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,{ucepraqus.3arrpvcrx{AaHe ua o6pa:onareJrHa LrHayrt:aa crerreH "AOKTOP";yayuwa
crreurlanHocr: fepuancKz e3vrllr (Crnpeuenen anuraftcrz e:ux) Ha reMa:

HAr{I4HI4 3A I43PA3,qBAHE HA OTKA3 B BI43HEC KOMyHVTKAIJVISTA / WAYS OF
EXPRES SING REFUSALS IN BUSINE S S COMMTINICATION

Ha flonuna HuroJraeea Mrarxona

flolzna MzrKosa 3aBbprrrBa n lOpu4rauecKrrs $axynrer na Co$zficKzr yHr4Bepcr{Ter

,,Cn. Klultenr Oxput4cKu" c MarlrcrbpcKa creneH rro MelKAyHapoAHr4 orHoIrIeHLIr, npez 2004

r. Ho I'IHTepecLITe ft unoro [peAr4 ToBa ca 6uru s o6racrra Ha rryxArlTe e3r4rlrr. OcseH

anuuficrr'I, Tt BJIaAee HeMcKpI, ucrraHcKr4 r,r srtoHcKu, Wva ceprz(furarz or frore rrHcrllTyr,

CoSur u ceprvSurar CELTA (Certificate of English Language Teaching to Adults) or AVO

Bell School of English, Co$u.a, Ernrapzx $panvafir na Kefinpn4x IOHznrpcvrn. Or 2008

r. - 2011 r. ce o6yvana B Apyra Marr4crbpcKa rrporpaMa ,,Teaching English to Speakers of

Other Languages (TESOL)" r Ynunepcr4rera Tenanu (Drana4enQrax, fleHcranBalvfl.- KaMryc

Toxuo, flnosug,.

llpo$ecuoHaJlHlrtr fi onzr cbxlo e cBbp3aH c tryxAr.rre e3r4rlrz. Or 2005 - 2011 r. e

yrII4Ten no aHrnraficKu e3I4K Ha cso6oAHa npaKTr.rKa, a or 2012 - 2019 r. e acr4creHT no

aHr;rrlficxr.r egux Bucrue yqunuqe no MeHr{AXMbHr (Varna University of Management) nrn

BapHa, KbAero npenoAaBa anrnraficxra v r,rcrraHcKz e3r4K, 6ugHec KoMyHr,rKarrr4s,

Me)KAyKynrypHI{ no3HaHvIfl. 3a 6ralneca, 6zsHec cpeAa Lr nurepcrno. Or 2019 r. Ao cera

npoAbn)KaBa Aa rlpenoAaBa re3rr Ar4crlrrurprHvt Ha cno6o4Ha npaKTr.rra. Ipes 2016 r. e

3arlucreHa B 3aroqHa AoKTopaHTypa no fepuancxu e3r.rrlr4 (CrnpelreueH anuzftcxz eszr<).

Karo AorropaHT fracrBa B peAlrqa [poeKTpr, ceMr.rHapr,r r.r KypcoBe n Brnrapra x u uyx6uua.

flpe4cranuJla e ner ny6nraraqurl rro reMara. Tpu or rrx ca s Studies in Linguistics, Culture

and FLT, r4HAeKcr{pano u pe(fepr4paHo vnraln:ae (Eprax*, PI4HII, EBSCO, CEEOL, Scribd,

GoogleScholar). E4na or uy6nmarlr{Lrre ft e n Knowledge International Journal, c6opHzr or

Me)KAyHapo4ua ron(fepeHrlr.Lrr, r.r3AaBaH n cxonze, cenepHa Mare4oHzr, pelpepupaHo B



I{eHrpannara I{3rotlHoenponeficxa oHrafin 6u6luorexa (CEEOL), GoogleScholar, EBSCO vt

Crossref.

Teuara Ha ArIcepraIII4oHHt4tr rpyA, npeAcraBeH or floruna Mnrroea rocraBs

npeAI,I3BI,IKaTenCTBa rlpeA I43CneAOBaTenKaTa: Ia AHa-JtuI3I/Ipa npr4nr,rKr4Te Lr pa3JrlrKr.rTe B

crparerl,It4Te, I{3rIoJI3BaHI4 or aHuloroBopruz u 6rtl.apu, 3a peuwr3r.rpaHe Ha peqeBuq aKT

omKa3. Anroprara orLIcBa no4po6no r4 Morr.rBrrpaHo r.r3fpalrAaHero Ha 1;Ba Kopnyca, c

orKzt3l{, L(3pa3eHH cborBerno or 6rrrapn rr aHrJloroBoprun Ha rexHr{r Mafi.rzH ezux, n 12

pa6otnu crIryaIIlII{. Bcexra or KopnycrlTe e o$oplren B rrr.rcMeHa Qoprua. l2re pa6ornu

cu"rya\lzvr rlpeAcraBlltBar peanHl{ cvryarJw4, HacoqBaulr4 uu(popuanrr4Te KbM peanrr3rrpaHe

Ha orKa3I,I s 6usHec KoMyHI4KaIIvIflTaLrM c xopa c no-BLIcoK, rro-HLIcbK r4nI,I paBeH craryc.

Crcransnero Ha ABa recra 3a rr3fpaxAaHe Ha Ar{cKypc (DCT) Ha anuuficKrr 14

6urapcru e3IrK, cbcroflrwl ce oT 12 paloruu cprryar\krvr, HacotrBarlLt KbM r43non3BaHe Ha

orxa3v, e eAI,IH or nafi-saxHrlTe npr,rHocHr,r MoMeHTu Ha .{[cepraIJvIflTa. O6uKnoseHo

I'BCneAOBaTeJIkITe I'I3IOJBBaT IOTOBLI TeCTOBe, KOI,ITO npunaraT B pa3nUqHUTe e3IIIIII.

Enaro4apeHlre Ha oIIrITa crz n 6usHec cpeAara, llorrana Murxosa no46upa caMa curyarrr4r4Te

Karo BKJIIoqBa fipeAroxeHlrt, rroKaHr4, tr,tor6u, r.rABarrII4 or xopa c paBeH, no-Br,rcoK rlJlu no-

HLIcbK craryc. Anrnoroeoptql{Te I,ur(popuanril, rrorrtJlHr4Jrr.r recra, ca I05, Koero rlpaBu

Koprlyca c orroBopl4Te Ha recra rrpeAcraBr{TeJreH. I4nQopnaanrzre-6urapu, orroBopurLr Ha

Tecra ca csorBercrBarrl 6pofi - 110, cre4oBareJrHo ABara Koprryca ca cbrrocraBr4Mr,r.

[vlcepranrrcara anuwr3vpa [oorAenHo rButa Koprryca Lr cneA ToBa cpaBHrBa

pe3ynrarl,ITe. llopa4Il ecrecrBoro Ha Koplyca, BceKr{ or r.f,x r4Ma rpr{ rroApa3Aena -l,ro.n6u,

?I3I(A3AHIiI OT qOBeK C IIO-BrrCOK CTaTyC, [O-Hr,rCbK r4nlr paBeH cTaTyc.

I4scne4nanero ce 6azupa Ha l'errrpu Lr3cneAoBareJrcKr{ MeroAa: KarrecrBeH vr

KOJII,IqeCTBeH aHaIIvI3, AHaJIuI3 HA ALICKypCa V CbIIOCTaBvTeJIeH IIOAXOA. Wzlpanara

MeroAonorut cborBercrBa Ha rrocraBeHr4Te 3araqv B n3cneABaHero. floAxorvrce ca orwrca:nvr

pl3qeplarenno, 6es Aa ce HaBJrr43a B HeHyxrHr4 no4po6Hocrr{, KaKTo ce cnyqBa npu noBer{ero

AvcepralluoHHll TpyAose. Karo qtrno r{3cneAoBareJrKara e HaMepr.rna MHofo 4o6rp 6alanc

Mex,(y TeopeTr.rqHatavr aHaJrr4TLrqHaTa qacr. Pa6oraTa ce oTJrr{qaBa crc crpofina cTpyKTypa I,I

npequ3HocT B r,I3fpaxAaHeTo Ha TeKcTa, KoeTo ynecHrBa MHoro IIeTTITII'.

flpu auwm3a Ha AaHHI4Te AoKTopaHTKara npeA craBs. " ta6rr".reH Br,rA safi-qecro

I,I3IIoJI3BaHI{Te crpaTervlur 3a orKa3 or 6rnrapuTe 14 aHrJloroBoprur{Te, KaKTo r,r trecrora Ha

ceMaHTprqunre Qoprrayrvr, krcpa3eHa B npoqeHru. Koraro ncKaHero ltABa or qoBeK c tro-Br{coK



cTaTyc, I{ ABeTe Fpynv ca oKJIOHHLI Aa u36epaT Ha rrbpBo M.rrcTo ceMaHTktrrHaTa (bopMyna

npwtuHa/o1ncHeHue, cneABaHa or cbJrcqreHue/useuueuue, CreAsarqzre ro qecrora

crpareflrlz ca ompuqaHue Ha npednotrceHuemo unu npedcmqrtHe ua Qarcm. Tosa nora3Ba, qe

Koraro ce o6qyna c xopa c [o-Br.rcoK craryc pr ABere e3vKoBlr rpynra lpaBrr MHofo cxoAeH

us6op no orHoIrreHI,Ie Ha crparen,rr,rre 3a orKa3. PaglrErara, Korro aBTopKara orKpr,IBa e, qe

aHrnofoBopqrlure ce v3Ka3Bar no-crerHaro, AoKaro 6urapzre r,r3rroJr3Bar rou6uHaqr.ru or

.qBe, TpI4 I4JII,I noBeqe CTpaTerUr{, KOeTO npIdJJ\aBa IO-MHOTOCJTOBHO 3ByqeHe Ha OTKa3a r.r

ycexraHe :a or6panureJreH ToH.

Tecronere 3a orKa3I,I, orrlpaBeHrr KbM xopa c no-HI,IcbK craryc npelcraB.sr IIo-

panoo6pasHlr crparefzu. AnropKara rIoKa3Ba, r{e crparefr.rrra uedocmambqHocm e Ha rreJrHr.r

IIO3IZIII4I4 rIpI4 6rnrapure u Ha rrocneAHa rrpu aHrJroroBop.rrqr4Te. KoNr6uHarlzsra

cbcrcareuue/usruHeHue (Ha.ralna no:uqux) - uedocmambqHocm e lr3[on3BaHa or rroqrr4

BCLIr{KIZ I{nsOplranrz, KOerO rrOKEBBa, ue 6urapuTe ca cKJroHHr4 Aa z3rIoJI3BaT yMonrBarrl

TOH, KaTO fO nOCTaBtT B HaTTaJIOTO Ha I{3pa3BaHeTO.

Kopnyctr c orK€t:tIa, ornpaBeHr.r KbM xopa c paBeH craryc ca cnequ(prrqHr,r 3a

pa3nvqHHre cr4Tyaw4vr. Tyr 4orcropaHrKara rrpvnara repMvHonorhrflra na Xo(fcreAe (1980) z

.4oCTI4la AO 3aKIIOqeHI4eTO, qe KOMyHI,IKaTI{BHLI{T CTIAJI Ha 6rnrapufe e ,rlO-XeHCTBeH", Tbfi

raro npu6rrnar KbM crpareD4rra o6eu4auue, AoKaro aHrJloroBoprrq[Te I,I3rIoJI3Bar

cTpaTefl4sTa omJtazaHe, npoMtHa Ha oru4uflma vJrvr aAroHKTa 2omo6Hocm, KoraTo ce olr,rTBaT

IA 3ByqaT no-MeKo, vr Ar4peKTHr,rTe cTpaTefIrII npzhro ,,H€" r4rru ompuqctHue Ha

np e d n o trc e u u e m o ) Ko ero np aBLI KoMyHrr Kar vBHt4flT lrM crtl Jr,,MbxecrBeH" .

B:snperu [bpBoHaqiurHraTe oqaKBaHvfl.3a napanen B r43rroJr3BaHero Ha crparefru4 or

aHfnoroBoptuu 14 6rttapu, ce na6ruo4anar u pa3ilwrtrfl. Bce rraK pe3ynrarr{Te or

u3cneABaHero rloKa3Bar, qe [pI,IJILrKrrre B uz5opa Ha crparervpt or 6rtrapu rr aHrJloroBoprtuLr

ca rloBerle or pa3nLIKLIre. I4nrepecHo e ua6ffoAeuuero, rre npu crleHapvr{Te MexAy paBrrrrre

no paHr 6urapzre npu6xrnar Ao crparervrtra ,,lpeHacoqBaHe", Kotro AaBa u3pa3 Ha

x{eJlaHlrero I,IM Aa HaMr,rpar pelxeHr4r r,r r{3nbJlHgr 6rp:o 3ara'ture, AoKaro aHrJlofoBoprqr{Te

npu6rrnar Ao crparerlzrra KparKo ,,Ha", o6zrnoeeHo B cbqeraHrze c aAroHKTa

,,6rafo4apHocr".

Karo qsro pa6orara Bleqarr-sBa c Lr3qeplareJrHocr, uz6ofsr 3a crpyKTypa Ha

.qllceprallllflTa e no.uxoAtlrl, a o6eurr fi e s Hy)KHvre rpaHr4rlt4. Pa:rle4aru.rre rrpr4Mepv ca

LIHTepecHI4, Ho aBTopKara rrocorrBa, qe orroBopr4Te na unSoprvraHTr,rre Mo)Ke Aa He orpa3rBar

peanHoTo I{M e3I,IKOBO rIOBeAeHrZe, 3arrIOTO 3aAarraTa Ha eKcrrepl4MeHTa e yqacTHt4rlilTe



3aAGJIXI{TenHo Aa oTKaxaT, KoeTo Beqe BJIute Ha,qaHHI{Te, Tbfi KaTo oTKa3bT Mo}Ke Aa He e

H aft :rroAxoAfl rqaTa co rlr4o[paFM aT:rtqlirA p e aKrlr{r B cnTy ar\vflT a.

Anropr<ara caMa e rrocoquna orpaHr.rqeHr.r.f,Ta, rrpoAr.rKTyBaHr.r or xapaKTepa Ha

Koprlyca 14 e rlpeAHaqeprana Bb3MoxHocrr,r 3a 6sAerqu HarilrHa:rtvrr, Karo rro-HararbrrrHo

npof{BaHe Ha Kynrypn, 6rtust<u 4o 6rmapcKara, Koero rqe o6orarz uH(poprrl ar\Lrsra Hu 3a

HarIVHa, no xoftto roBopeilIl4Te cJIaBrHcKr4 e3r.rqE peurnr.r3r{par orKa3r{. Ev6nuorpa$una

cbA:bpxa 82 3atlraBuIfl., Ho 6urapcrure vr:,cne1tBal:zs. s o6racrra ca e1u1r4rIr4.

Anrope$eparbr orroBapfl Ha cbAbpxaHrEero Ha Ar{ceprarluflTa, a [prirHocHr4Te MoMeHTLT ca

rcuo Qopuynupaln.

B gaxruoqenze rpr6Ba ra [oAtreprzlr, ue pa6orura ce orJrr{qaBa c HeocloprrMr4

AocrofiucrBa 14 ToBa MI4 AaBa ocHoBaHr.re Aa rnacyBaM nonoxr.rreJrHo 3a rrpr{cbxAaHero Ha

o6paeonareJrHara unayqHa creneH "4oKTop" na floruna Hraroraeea Mzucosa.
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