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,,Europe of knowledge" is a key factor for social progress and development

of all European Union (EU) countries, for building European self-awareness,

development of a sustainable, democratic society, formation of its citizens'

attitude to belonging to the common cultural space, education of piety to the

freedom and free choice of the individual - partner, education, profession,

religion, worldview, place of residence, acceptance and tolerance of the other,

different, ethno, religious, age, educational and gender tolerance.

The impact of innovation, communication and competencies on the life
of society as a whole and on its individual areas, necessitates a new attitude to

paradigm shifts in a number of theoretical and applied areas, in particular in the

field of educational systems.



The scientific research of Assoc. Prof. Snezhanka Georgieva, aimed at

acquiring the academic position ,,Professor", is dedicated to these issues.

Her main habilitation thesis is the monograph,,Management of the quality

of education in the context of the competence approach" (2022). University
publishing house "Konstantin Preslavsky". Shumen. Total volume 374 pages.

Architecturally, the work contains an introduction, five chapters, a conclusion, a

bibiiography and 14 appendices.

The literature review contains alarge number of Bulgarian and foreign

authors (in Cyrillic, Latin and Internet sites). The whole set of literature sources

creates conditions for acquiring high awareness in the field of competence and

competencies, competence approach, educational management, Information and

Communication Technologies and their application in the education system, the

quality of modern education, solved and unresolved issues today, atthebeginning

of the third decade of the XXI century.

Assoc. Prof. Georgieva, in strict sequence, examines the problems, relying

on leading authors and theories of modern times, for effective, hightry effective

education at all levels in our country.

In the first chapter: "Interpretation of concepts from the theory and

practice of educational management in a traditional modern context", the author

thoroughly analyzes leading scientific concepts that have found a place in the

thesaurus of modern education: management, management, educational

management, control, evaluation. He also supports his positions through the

opinion of leading authors in this field - Sun Tzu, A. Fayoi, p. Drucker, p. petrov,

P. Balkanski, Pl. Radev, G. Tsokov.

The second chapter is entitled "Quaiity of Education". Here is one of the

most pressing issues of the century about what the quality of education should be:

who to satis$r - students, their parents, teachers, society, the state? euality is,

above all, a philosophical category whose semantics have been interpreted for
more than 2000 years (Plato, Aristotle, pico de la Mirandola, G. Hegel, E. Kant,



K. Marx and many other leading philosophers of the XX and XXI century). In its
rank of philosophical category, quality reflects many leading aspects of
obj ectively existing reality.

At the current stage of development of society are formed and ,,actuaIIy

used different concepts of quality - technocratic, noosphere, esoteric, axiological,
political-ideological, synergetic and others. In purely scientific terms, this
phenomenon is completely natural and explicable. Depending on the theoretical

basis, level, perspective, the dominant approach, quality can be considered as a

cosmic phenomenon, and as a manifestation of human reason, and as one of the

basic values, and as a synonym for freedom,, (Dis. p.34).

Assoc. Prof. Georgieva notes that "quality theory develops in the context

of intertwining theories of different educational approaches (systemic, cultural,

personality-oriented, interactive, pragmatic, competence, etc.), with models and

procedures for measuring quality, according to newly developed, up-to-date

standards" (Dis. p. 35).

The third chapter: "The competence approach as a reality and

perspective for the development of the quality of education and effective

management of the quality of education" examines the different in type and

degree of difficuity challenges of this century for the educational system of
Bulgaria. The essence of the competence approach, its possibilities and

perspectives for the renewal of the content of education and the increase of the
quality of the learning process are analyzed. According to Assoc. prof. Georgieva,

"in the context of the competence approach, it is appropriate to consider the

synthesis of action, productivity of learning and identity of the learner. The

purposefulness of competence-oriented education to the formation and

development of key and transversal competencies naturally raises the problem of
the connection between the processes of processing specific subject information,
teaching strategies, learning strategies, communication strategies. In the modern



competence-oriented education the strategies of the teachers and the students are

naturally correlated and influenced,, (Dis. p. 120).

Chapter Four: "In-School Quality Management of Education.
Monitoring", draws our attention to the elements of complex in-school
edusational monitoring. Based on a serious study of Bulgarian and foreign
literature on this issue, Assoc. Prof. Georgieva notes that "in-school educational

quality management includes the functions of plannin g, organizing, coordinating,

motivating and controlling, and monitoring is one form of control. The

management and monitoring of the quality of education are inextricably linked,

mutually presupposed and conditioned. Monitoring is a set of control and

diagnostic measures; as a process of monitoring the quality of education can be

carried out directly in the educational institution (self-certification, internal

monitoring) or as an extemal relationship of a specialized service to the

educational institution, approved as a rule by state-approved bodies (external

monitoring)" (Dis. p. 175 ).

Chapter Five: "Inspection as a perspective on the reality and prospects of
effective quality management of education" analyzes the quality of education as

a main goal regulated by the Law on Preschool and School Education and clearly

stated in strategic documents expressing the vision of public policy for
development of education. The National Development Program ,,BULGARIA

2030" , adopted by Protocol Nb 67 of the Council of Ministers of 2 Decembe r 2020,
contains three strategic objectives: accelerated economic development,

demographic recovery and reduction of inequalities, which are grouped in areas

of development and national priorities. In the first place is education as a priority
of public policy, entitled ,,Education 

and skills,,.

The peculiarities and functions of the National Inspectorate of
Education, the Regional Departments of Education as bodies for analysis and

assessment of the quality of education provided by all types of schools in the
country are considered. It is obvious that the evaluation criteriaare based on the



competence approach, which coresponds to both the standard and the state policy
for the transition from a knowledge-centric to a competence approach. The areas

of impact in the section "Quality of Education", in the priority ,,Education 
and

Skills", of the National Development Program "BULGARIA 203A,' are ,,I(ey

Competences" and "Applicability of education to achieve professional

realization".

In the conclusion it is noted that "the monograph traces the policies and

activities of an effectively functioning system for quality managernent of
education in Bulgaria. They cannot be introduced all at once, the process is
gradual and is carried out in accordance with the strategy for development of the

educational institution, the formulated success factors and the effective

monitoring of the achieved desired results,, (Dis. p.273).

Numerous color graphics have found aplace in the work, which give a

visual range of the analyzed,problems and facilitate the perception of the textual
part.

A monograph has been published, which is not presented as the main
habilitation work: Dobreva, S. (2021), The text - a strategic resource in the

university training of teachers of Bulgarian language and iiterature. Universitv
publ ishing house "Konstantin pre slavsicy,,, Shumen.

This paper develops issues related to the relationship between the

speech behavior of the individual and his competencies and intelligence, for
effective ways to develop human potential on the basis of qualitatively formed
and gradually improved competencies. The cognitive, emotional and behavioral

aspects of the prooess of forming competencies in the educational space (school

and university) lead to the endless possibilities of the text.

The monograph analyzes the important issue of key competencies, the

specifics of educational models related to their formation in school and university
education. The emphasis is placed on the competencies most important for the
effective realization of current students as future teachers, on the formation and



development of professionally significant competencies in them. Competence

educational models are comprehended in their linguistic and methodological

bases, the multifunctional role of the text in the process of competence training of
students in Bulgarian language and literature, of students trained as teachers to
teach Bulgarian language and literature at different stages of school education is

malyzed.

Articles and reports published in scientific journals, referenced and
indexed in world-famous databases of scientific information

Assoc. Prof. Georgieva applies three of her articles, which have a

modern sound. They were published in the period 2019-2021.

Articles and reports published in unreferred journals with
scientific review or published in edited collective volumes

In this part there are ten articles published in the period 2020-2022.I

find very good continuity between them, which shows that the author works

consistently, following a certain direction in his research.

Part of a collective monographic study is attached to the works: The

contemporary school Director (first chapter, p. 4-3g). In: Dobreva, s., N.

Dimitrova, D. zagorcheva-Koycheva. (2022). current problems of the

management of educational institutions. University publishing house "Konstantin
Preslavsky". Shumen

Assoc. Prof. Georgieva presents the main management styles, roles and

functions of the director of an educational institution, which are analyzed and.

considered in the context of the implementation of the competence approach in
management. A number of aspects of the activity of the school manager are

focused, which provide an opportunity to manage the quality of education and

achieve high efficiency in the activities of the organization. Managerial

competencies from a cognitive, professional and behavioral point of view are

indicated. The application of the competence approach for assessing the quality
of education is commented.



The publications are accompanied by several works that are important

for the analysis of the candidate's research activities, but they are in another area

- syntax, modern Bulgarian language.

Separate chapters from collective monographs related to the problem of
educational leadership and human resources and educational management are

interesting.

Ali publications, in my opinion, are the author's own research. They

have the same style and language,Iuse terms that I find many times. I do not find
reports of using foreign publications without citation or plagiarism. The

experience, awareness and erudition of Assoc. Prof. Georgieva, as well as the

practical activity as a lecturer-habilitated person, allow her to realizeher ideas in
the relevant publications and to offer us a number of theoretical and practical

conclusions.

CONCLUSION

Relying on the thorough analysis of the scientific production proposed

for review, the results of the research, the conclusions and recommendations, I
allow myself to positively evaluate the work of Assoc. prof. Georgieva.

Therefore, I propose to the members of the Distinguished University

Scientific Jury to award the academic position "Professor" to Assoc. Frof.

Snezhanka Dobreva Georgieva, in the field of higher education 1. pedagogical

sciences, Professional field l. l. Theory andmanagement of education

(Communicative-competence approach, management of the quality of the

educational activity) and to propose to the Respected Faculty Council of the

Faculty of Science at the o'Konstantin Preslavsky" University of Shumen to

confirm the election and vote for its adoption.

April 21, 2022

Sofia


