
PEUEH3I,tf

Or npoQ. 4-p EreHa BurropoBHa Cro.auona,

Illyrraencrlr yHlTBepcrrrer,,EnucKon KoucraurzH flpecnaBcKLr", rp. Illyrraeu.

qreH Ha HafrHoro ICypI4 sarty6tuqHa 3alI[TaHaAoKTopcKa Azceprar\krfl. c reMa

,,HavurHvrsavrcpasflBaHe Ha orKa3 e 6zgnec KoMyHr4Kar\vrfl,/ Ways of expressing
refusal in business communication" Ha llolzna Flzrcorosa Mzrr<oea 3a

npla4o6unane Ha o6pasonareJrHa u HayrrHa crerreH ,,4oKTop" B AoKTopcKa
nporpaMa fepuancrz e3LIIIV (Crnpenreuen anrnuficr<u esux)
upoQecuoH€ulHo HarlpaBJlerrue 2.1. Oznonorrlfl, o6lacr Ha Br,rcrre o6pasonanue
2. Xyvankrr aprwr HayKr.r.

1. OcHosaHI{e 3a HarlucBauero Ha perleH3rqra e 3arroBeA J\le Pn-16-214 I

27.10.2021 r. ua Pexropia ua IIIyueHcKLrf, yHlrBepcr4rer ,,Err4cKorr KoHcranrzH

flpecnancKll", Bb3 ocHoBa Ha perreHvre Ha @C na (DXH (llpororcol Jrlb (D[-02-

02122.10.2021 r.) s cbc)rBercrBze c qr. 27, wr.2 v -r^r. 28, a*l u u.2 or

llpanunru{Ka 3a pUBBTITI{e Ha aKaAeMprrrHr4.f, cbcraB B IIIV sa ny6ruaunara

3aIrIIaTa Ha AoKTopcKara ALIceprarllls Ha florzna Hurorosa Mr4rrcosa 3a

npra4o6ranaHe Ha o6pasonareJrHa r.r HayqHa crerreH ,,4oKTop" B AoKTopcKara

lporpaMa fepuancru e3Lrrlu (Crnperrreneu anrnnftcrz esurc)

npoQecuoH€r[Ho HanpaBJreuue 2.1. (Durorotr4fl, o6racr Ha Br{crue o6pasonanue

2. Xyrranrr apHH H ayKr4.

2. Kparrcrr AaHHr{ 3a KaHArrAara

B upoqe4ypara 3ar npllAoiusane Ha o6pa:oBareJrHara kr Ha1y'rHa crerreH

,,4oKTop" f{acrBa llonrana Hurcorosa Murrosa, Korro e AoKTopaHT B 3aAoqHa

Qopua Ha o6yuenue B lllyueucrczx yHr4Bepclrrer ,,EuzcKon KoHcranrun

flpeclancrz" c Ha) re)H pbKoBoAr4Ten Aoq. A-p CsernaHa I4opAanona

He4en.rena (:auzcneHa e clc 3anoeea PA-10-I4I / 27.0I.2016 r., cqr4raHo or

22.0I.2016 v e orlrlrcJreHa c npaBo Ha 3arrlrrra cbc 3auoseA Ns PA-10-

035128.01.202I f., cquraHo e or 22.01.202I). I4rvn 3aBbprrreHo Bucrrre



o6pasonaHze (n'rarzcrbp.) tlo crerlr4€urHocr MeN4yHapoAHLr orHorrreHux (l9gg-
2004 r.) n co0uircxus ylr4Bepczner ,,cn. Kruueur oxpu4crv,,, dcbrrlo raKa a

3aBbplxeHa Marl4crbpcKa nporpanva ,,Teaching English to Speakers of Other

Languages (TESOL)" npe3 2008 20lI r. B

3. {annn 3a HayrrHala rrpoAymrlnq

llolzna Hurcolon,a Mnrxosa

ArrceprarlroHHLrr rpya. Hayunzre n

Ha KaHAI|UATA

vrMa 5 ly6rurcaqzz no TeMara

cTutkru ca oTHaarT KbM lepkroAa

yHLrBepcr.rTeT Teultn

fliolrrus. llpzreNana

ceprvQnrar CELTA (Clertificate in English Language Teaching to Adults),

I43AaAeH or AVO Bell School of English, Burapua $panuafisu ua Kefiu6pra4x

IOnznrpcnru (2007), a crrqo raKa I{ ceprzsrara:r 3a BnaAeeHe Ha HeMcKkr e3r4K

(ZOP) or frore Llucrury,r, Co@z.r (2003).

Pa6orzla e Karo yrrl{TeJl rlo aHrJrr4ficnz e3r4K B pzBnr4qnn o6pasoBareJrHr4

r4HCrr4ryur4k\ r4Ma orrLrr ta pa6ora B MexAyKyJrrypHa cpeAa (fepvrannx, CAIIL
frpuzr, AHrnur). B uouenra ce peaJrLr3r4pa Karo rrpenoAaBareJr Ha ceo6oAua

TIpaKTLIKa (nporex4a qacoBe rro anrnuficrr,r Lr HeMcKLr e3prK, 6usHec

KOMyHT{KarIUr, MexAyK)urypHLr ro3HaHr4q 3a 6uzneca, nr4AepcrBo 14 Ap.).

Kan4u4arKara HenpeKbcHaro IloBLrrrana npo$ec?roHaJrH ara cu rnanzQzr a\vrr
qpe3 1"racrvrfl B KparKocpoqHl4 rna-nzSzrcarlrroHHlr KypcoBe y Hac u n uyx6u;51a

(2) n B pa3ilurrHLr Qopvrz sa npu4o6znaHe Ha AorrbJrHr{reJrHr4 3HaHr4r v

KoMrrereHuuu (2).

,{ucepraqr4oHHkrrr rpyA Ha llorzna HzKoroea Murroaa Ha reMa

,,,,Hanvrttu3au3pa3flBaHe lua orK€I3 n 6usHec KoMyHr.rKarJufl/ Ways of expressing

refusal in business communication" e o6crAeH Ha 18.10.2021 r. n Kare4pa

,,Anuuficra Sznonorvrfl"'pr e HacoqeH 3a uy6rutuna 3ar\krra.

HA

HA

o6yrenzero ir B AoKTopitHTypa u ca rty6.rrzKyBaHlr n 6rnrapcKr{ repvoAltrrHr,r

vr3I.alrr4r, LIHAeKcI{paHI4 BbB BTopr{rrHkr 6azu AaHHn (3), enerrpoHHo vr3qa1vre Ha



@XH (1) z B rIepLIoALIqHo r43$aHue n vyx6una (1).8 craruzre ce pa3rJrex(Aar

.{zcepraqLIoHHLI-f,T TpyA na llonrana Hlrrconoea MurxoBa 3a npz4o6ueaue

Ha o6pasonareJrHara vr Hayr{Ha creneH ,,AOKTOP" Ha reMa ..Haqunra 3a

LI3pa3tBaHe Ha orKzl3 s 6zsHec KoMyHrIKarJr4s. / Ways of expressing refusal in

business communication" (144 crp.) e nocnereH Ha Lr3cneABaHe Ha cJroxrHo

xeTepofeHHo tBJIeHUe - KoHrlerrra omKqs) HarILrHI4Te 3a l/r3pa3flBaHero My Lr

ceMaHTl4Ko-nparMarklqHara My peaJrkr3arJvrfl r cQepara Ha 6usHec o6rqynaHero.

klz6payata npo6leuarzrca e MHoro aKryanHa c ofneA Ha cbBpeMeHHoro

pzl3Br4Tr4e na 6u:Hec

TaKa u peqeBaTa

oTHorrreHr4sTa 14 MexAyKynTypHaTa

rouQnuxroJrorrarr. llpe4naraHara

paspa6oreHa, utvraitt<u n:peABLIA cJro)r{Hocrra Ha aHankr3rrpaHoro noH.f,Tr4e B

KoTHI4TI{BeH lt nparMarl{qeH acrreKT. HesHaqureJreH e 6poxr Ha r{3cneABaHtrsTa,

rIocBereHLT Ha reMara 3a 'peaJlla3arJlafl. Ha orKa3 Ha cJraBrHcKrl e3r{qz. Hanpuuep,

uMa IJaIII4CAHIa peAkIIIa CTUTVTId kI Ca 3arrlr{TeHLr HrKoJrKo Ar{cepTarlLrlr Bbpxy

MaTepLIulJI oT pycKI4 e3LIK: EluzxIaHa, Olra. BarcrcogutnaHufl, co 3HqueHueM

omKcBa: CeuafttmuKo-ntrctzMamuqecrcuil u rcoeuumueuatil qcneKmbt (2004),

Cosuq T.fI. fpauuam.uqecKue cpedcmea lwpquceHufl. HeKamezopuvHozo

abtcKcrcwaaHufl q cospet4eHHow HeMeqKoM.nswKe (1985) u Ap.

Or npallMarl4qHa rJreAHa rorrKa roJrrM LrHTepec [peAcraB IrflBa

cpaBHLITelrr;'vrflT aHaJrLr3 Ha pa:noo6pa3H:z KoMyHLrKarvrBHu crparerr.rr{,

TIpIIJIoxLIMLI B pa3nllqntkI nldHrBoKynrypu. I4uenno 3aroBa KaHAuAarKara

LBnoJI3Ba sa npQy.tBaHero Marepuafl or aHrurr,rficrclr v 6tnrapcKu e3uK, orrtrrBa

ce Aa aHankI3vrPa IIaI{IIILITe 3a Lr3p€BrBaHe Ha oTK€13 B ABUta e3r{Ka n Ia

KOMyHI{KArlnfl, a cbrrlo

TCMATUKA E MAJIKO

orAeJrHr4 {p anra e uu4 or Iu{ c ep r ar\uoHHarfl rpyA.

4. Oqenrca Ha

rrprrHocu Ha

rrpoAyKrlrq

Hay'rrH[Te v rrpaKTrrKo-[prrJroxHrrTe pe3yJrTaTrr rr

IIpeACTaBeHaTa 3a yqacTlle B KOHKypCa HayrrHa



Soplraylzpa npenoptru 3a QyurquoH€lJrHo [pprJro)KeHze Ha pa3rr1rr1u

ceMaHTHqHI4 rpyrrr4 orKEr! B orrpeAeJreHr4 KOMyHUKaTT4BH Lr CUTy arlvu.

B crpyKTypHo orHoIrreHLIe Al{ceprarlkrrra ce cbcror4 or rrer ocHoBHr{

TJIaBLI (or rrx UbpBara x{ [ocneAHara Morar Aa ce olpeAen.sr Karo yBoAHa r4

3aKJlroqllrenna) vr rpznox(eHrre. flpnnoxenuflTa (27 crp.) BrrorrBar lpeAz
BcLITIKO Koprlyc4 Ha LT3cneABaHero, a cbnlo raKa ce lpeAnafa BbrrpocHLrr or 12

clleHaput, z3rIgKBaIIu KoMyHLrKar\Lrfl B cQepara na 6rasHeca, rofiro e 6utr

npeAocraBeH HP znQopl,raHTnTe. Bu6nuorpa$una eKnroqea 91 Lr3TorrHLrKa,

rIpeAI4MHo Ha PHrnllftcru e3lIK. [o6po BreqarleHlre npaBrr rrlnoro6pofinz

TaonI4uI4 LI CXeN/I\4 B TeKCTa Ha AI{CepTarJVrflTa, Kourro oHafneAf,BaT pe3ynrarurre

Ha [poyqBaHerq.

B rrbpBaTa rnaBa Introduction And Scope of rhe Study (1-8) ce

olpeAensr ocHqBHI{Te rlapaMerplr Ha lpoyqBaHero, HeroBr4.f, rrpeAMer, o6ercr,

IIeJILI, 3a4arrvr u xvlrore3vr Ha l43cneABaHero. flocraneru4Te rlenr4 u galla-qlv - ra
KoAI,Ipa, rnacHQuqnpa vr aH€rnI{3I,Ipa crparervr4Te 3a orKa3 ca pe€urr43zpar B

KoHTeKcra Ha coqlloKynrypHl,I cueqzQnKrl Ha Hocr.rreJrr{Te Ha anuuftcr<LTt 14

6urapcrl{f, e3uK. llo uoe MHeHI{e, HrKokr or QopuyJrrrpoBKr{Te ce Hyx(Aasr or

nperle3r4paHe.

Bropara rrraBa e o3arJraBena Theoretical Background (crp. 10-22). Tyx

ce I43tcH.f,BaT OCHOBHUTe TeOpeTUqHkr rroHflTl1rfl, aHaJrvr3upaT ce TeopeTprqHu

KoHUenIII4Ia, o6prula ce BHLIMaHLIe Ha Bb3Mo)ItHI4Te raKcoHoMvrLr Ha peqeBr4Te

cpeAcrBa. Tasn qacr AeMoHc'rpupa Ao6pa HaqereHocr kr ocBeAoMeHocr Ha

KaHALIAaTKaTa fIO BbTIpOCZTe Ha CbBpeMeHHaTa Teopvr Ha KoMyHLrKarILrrTa.

llonzHa Hlrr<onoea MzrKoea cno6o4no ce opr4eHTprpa B Teoperr4qurrre rro3rrrlr{rr

Ha Ir3cneAoBareJILITe, aHaJrv3upa ru, npr4BHacrftru co6crBeHrire cr.r AorrbnHeHr{rr

c orneA na nefiHnfl Mutepval. TeopnflTa Ha peqeBLr aKToBe, Bbpxy Ko.f,To ce

6asupa KaHAVAarKara, n rro3BoJlgBa Ia LrcJIe3e I43BbH paMKr4Te Ha

Jrr,rHrBr.rcruqHoro r{3cJreABaHe h Aa ce o6tpne KbM npo6neuure Ha



[paIMaTLIqHaTa peanl.I3aI\Lrs,

KO MyHrA KaTr{BH a Cr4Ty ArJI.dfl .

peqeBzTe cpeAcrBa orrpeAeJreHa

(crp. 25-30) ce pa3rrrexAa

B HE' CE OILICBAT KO|HI4TLIBHI4TC

B rperara rnaBa Methodology

MeTOAOJTOTUITa Ha ALrcepTarILroHHLrfl TpyA,

prHcTpyMeHTr4 Ha r43CJreABaHeTO.

rlernrprara rJraBa Data Analysis And Discussion of Results (crp. 32-
57) e Hafi-naxnuta - I43cneAoBareJlcKa qacr, o6o6qanarqa eMrrrrprrqHprre AaHHkr

c ofneA Ha KoMyHaKarvrBHr4 curyaL\ukr vr corlr4oKynrypHr4 oco6enocrra,

YTBbPACHLITE B Cb3HAHLIETO HA )AIACTHKTIIKITC B KOMYHLIKAITLTflTA.

3axmoqr,rrerlHara rrlaBa Conclusion And Imptications (crp. 123-126)

npeAcraBr r{3BoAure 14 pe3yJrrarr4Te Ha Ar4ceprarlvroHld.vrfl rpyA.

JluurnoupafMarlrrlHI4Te Lr KoIHLITI4BHI4Te acrleKTr4 Ha I{3cneABaHero .IIaBar

Bb3Mo)I(Hocr Ha llolzna FlzKorosa MurroBa Aa norJreAHe omKq3a or Apyra

rJIeAHa rorlKa, Aa AorItnHLI cpeAcrBara 3a pe€rnv3ar\ufl, Ha KoHrlerrra B 6zggec

AzcKypca B KoHTeKcra Ha ALI€IJrora Ha Kynrypzre. HecbMHeHo cl6panurr n

[poqeca Ha paoora Koplyc r4Ma BaxHo 3HaqeHr.re 3a [paKTr4qecKoro My

LI3rIoJI3BaHe s 6zsHec KoMyHLIKaUVrrra, npz opraHLr3r4paHe na 6rasHec rpeHr{Hrr.r

c qen Aa ce eJILIMLIHLIpaT Me)KAyKynrypHLr oco6euocru, Bnrvrfreu\vr B6pxy

ycrleruHocTTa Ha KOMyHLTKaL\ULTa, A CbrrIO TaKa Lr 34 IIO-HaTaTbTXHOTO

lpoyrrBaHe Ha eMnr4pprrlHnfl, MaTepl{€rn.

5. KpuruqecKrr 6elexrcn ll rrpe[opbKr{

Bescnopnu ca npLrHocHLITe MoMeHTr4 B Ar.rceprar\LrflTa, Ho 6ux vrcKura Aa

I,rcKax(a HtKoLI KpI4TLIvHTI 6ereNrcu r4 rrpeuopbKkt, Korrro cMf,TaM, qe aKo ce

B3eMar rIoA BHt4MaHvre rqe no4o6p{T TpyAa npvLr3AaBaHero My. Te ce orHacrr

ocHoBHo Ao crpyKTypHoro r'r rexHprr{ecKoro npeAcraBrHe Ha pa6orara.

I4tra sec'spa3MepHo crpyKrypupaHe Ha reKcra;

B n-flKoz cn1glrav JrlrrrcBa rocorrBaHe Ha crpaHLrrlu rrplr qrrrlrpa:nvrfl;

flpenoprqBaM us6srsaue Ha rllrrLlpanufl. B 3aKnroqr,rreJrHara qacr;



. Iy'nm pa3Hopo.ueH Br{A npu o$opMrHero na 6u6nuorpa$urra.

6. 3arc"trorreHue

Ha ocnoeaHlle

Ha llolntra Hzr<onoea

AI4 CepTaqns,, cT IlTp)Ka

3PAC.

Ha roper{3no)KeHoTo, cMflTaM, rre Ar4cepTarlr4oHHrrf,T TpyA

Murroea uua neo6xoAr,rMkrre KarrecrBa Ha AoKTopcKa

npHHOcHI4 MOMeHTI4 LI OTfOBapfl. Ha LI3I4CKBaHLTrTa Ha

flpe4rararur Ha HarrHoro x(ypkr Aa rnacyBa rroJroxorreJrHo 3a

lpkIcBxAaHero na llolzna Hzrolosa MzrrcoBa Ha o6pasonareJrHara u Ha]...qI]Ha

crerleH doxmop B HalnrHa o6lacr 2. Xywaur4TapHLr HayKLr. llpoQeczoH€urHo

HanpaBnesue 2.1. @zlonorvl;. (fepvrancKr'r e3urlu - CrepenaeHeH aurtuitct<vt

esur).

t2.0t.2022
t /---

I4srornllr perleH3r,ura: (r.l-(/
rp. IIIyrvreH rpoQ.,q-p E. CrosHosa


