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Hucepranus 3a mpuchxaaHe Ha oOpasoBaTenHa u Hay4na crenel “JJOKTOP*; nayuna
cnennanHoct: 'epmancku e3unin (ChbBpeMEHEH aHTJIMICKY €3HK) Ha TeMa:

HAYMHU 3A NU3PA3ABAHE HA OTKA3 B BU3HEC KOMYHUKALIUSATA / WAYS OF
EXPRESSING REFUSALS IN BUSINESS COMMUNICATION

Ha [Toimna Hukoaaesa Murkosa

ITonura MutkoBa 3aBepuiBa B FOpumiueckust hakynrer Ha CoQuiCKHUsS YHUBEPCUTET
,»CB. KinumenT OXpuacku® ¢ MarucThpeka CTEeH 10 MeXAYHAPOAHH OTHOIIEHMs npe3 2004
r. Ho unTepecute #f MHOro mpemm ToBa ca OWIM B oOmacTTa Ha wyxaure e3unu. OcBeH
AHTJIUHCKH, TS BlIafiee HEMCKH, UCIIAHCKU U NOHCKH. VMMa ceptudukaru ot ['b0Te HHCTUTYT,
Codus u ceprudukar CELTA (Certificate of English Language Teaching to Adults) or AVO
Bell School of English, Codust, Brarapus ppanyvaiiz na Keitmpumk IOausspcut. Ot 2008
r. — 2011 r. ce oby4aBa B Apyra MarucTepcka mnporpama ,,Teaching English to Speakers of
Other Languages (TESOL)* B Yuugepcurera Temusn @unanendus, [lencunsanus — KaMIyc

Toxwo, Snonus.

ITpodecnoHaHUAT ¥ OMUT CHIIO € CBBp3aH ¢ uyxauTe esund. Ot 2005 — 2011 r. e
YUHTEN [0 AHINIMMCKH €3WK Ha cBoOoaHa mpakTHka, a oT 2012 — 2019 r. e acHCTEHT IO
aHrnuiicku e3uk Bucme ywmmme no MeHmUKMBHT (Varna University of Management) BbB
BapHa, KbIETO IIpenofaBa AaHIJIMHCKM ¥ HCIOAHCKM €3WK, OHW3HEC KOMYHMKAIHS,
MEXIYKYNITYpPHH MO3HaHUA 3a Ou3Heca, OusHec cpena u jmaepctso. Ot 2019 r. mo cera
[IpoAbJDKaBa Ja MpernojiaBa Te3dW JUCHUIUIMHA Ha cBoOomHa npakTtuka. [Ipes 2016 r. e
3a4MClICHa B 3a7104Ha JOKTOpaHTypa no I'epmancku e3uny (ChBpeMeHEH aHTIHMCKH €3HK).
Kato moxropanT yuacTBa B penuna IPOeKTH, CEMUHAPH U KypcoBe B Bharapusa u uyxOuHA.
IIpencraBuna e ner my6aukanuy no TeMara. Tpu oT Tsx ca B Studies in Linguistics, Culture
and FLT, nanexcupano u pebepupano usnanue (Epux+, PUHI], EBS/CO, CEEOL, Scribd,
GoogleScholar). Enna ot ny6nuxauuute i € B Knowledge International Journal, c6opHMK OT

MEeXIyHaponaHa KoHQepeHnus, u3naBan B Ckomme, CeBepHa MakenoHus, pedeprpaHo B



Hentpantara n3royHOeBponeiicka ornaitn Gubmoreka (CEEOL), GoogleScholar, EBSCO u

Crossref.

TemMara Ha AMCEPTALMOHHHAT TPyA, NpeacTaBeH oT IlonmuHa MuTkoBa mocTaBs
IpEAM3BUKATEIICTBA TPEN H3CICAOBATENKaTa: [a aHauM3upa NPUWINKUTE U DasliMKUTE B
CTpaTEerMUTe, U3IOJI3BaHK OT aHIVIOTOBOPAIIM M OBIrapH, 3a peajn3upaHe Ha PEYEBHs aKT
omxa3. ABTOpKara ONMCBAa IOAPOOHO M MOTHBHPAHO H3IPaXAAaHETO Ha 1Ba KOPIyca, C
OTKa3d, M3pa3seHH CHOTBETHO OT OBJIrapy W aHTJIOTOBOPSINHK HA TEXHHA MaluuH e3uk, B 12
paboTau cutyanun. Beeku or xopmycute € odopMeH B mmcmena dopma. 12Te paboTHH
CUTYallU{ NPENCTAaBISABAT PCATHHM CHUTYalldH, HACOYBAI¥ MH(QOPMAHTUTE KbM pealu3upaHe

Ha OTKa3H B OM3HeC KOMYHHKaAIUATA UM C XOpa € II0-BUCOK, ITO-HUCHK UJIH PaBEH CTATYC.

CecraBaneTo Ha JBa Tecta 3a uarpaxnane Ha auckypc (DCT) Ha aHIIHHCKH H
OBJITapCKH €3HK, ChCTOSIIM ce OT 12 paGOTHH CHTyallMM, HACOYBAIM KBbM HM3IIOJN3BAHE Ha
OTKa3H, € €OWH OT Hai-BaXHHMTE NPHHOCHH MOMEHTH Ha nucepranusra. OOHKHOBEHO
U3CNICNIOBATENINTE M3IION3BAT TOTOBHM TECTOBE, KOMUTO MPUIAraT B pA3IHYHUTE E3UIH.
braronapenue Ha onura cu B 6u3Hec cpenara, [lonmHa MuTkoBa moabupa cama cUTyaluuTe
KaTo BKJIFOYBA IPEIIOKEHUS, IIOKaHH, MOIOU, UABAIIHN OT XOpa C paBeH, IMO-BHCOK WIH IIO-
HHUCBK CTaTyC. AHIJIOTOBOpAmMHUTE WHGOOPMAHTH, NMONBIHWIM TecTa, ca 105, KOeTo mpaBu
KOpIyca ¢ OTTOBOPHTE Ha TeCTa IpeacTaBuTeneH. MubopMaHTHTe-OBbIrapH, OTTOBOPHIM HA

TECTA Ca CHOTBETCTBAIIL 6p0171 -1 10, CJIEJOBATCIIHO OBATA KOpIIyca ca ChIIOCTaBUMU.

HHCGPT&HTK&T& aHaJln3upa MOOTACJIHO [ABaTa KOopIyca H CJICIH TOBa CpaBHSBA
PEIYIITATHUTE. Hopa;[H CCTCCTBOTO Ha KOpIryca, BCEKH OT TAX MMa TpH IIOApasjacia —MOH6I/I,

H3Ka3aHHu OT YOBEK C ITIO-BUCOK CTaTyC, IIO-HUCHK HIIA PABCH CTATYC.

Hscnensanero ce 6a3upa Ha YETHPU H3CIEAOBATENICKA METOHA: KAYeCTBEH H
KOJIMYECTBEH aHalM3, aHalIM3 Ha JUCKypca U CBIIOCTaBUTENeH mojaxon. F3bpanara
METONOJIOTHS CHOTBETCTBA Ha IIOCTABEHUTE 3aJ1a4uM B m3cienBanero. [loaxoauTe ca onucanu
u34epnaTenHo, 6e3 fa ce HaBIH3a B HEHY)KHH IIOAPOOHOCTH, KaKTO Ce CIyYBa IIPH IIOBEYETO
IMCepTalMOHHN Tpyzose. KaTto msamo msciemoBarenkara € Hamepruia MHOTO a00bp GanmaHc
MEXIy TEOpETHYHATa U aHAJIMTHYHATA YacT. PaboTara ce oTiM4aBa che CTpOKHA CTPYKTypa U

TIPEIU3HOCT B U3TPAXKIAHCTO HAa TCKCTA, KOCTO YJICCHABA MHOT'O UCTAII M.

[lpn ananu3a Ha JaHHWUTE NOKTOpPAHTKAaTa NpPEACTaBs B TaOJIMYCH BHI Hai-4eCcTo
H3IIOJI3BAHUTE CTPATETHH 32 OTKa3 OT OBJITapuTe W aHTJIOTOBOPSIIHTE, KAKTO M 4eCTOTAa Ha

CEMaHTHYHHUTEC q)OpMy.T[I/I, H3pa3cHa B IIPOLCHTH. KoraTto nckaserto HaBaA OT YOBEK C IIO-BUCOK



€TaTyc, ¥ JABETE IPYNHU ca CKIOHHU Ja u3bepaT HAa IIBPBO MSCTO CeMaHTH4Hata (Gopmysa
npuyuna/obsacuenue, crenBaHa OT cwoicarenue/useunenue. CleaBalaTe IO YECTOTa
CTPATErvy Ca ompuyanue Ha npeoodceHuemo UK npeocmaegane Ha gpakm. ToBa 1mokaspa, e
KOraTo ce o0IlyBa ¢ Xopa C I10-BHCOK CTAaTyC M JIBET€ €3UKOBU I'PYIH MPABAT MHOTO CXOJICH
u300p N0 OTHOIIEHNE HA CTPATETMUTE 3a OTKa3. Pasmukara, KOATO aBTOpKaTa OTKPHBA €, 4e
AHIJIOTOBOPAINUTE CE M3Ka3BaT IIO-CTETHATO, AOKATO OBJITapUTe M3IMOJI3BAaT KOMOMHAIIUK OT
JIBE, TpPU MJIM IIOBEYE CTpaATeruH, KOETO MpHAaBa II0-MHOTOCIOBHO 3By4eHE Ha OTKa3a H

ycellaHe 3a OTOpaHUTeJIEH TOH.

TecToBeTe 3a OTKa3M, OTHpaBEeHH KBM XOpa € HO-HHCBK CTATyC MPEICTaBAT IIO-
paHoOOpa3HU CTpaTeruy. ABTOpKaTa MOKa3Ba, Ye CTPATETHITa HeOOCMAMbYHOCH! € HA YETHH
NO3MIMM IIpH OBArapure M Ha I[OCHeJHA IIpH aHTJoropopsmure. KoMmMOHHaIuATa
cvoicanenue/useunene (HadalHa TO3MUHUA) — HeOOCMAMBbYHOCH € W3IO0A3BaHa OT IOYTH
BCHYKHM MH(POPMAHTH, KOETO IIOKa3Ba, Ye OBJITapHUTe ca CKIIOHHH Ja WM3IMOI3BaT YMOJIABAIL

TOH, KaTO I'0 NOCTABAT B HAYAJIOTO HA H3Pa3BAHETO.

KopnychT ¢ OTKa3u, OTHpaBEeHH KBM XOpa C PaBeH CTaTyC ca CHeNu(pUYHd 3a
pa3IMYHKUTE CUTyaluu. TyK JOKTOpaHTKaTa Impuiara TepMuHojoruata Ha Xoderene (1980) u
JoCcTHra A0 3aK/IFOYEHUETO, Ye KOMYHUKATHBHUAT CTHI Ha OBJIrapuTe € ,,lI0-KEHCTBEH', Thi
Karo npuOArBaT KBM CTpaTerusiTa obewjaHue, JOKATO AaHTJIOTOBOPALINTE H3ION3BAT
CTpaTeruaTa omiazane, NPOMAKA Ha ONYUsma WU aJiOHKTA 20MO6HOCM, KOTAaTO CE OIUTBAT
Jla 3By4aT II0-MEKO, M JUPEKTHUTE CTPATEeTHU #paMO ,He WIH ompuyanue Ha

npeonodicenuemo, KOETO IpaBU KOMyHHKATHBHUAT UM CTHII ,,MEXKECTBEH

Bbnpeku mbpBoHAYATHUTE OYAKBAaHUSA 3a Napajel B H3IOM3BAHETO HA CTPATETHH OT
aHTJIOrOBOpAIIM M OBirapH, ce HaOmogaBaT W paziuuus. Bce mak pesynraruTe OT
H3CJIEIBAHETO TTOKA3BaT, Y€ IPHINKATE B 1300pa Ha CTpaTeru OT OBJIrapH U aHTJIOTOBOPSAIIN
ca moBeue OT pasnukute. MIHTepecHo e HabmoneHneTo, Ye TIPH CLUEHAPHHITE MEXIy PaBHHTE
0 paHr Obiarapure NpHOSArBaT A0 CTpaTeruirTa ,IpeHACOYBaHE, KOATO daBa HU3pa3 Ha
KEJIAHUETO UM Jla HAMHMPAT PELICHHS U U3IBIHAT ObP30 33 1auuTe, JOKATO aHTIOTOBOPAIIITE

«

HpI/I6$IF BaT MO0 CTparerusdara Kparko ,HE', OOMKHOBEHO B CBUYETAHHE C AIlFOHKTAa

,,OJIArOAapHOCT™,

Karto msamo paGorara BrmedaTiisfiBa C H34YEPIIATENHOCT, M360PBT 3a CTPYKTypa Ha
JEcepTanusaTa € MoAXondil, a o0eMbT # € B HyXHHTE IPaHUIN. PasriefaHuTe mpuMepu ca
MHTEPECHHU, HO aBTOPKATa [10COYBA, Y€ OTTOBOPUTE Ha MHOOPMAHTUTE MOXE Aa HE OTpas3sBar
peaTHOTO MM €3MKOBO IIOBEACHME, 3aIloTO 3aJadara Ha CKCICPHUMEHTAa € YYaCTHHIIMTE
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3aIBJDKUTEITHO Oa OTKaXaT, KOETO BeYe BIHSIEC HA JNAHHHUTE, Thil KaTO OTKA3BT MOXKE Ja HC €

Hai-moaxosIara conuonparMaTi4iHa peakiiyusa B CHTyaluaTa.

ABTOpKaTa camMa € IOCOYMIA OTPAHMYEHHATA, NPOAMKTYBAHH OT XapakTepa Ha
KOopIlyca W € MpeaHadyepTanga BB3MOXKHOCTH 3a ObJeIMd HAauWHAHMS KATO I10-HATATBIIHO
Npoy4BaHe Ha KyNTypH, Oimsku g0 OBArapckara, KoeTo Ine oboratd MHQOpMAIMATa HU 3a
HauMH4, IO KOMTO TOBOpPEIIMTE CIIABSHCKH €3MIM peaNnu3upaT OTKasd. Bubnmorpadusra
cpabpka 82 3arnaBHd, HO OBINrapckUTe M3CIEABAHUS B O00JACITA ca COWHMIM.
ABTopedeparsT 0TroBaps Ha ChABPKAHUETO Ha AMCEPTAMATA, 4 HPHHOCHHTE MOMEHTH Ca

ACHO GopMyIIHpaHH.

B zaxmodenue TpsOBa ma momyepras, ue paborara ce OTIMYaBa C HEOCIIOPUMH
JOCTOWHCTBA M TOBA MM JaBa OCHOBaHHUE Ja INIaCyBaM IOJOXHTENIHO 3a IPUCHKAAHETO HA

obpa3oBaTenHaTa M Hay4YHa cTerneH “nokTop” Ha [lonuaa Hukonaesa Murtkosa.

19.12.2021 r. ITonnuc;
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