CTAHOBULLE

om dou. 8-p Llsemenuna Kupunosa Xaparuulicka -
Pycercku yHusepcumem ,Axzen Kbuues®
HO BUCePMOUUCHHUS mpyo Ha Monuna Hukonaesa Mumkoeag
HG mema ,Ho4uHu 30 uzpasasaHe Ho omKas 8 BusHec KaMyHuUKauusmMa"
(“Ways of Expressing Refusals in Business Communication”)
30 npudobusaHe Ha o6pazoeamenHama u HAy4HamMa cmeneH ,00Kmop*
8 npodecuoHanHo Hanpasnerue 2.1 Gunonozus,

obaacm Ha eucwe o6pazosaHue 2. XyMaHumapHu HayKu

1. Kpamku 6uozpadusitu danHu

Monuna Hukonoesa Mumkosa 308bpwed cneuuaarocm ,MexxdyHapodHu
omHoweHus", OKC ,mozucmbp” s Coduiickua yHusepcumem ,Ca. KaumeHm
Oxpudcku” npes 2004 2., g cned mosg npes 2011 2. u Mazucmspckama npozpama
«Teaching English to Speakers of Other Languoges” (TESOL) & YHusepcumema
Temnwn Qunadendun, Mencunsanus - kamnyc Tokuo, fAnchus. Hempynona e
npodecuoHaneH onum Kamao npencoasamen No aH2AUlCKU @3UK Kamo e pabomuna
8 HOCMHU e3UKoBU YHUAUWE 8 CMPaHamMa u 4yx6uHo U 8b8 Bucwe yyunuuie no

MeHLIOXMBHM 8 2p. BapHo (3o 26.05.2015 ». Bucwe yuuauwe MerkoyHapooden
KOsesw).

2. 06wo onhucaHue Ha npescmaseHume mamepuanu aa sauwuma
MNosuna Hukonoeeo Mumkoag e npeocmasuna caedxume Mamepuariu:

*  [JucepmauuoHen mpyd Ha mema wHauunu 30 uspazasane Ho omkas 8
busHec KomyHukauuamag* ("Ways of Expressing Refusals in Business
Communication”) ¢ o6em Ha OCHOBHUA mekcm om 134 cmpaHuyu u
NPUNGXKeHUA, KOUMG 8KAIOYBOM U3INOA3E8OHUA & uscnegeaHemo
8BNPOCHUK 0M 12 CUBHAPUA, HOCOYBAWU KBM pecnusupaHe Ha omKa3
APU KOMYHUKOUUA 8 BusHeC cpeda U dse ercencKy mabauyu, Koumo
CBCMOsNASOM NUHZBUCMUYHUA KOPNYC HO u3ciedaaHemo. Tpydsm e
CMPYRMYypUpaH 8 yeod, mpu 208U, 3aKAKUEHUE, 6ubauozpadua u
npunoxkerus. Manonzeanama Aumepomypa ceowvpyKa 91 usmouHuka -
4 HO Beazapcku e3uk u 87 Ha arzaulicku E3UK.

°  Asmopedepom wHa ouCepMaUUoOHEHR mpyd 3a npudobusaHe Ha
obpazosamenHyg y HAYYHO Cmenex ,0oxkmop” c o6em om 40 Cmpanuyu;

¢ Tlybnukauuu no memama Ha SUCePMAaUUDHHUA Mpyd - 5 6p. cmamuu
HO OHZAUUCKU e3UK, B8CUuuUKL caMocmoAmenHu, nyb6auxkysoHu a8
HYXKORCMPOHHOMO HAYYHO CrucqHue Knowledge - International
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Journal Scientific Papers” u s 6120pCKOMO HAY4HO chucaHue ,Studies
in Linguistics, Culture, and FLT* {uHdekcupaHo 6 6azama ERIH-PLUS u
8KAOHEHO 8 HouyucHanHuA pedepeHmen cnucsbK HO CbBpemMeHHU
6BA20pCKU HOYUHL U3BGHUS C HOY4HO peueH3upaHe.

3. O6wo onucaHue Ha JUCePMAUUOHHUA Mpyd u npedcmaseHume mamepuanu
KbM Hezo

lNpeocmaseruam oucepmatuoHer mpyd OM20BGPA HO BCUUKU U3UCKBOHUS
20 N0OOBHO HAYYHO U3MoMkKeHUe.

B vecda (nwpea 2zn0ea wHa JUCEPMOUUOHHUA mpyd) e o060CHOBAHG
OKMYaaHoCmma Ha uscsedsarus om JOKMOPAHMKAMA NpoBnemM 8 KoHMeKema HQ
Cbuiecmeysowume paspabomku, CeBLP3GHU Cbe cneyudukama Ha pedesume
UKIMOBE 3G OMKA3 8 PA3NUYHU e3uUu u Ryamypu. Mpeuusro ca ap2ymMeHmupaHu
obekmem, npedmemsm, Uenama, 300a4ume u XUNomesume Ha uscnedsaHemo.

Bmopama 2znasa CHepMAsG meopemudHamMa paMka Ha paspabomkama.
Pazznedaru ca KoruUenuuume #o Ocmun u Cbpn no omHoweHue Ha CvWHGCMMQa U
KNACUGUKAUUSMT Ha pedesume AKMOoBe, KAMGO GOKYCHM @ HOCOYEH KbM edUH om
BUOdOBEIME KOMUCUBHL UACKYMUBHU axkmoee - omkazsm. C 02ned Ha Mosa Cbacem
060CHOBGHO e npedcmaaen meocpemuyeH npezsied HO CMpameauume, U3N0A3BAHU
NPU U3pasReaHe HO OMKA3 8 aH2AUlCKUA U 8 Obazapckus esuk. Makap u MansK no
obem, aHONU3BM Ha mMecpusma Ha y4musocmmao 0BCnyea HoOMepeHuemo Ha
ducepmaHmxoma da nocmasu URUEHM BBPXY BpBIKOMO MEKAY €3UK U Kyamypa u
00 HOCOYU BHUMOHUEMG KbM Opyzu dee meopuu - Teopusma Ha NemaA-uen
(HacoueHa KbM onucaHue Ha munoseme Nudepcko nosedeHue 8 paMKume Ha
UHCMuUmMyuuoHanHomo obuwysarie) u Teopuama 2a UsMepeHUsmMa Ha Kysamypama,
npednaskeHa om Xodcmede. Tosa it nozsonsey da nodyepmae BAUAHULMO, KOBMO
ORO2BOM  KYAMYpPHO CcneuuduuHume HOPMU - 3G yumusgocm, UepapxudHume
G30UMOOMHOWEHUA,  KOABKMUBUCMUYHUME  unu UHOUBUAYOAUCMUYHUMe
UgHHoComu u AcHo obocoberume nonceau ponu, ymabpoeHu om dadeHo obuiecmso,
8BPXY U300Pa HO CMpaMezus 30 oMKG3 om CMPaHa HO 2080pLLLOMO nuue.

Tpemama 2nosa npedcmass MemogdoNn2uama  Ha peanuzupaHomo
uzcnedeoHe. B Her e eroueHa UHOPMAULA 3a Npobuna Ha pecnoHdeHmume u e
0nucaHa npouedypama no cwbuparemo, Koduparemo u obBpabomeaHemo Ha
SUHHUMEe 6m U2NoA38aHLS 8BNPOCHUK.

B 4yemswpmama znaea Ho QUCEPMULLIDRHUS Mpyd, KOAMO e u3uAano
NPUHCCHG, 06eKm Ha gHoAuz e KOpNYyCsm om cmpamez2uume 30 omkas 8
OH2NUUCKUA U 6BA20PCKUS 83UK, NOCoYeHU om uHdopMmanmume. Ty e ymecmHo da
YMOYHUM, 4e MaKap U 8 YeodHOMG 4acm Ha pa3pubomrkama 00 e nocoyeHo, ye
dOKYCBM 8 Hen e nocmaseH 8BPXY NpazmamudHoma GyHKUUA Ha cmpamezuume
30 0MKO3 U He mMONKOBO BbEXY mMaxHama 2pamMamudiecka  cmpykmypa,
ulcnedeuHemMo no-ckopo e USOBPKOHO 8 Cce8emMAuUHOMAa Ha KyamypHama

| 2



npazmomuxa. iMeHHO mo3su nodxod Ha pPaBtoma 0o8a BLIMONKHOCM HA asmopKama
HE COMO 00 pa32/1eda 8 CbNOCMUBUMENEH NAON Cmpamezuume 30 omrkas 8 d8ama
€3UKO, HO U da ouepmaoe KYAMypHo-crneyududHUmMe Momueu 34 usbopa Ha
CsomesemHoma  cmpaomezusa  om npescmasumenume Ha  aHzaulickama
Bvnzapckama eaukoeaq 0bLHoCMm. ViHmepnpemupaHemo npes npusmoma Ha
KyamypHama npgz2Mmamukag =Ho mpamez2uume 3g omkxgz g aaamo €3uKa, Koumo cao
C HOl-BUCOKO Yecmomuocm & OmMoenHume cueHapuu, o6ozamsasa pabomama u
0EMOHCMPUPA CNOCOBHOCMMA Ha gucepmanmrkama da MBPCU NpoeKuuume Ha
€3UKQ 8 PARTUMHU RYIMYPHU KOKMEeKCmu, MpuHOCHUME MOMEeHMU & Ma3u Yyacm Ha
ducepmauusma cg C8BP3THU C ACHOMO OMKposeoHe Ho peaausouuume Ha
tmpamezuume 3a 0MKas 8 aH2AULCKUS U 0BN2APCKUR €3UK 8 NpedaokeHume 8.8
SBNPOCHUKG KOMYHUKOMUBHU CUMyauuu, Kakmo u CbOMHACAHeMO Ha mesu
Cmpamezuu KbM U3MEpeHUAMAa Ha dseme KYAMYpLU, KOUMo OKAazeom eauaHue
8bpXy pevesomo nosederue Ha npedcmasumenume Ha deeme e3ukosu obWHaCMLU.

3aroHeHuemo Ha SUCEPMUUUCHHUR MPYd Ce omAauYaed c ACHO CMpyKmypa.
B Hezo asmopkama o6o6wasa pesynmamume, nonyyeHu 8 uemsspmama 2naeaq, u
NOCOYBA NPOKMUKO-NPUNOKHUME NPUHOCU HG uscnegaaHemo.

Asmopedepamsm cvomeemcmaa Ha CBOBPKAKUEMS Ha ducepmauuama u
OMPAs3ABa 8APHO U NB/HO OCHOBHUME NOAOKEHLUS U NpuHOCUMe HG uscnedsaHemo.

Mpedcmosenume § nybaAuKOuUU NOo memama Ha ducepmayusama ce
OMAaU4aecm ¢ ACHO U NO2UYeCKU U2 BPNKAHG tmpykmypa. Te paskpusam
nocsedosamenHocmma  Ho HOYYHUME mBbpceHUs Ho  QOKMOpOHMKama u
notmMuzZHOmMUmMe peaynmamu & cmoeaHume emanu Ha HOY4HOU3CAed08aMeNCKa
paGoma.

4. OueHka Ha NUMHUS NPUHGEC HO KaHdudama

Dokmopanmkama TMonuxa Mumkosa e npescmusuig  duceprmayucHeH
MpPya, KolUmo e € nod4epmaro npuHoceH Xapakmep. Ho nepeo macmo cnedaa da ce
noco4u ydauro usbpaHuam u ymeno NpUNoXeH nooxoo 30 KknacudbuuupaHe Ha
CMpomezuume 30 OMKO3 8 080MA CLNOCMABAHU €3UKA HA 60zama Ha wupoko
UsnonzsoHumMe KNOCUPUKALUU HG peYesUs OKm 30 OMKAz (Hanp. Buli6, Tokaxawu u
Yauc-Besams (1990), Canazap, Cadorm u KoduHa (2009), koumo asmopkama
MooudUUUPE, 30 B0 MOXE me da BKAUSAM U cheyuduyHume ¢YHKUUOHANHU
e/leMeHMU 8 pevyesume arKMoRe 30 OMKaAz Ha 6bnzapcku esuk. Ha emopo macmo
mpabea 0a ce ombenerku Cb33aaaHemo Ha KOprnyc om usnoA3saHume cmpameauu
30 OMKG3 HO OH2NUUCKU U BBA20pCKY e3UK, KoUMo Bu MoZbA 00 NOCAyKU Kama
OCHOBG 30 6BboeWU U3CnedaaHus Ho npobaema, KakMo u npu paspabomsaHemo Ha
Mamepuanu 8 06aacmma Ha 4yK30e2uUKoe0Mo U MEKOYKYAMYPHOMOo obyyeHue.
Ha mpemo macmo cnedeg da ce OMKPGU NPUHSCHUAM Xapakmep Ha HanpaeeHus
CeNoCMagumMeneH OHOU3 HA CMPOMezuume 30 0MKAs 8 aHanulickuA u 6bn2apcKus
@3UK, KGKMO U uoeHmuduuupaHume chilecmeaeHu NPUALKU U pa3AUYUR 8 peuesomo
nogededue Ha uHpopMOHMUMe. NpuxocHu ca u uzsodume u obobweHuama,
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dopmynupaHu 8 sucepmauuoHHus mpyd, Koumo cag HONposeHU Ha 6a3q
PESyNmMamume om aHanu3a Ha crnpamezuume 3a omkas u uHMmepnpemauusma Ha
KYAMypHUme uameperun 3gd uzbpaxHume crmpamezuu.

5. Kpumuunu Benexku

Kem  npedcmaserus ducepmayuoHeH mpys umam  edHaq KpUumuJHa
Denexka, kormo e om $GOPMAnHO eCMecmsn U No HUKGKBE HOYUH He omanoceaxaea
KO4YeCmsoma Ha npedcmaseHama paboma. Ts e csbpaaHa c 03Ha4YaeaHemo ¢
mepMuHa quiz" Ho uznonzsanus g JUCePMOaUUCHHUA Mpyo 8bNPOCHUK. Tuil Kamo
MepMuH®eM ,quiz” ce cawbpasa NG-CKOPO ¢ dasaHemo Ha 0mM2080PY HO MHO20
8BNPOCU 30 KPAMKO BpemMe Kamao Yacm om Uzpd unu ckCmesadue, KAMO npu Moea
yHacmHuuume cnedea da dgdam 8eépeH omzo80p, no-ydayHo 6u 6unc moti dg ce
3amenu ¢ "questionnaire” unu ¢ ,Role ploy scenarios”, 3awoemo «8BNpocume” ca om
OMBopeH mun u uHpopMaHmume cnedaa 3a 30nuwiam esuKoe u3pas, Koldmo 6uxg
U3N0N380MU 20 OMKO3 8 CLOMBeMHAMA KOMYHUKOMUBHO cumyayua.

6. JludHu eneyamanenys

Henosnaeam dOKMOopaHMRrama NUYHO, HO NpedcmaseHuam oucepmauuoHeH
Mpyd npumeskasa kauecmeama Ha CrMOUHOCMHO U30BPXAHE HOY4HG pazpabomka,
ROAMO Ce omAauYGBA €HC CMAabuaHg meopemuyHa 6430, npeyusHo CbbpaH
uzcnedosumencKu Mamepuan u Kopexkmend axanus. CheyuanHo BHUMOHUe 6ux
uckana oa obwbpHA HO BUCOKAMG HAYYHO epyduuun Ha asmopKama, Ha HeliHama
COMUGHO MmeopemuyHg NOOZOMOBKA, CEPLO3HU GHAAUMUYHL YMEHUA U AceH u
HOYHHO U30BPXKAH CMUA HA U3pa3ABaHe.

7. 3axnoueHue

Wmatiku npedeud 20peusnoxeHomo u usbpoeHume docmoliHcmea Ha
ducepmauuoHHUA Mpyd dasam CeOAMO NOAOKUMENHY OUeHKa U npednazam Ha
H/leHOBEME HO YBOXMAGMOMOD Hay4HO Ypu 0a npucsdam Ha MNosuxa Hukonaeaa
Mumkoea o6pazosamentama u HOYYHO cmened ,00KMop" no npodecuoHanHo
Hanpaenenue 2.1 ®unonozua, HayuHa ctneyuanHocm  lfepmancku  ezuyu®
(Ceepemenen anznulicku e3UK).

06.01.2022 2. SINEH HA HAOYYHOMO Ky pu:

(dou. 8-p Ue. Xapakuuliékd)7



