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B konkypca 3a npn;glo6HBaHe Ha 00pa3oBaTesHa ¥ Hay4Ha CTereH ,,I0KTOp” B I[OKTopcka
npc;rpaMa ['epmancku e3m1n (CbBpemereH anrmiicku e3uK) B npo¢>ecnc;HanHo HampasyieHue 2.1.
®utonorust, 061acT Ha BHCLIE oGpazoBanue 2. XymaHHTapHH HaykH, 00sBeH cbe 3anosen Ne PJI-
16-214 /27.10.2021 r. ua Pexropa Ha UlymeHckus ynusepcurert ,,Em. K. I1pecnackn yuactsa
AokropaHt llonuna Hukonosa Mutkosa BB3 ocHOBA Ha pemrenne Ha ®C na OXH (IMpoTtokon Ne
®/1-02-02/22.10.2021 r.) B CHOTBETCTBHE C WL 27, an2 . 28, an.1 u an.2 or [IpaBuiHuKa 3a
PasBUTHE Ha aKalemuyHus cbetag B IV, rp. Ilymen. Ilpouenypata mo komkypca wu
MpCACTABEHATE IOKYMEHTH Ca U3TOTBEHH B CHOTBETCTBHE C M3UCKBAHMATA HA 3aKOHA 34 pa3BUTHE
Ha akaJleMU1HU ChCTaB Ha Pb (4i1.11) u cro6pasuo Ipaeunuuka 3a npuarase Ha 3PAC3B (un.

13, an. 1) ot INpaeunnuka 3a passutnero Ha aKaJICMHYHHA ChCTaB B Lllymenckus ynusepcurer.

1. ITpogecnonanno pazsurue na KaHauaaTa
Honuna MurkoBa e pozmena Ha 9 romu 1980 r. B rp. llymen. 3apbpiuBa creruanHoct

"Mexaynaponuu orHomenus” 8 CY "Cp. Kiument Oxpuncku”, rp. Codus. ITo Bpeme Ha
CJIEIBAHETO CH y4acTBa B 00yYeHHE Ha YYUTEIH 110 aHMIHHCKY €3HK [0 nporpama ,,Jleonapno la
BUHYM" B YHuBepcuTeT BopHmyr, BenukoOpuranusa. Cren AUIUIOMHMpaHeTo cu mpe3 2004 r.
paboTH KaTo y4uTeN 110 aHMTHICKU e3UK Ha cBoGoHa npakTuka B Tokuo, SmoHus. Ipe3 2007 .

NpUAOOHUBA MEXKIYHAPOIEH cepruuxar CELTA (npenonaBase na aHrmHiCKY e34K Ha BB3pacTHU



ydaim), a B repuoga 2008 - 2011 r. 3aBbpIliBa MarucTbpckata nporpama Teaching English to
Speakers of Other Languages (TESOL) mHa Vuusepcuter Temmbi Qunanendus, OKpBI
Ilencuneanus. Ot 2012 r. PaboTH MOCIEe0BATEIHO KATO YHHTEN O aHIITHUHCKU H HEMCKH €3UK U
KaTo aCHCTEHT [0 AHINIMHCKK €3WK, GM3HeC KOMYHHKALMS H MEXIAYKYITYPHU TO3HAHUS 3a
6usneca BpB BYMK, kammyc Bapna. O1 2019 r. 10 cera e NpernofaBaTen No aHIIMMCKHA €31K 1

OusHec KOMyHHUKaIKs Ha CBOGOHA TIpaKTHKa.

2. M3caemoBaresicka AeHHOCT Ha KaHaUIaTa

2.1. O6mo onucanue Ha npeacTaBeHHTEe MaTEPHAIH
Hoxkropaut [Monuna Mutkopa yJacTBa B KOHKypcCa 3a NMpPUCHKIAHE Ha o6pa30BaTeJ1Ha )’}

HaydHa CTeneH ,,JOKTOp” ¢ ofmo 5 nybmukanmu no Temara Ha JMCEPTALHATA, OT KOUTO 4
CaMOCTOATENHA cTaTHH U 1 B chaBTOpCTBO ¢ mowl. CB. Henemuera. Pesyntature ot nayunure cu
U3CIIeIBAHMS JOKTOPAHTKATA € NPE/ICTaBUIIA B HALMOHAIIHH MEX/YHAPOIHH HAYYHU H3NAHUA C
HMIIaKT (aKTop. K’bM MOMEHTa Ha KaHILPII[aTCTBaHe [onuua MI/ITKOBa uMa o610 20 TOIUHU
NpEenoAaBaTeICKH ONMT, 7 HAy4HH ny6JmKauHH 9 yqacm;{ B HayYHu ¢opymu H B JBa

00pa3oBaTeHU NPOEKTA.

2.2. Onenka Ha JUCEPTALHOHHHS TPyA
[IpeacraBeHuAT aucepraumoHeH Tpya ,Hauunm 3a uspasspanme na orkas B Guimec

KomMyHuKauusaTa/Ways of expressing refusal in business communication® e ¢ oGem 144
CTPaHHMIIN U NOCOYEHHU 91 U3NON3BaHM U3TOYHHUKA, OT KOUTO 4 Gbirapeku u 87 uyxaecTpanHy (Ha
aHIIMHCKK e3uK). PaspaGotenu ca o6mo nmer rnaeu: I. YBox (ctp. 1 -9), II. Jlurepatypen u
Teopetu4eH 063op (10 - 24), III. O6xeat Ha M3CICABAHCTO, XUNOTE3H U METOAONOTHUs (CTp. 25 -
31), IV. AHanus u o6cwxnane Ha PE3yINTaTUTe OT U3CNeABaHeTo (cTp. 123 - 122), V. O606menue
Ha IAHHUTE OT M3CICABAHETO U BB3MOXHM MPUIIOXKEHHUS B TIPAKTHKATA (cTp. 123 - 133), ciucsk
¢ LUHMTHPAHA JIMTEpaTypa, TP MPUIOKEHUS (HAa XapTHEH M eNEeKTPOHEH Hocuren). PaGorara e

A06pe oHarneneHa ¢ 9 durypu u 21 Tabauim.

B yBoxHaTa yacT e usscHeHa 3HAYMMOCTTAa Ha TemaTa Ha JAMCEPTAlMOHHUS TPYA M Ha
fiparMaTnkata 3a Mex/lyHapojHata busHec o6mHoct. Onucany ca npeaMeTsT (unentuduMpane
M KIaCHQUKALKMA HAa OCHOBHMTE CTPAaTeruu 3a OTKa3), OOEKTHT (OTKA3W, W3paseHu OT
OBJIrapoesudHyl ¥ aHINIOE3UYHH PecTIOHICHTH B 12 paboTHM cHTyalK) M TpUTE OCHOBHH

XMIOTE3U HA M3CJIEABAHETO — CHITOCTABKA HA HU3IIOJI3BAHUTE CTPATErUH OT JABETE KOHTPOJIHH TpyIIU
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(6Bnraporosopsmy 1 AHIJIOTOBOPSIIIM YYaCTHUIM), OTYMTAHE Ha KYNTypOJIOrHYHHTE pa3nnyus,
KaKTO M Ha NPUTMKHTE U ¥ PA3THKHUTE B U3MO3BAHATE CeMaHTHYHH (opmynu o oTHOIIEHHME HA
CTCIICHUTE Ha YYTUBOCT, AMPEKTHOCT/MHAMPEKTHOCT U ynorpe6ara Ha aflOHKTH. Harmpagen e
MpErIel Ha CHINECTBYBALUMTE CPABHHTENTHH MW3C/IEIBAHUS BBPXY DEYEBHA aKT 3a OTKa3 U
OCHOBHHTE KOHUEIILUH IO OTHOLLICHHE obekTa Ha M3cne,uBaHeTo KaToO € MOCOYEHA MMOYTH IbTHATA
nMnca Ha OmoGHH I/I3CJ'ICI[BaHI/I$I B obnacTra Ha CJ'IaBHHCKI/ITe €3ULH. HozlqepTaHa e
fIparMaTiiHaTa HACOYEHOCT Ha M3CIICBAHETO U BH3MOKHOCTHUTE 33 NPUJIOKEHHE Ha CTpaTeruuTe
3a OTKa3 B cdepara Ha GHU3HEC KOMYHHKAIUATA IpY TUNTAHUPAHETO M M3rPaXkJaHEeTO HA GH3HeC
OTHOLIEHHS Ha PabOTHOTO MSCTO 4pe3 noGpe NOAOpaHy M3Ka3BaHMs (CEMaHTHYHK dopMynu) u
CpeACTBa, KOUTO OMXa MOIIIM A ca HOANOMarar Pa3sBMTHETO Ha NpO(ECHOHANHUTE OTHOILEHMUS B
opranusauuure. Te Tpabea na ce pasriexaar kato MHCTPYMEHTH 3a MoAoOpsBaHe Ha
KOMYHHKATHBHHTE YMEHUS CPEA PA3/IMYHHTE KYIATYPH, KAKTO U 32 BB3NPHUEMAHE HA I0XOAALIO
TIOBCACHHE IIpH MEXIYKY/ITYPHM B3aUMOOTHOIeHHUs. M3ciieianeTo ce 6a3upa Ha TeopuATa Ha
Xoderene (1991) 3a kynTyphure HU3MEPEHUS KaTo 06u10aneT HHCTPYMEHT 3a Me}KI[yKyJ'ITypHI/I
CpaBHEHH, 3a /1a € ODSACHAT IOMUHUPAIINTE TeH/CHIUU cpeﬂ JBETE KOHTpOJ'IHI/I rpynu. Temara
C aKTyaJlHa [Opa/in HANIAraHEeTo Ha aHTJIMHCKHS €3MK KaTo paboTeH e31K B MHOTO ripO(l)eCI/IOHanHH
06/1aCTH, MOGMITHOCTTa Ha Kajpy W MHTCPHALMOHATIM3MPAHETO Ha PAabOTHUTE EKHITH, KOETO
Hajara TpPOMEHM B pabOTHMTE B3AHMOOTHOIIEHUS M BHMCOKO HHBO Ha nparMaTuyHa
KOMIIETEHTHOCT NpPU paboTa B eKur ¢ uen u3GArpane mposBATe Ha HEYBaXXEHHE W apOraHTHOCT.
Llenra Ha M3cre/BaHeTo e mpociegsBaHe Ha AOMUHHUPAIIATE TEHACHIMU B MOBEJCHHETO Ha
WICHOBCTE Ha OpraHM3alMATa M [OBUIUABAHE Ha OCBEJOMEHOCTIA IO OTHOLICHHE Ha
Pa3HOOOPA3UETO OT MOBEAEHYECKH PEaKLUH (BepGanHm), Koraro ce cpaBHABAT X0pa OT pa3/InyeH
KYJITYpEH MPOU3XOI.

BB BTOpa r11aBa e HanpaseH npernes Ha TEOPETUYHUTE MIOCTAHOBKYU U APYTH U3CIIeBAHMS
10 TeMaTa KaTo ca pasrileJaHu M IPyr TEOPHUH KaTo TeOPHSATA 32 PEUCBUTE AKTOBE (Octun, 1962),
TeopuATa Ha yutuBocTTa (JleBuHchH, 1987), Teopusara 3a meTa-men (Hoptxayc, 2007) u ca
[IpE/ICTABEHH YCTUPHUTE KIIACH(HKAIMH, CBBP3aHH ChC CTPATETHUTE 33 OTKA3 (Yena, 1972, Py6um,
1983, buiib, Takaxamu u Vuc-Benu, 1990, Canasap, Cadonr u Koguua, 2009). YecrotHara
ynotpeba Ha M3MON3BaHUTE CEMAHTHYHUTE ¢opmynu 3a Beexu ot 12-Te cuenapus (v BumOBE
B3aMMO/ICHCTBHE B PAGOTHH YCIOBHATA MEXKLY PaBHOMNOCTaBEHH, BUCIIECTOSIIM U HUCIIECTOSIIH
B ciy:eOHaTa Hepapxus) e u3ducieHa 3a apete KOHTPOJIHM IPYIU U MPEACTAaBEHA B TabIMYEH

BHUA.
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Hanpasenu ca pombiagenns u MOIMGUKAMH KbM IBE OT CBIIECTBYBALIUTE CHCTEMH 34
KIACH(HUKALA HA OTKA3HUTE MO OTHOLICHUE Ha M3MI0/I3BAHUTE OT GBIrapCKUTE PECHIOHAEHTH
CEMaHTUYHH (QOPMYIIM W AMIOHKTH Karto M3pa3iBAHCTO Ha ONMACEHHMA, NpeIyNpexacHus,
TNoXeNnanusa, obeladus, ONaroapHOCTH, TOTOBHOCT U Ap. YCTaHOBEHA € HEOOXOAMMOCT OT
BBBEXIAHETO M OMUCAHUETO HA HOBHU MHIHPCKTHU CTPATerMH 3a OTKA3 — H3THKBAHE Ha
HEJIOCTaTDK, npeHacoyBae, U3pa3siBaHe Ha Mon6a CbBET WM YyBCTBA, W3THKBAHE HA
OTPaHMYCHHMS UJIM NIOCTABSHE HA YCIIOBHA,

B Tpera rimasa e npeacrasena HaKpaTKO METOJOJIOTUsATA Ha HM3CIEBAHETO, a B YETBBPTH
Pas/ien € HanpaBeH NoApodeH aHanu3 1 0606ienure Ha pe3ynTaTuTe OT BBIPOCHUKA. [Ipu aHanm3a
Ha pesyntarure (ctp. 32 - 122) e unenTuduIHpana Ba)XHa COLMAIHO-NIParMaTudHa urbopmarus,
KOATO OMBJIBA JINTEPATypaTa [0 NParMaTHKa 110 OTHOLIEHHE HA BHIOBETE OTKA3H OT CTpaHa Ha.
Obarapute B pasnuyHU MparMaTHiHU CUTyaUUW Ha pabOTHOTO MACTO. YCTAaHOBEHO e

HpI/IHOKpHBaHe Ha H3HOH3BaHI/ITe CTpaTeruu 3a OTKaS KBbM BHUCIIECTOSIIHU B C.TIY)KC6HaTa Hepapxnsi

B [IBETE KOHTPOJIHH Ipynu ((J.[CH&pHH 2,5u7). HanpaBeHH Ca napajiesiv ¢ moxoOHU H3CIIeIBAHUS 3
B ,upym KYJITYpH (UCTIaHCKa, pyCKa HEMCKa) U ca KOMCHTI/IpaHI/I cneup@nqﬂme xapaKTepHCTHKH
Ha BCAKAa KOHTposiHA rpyrna. CbOOCTaBKHTE ca npeumHH pasnu4usiTa ca aprMeHTI/IpaHO
usBesieHH. HampaBenu ca no06pu Habmonenus BBPXY KyATYypHOCHEUM(PUUHNUTE H3MEPEHHUS, KOUTO
OTpasABaT pasiIMYHA KyNTYypHH LEHHOCTH U HOPMU. [[o6pe mpecTaBero e u pasHoOOpa3ueTo OT
CEMaHTHYHH (POPMYINH 33 TUPEKTEH U MHAMPEKTEH OTKa3 KbM HUCLIECTOAIH (cLieHapuH 4, §, 10,
11, 12). B 6®nrapckus kopmyc ca I/meHTH(bnunpaHgI CTPATErHUTe npedynpescoenue, onacenue,
Hedocmamvk, obewanue, npenacousane u HeJCenanue, W3Pa3eHU 4Ype3 aJIOHKTH, a
knacupukanuata Ha Canaszap u Jp. (2009) e pasmmpena mo oTHOIEHME Ha HHUPEKTHUTE
CTPATerhy, KBHACTO Ca ONMCAHH HOBH CEMAHTHYHM (OPMyYNH KaTo cwveem/monba, ozpanuyenus,
bapmep, nocmasgsne na ycnoséus. OTkazute MEX/1y pABHOTIOCTABEHH Y4aCTHULIM Ca IPECTABEHU
B 4eTHpu cueHapus (1, 3, 6 u 9 or BBIPOCHHKA), a AHANM3BT Ha [IpUMEpUTE OT KOopIyca Ha
M3CJIE/IBAHETO NOKA3Ba CXO/ICH U300p Ha CTPaTeruy B ABETE KOHTPOIHHU Tpymu.

ITera rnaBa chaBpIkKa OGLUINTE H3BOMM U 3AKITFOUYESHIUS.

CBIIOCTABUTENHOTO H3CIIeBaHE BBPXY €3MKOBOTO MOBELCHHE HA PECIIOHJIEHTUTE OT ABETE
KOHTPOJIHH Iy pa3KpHBa IPUMOKPUBAHE B H300pa Ha CTPATEerky 3a OTKA3 Ha TPUTE U3CIICABAHU
HUBA (KbM BUCIIECTOSIIIH, KbM HHCIIECTOSIH U MEXKIy paBHOTIOCTABEHH), KOETO MOTBLP3KIaBA
TbpBOHAtaIHaTa XunoTesa. [lOTBBPKIABAT Ce CHOTBETHO M OCTAHANMTE JBE XUIIOTE3M MO

OTHOILIEHUE HA YYACTHHULIUTE B HU3CJICIBAHETO: AHTJIOTOBOPSILLIUTE Y4aCTHULIA YMEAT Aa OTCTOABAT
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CBOHTE NPUHLHITH, HE Ce KOH(DPOHTHPAT NUPEKTHO U 3anassar YYTUBHS TOH, I0KaTO ObJrapcKuTe
YHaCTHULM MOAYJIUPAT CBOETO [OBE/ICHHE CTIPAMO BEPTUKATHATA fepapXus Ha pabOTHOTO MACTO,
KaTO TIPEANOYMTAaT OOACHEHMATA, M3BUHEHUSTA WU GnaropapHocTuTe (MexIy KOJIETH), a Ho
OTHOLLIEHHE HA BUCUIECTOSIUMTE NPUGATBAT /0 T0-6E30MACHH, HO 1 [I0-MHOT'OCJIOBHH crpzﬁemn

'KaTo 00ACHEHMATA, MPEACTABIHETO Ha TPUYHHU U QaKTH WM PEHACOYBAHETO.

2.3. Ouenka Ha NPHHOCHUTE MOMEHTH Ha AOKTOPAaHTA

WspasspaneTo Ha oTkas uMa Baskua TpaKkTHYiecKa el — fa ChIAEHCTBA 3a NpeoIoIsBane Ha
-TIPOOJIEMUTE B KOMYHUKALMATA Ha paboTHOTO MscTO, 1A HaMaIu NPUYHHUTE 32 HEAOPA3YMEHUATA
H BB3MOXKHHTE I'PELIKHA C KYITYPEH HIOAHC B €/[HA MEKIYKYNITYpHa cpe;[a IIpuHOCHMTE MOMeHTH
‘B IMCEPTALMATA Ca KOHKPETHUTE OMUCAHMS HAa MOIEIHTE Ha OTKa3 H3II0JI3BAHU OT 6’bJ'II‘apH B
paboTHa cpeaa, KakTo u KyITypHO-000CHOBaHATa MOAMIATEHOCT HA TOBEYETO OT u3bpaHuTe

{CTpaTeruu. PasmupsBaneTo Ha KmacHHKAUMATA MO OTHOLICHUE Ha Hali-yecTo n3n0n3BaHme

CLnocraBHTenHmT aHasz No3BoONABA A ce aHaJIN3MpaT CTp}’KTypHI/ITe U CeMaH:rI/I‘IHI/I
“ocobeHocTr Ha aHrnnncane OTKa3HU M TEXHHUTE OBJITapcKu C’bOTBeTCTBI/IH Ha paBHUIIETO Ha peqTa
BKJIIOYMTENHO NMa ce Habenexar U (GOpMynMpar AumaKTHYHU NpaBUja M HAaCOKH OTHOCHO
ynoTpebara Ha ceMaHTHIHUTE GOPMYITH (K IIPEBOTHATE UM €KBUBAJIEHTH), KOUTO OUXa OWIN OT
nomsa B 0Oy4EHHETO MO aHITHICKH €3UK 32 OBIIrapy, KOETo € eJHa BB3MOXHA IPOEKIHs Ha
Obaeimure U3CIIEABAHHS HA JIOKTOPAHTKATA.

BaxeH acmekT B qucepraumaTa e He camo ONMCAHHETO Ha OBATapcKUTE MOJENH Ha OTKA3
KaTo 4acT OT mparMaTHyHaTa KOMIETEHTHOCT HA YYACTHHIMTE B W3CJICIBAHETO, HO W
KOHCTATHPAHUTE DasiUYMA B PEaU3aUMATA HA CAMH CJIOXKEH PEYeBH aKT B OBirapckara u
aHrMHCKATa KYNTyPH U PUCKOBETe, CBBP3aHM C yPOHBAHE JOCTOHHCTBOTO Ha KOJIera, CTerieHuTe
Ha HETIOJIMHCHHE UJIM HEYAOBNETBOPEHOCT Ha pabOTHOTO MACTO. B Tasu BPB3Ka CTpaTeruure 3a
OTKas3 NpENOCTABAT BH3MOXKHOCTH 32 GalaHCHpaH, pEMEpPeH 1 0OMHUCIIeH OTPHLATETIEH OTTOBOD,
KOMTO HsIMa Ja 6”E>I(e HHTEPTIPETHPAH KaTo [posABa Ha HCYBa’>XCHHMC WM HEMMOJYUHEHUCE.

YCTaHOBEHOTOTO CXO/IHO KOMYHHKATHBHO MOBEICHHUE pH OTKa3 B MHCTUTYLIMOHANHA Cpefia
BEPOATHO C& ABJVKM Ha H300pa Ha CLEHAPHH, KOHTO OTPassiBaT BEPOATHH, & HE peaJlHU CUTYaLUH
B pabOTHa cpejia, KbAETO YUaCTHHUIMTE ca M3pUYHO UHCTPYKTUPAHH J]a OTKAXaT, KOETO HaMaJIsBa
CTCMEHTa 3a M300p Ha CHOHTAHEH OTrOBOP B peaNHH ycnoBus. Btopoto ycnoeue 3a

NpUNIOKpHUBAHETO HA pE3yJITaTUTE B KOpItyca Ha H3CJIeIBAHETO [IpH TPHUTEC U3CICABAHU rpynu
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CUCHAPUH — KbM HUCIUECTOSAIIH, BUCLIECTOALLM U MEXIY PaBHONIOCTABEHU PECHOHACHTH - MOKE
Aa C¢ IB/DKM Ha noadopa Ha Y4YacTHHIIUTE (ronsam 6poit cTymeHTH), KouTo pasmosiaraT ¢
OTPaHHMYCH JM4eH OMMUT B paGoTHA cpema. bBux orGend3ana, uye OCBeH KOHKpPETHHTE
KOMYHHKATUBHU CUTYALIUM, CHCTABEHU OT BepOastHy KOMIIOHEHTH, TpsAOBa a C€ OTYNTAT U BCUUKH
OCTaHAJIN €JIEMEHTH, KOUTO ONpPENeIIST KOMyHHKATUBHOTO TIOBS/ICHHE KATO WAIO U HPOEKTHUPAT
ONPEJENIEH THII MaHTAJIUTET, KynTypﬁI/I Harnacu u HCHHOC%HH NPEICTaBu Ha CI[H%O 0011ecTBO.
Takupa ca mapaBepGanuure un HeBepOanHuTe KyITypHOCHELM(DUYHN KOJOBE, U3MOJI3BAHU npu
MOJITMpaHe Ha MOCTaHUETO (0TKA3) B KOMYHHKAIIMATA. Brirapckoto obuiectro, otpaseno xaro
HabOp OT YYaCTHMUM B HACTOAIIOTO M3CJIE/BaHE, CE XapaKTepHU3Upa C BHCOKA CTEMeH Ha
HeBepOasHa KOMYHHKALMS, KOSTO HMa ChIECTBeHA poJIs B MpejlaBaHe Ha ChOOIMEeHueTo. B To3n
CMHUCB]I MOTHUBMPAHOCTTa Ha M30Opa Ha OmNpejelneHa CTpaterus Ha OTKa3 € M KyNTYpHO- U
KOHTEKCTOBOOOOCHOBAHA.

MHuosecTBOTO €3uKOBM TIpUMEpH  [I0Ka3BaT, 4e OBArapuTe INpeamoYuTarT NparMaTHYHKTe
peleHus 3a HaMaJIIBaHe HeCI/IprHOCTTa Ha pabOTHOTO MSCTO, Karo 3a fobpara pa60THa aTMocgepa
AOTIpHHACS U OBITapCKUs XapaKTep, KBETO OCHOBHE XapaKTEPHCTUKH B eMOIII/IOHaJIHI/ITC OTHOUICHHUS
CPEA CIIyKUTEIIUTE Ca IPETOBAPSIHETO YPe3 OGSCHEHHUS, POSBUTE Ha COJIMAAPHOCT U OT3UBYUBOCT KBM
HYXXITACIIUTE C& W HEXEJIAHHETO 3a IOeMaHe Ha JIMYHA OTTOBOPHOCT (IIOKa3ares ,,meHCTBeHOCT“).
Kato mpoTHBOMOIOKHOCT B aHrOE3MUHMA CBST M3MBKBA TI0-CTPOrOTO pa3rpaHHyaBaHe MeEXKIY
JIIYHATE U CITY)KeOHUTE OTHOIIEHHS (MOKazare) »MBIKECTEBEHOCT™). B akTyanHuTe npes nocnenure
TORUHH JIMHIBOKYTYPOJIOTUYHHI H3CIIE/IBAHUA CE IOCOYBAT TPAMATHYHH, (boHeTHYHHU M Mpo30UUHK
CPE/ICTBA, T.€ HAIMYAETO HA MAOMBIHUTENHH KOMIIOHEHTH, KOMTO U3pa3sgBaT E€MOLIMOHATHOTO
OTHOLICHHE Ha y4aCTHHKA B CHTyauusTa. ToBa ce 10Ka3Ba M OT Ha6JIOEHUSTA BBpPXY ynotpebara Ha
10-00ILK TOHATUS | J06aBAHETO HA AMIOHKTH C LEJT YTOYHABAHE MOTHBHUTE 32 OTKa3 B HACTOSIIOTO
M3CJIC/IBAHE. YCTAHOBEHO €, 4Ye GBIrapcKHTEe peCHOHACHTH PAZIKO W3IION3BAT SACHH W KpPATKH
¢opmynHpoBKH, KaTO NPEANTOYNTAT MHOrO3HAYHHTE WHIUPCKTHH CTPAaTErdM M MHOIOCJIOBHETO. B
TOBENICHUETO Ha ObiirapuTe ce HaGMIONABAT eMOLUU (Y ®!), xoeto Moxe a oBene 70 CrIOHTAHHK
¥ HEOOMUCIIEHH peakiiu. 3aTOBa €HO OT TPAKTHYHUTE NPUIIOXKCHHAS Ha PE3YTATHTE OT HACTOSLIOTO
M3CJICBAHE € HMCHHO CHCTEMATH3ALMATA HA TMPEKTHU ¥ HHANPEKTHH CTpaTernyu 3a OTKa3, Thii KaTo
TAXHOTO OTPHLATEIHO BB3ACHCTBHE HE CAMO B HHCTHTYLIMOHAJHA U GH3HEC CpeJia, HO M Ha €XKETHEBHO
HUBO HMa MNpAKO OTHONICHHUE BBPXY MEKAYJIMYHOCTHHTE B3aHMOOTHOLICHIS (Hamp. paGoTHus
MHUKPOKIIMMAT) W IIOBEJCHUETO HA WICHOBETE HA KOJIEKTHBA. PaspaborBanero Ha THNHMYHK
KOMYHUKATHBHU MOJE/IM, KOWUTO MOraT Ja Ce OTpaGoOTBAT M TPEHUPAT, OU HAMAIIIO pHcKa ot

TEKYYCCTBO U NpEAOTBpATABAHE HA KOH(I)J'[I/IKTI/I Ha pa6OTHOTO MACTO.



He na nocneno mMacro e 0TOeNIexka, Ye HanpaBeHHTe 06OOMmEHHs Ha pasnuyusATa B TabanucH
BH[I JOIBIBAT MO3HAHMWSATA 34 MCKIAYKYNTYPHA KOMIETCHTHOCT UM OBEACHHE Ha paboTHOTO MsCTO,
KaKTO W TUIIa KOMYHUKaLUs (HEOTKPHTA) Ha paGOTHOTO MACTO. Hanpasenute naGmonenus u ussomu
MOTAT 11a MOCITy>KaT KaTo OTHPaBHA TOYKA 3 CPaBHEHHME C ApYrd acnieKTH Ha OM3HEC KOMYHHKAIIUATA,
KOETO Aa noBene no 3aapnbodaBaHe B TOBa M3CIIEOBATENICKO MO, CroTBETHHTE pa3Muus cMorar
na ObmaT 0GOOICHH B JIEKCHKAIMH MOJCNH, 32 UEIMTE Ha OOYYEHUEeTO TIO YYXKA €3HK U MO
MHTEPKYNTypHA KOMMETeHTHOCT. [penoprusam Ha AOKTOPAHTKATa CTPATETHHUTETE 3a OTKA3 A GBaaT
Pa3IIMPEHU C PEATHU CLIEHAPUH 3a CHIPABSIHE B TPYAHU CUTYaLMH C LIENl yIPABJIEHHE HA [TOBEICHUETO

Ha pa60THOTO MSCTO U MOJIeTIH 3a U30SIrBaHe Ha HEaOopasyMcHUs.

3. 3akIo4ueHne ;
IMonuna Hukonaesa Murkopa e KOMIIETCHTEH MpPEeNoJaBaTell C peanHu TOCTHXKECHUS B

00JIaCTHTE Ha MPEenOJABAHE HA AHMIHHCKA €3HK e3WK 3a LeIUTe Ha OM3HEC KOMYHHKALHUATA U
MEXIYKYNTYPHHTE MO3HAHUS 3a OH3Heca. JlokTopanTkaTa nokasea MHOTO 06po BmajeeHe Ha
TEOpETHYHATA OCHOBA M 3aIbBJIGOYEHOCT B HaquafTa npobiemMarikaTa r[o TEMaTa Ha CBOETO
Hscneﬂ;saHe. Tosu m3Box ce noakpens u ot GoraTus cruchk Ha H3HOJ‘E3B&HI/ITG HU3TOYHUIH.
AHQIM3BT € M3BBPIIEH KOMIETEHTHO U HOOPOCHBECTHO W BOAM [0 BAXHH U3BOAU OTHOCHO
CXOACTBATA M pas/IMIHATA TIPU pean3aliATa HA PeYeBHs aKT OTKA3 B paboTHa cpena.

Ha ocHoBaHHe ropeusnoxeHnTe 10CTOMHCTRA 1 [IPUHOCHH MOMEHTH, O0EM M Ka4ecTBO Ha
AUCCPTALMOHHUA  TPYJ, JEMOHCTPHpAHATA OCBEJOMEHOCT, JMHIBHCTHYHA NOJTrOTOBKA U
CIIOCOGHOCT Jla paGOTH ¢ KOPMYCH €3MKOBH AanbM, nasam INOJIOXKUTEJIHA OIEHKA wu
TpenopriBaM Ha yBaxaeMoTo Hay4no xypu na raacysa 3a IpUCERAAHETO Ha [Tomuna MuTtkoBa
Ha 00pasoBaTelHa U HaydHAa CTeneH »MOKTOP™ B JOKTOpcKa mporpama I'epmancku E3ULH

(CbBpeMeHeH aHIMMICKHT €3uK) OT npodecroHanto HanparneHue 2.1. ®unonorus, obnact Ha

P i
VAWAL"~
10.01.2022 r. Peuensent:
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Jnou. Ununa I[OI/IKOBa,fI[.(b. /
PukoBoguTen Karezpa ,,3arfajHu U KJIaCHYeCKU e3uLn’,

BucIne obpazoeaHue 2. XyMaHUTapHU HayKH.
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Henapramenr no 4yxnoe3nkoBo 00yd4eHue, KOMYHHKALUU 1 CHIOpT,
Meuunncky ynusepcuret »1Ipod. n-p IT. CrosHoB“ — rp. Bapua



