanuinure. OTYUTaliKi ChCcTaBa Ha HHTEPBIOUPAHUTE, CE BIDK/A TOJCMHUST
Opoii Ha CTyJeHTHTE, KAKTO OBArapy, Taka U aHTJIoToBOpAIH. TSIXHaTa BE3PACT U JIUIICA HA OIUT
He Om 1M Moria Jia Ob/e mpedka 3a OOCKTHBHOCTTAa UM IpH H3passBaHe Ha orkas? U He Ha
IOCTAEIHO MSCTO, CMATaM, 4€ MO-IIOJXOASIN BapHAHT 3a BBHOPOCHHK HA aHTJIMACKHM €3HWK € He
quiz, a questionnaire, 3aIIOTO IIPBATa AyMa CE HU3MOJI3Ba IIO-CKOPO 3a TECTBAHE, a BTOpara — 3a

cebHupane Ha HHGOpMAITHS, KOATO IIe Obe aHaM3npaHa.

Fi

YerBbpra rnaBa € HaW-CTOMHOCTHATA YacT OT JUCEPTAIMATa, ¢ HAM-TONAM IIPHHOC.
borato umocrtpupana e ¢ Tabnuiu u rpapukd. AHATH3HPAT CE CTPATETHUTE OOIIM K 3a JBETE

I'pylin IIpY OTKa3H, U3PCUCHU KBM XO0pa € IMO-BHCOK CTAaTyC, € IIO-HUCHK CTATYC H C paBEH CTaTycC.



KomenTHpar ce pa3ukuTe, 4YecroTara i KOMOMHAIMHUTE HA YIOTpeba - caMOCTOSTENHO, ¢ JIBE,
TPH WK [TOBEYE CTpaTeTuH U npoyne. OOSICHABAT ce MIPeANOYHTAHUSITA Ha €IHA WIIH Apyra rpymna
KBM OIIpe/IC/ICHH HaYMHU Ha 0TKa3. 1Ipu Tsax npeBec B3eMar TeopusaTa Ha XodcTeae v IpaBHIOTO
3a penunpoynocT Ha Yangunu. [IpaBu BhedarieHHe, Ye [OCTA YECTO B aHAIU3A CE MOSCHABAT
3HAYCHUATA HA CHKPAICHMATA, M3MIOJN3BaHU B Tabmumurte — BX cTpanmna 114, 118, 123, 127,

130, a Te Taka WM HHa4Ye PUTypUpaT B CIIHCHK B HAYAIIOTO HA JUCEPTALHATA.

B rnaBa mera JIOrMYHO ce HpENCTaBAT Pe3yNTATHTE OT H3CIEABAHETO B [BAaTa €3HKA,
MOCOYBAT C€ IPHUIHKATE U Pa3IMKUTE C APYTH H3CIEIBAHHS, KAKTO M MPHUHOCHHUTE MOMEHTH Ha
AUCEPTAllMOHHMS TPyA. XWMIOTE3UTE Ca NMPOBEPEHH M AOKA3aHH IO HANESKIHHW H JOCTOBEPHH
KPUTEPHU 4Ype3 CTATHCTHYCCKH u3ciensaHms. HaGmomenusra Ha aBTOpKaTa MMar MSCTO IIPH
npenoaaBade B Kypcoe no TESOL, 6m3Hec KOMyHUKalnus WM BOJAEHE Ha TIPeroBopH. Bux
Ipenopryaa Ja HAMa II030BaBaHUs U IIPUMEPH B 3aKJIFOYCHHUATA. 3a J1a ce M304arHar, Moxe Ou

Tp$I6Ba CBIIOCTABKUTE C IPYTH U3CICABAHUA Oa HE Ca B 3aKJIFOYUTEIIHATA YacCT.

ApTopedepaTsT cienBa HHGopManuaTa B JOKTOPCKATa Te3a H YCIENHO OTPa3saBa KakBo €

CTOHHOCTHOTO B Hedl.

VimaMm Hsxou GeNeKKH OTHOCHO TEXHHYECKOTO odopmieHue Ha paGorara. iMa ronemu
HHTEPBAIM MeXy maparpadure W npuMepure. 3abens3BaT ce W MEYATHH IPEMIKH OCOOEHO B
Kpas Ha paborara. [Ipm nuTHpaHe B TekcTa He BHHArW e mocodeHa crpanuna. J[oOpe e ga ce
yeIHAaKBH HaYMHA Ha U3IKMCBaHE HA LIUTUPAHWUTE aBTOpH, HampumMmep Scarle u Cialdini. Axo uma
BB3MOXHOCT, NOOpE € 1a Ce OTCTpaHAT HETOYHOCTHTE, 3a [Ja HE OKa3Bal BIUSHHE MU

BB3IIPUCMAHETO Ha Ta3u 3&LI’I>J'I60‘-ICHa pa60Ta, HalycaHa Ha IPEKpaccH aHr JINACKH €3HK.

B 3akmouenne, B3UMaiky NpeIBHJI BCHUKO U3JIOXKEHO JOTYK, HAMHMPAM 334 OCHOBATEIHO
Jla 1aM CBOSITA IOJIOXKHTENHA OLIEHKA M Ja IpenopbyaM Ha HaydHOTO Kypu Jia H3roTBH J0OKjIajl-
npemioxenne 10 PaxyrrerHus cpBeT Ha PakynreTra [0 XyMaHHUTApHH HAyKd Jia IMPHCHIA Ha
nokropanTt [lonuna Hukonaesa MuTkoBa o6pasoBaTenHaTa H HaydHa CTEICH ,,JOKTOp” B O6Gnact
Ha BHCIIe oOpasoBamme: 2. XyMmaHHTapHM Hayku, IIpodecmoHanno Hampasnenwe: 2.1.

Dunonorus, JOKTOpcKa nporpama: I'epmancku e3unu (ChBpeMeHEH aHTIIMHCKH €3HK).
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