
OPINION

on a competition for the academic position of "prefessor" in the field of higher education 1.

Pedagogical sciences, professional field 1.1 , Theory and management of education
(Communicative-competence approach, quality management of educational activities),
announced by the Faculty of Pedagogy of Shumen University "Bishop Konstantin
Preslavski", SN III I3L12.2021

bv Prof. PhD Dinko Velichkov Gosoodinov

Procedure

One candidate participates in the announced competition - Assoc. Prof. PhD

Snezhanka Dobreva Georgieva, lecturer at the Faculty of Pedagogy of the University of
Shumen "Bishop K. Preslavski ". From the presented reports it is evident that the candidate

meets the minimum national requirements, as well as the additional requirements of the

University of Shumen and has provided the required documents according to the procedure,

without reference for original scientific contributions under Art. 29, para 6, item 3 of
ZRASRB.

Biographical data and professional development

Assoc. Prof. Snezhanka Georgieva graduated from the University of Shumen in 1985,

majoring in Bulgarian Philology. In the period 1984 - 2012 she worked as a teacher, and since

2012 as an expert in the Regional education management service of the Ministry of Education
and Science in Shumen. In 2015 she defended her doctoral dissertation, since 2017 she has

been a chief assistant at the University of Shumen, and in 201 B she was elected an associate
professor at the Faculty of Pedagogy of the University of Shumen.

Research activity

Assoc. Prof. PhD Snezhanka Georgieva is the author of more than 100 scientific
publications, including 5 individual and collective monographs, 4 studies, 97 articles, 6

textbooks and teaching aids.

The publications presented for parlicipation in the competition are very diverse and

they cover different aspects of education management - the competencies of pedagogical
specialists as a means of ensuring the quality of education, motivation of pedagogical
specialists to participate in qualification activities and the relationship teacher qualification -

quality of education, characteristics of effective leadership in school, communication skills of
school managers, the impact of the covid epidemic on the quality of education and evaluation
of the quality of e-learning, transforming school leadership, social and civic competencies of
school leaders, roles, functions and styles of the modern school principal, the impact of
human resources in school on the quality of education. The candidate's publications are

definitely dominated by two research fields - competence approach in education and quality
of education.



The monograph "Management of the quality of education in the context of the
competence approagh" combines the theoretical and practical aspects of the management of
the quality of education, with an emphasis on the scl-rool level of management. On the basis of
theoretical analysis the essence of the quality of education is clarified, the specifics of its
management at different levels in the school education system, the normative base for quality
management of education is analysed, the indicators for its evaluation, the approaches to
quality management of education, a model for quality management of education at the level of
school institutions has been proposed.

The use of the competency approach for the development of the quality of education is
presented in detail, highlighting its main dimensions, clarifying the relationship of
competencies (competencies of different participants in the educational process) - the quatity
of education. The in-school system for quality management of education with an emphasis on
quality management and measures (activities) for quality management in schools has been
developed very thoroughly and with practical value.

The monograph uses many sources in Russian, but there are relatively few in English,
and the experience in managing the quality of education in other countries is insufficient.

Many of the publications include empirical research, most of which is a large sample
and is characterized by in-depth analysis of the data and focus on the practical application of
the results.

Author's contributions

The main contributions of the candidate have a theoretical and applied nature and are
aimed at improving cerlain elements of school management. In parlicular, these are derivation
of the specifics of quality management of education at different levels of the school education
system, application of the competence approach in quality management of education,
developed in ch.4 of the monograph "Management of the quality of education in the context
of the competence approach" applied system for quality management of education of school
institutions, clarifying the role of National Inspectorate of Education and Regional education
management service for the development of the quality of education, proposals for improving
the competencies of pedagogical specialists for participation in the school strategic
management, for the development of the communicative skiils of the school leaders, the
derived conditions for effective transformative leadership, etc.

Assoc. Prof. S. Georgieva has an active participation in project activities. For the
period 2013-2022 she has indicated participation in 13 projects. He supervises two doctoral
students, has one successfully defended his doctoral dissertation. She stated that she tausht 19
subjects as a teacher.

i accept that the publications submitted for participation in the competition are the
author's works of the candidate.

Conclusion. The research and in particular publishing activity of Assoc. Prof. PhD
Snezhanka Georgieva, the level of her coverage of the minimum national requirements and
the additional requirements of the University of Shumen, her teaching activity, scientific
guidance of doctoral students, the recognition received in her citations. these scientific
publications give me reason to recommend to the Honoured Scientific Jurv to oronose Assoc.



Prof. PhD Snezhanka Dobreva Georgieva to be elected professor in the professional field 1 .1 .

Organization and management of education (Communicative-competence approach, quality
management of educational activities).
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