
om aot4. d-p L{eernenilHu Kupunoee XcpmxuuUcxo _

Pycencxu yHu6epcumern,,AHeefi !{.bF{oteB,,

Ho Ducepmcl{uoHHufl rripyD p.ro flonuno Huxonceeu Mumxoeq
HC rneMc ,'HoquHLr 30 u3p03*80He H0 GrnKCS e 6u:ruec K*MyHuKO'{uFmo,,

("woys of Expressing Refursols in Business communicotion,,)
:a npu0o6ueoHe no a6parogorr,teJtHorylc !,, t-toyr{F{Grnc crnen€H,,DoKmop.,

e npo$ecuoH fi ij r-ro Ho nps Bfl eH ue Z..l &unonoaun,
o6nqcm Hu eucLue o6po=oeur*ue ?. XyuoHumapHu Hoyl{u

1" Kpornxu Euozpoeurrsu Eurumu

llonuno r-rusanceao MurnNo*fi 3fi*-rlpru*fr cneL,luo.flHocm,,MexdyHopodnu
omHoLUeHUf,", oKC .,Mnzucmrp" e f osuricxun yHUBepcumem ,,c8. KnuueHm
Oxpudcxu" npe3 2aa4 e., n eneB nloeo npes 201i e. u Mfler,cm"bpc*omo npoepoMo
,,Teoching Engl"ish to speokers cf other Languoges', (Ttsol) a vnueepcurnemo
Ten'rnu ouncDen$un, freHcunecHun HfiMnyc Toxuo, finonuR. Hompynono enpo$ecuoHoreH onurn Komo npencdoeomen no uHanuilcKU e3uH Komo e po6omuro
a LJocmHU e3uKo6u yr.{unuqc B cnipcHornc u vyx6uxu u ebe Bucue yi{unuLt4e noveHudxuaHm B zp. Bap*o {do 26.05.20T5 z. gueu;e yqufiurue Mexdynopoden
xonex).

2' o6uto onucoHue no npe0cnnc*eHunne Memepua"flu Efl Bcu*urnq
flsluHc Huxonoees ML,muoaa e npeDcnroBuns cned*ume Momepuo.fiu:

.flucepmar-4uoHeH rnpyD Hs meMo ,,Ho,{L*-liJ 3er u3po3'BoHe Ho omKo3 a
6u:Hec KsMyHUf{nqusmn" ("r4lays of Expressing Refusor.s !n Business
communicotion") c r6em Ho ocHoBF.ruF rne*cm om i34 cmpoHuqu u
npu,flolKeHUH, K0urnc €Hn€q8fim u3n0r3B0HuFr e u:cnedeoHemo
B-hnpocr{ux om r2 cqeF{0puH, HSC0qeor4u K-bM peCInu3upoHe HO OmKO3
npu KoMyHui<sLluR e 6u:Hec cpeda u dee eHcencF{u mo6nuqu, KCJUmO
frcmoafifl8'm ruhie8ucrnuqHuF KApnyc uc u:cnedaoHemo. Tpydrm e
tmpyHmypupsH B yaca, mpu enosu, 3.]H.filoLreF.iue, 6u6nuozpo$un u
n pufioli'(eHun. 1,4=ncn=80 Hfi fi-r fi nu mepfi lrlypo crdrpxo g1 u3moq H uHo _
4 ua lznzflpcxu e3ux u E7 nc cnanurjcxu e:LtK.
Aernopesepom Fifi ducepmcquGHeH mpyd 3o npudo6ueoHe Ho
o6po:oear'lefiHo u f'{fiyLrHD crnpneF{ ,,doKmop" c o6eiia om 40 cmpoHur_rui
flybnuxaquu no ffeMGmG ruo ducepmfiL{uoHHu' mpya - 5 6p.cmomuu
HO gHznurcNu e3!-,t{, BCLrr{KU c0MocmGflmenHu, ny6ruNyeonu B
vyxdecmpur-'rf'Nomo Hfiyr{rJo cnucnHue,,Knowledge - Internotionol
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Journot Scientific Pffpens" u e Sr".nacpcxorno HcyrlHo cnucoHue ,,Studies
in Linguistics, culture, oncr FLT" {undeKcupCIHo e 6c:cmo ER|H_pLUS uBKr'qeHo e Hou{ucm*nHLJF pe$epeHmer+ cnucbK HO CbSpeMeHHU
6uaopcxu rloyr4fiu u:Ecnus c HsyqHo peU€H3upoFt€.

3. O6qo onucaHue no bucepmoquoHrJuf; rnpyd u npe6cmceeHurne Momepuoru
HbM HEAO

[lpedcrnaeeHuff rn ducepmoqufi N_leH

:o nodo6Ho Hcy'+HO u3rrox{eh{ue.
rnpVE om?oefipn Ha acu,_{Ku u3ucReoHuf,

B yeodc (nrpaa ar:oBfr $4tr 6ueeprncqu*H*uH mpvd) e o6ocHoeoHo
oKmyotiHocmmo Ho u:cnedBoF{ufl om 0oNrncipaHmKomc npodnev B HoHmegcmo Hoc-bu.{ecmBv8nu4ume pc:po60mxu, cebp3oFru crrc cneL4u$uxomo Ho peqeeume
0KmoBe 3c omKs3 B pcsnul{Hu e3uqu i_.i r{yx}-}lypu. l-}pequ:Ho co opayMeHmupoHu
o6exnrrm, npeduem-bm, ue/-rrno, :ndouume [J xunomeBume na u=cneDeoHemo.

Emopan'lo ar'lgBo oL{Ppmufrfi rneopernuqFlornfi puMKu HG po3po6omxomo.
Ps:enedaHu cfi KoH{,{enLiuurne ruc Qcmuu u capn no omHotrJeFrue Ho cbLr-lHocmmo uxnocu$uxsl{unmfl Hfl peueeun'}e Gxfiioae, Hfimo Soxyc-um e HccoLreH xrna edun omeudoeeme KoMucuBHU unCIKymugFiu qHmoee - omKo3am. f oaneD Ho mo6o c"b.ceM
o6ociroecFao e npedcmflee* rneopernuqeH npeaneD Ho cmpcmezuurne, u3nor3BoHu
npu u3posEBoHe Ho omKo3 e usanuicxuFl u e 6r,xzcprxuff e3uK. Mcxap u Mon-bg noo6eu, oHottu3-bm Ho meopufim& Hn yrimu8ocrrmu oncnyxBo HoMepeHuemo Ho
ducepmcHmKGmo dg nncrnaau cKL,ieHm Bbpxy Bp-blt-{uiy}o irrrextsy e3uH u Hy.flmypo uds Hucoqu BHuMflHuems F{-bM dpyau dne meopuu - Teopunm' Ho n-bm'_Lle/r
(Hocouenc H-bM onuccHue Ho munoserne ,nudepcxo noaedeHue I pflMHume Ho
uHcmilmyL{LroH0,flHOmO OSUqyacNe) u Teopunnro 30 u3MepeHuf,mo HG r.(ynmypomo,
npeEncxeHG om xo$crneDe' Toen * no:eonxso *o noouepmoe BnuFrHuemo, Hoemo
oKc3ccrn KyfimvpHo cnequ$u,rHurne HopMu za V,_lmugocm, uepopxuqHume
83UUMOOmH0u"ieHUH, KOnei{muBUf ffuqHums unu uudueudyoflucmuqHume
L{eHHocrnu u HCIJn o6oco6euunte no,r,oeu pCInu, yrnar,pdeuu orn Dobeno o6u4ecmeo,
e-bpxy u:60pa Ho crnpomezuFr 3u or.fiKu3 Oril empoFro Ha as8opeu.4omo nuqe,

Tpemurno e/loag npedcrnoe s mernn&oJroeuf,rno h{s peonu3upoHomo
u:cneDecue, B nes e eKfiruqeF,in un$aprrncqirE Bn npo$uno Hn pecnoHdenmume u eonuc0Ho npoqeDypuma no cr6up0Hemo, xoduporuen*c u o6po60meoHemo Ho
DcHuurne om u3non3BoFtuFt B"bnpocHur{.

B qem*bpmomn a.flfi*fl HG Eucepmu4{-{oHHus ,npvd, RoHmo e u3L{HnonpuHofii$, o6exm HO cl4olru3 € Kopny€bm 0m cmpdmezuume 30 0mKo3 ts
onznuticxun u 6uznpcKUfi e3uH, nocoqeHu onr uHSopMilHrnume. Tyx e ynecmxo doymoqHUM' L4e M0Kqp u e yeodriflmtr L{ncm HA pO:pa6crnK0mfi do e nocoqeHo, qe
QoNycunn I Hen e nocrno.eH B-bpxy npflzMo*.iur.{Homo $yHxqun Ho cmp'mezuume30 0mH03 r",r He m*nKsB' 6-bpxy mfixHum0 epflM'muqecKo cmpyKmyp'r
urcneEosFiemo no-cKnpo e u:drpxnno 6 CAemfiuHoms HG HynmypHomo
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np02Mofl1uHO' NMeHHo mCI3u nodNcd nn pn6cnro hoeu eaEN{o}ilHocm Ho o.mop*omo
He cGMo do po*anedg e c-bnocmgaume/reH rlroFi tmpumeauume 30 omKoa e deomoe3u*c, Ho u do ollepmoe Hy,qnlypHo-cneuqu$uruHume MOmuBu 30 u:60po noctomBemHsmo rrnpumezuR om npedcmueurnetiume Fro oHefiuuct{cmo u6unzapcxama eBUKoBc o6u4Hocrn. irrHmepnpemupuFrerno npe3 npu3Mamo HoKytmypHomu npazMOmL'lKO HG Cmpflrneauurfl* 3c ornKGs e Deumo e3UKo, Koumo coc HOil-eucoK0 *ecmornHocrr'r e omdennume cqeHopuu, ofigeomseo po60momo udeuoncmpupo cnoco6nocmmo nc dureprnoHrnKflmG do nrapcu npoeKLruume Hoe3uHo B po3'ilu.{Hu HynmypHtj KoHmeF(cmu' ilpunoc*Urne MoMEHmu B mg3u qocm Hoducepmuqufimc cc c€,,p*flHu c HCHomo *rn*po'efiH€ H& pec,qu=oquume Hocmpsmeeuume 3a omKo3 a nnanu*cKun Lt G-unzopcxufi e3uK e npednoxeHume BbBebnpocHuKfl KoMyHuKomuaH{.r cumynqLiu, KuKmo u c-bomHocHHemo Ho me3ucmpomezuu K-bM u3Mepet-'uRmo FIo deenre h{yfirnypui r{ourno oKo3eom B"r.ruRHUe

B-bpxy peL{eBomo noeedeHue uc npedcmilsL.!menurne us deerne e3uKoeu o6ulHocmu.
3cx,nmqeruemo Hc ducepmfluuoHHUfi mpy' ce smnuqGsfl c FcHo cmpyKmypo.

B Heao oBrnopKorno o6o6u-roao pe3ynn'lflmun're, noflvqeHu s L{emBtpmomo a.noeo, unocoq8o n po Kmu KO-n p ufi 0H{'{ u mp n pu,JQcu H0 u:c*eden F{en1 0,
Aemope$epom-brn rbornsefficmcn Nr: craepxoHU€mo Ho Ducepnr'qu'mo uompo3flBG Bflpt+o u nbflHo ocF{oBl"{ume noJlG}t{eHufi u npuHocume uo u:cnedBoHemo.
fipedcmceeHume s ngt6nerxnquu no rne*smfl Hfl Oucepmor4ufimo ceom/ruqoacrn c flf,H0 u nozL.r'-Jpe HLi urdapxurio cmpyHmypo. Te posKpuBom

nocnedoeornenHocmmu HG r-.rflyLjHUme rnbpceHUE HU doxrnopoHmKcmo unocmuaHomume pesynmumu e omDenHume emgnu Hg t_NfiyLtFaou=cnedoeomencKo
po6omo.

t+. Oqeruxc H& nuqr4uF npuh{sc Ns xqnduBsn}u

,QcxmoponmHorno [ionu** fu'runrxae u e npe]cnreEu.flo ducepmoquoHeH
mpya' xoilmo e c noduepmoHo npllrroceH xspcKn'Iep. l-io nrpeo Mgcmo cnedea do cenoE0qu yduuHo u:fipununm u yMenc npL{xoxeH noExod :o xnacu$uL{upaHe Hocmpomezuume 30 omKo3 e demnrn crrnocmflaffFm glur.<o Ho ooegmo Ho lrjupor{o
Ll3nQfl3eoHLirne K/locuSuxar-r,uu Hfr peL{esutl fiHrn 3fi on'rKfl3 (r-ronp. 6urj6, Toxoxotuu uvnuc-Benrnr (1990), fonc:op, ccso*m u t{odLrus (2009), Koumo o*mopKomo
vtodu$u4urpc, 3G du Naoxe me du BHnFoq60m u cner-4u$uLlHume $ynxr4uoHonHuefieMeHrnu I ppqeeume cF(mo&e 3fi omKG3 nn SananpcRu esuK. Ha amopo MRcmompn6ec 00 ce om6enexu cr:&ganHerr?o Hfi r{oFnyc sm ,-j3non360HUme cmpomeauu
30 omKu3 Hn uHanu*cKu {.j 6anecpcxl-.t e3L.{t_{, r<o*mo 5u rvioaun da nocnyxu Komo
ocHo8o ag 6uleu.{u u:cnedailHun rio npo6nerr*o, Kcxmo Lj npu porpu60m6sHemo Ho
MOmepuCInu e o6nscmrno He uyxloe:uH0e0mo u nrexdyxyrrmypHorno o6yveHue.
Ho mpemo M*cmc cnedeu du ce om*pou npuHoc'Uflrn xupsKrnep Hc HonpoeeHu'
c-bnocmc8UmereH GFfo,nu3 Hfl cmpomeauume 3fl O!'nKo3 e cuanuilcHUfi U 6uzopcxuR
e3uK' KsRmo u uDennru$uuupnt-tLlme c*uiefm*eFtu npufiuKrJ u po3/ruL{uf, B peLre6omo
noeeEenue Ho uH$opvanmume. l1puruorHu co u u:eoDurne u o6o6u4euunmo,
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QOpMynupflHU e duceprn'L{u'HF{UH rnpyD, H*ui.nCI fe! H0np'BeHu Ho 60:ope3ynmemume om oHonu30 Hs cnlpoineeuume 3ffi 0mKfi= u uHmepnpernoqunmo HOKynmypHume u3Mepenun 
=od u:6punil me (rnporneauu.

5. Kpurrlu,rnu Genexxu

Krna npedcmceeirun dueeprnnquoHeH mpyd uMoM edHu KpumuqHo6eleH<Ko' KoHmo e om $oprvrgn*o ecmefm*n u no HUr{sK-ha H'LJuH He oMoro€ioxoeoKOCecmBGm0 HO npedcmuaeHom0 pn6omu. Tn e cetps'H' c 03HOr{q6GHemo crnepMUHO ,,quiz" HO u3nons*'rJus e dueepmui..{u0HH,H mpya B-bnpocHUX. Tru KOmomepMuH"bm ,,quiz" ce c6bp3*O no-c*Opo c doegHemo HO omaoeop HO MHOZOB-bnpocu 3s KpomKo Bpefi're Kcmo qccm om uzpo uflu c-b.me3oHue, Komo npu mo.oyr{ocmHuLlUme cnedeu da DoEom tsepeu ornaoeop, no-ydo,rno 6u 6uno morj do ce30M*HU C "questionnoire" Lrnu c ,,Rote pi.uy scenor!os,,, sflu40mo ,,Bbnpocume,,co omomBopeH mun u un0opriaoHrnume cnedea Eo acnuuom e3uKoe u3po3, xo;mo 6uxou3n0n3a0nu 30 0mKA3 B C'om*emH0ry*0 H*MyfruK0rnueHu curnyoqun.

6. fluqHu enequmneHun

f-le noEHoecnn DoxmopcF{r"riKonno,rrL,L.tFlo, l+o npedcmoBeHUBm DucepmoquoHeH
mpyd npunnex<sgfl 

'<flqef,rnecifio 
Frfl cn'loilnncrnno u=dlrpxCIHD HOyrrHo porpo60mxo,,{oHm6 ce GmruL'r0BU crbc cmusunuu ril€opernuqH0 60=0, npeL{U3HO cr6ponu:cnedoeornerrfKu Momeinufirf u !{*p€F{me* oF{flfiu:, fnequo.flHg BHUMOXUe 6uxueKonc da o6rpHo Hs BUCOK0mG HUyLiHO epydur-.1uH Hil 0BmopHomo, Ho ue[somocorudno meopemuqna noDzomoBKc, cepuo3Hr..,r GHUnumuqHU yMeHuF u HceH uHoyL{Ho u:dtpxoH cmiln Hin u3pflBnBfiHe.

7. 3cxnrcqe+rue

l4ruofixu npedeud zcFeu3nox{eHomo u u:6pner.rurne docmoilucmeo HoducepmoquoHHufl mpyD dr:aou f,*ofirno rlg;iolxutxleriF{{r oqeHxa u npeonseoM Hot{neHo€en}e Ho y8oxoeMomo Hsyt{Ho }+{ypu Da npucail$tm Fio Flonuma HuxonoeeqMumxoea o6po=oeamen*om* il HoyL**o cmeneH ,,Doxrnop,, no npo$ecuoHonHo
H0np0BneHUe 2.1 0uno,nozuR, H'yr{Ho cnequ0nH0cm ,,l-epM0HCKU e3uL{U.,(frapenaeHeH uH?/ruilcru e :u r).

46.O1.2A22 z.
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