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1. General characteristic of the dissertation

The thesis investigates the distribution of the articles published by four newspaper
outlets covering the Hitrino train derailment and the Grenfell tower fire over a
seven-day period from the onset of each disaster, with a prime focus on the
analysis of the media representation of the participating social actors, the social
actions they are depicted as taking part in, and the representation of their
discourse on the first day of the disaster (10 December 2016 for Hitrino train
derailment and 14 June 2017 for Grenfell Tower fire). The study is comparative,
synchronic, qualitative and quantitative and it aims to find similarities and
differences between the representation in the headlines of the articles of
prototypical common denominator actors from the paradigm of a catastrophic
event, how audible their voices are and what topics and ideologies these voices
are articulating. The corpus of the study consists of 103 article (49 for Hitrino
train derailment and 54 for Grenfell Tower fire). The analysis of the
representation of social actors incorporates methodology developed through a
combination of a framework of Theo van Leeuwen for analysis of social actors’
media representations and a framework developed by Norman Fairclough for the
analysis of the social actors’ discourse representation. The study reveals that the
Bulgarian media have far less tangible presence in the representation of the
catastrophic event in their local place of residence than the British media do, but
this does not translate as more transparency, but rather points out to a possibility
of political subservience and dependence on the status quo, since the government
officials are given more priority in the headlines, while the critical voice of the
victims of the disaster is marginalized and made less prominent in the bodies of
the articles, which contrasts sharply with the British media discourse, where the
government officials receive more critical representations, while the voice of the
victims is topicalized in the headlines and is used as a basis for further media
investigatory efforts.

The text consists of four chapters, a conclusion, references and an
appendix.

I1. A short outline of the main parts of the dissertation

CHAPTER I presents the background studies against which the study has been
conducted, delineates the main objectives of the study with the formulated
research questions, elaborates on the selection process of the research material
and the profile of the selected sources as well as on the general media scape in
Bulgarian and the UK, and provides terminological clarification.

The main aim of the study is to find similarities and differences between the
Bulgarian and the British media representations of prototypical (common
denominator) categories of social actors in the context of catastrophic events, the
social actions that they are engaged in, the discourses that they are represented to



articulate in terms of topics and ideologies and how the media (re)formulates
them and to develop categories of prototypical (common denominator) social
actors from the paradigm of a catastrophic event, which will allow for the
comparison of the events. In order to fascinate the accomplishment of the said
objectives the following research questions have been developed:

1. What prototypical (common denominator) social actors in the context of
catastrophic events are represented in the discourse of each media outlet
and how?

. What social actions are these social actors engaged in?

3. Whose discourses are represented, how are they represented and what

topics and/or ideologies are these discourses articulating?

N

With respect to the research questions the following hypotheses were formed:
Based on Bourdieu’s (1986 as cited in van Leeuwen 2008, p. 48) observation of
the link between the habitus of the working class and the concrete reference to
immediate experience, as well as the connection between the habitus of the
dominant class and their view of reality in more generalized terms the following
hypotheses is formed:

e There will be a significant difference between the representations of
ordinary people in The Guardian and The Sun, with the former
referring to them in generalized terms and the latter referring to them
more specifically.

In conjunction with the assumptions that The Guardian has a left-wing incline,
while The Sun is leaning towards the right:

e The representation of right-wing officials will be more favourable in
The Sun in comparison with their representation in The Guardian and
both newspapers will topicalize issues, which will show their respective
political incline.

Due to the fact that the UK is a much older democracy than Bulgaria:

e The British media will be more critical in their representation of the
political status quo independently of their political affiliations than the
Bulgarian media.

In consonance with the profile of the Bulgarian Dnevnik and Standart, with the
former being owned by a Bulgarian oligarch and the latter having a history of
contracts with the government and different municipalities and political parties:

e The two Bulgarian media outlets will depict the political status quo
and more specifically the Bulgarian Prime Minister and the
government in a more positive light and will refrain from topicalizing
negative comments about them.



CHAPTER II focuses on the methods and methodology used in the present
study. The chapter begins with an exposition of the methodological procedure and
a description of Critical discourse analysis and Content Analysis, which are the
main methods used during the study. It also discusses the theoretical framework
developed by Theo van Leeuwen employed for the purposes of the research,
which is graphically illustrated in Figure 1:
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Figure 1. Social Actor Network copied from Discourse and practice: New tools
for critical discourse analysis by van Leeuwen (2008, p. 52)

In the diagram square brackets stand for either-or choices between options, while
curly brackets stand for simultaneous choices. If exclusion is opted for, it can be
either complete or partial. Partial exclusion can be of two types as indicated at
node 2. If the actor is not included anywhere else in the presentation (the other
articles from the same media outlet on that day or in the body of the article), there
is a case of suppression. If the actor is included somewhere else in the
presentation (the other articles from the same media outlet on that day or in the
body of the article), there is a case of backgrounding. When inclusion is opted
for, the text producer is faced with simultaneously co-existing choices in two
areas — the one of agency and the other of personalization/impersonalizaton.
Node 3, 4, and 5 refer to agency, while note 6 refers to
personalization/impersonalization. If we look at the area of agency, the text
producer can decide to represent a social actor as an either active or passive
participant in the social interaction and this choice is represented at node 3, 1.e. a
choice between activation and passivation. When passivation has been opted
for at node 3 and a social actor is represented as a passive participant then at node
5 that actor can be represented as being treated as an object in the presentation
(subjection) or as someone, who positively or negatively benefits from the



interaction (beneficialization). The choice at node 4 should be thought of as a
choice between ways of achieving activation and passivation. Node 6 from the
Social Actor Network concerns a choice between personalization, i.e
representation through linguistic means that include the feature human and
impersonalization, i.e. representation with abstract nouns (abstraction) or
metonymic reference (objectivation) — node 22. The choice at node 7 is one at
the conceptual realm, a choice between views of reality. On the one hand, the
level of generalization can be seen as the level of reality, i.e. the real is
constituted by generalized essences or classes, while the specific level of the
individual is seen as a projection of that reality and consequently specific
individuals are mere ‘specimens’ of that reality. The alternative choice is the level
of specification to be seen as the level of reality, i.c. reality is constituted by
specific individuals with their specific actions in a specific, concrete world, while
generalizations are classifications or operations upon this reality. When the level
of specification is chosen at node 7 as the determinant concept of reality, at node
8 a choice between individualization (referring to social actors as individuals)
and assimilation (referring to social actors as a group) is at hand. There is a
tendency that elite persons are usually individualized and ordinary people are
assimilated in middle-class-oriented newspapers, while ordinary people are quite
often individualized in working-class-oriented newspapers. At node 9 two major
kinds of assimilation are recognized: aggregation and collectivization.
Aggregation treats a group of social actors as statistics and thus they are
represented in the form of numbers. When collectivization occurs a group of
people are referred to with a collective noun and are treated as a single unit
consisting of individual members, who are not treated as statistics. When social
actors are represented through linguistic means that include the feature “human”
(personalization), they can be represented either as unspecified anonymous
individuals or groups (indetermination) or, conversely, their identity can be
specified in one way or another (determination), a choice that the text producer
faces at node 10. Association is another way in which social actors can be treated
as a group. At node 11 there is a possibility for some actors to be temporarily
associated with each other, for instance as being beneficiaries from the same
social action (association). At a later point, in the representation these social
actors can be referred to as individuals again (dissociation). Another possibility
at node 12 includes the option for a specific social actor or group of actors to be
presented as differing from the rest (me vs other or us vs them), which is a case
of differentiation. Antithetically, a social actor can be represented as being able
to conform successfully (indifferentiation). At node 13 another pair of options
are presented: social actors can be presented in terms of their unique identities
(nomination) or in terms of their identities and functions they share with others
(categorization). When social actors are presented with their unique identities,
nomination is observed. It normally occurs with proper nouns and there could be
a number of options. On the one hand, at node 16 there are options for
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formalization, semiformalization and informalization. Formalization is observed
when only the surname is given with or without honorifics. Semiformalization
is observed when a social actor is nominated both with their given name and
surname. Informalization is observed when only the given name is used. The
options for formalization, semifrmalization and informalization, as described
above, refer to physical persons. However, in the present study the category of
social actor can also refer to juridical persons, like corporations, government
agencies, the police, etc. In such cases only the options between nomination and
categorization will be used. Another option at node 17 is the use of titles
(titulation) or abstention from using titles (detitulation). If social actors are
titulated, that can be either with standard titles, like “Dr.” (honorification) or by
adding terms that denote personal or kinship relation, like Auntie Barbara
(affiliation). When social actors are presented in terms of their identities and
functions (categorization), there are three possible ways for them to be
categorized (node 14). When social actors are referred to in terms of what they
do, i.e., the activities that they are engaged in, their occupation or role,
functionalization occurs. When they are defined in terms of what they are, it is
a case of identification. When social actors are referred to in terms that evaluate
them as bad or good, appraisement is at work. There are three types of
identification: classification, relational identification and physical identification.
When social actors are identified by means of classification, they are represented
by the major categories of age, gender, provenance, class, wealth, race, ethnicity,
religion, sexual orientation, etc. that societies use to differentiate between classes
of people. Social actors are represented by relational identification based on
their personal, kinship and work relation with each other. Physical identification
is characterized by the representation of social actor using specific physical
attributes, realized with specific nouns (brunette), adjectives (tall) or highly
generalized classifications postmodified with a prepositional phrase with the
preposition with (a girl with red hair). Another simultaneous choice that can be
made when determination is chosen at node 10 is the choice between single
determination and overdetermination. Single determination occurs when a
social actor is represented as taking part in only one social practice. When the
social actor is represented as taking part in more than one social practice
overdetermination occurs. There are four types of overdetermination:
inversion, symbolization, connotation and distillation. When social actors are
connected to social practices, which are the opposite of each other, there is a case
of inversion. There are two types of inversion: anachronism and deviation.
Anachronism is observed when social actors are presented as living in the past
(in the case of the Flintstones) or the future (science fiction stories), while they
are engaged in actions that resemble contemporary practices. Anachronism very
often is used to express criticism indirectly. Deviation is observed when the
representation of social actors, participating in some social activities is done by
referring to social actors who lack eligibility to be engaged in these activities.
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When a “fictional” social actor or group of social actors stand for actors or groups
in nonfictional practices there is a case of symbolization.

The chapter also discusses the development of prototypical common denominator
social actors from the paradigm of a catastrophic event and outlines a simplified
version of Norman Fairclough’s framework for discourse representation, which
has three parameters: mode, boundary maintenance and setting.

The demarcation of primary (the discourse of the media) and secondary discourse
(the discourse of the represented social actor) through the use of punctuation and
other grammatical conventions is reflected in the first parameter of the framework
called Mode. The framework incorporates four types of mode: 1. Direct
Discourse (DD), where the differentiation between the primary and secondary
discourse is clearly demarcated, using quotation marks, e.g. Mrs Thatcher warned
Cabinet colleagues: ‘I will not stand for any backsliding’; 2. Indirect Discourse
(ID), where the secondary discourse is subordinated to the reporting clause in the
form of a that-clause, with all the necessary changes, like a removal of the
quotation marks, a shift from first and second person pronouns to third person
pronouns, shift of adverbials, deictics and verbs of movement (for instance come
becomes go) and backshift of tenses, e.g. Mrs Thatcher warned Cabinet
colleagues that she would not stand for any backsliding; 3. Direct Discourse
Slipping (DD(S)), where the representation of secondary discourse starts as one
type (for example ID) and then ‘slips’ into another one (DD(S)) and, thus, just
part of the primary discourse is designated typographically as secondary
discourse, e.g. Mrs Thatcher warned Cabinet colleagues that she would ‘not
stand for any backsliding’ and 4. Unsignalled (UNSIG), where the words of the
social actor are not typologically designated as secondary discourse, but appear
to be primary discourse, for example: Mrs Thatcher will not stand for any
backsliding used as a headline.

The framework makes use of a second parameter concerning the clear
demarcation of primary and secondary discourse, called boundary maintenance,
which is connected to the idea of a commitment by the media to the faithful
representation of secondary discourse. There is a possibility that this commitment
is not fulfilled, when secondary discourse is translated into primary discourse
through vocabulary and other changes. This is a case of incorporation. The
second possibility for a deviation from the commitment to the faithful
representation of secondary discourse is dissemination, when secondary
discourse exerts it authority on the primary discourse. The possibility that the
interpretation of a social actor’s discourse by the reader can be controlled through
the choice of the reporting (or quoting) verbs on the part of the media is accounted
for in the parameter setting.
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CHAPTER III presents a qualitative analysis of common denominator
prototypical social actors in the headlines on the first day of the catastrophic
events, which is partially represented below:

3.1 Prime Minister

The following two examples from the corpus highlight similarities and
differences in the way the Prime Ministers are represented in the British and
the Bulgarian media discourse:

(G/S/P15) MINI COBRA CALLED Theresa May orders emergency meeting
to co-ordinate response to the Grenfell Tower block fire as questions mount
over former Housing Minister’s delays to fire safety report ; (H/St/P14) BG
BopucoB pasnopedu BbBexnaHe Ha HauuoHamHuWs TUlaH 3a 3amuTa MpH

oenctBus / (Borissov ordered implementation of National Disaster Protection
Plan)!

In these examples, both the Prime Ministers of the UK and Bulgaria are activated
by participation as agents in material and relational clauses depicting their effort
to coordinate response to the disaster. The mode of discourse representation is
Indirect Discourse (ID). The illocutionary force of the discourse of the PM is
preserved with the directive metapropositional verb order. However, while in
example (H/St/P14) Boyko Borissov’s command is not juxtaposed with another
event deteriorating his successful agency, in example (G/S/P15) Theresa May’s
organization of the coordination response is presented against the background of
a delay of a report by a minister from her government, which undermines her
agency as an adequate respondent to the catastrophic event. So, as for their effort
to coordinate the response to the catastrophic event, the Bulgarian Prime Minister
is represented as being in complete control, while the British Prime Minister is
portrayed as being partially in control.

3.2 Government

(G/G/P25) Grenfell Tower fire: ‘Families are dead, they’ve got to do
something’ — video

In example (G/G/P25), from The Guardian, a case of indetermination can be
observed, where in the discourse of the directly affected in mode Direct Discourse
the powerful elite, the best representative of which is the government is referred
to by the personal pronoun they in a clause, which despite being grammatically
active actually subjects them to the directly affected call for some action of their
behalf. The contextualization of the call for action with the death of whole
families presupposes the lack of adequate action on the part of the government

LAl translations from Bulgarian into English are done by the author.
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and serves as an implicit critique of their emergency response. Here again, the
idea that people in power are accountable for is highlighted by the British media.

(H/D/P11) UBaiisio MockoBcku: CTPe10YHUKBT B XUTPUHO € BUJISIT UCKPH
ot nokomotuBa /h/ (Ivaylo Moskovski: The Switchman in Hitrino had seen
sparks from the locomotive); (H/St/P11) MockoBcku 3a XHUTPHHO:
3abens3anu ca uckpu ot jokomotuBa /h/ (Moskovski on Hitrino: Sparks
from locomotive have been spotted)

Examples (H/D/P11) and (H/St/P11) both represent the same discourse of
Moskovski, which in turn represents the discourse of the switchman in Hitrino.
The words of the switchmen are not given directly but through the discourse of
the minister in example (H/D/P11). Dnevnik resorts to active voice through which
the switchman is explicitly referred to as the person who has witnessed the sparks,
while in the headline from Standart only the fact of the presence of sparks has
been represented and the switchmen is excluded through agent deletion.

3.3 MPs

(H/D/P13) Tpu ca Bb3MOKHUTE TPUYMHU 3a KaracTpodara B XUTPUHO CHIOPE]]
penyrar /h/ (Three possible causes of the crash in Hitrino, according to an
MP); (H/D/P13.1) Tpu ca BepossTHUTE MPUYMHU 32 BJIaKoBaTa kKaractpoda u
nocneaBanus B3pUB B XUTPUHO, choOmm mnpen “Hosa TteneBusus”
npeacenaTeNiaT Ha TPAHCIOPTHATa KoMHcHUS B Tmapiamenta Hactumup
Amnanues ([IBI') (Three are the possible reasons for the train accident and the
consequent explosion, was announced on Nova television by the chairman of
the transport committee in the parliament Nastimir Ananiev (MBC-
Movement Bulgaria of Citizens).

In example (H/D/P13), the unnamed Bulgarian member of parliament in the
headline is only categorized through functionalization. A look at the body of the
article shows that the unnamed MP in the headline is the chairman of the transport
committee in the parliament Nastimir Ananiev, i.e. a politician with some degree
of political power. His discourse concerning the number of probable reasons for
the accident in Hitrino is given prominence by being placed before the reporting
clause, which is a case of dissemination. This is another example, where the
discourse of a politically powerful member of parliament is represented in such a
way as to build an image of a knowledgeable and competent individual, which
adds to the positive image of the political status quo.

3.4 Head of State

(G/S/P7) DEAL DELAYS Conservative-DUP deal could be delayed until next
week due to Grenfell Tower fire in London — pushing back Queen’s Speech
and Brexit talks.
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In the example, through possessivation the Queen is activated with respect to her
speech and subjected in relation to the postponement of her speech for the
opening of the British parliament due to the fire. There is no discourse on her
part that is represented in the example.

(H/D/P3) IlieBHeMeB MpH30Ba rpazkIaHUTe Ja TIOMarar Ha CIACUTeTHUTE
exunu npu Xutpuno /h/ (Plevneliev urged citizens to help rescue teams in
Hitrino); (H/D/P19) Pymen PajgeB npu3oBa KbM COJIMIAPHOCT C KUTEIUTE HA
XutpuHo (Rumen Radeyv calls for solidarity with residents of Hitrino).

In examples (H/D/P3) and (H/St/P16), both presidents are not represented as
showing solidarity but as simply encouraging the nation to take part in the relief
effort by giving a call towards the general public for help and solidarity with the
affected citizens of Hitrino. Their discourse can be seen as ideologically loaded
since the call reveals a presupposition on their part that the general public would
not show solidarity or help the rescue teams and the victims of the disaster if not
encouraged to do so.

3.5 Government Party

The Prime Minister’s party is featured in two headlines in the British media
discourse in examples (G/S/P7) and (G/G/P18), where a deal between the
Conservative party an Irish oppositional party (DUP) is reported to have been
delayed due to the fire.

(G/S/P7) DEAL DELAYS Conservative-DUP deal could be delayed until next
week due to Grenfell Tower fire in London — pushing back Queen’s Speech
and Brexit talks /h/;(G/G/P18) Tory-DUP deal announcement put on hold due
to London blaze.

In both examples, the name of the party (Conservative or Tory) is used
attributively in conjunction with the name of an oppositional party, which in The
Sun is the official name — The Conservative party, while The Guardian has chosen
to use the nickname of the party: Tory. The wording in (G/G/P18) suggests that
the announcement is postponed and not the deal itself, but the construction is
again passive with an omission of the auxiliary be. Thus, in both examples the
Prime Minister’s Party is both activated in the social action of signing a political
deal and passivized through subjection in relation to the possibility of delaying
the actual addition of signatures. The Bulgarian government party is not
represented.

3.6 Opposition

The oppositional party DUP is represented in examples (G/S/P7) and (G/G/P18)
above, where it is both activated and passivated. On the one hand, in its active
role, it is depicted in the process of political negotiations with the governing party.
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On the other hand, the party is portrayed as being negatively affected by the
catastrophic event.

(H/D/P9) AIIC crbupa nodporomiu 3a momont B Xutpuao, BCII mpuzosa 3a
enunctBo B Tpareausta /h/ (MRF gathers volunteers for help in Hitrino, BSP
calls for unity in tragedy); (H/St/P10) HwunoBa: Jla Obmem 3aenHo cC
nocrpaaaaute u Bcuuku Aa nomorueMm (Ninova: Let’s not leave victims
alone but offer help and support)

In examples (H/D/P9) and (H/St/P10) two oppositional parties have been
mentioned: The Movement for Rights and Freedoms, which is depicted as
organizing a relief effort on their behalf, and the Bulgarian Socialist Party
represented by its leader Kornelia Ninova with her call, presumably, to the whole
nation for help and support on their part.

3.7 Local authority

The only headline that has a reference to the local authority is (G/G/P13) in The
Guardian, where the local authority is one of the possible readings of the deictic
we as proven by example (G/G/P13.1).

(G/G/P13) After Grenfell Tower, can we make our tower blocks safe? ;
(G/G/P13.1) Protecting life should be paramount for the government, local
authorities and landlords.

The local authority together with the other possible referents of the pronoun we
i1s both activated in the process of providing safety and subjected to the
expectation to assure that safety.

3.8 Police

(H/D/P21) Hsma omacHOCT OT TMOBTOPHHM B3pUBOBE B XHUTPHUHO, CHOOIIU
nosmmuaTa (No risk of secondary explosions in Hitrino, police announced)

In example (H/D/P21), the police are featured in a tension-relieving role. Through
the chosen word order the police discourse affirming that the public danger of
secondary explosions has been averted is given priority, so there is a case of
dissemination, which gives the announcement more plausibility, since it is based
on an official source.

3.9 Fire brigade
The fire brigade is featured both in the British and in the Bulgarian discourse.

(G/G/P16) ‘Stay put’ safety advice to come under scrutiny after Grenfell
Tower fire

Example (G/G/P16) from the British discourse shows that the fire brigade is
impersonalized by objectivation (instrumentalization), referenced through the
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stay put policy, which is one of the instruments in the sense of methods that they
apply when fighting fires in high-rise buildings.

(H/D/P2) MBP: ITbpBuTE NOKapHU Ca MPUCTUTHAINA B XUTPHUHO 15 MUH. clief
uanuaenta (Interior Ministry: The first fire engines arrived in Hitrino 15
minutes after the accident)

Example (H/D/P2) shows objectivation through instrumentalization by the
metonymic reference to the fire brigade by the fire engines, which detracts the
attention from the human factor towards the vehicles and thus gives a
subconscious target to blame for those readers, who consider the period of 15
minutes as dissatisfactory, i.e. the fire engines cannot go any faster and they are
to blame for any perceived tardiness of arrival. The fire brigade is activated in
terms of the time of arrival.

3.10 Management bodies

(G/G/P10) Grenfell Tower residents say managers ‘brushed away’ fire safety
concerns.

In example (G/G/P10) the representation the representation of the British
management body is through the discourse of the residents, where the managers
are activated as actors in the material process of dismissing safety concerns raised
by the residents. The discourse of the residents is introduced via the neutral
reporting verb say, which means that the media outlet does not attempt to control
its interpretation by the readers, but the fact that it is topicalized in the headline
shows a degree of endorsement by the media outlet.

(H/St/P7) CoocTBeHuKksT Ha “Bynmapker”: HeoOsicHuMO € kak € rpbMHala
nuctepHara (The owner of Bulmarket: How the gas tank exploded is
inexplicable)

In example (H/St/P7), the private company Bulmarket is individualised in the
person of its owner. He is only categorized through functionalization without
being nominated. The represented discourse in mode Direct Discourse concerns
the inexplicability of the explosion. The owner of the Bulgarian train operator
Bulmarket has obviously been asked to give reasons for the deadly explosion, but
the media outlet does not try to question the statement of the owner of Bulmarket
concerning the inexplicability of the explosion.

3.11 Experts
(G/G/P14) ‘Disaster waiting to happen’: fire expert slams UK tower blocks.

The expert is activated in a verbal clause with the verb slam, which invokes strong
criticism. He is individualized, functionalized and explicitly qualified as a fire
expert. The mode of the discourse is DD and it is presented at the beginning of
the headlines, and hence, this is a case of dissemination, which gives legitimacy
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of the expressed opinion, which means that the media strongly endorses it. In the
Bulgarian discourse, there are not any examples with inclusion in the headlines.

3.12 Health workers

(G/G/P17) Doctor recounts night of Grenfell Tower fire: ‘Our first wave of
patients came in at 3.45am’ ; (H/D/P7) BUK npatu mcuxosn03u B XUTPUHO
(BRC sent psychologists to Hitrino).

In example (G/G/P17), the represented doctor is activated in a verbal process and
his discourse is reported in mode Direct Discourse. The topic of his discourse is
the time of arrival and the great number of the first affected residents. In example
(H/D/P7) from Dnevnik the mental health workers are subjected to the Bulgarian
Red Cross’s injunction and are thus passivized.

3.13 Religious bodies

(H/D/P28) Cmerusat CuHoa mnpu3oBa 3a MOAKpPENa Ha MOCTPAAaIMTe B
Xutpuno (Holy Synod calls for support for victims in Hitrino); (H/St/P17)
IMaTpuapxsT 30Be 3a noakpena Ha noctpananute (The Patriarch calls for
support for victims).

Both, example (H/D/P28) and example (H/St/P17) report a call for help issued by
the leadership of the Bulgarian Orthodox Church. The leadership is collectivized
by Dnevnik through the collective noun phrase ceemuuis cunoo (the holy synod),
while in the representation by Standart, the leadership is individualized in the
person of the patriarch. The same assumption that was evident in the
representation of the head of state of Bulgaria and the leader of the Bulgarian
Socialist Party, can be observed in the call of the leadership of the church, i.e. the
Bulgarian people need to be urged to provide help by the secular and religious
leaders of the country.

3.14 General public

(G/G/P22) Grenfell Tower fire and cladding dangers ; (G/G/P22.1) Alan
Mitcham cautions against the influence of the building lobby and Tom
Woolley calls for an urgent investigation to evaluate the dangers of over-
cladding; (H/D/P29); B3puBbT B XUTpHHO TECTBA peaKklMATa Ha IbpKaBara u
yoBeuyHOCTTa Ha xopara (o6o6menue) (Hitrino blast tests state response and
people’s humanity (summary))

Example (G/G/P22) is the headline of an article which presents the letters of two
readers of the newspaper, who give their opinion on what emerges to be the main
reason for the fast spread of the fire, i.e. the cladding of the building. The authors
of the letters are not nominated in the headline, but their names do appear in the
subheading (G/G/P22.1). There is an indication that it is letters that the reader
perceives, which shows The Guardian’s striving for transparency. The example
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shows that The Guardian has made the voice of the general public audible by
topicalizing the gist of their discourse in mode UNSIG. In example (H/D/P29)
the general public is referred to with the noun people and is subjected to the test
of the disaster through possessivation.

3.15 Celebrities

Celebrities appear only in the British discourse. The only British outlet that
features them is The Sun.

(G/S/P5) FIRE FIGHT Legendary boxing club which trained world
champions James DeGale and George Groves caught up in Grenfell Tower
fire horror

In the above example, the world boxing champions are depicted as having been
positively beneficiated by the legendary boxing club, which has been negatively
impacted by the fire.

3.16 Volunteers

The prototypical social actor volunteer appears only in the Bulgarian discourse in
Dnevnik.

(H/D/P9) IIIC crbupa modpososanu 3a nomoir B Xutpuno, bCII nmpuzosa 3a
enuHcTBO B Tparenusta (MRF gathers volunteers to help Hitrino, BSP calls
for unity in tragedy)

The category volunteer is represented in example (H/D/P9), where it is subjected
to the recruitment of the oppositional party Movement for Rights and Freedoms.
The actor is functionalized and collectivized.

3.17 Humanitarian organizations

There is only one case of representation of humanitarian organizations in the
corpus. It appears in headline (H/D/P7).

(H/D/P7) BYUK mnparu ncuxono3u B XutpuHo (BRC sent psychologists to
Hitrino)

The humanitarian organization, which has been represented is the Bulgarian Red
Cross. It is activated by participation in a material clause and the headline depicts
the Bulgarian Red Cross taking part in the provision of psychological help for the
citizens of Hitrino.

3.18 Misfeasors

(G/S/P25) SICK SNAP ARREST Grenfell Tower bystander arrested after
‘posting pictures of London fire victims in OPEN body bags on Facebook’
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Example (G/S/P25) from The Sun depicts the arrest of a bystander who took
pictures of the corpses of London fire victims and posted them on the social
media. The misfeasor is both passivized with respect to his arrest and activated in
the process of posting the pictures on the social media. The social actor is
functionalized.

3.19 Eyewitnesses

(G/G/P8) ‘A woman wanted someone to catch her baby’: London fire witness
accounts ; (H/D/P11) UBaiiio MockoBcku: CTpeioOYHUKBT B XUTPUHO €
BUJsUT UCKpH OT JokomoTuBa (Ivaylo Moskovski: Switchman in Hitrino had
seen sparks from locomotive)

Example (G/G/P8) is from the Guardian and the witness’s discourse is
represented in mode Direct Discourse and placed in initial position and thus put
into focus. This contrasts with the Bulgarian example (H/D/P11), where the
testimony of the switchman in Hitrino is embedded in the discourse of the
transport minister Ivaylo Moskovski.

3.20 Affected

(G/G/P10) Grenfell Tower residents say managers ‘brushed away’ fire safety
concerns ; (H/St/P4) Kurtenka na Xurpuno: Uy ce rpbM, MHOTO €€ YIUIAIITUX
(Female resident of Hitrino: There was thunder, I was very scared)

In example (G/G/P10) the discourse of the residents, which is an accusation of
the managerial body for ignoring safety concerns is quoted in mode Indirect
discourse slipping. Example (H/St/P4) is the only Bulgarian example, where the
discourse of a resident is represented directly and in the example the discourse is
not given priority by being placed in initial position. The represented discourse
highlights the psychological state of the resident.

3.21 The media

When it comes to the representational choices of the media outlets concerning the
depiction of the other social actors in the catastrophic events the research reveals
certain tendencies among the media outlets, which merit attention. The first
tendency is characteristic of the British discourse and can be traced in the
published articles in The Guardian and The Sun on the first day.

(G/G/PS) ‘I'm lucky to be alive’: residents tell of escaping the Grenfell Tower
fire ; (G/G/P5.1) “They were telling people not to leave the building,” he said.
“I told them to get down. They said we’re not allowed to get out.”

Article (G/G/PS5) topicalizes the tower residents’ discourse about their lucky
survival and their experiences in the process. It appears earlier on that day and as
seen from example (G/G/5.1) in the body it contains the discourse of the resident
Siar Nagshabandi concerning instructions and restriction of movement that the
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residents have been subjected to, which might have possibly contributed to the
increase in the number of casualties.

Not only has the media outlet given forum to the residents’ account but it has also
further investigated and topicalized it in the subsequent headline (G/G/P16).

(G/G/P16) ‘Stay put’ safety advice to come under scrutiny after Grenfell
Tower fire.

The “stay put” safety advice denotes the policy of fighting fires in a tower blocks,
in which the residents of apartments, which are not affected by the fire, are kept
in until the fire is extinguished.

However, it has become evident that the fire spread quickly on the outside of the
building and the media headline (G/G/P16) shows that The Guardian, based on
the witness accounts has started its own investigation into the adequacy of the
stay-put advice and the need of its revision.

The second tendency is characteristic of the Bulgarian media discourse.

(H/D/P2) MBP: IIbpBuTe MOKaApHU Ca MPUCTUTHAIM B XUTPUHO 15 MuH.
cien uniuaeHTa (Interior Ministry: The first fire engines arrived in Hitrino
15 minutes after the accident).

A good starting point for the discussion of a series of examples from the Bulgarian
media discourse is (H/D/P2) from Dnevnik, where the discourse of the
government concerning the time of arrival of the first fire engines is topicalized
in the headline. In order to understand the motivation for such a headline in the
Bulgarian discourse, it is important to look at example (H/D/P2.1) from the body
of the article, which appears after an opening sentence that repeats the
information from the headline.

(H/D/P2.1) ToBa cro611t MBP 1o moBo ortakBaHus 3a 3aKbCHsIJIa MOMOII] Ha
YKUTEJHM Ha CEJIOTO, TIOCTPAaio OT B3PUB Ha BJIAKOBA IMUCTEPHA Ta3HW CYTPUH
(This was announced by the Ministry of Interior with regard to complaints
about late response voiced by the residents of the village affected by a train
tanker explosion this morning).

The example explains that the information from the headline and the first
sentence of the article is the official statement about the time of arrival of the fire
fighters, which was provided in response to complaints made by the citizens of
the village. The discourse of the Ministry of Interior is topicalized in the headline
and consequently given prominence, while the discourse of the citizens, which
has motivated the official statement, is represented only in the body as a
circumstance.
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CHAPTER 1V presents a quantitative analysis of common denominator
prototypical social actors in the headlines on the first day of the catastrophic
events, which is partially represented below:

4.1 Prime Minister

On the first day of the disaster, the British Prime Minister is mentioned in only 1
headline out of the 25 headlines from The Sun, which equals 3.4% and in 1
headline from the total 54 headlines in the British discourse, which equals 1.9%.
The Bulgarian Prime Minister is mentioned in 2 headlines out of the 30 headlines
from Dnevnik, which equals 3.3% and in 2 headlines out of the 19 headlines from
Standart, which equals 10.5%. The combined mentions for the Bulgarian
discourse are 4 out of 49 total headlines, which equals 8.2%. Hence, the Bulgarian
Prime Minister has received 4.31 times more topicalization in the headlines than
the British Prime Minister. Even if we calculate only the percentage of the three
cases of inclusion of the Bulgarian Prime Minister (3/49), which equals 6.1%, it
becomes evident that the Bulgarian Prime Minister has been featured 3.2 times
more often than the British Prime Minister.

The British Prime Minister is only represented in the headlines through inclusion,
while the Bulgarian Prime Minister is included in 75% of the cases and excluded
in 25% of the cases.

4.2 Government

Quantitatively, on the first day of the disaster, the participation of the British
government in the catastrophic event has been represented by the British media
in 5 headlines out of 54, which equals 9.3%, while the Bulgarian government has
been represented in 14 headlines out of 49, which equals 28.6%. This is 3.1 times
more presence of the government in the Bulgarian media discourse. Some of that
presence is in a stealth mode through backgrounding, so that the presence of the
government’ actions or discourse 1s not immediately obvious to the casual reader.
The government is depicted in 100% of the cases in an active position. In
Dnevnik, the percentage of the activation is a little lower (83.33%).

4.3 MPs

Only one of the four newspapers, the Bulgarian Dnevnik, features an MP in the
headlines on the first day of the disaster and it is in only 1 headline out of 49 total
headlines in the Bulgarian media discourse, which equals 2%. The represented
discourse of the MP features the number of hypotheses for the derailment of the
train in Hitrino. Since the Member of Parliament is from a parliamentary
committee, his presence in the representation supports the conclusion that the
Bulgarian media gives platform to and supports the political establishment.
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4.4 Head of State

On the first day of the disaster, the Head of State of the UK (Queen Elizabath II
at the time of the fire) was represented by the British media in only one headline
out of 54, which equals 1.9%, while the Bulgarian Head of State is featured in 4
headlines out of 49, which equals 8.2%. Thus, the Bulgarian Head of State is
featured 4.3 times more often than the British one. The British Head of State is
represented simultaneously as an active and passive participant. The activation
concerns the delivery of the Queen’s speech for the opening of the parliament,
the passivation through subjection is related to the postponement of that speech
due to the fire. The Bulgarian Head of State is depicted solely in active roles. The
outgoing President Plevneliev issues a call for help to the general public. The
president-elect Radev, apart from issuing a similar call, expresses the opinion that
the citizens of Hitrino cannot be left in static caravans in the winter, which is the
only place where a hint of criticism about the actions of the government is
observed. The media have not provided the necessary background needed in order
to reveal the recipient of the president-elect’s discourse (the government) and thus
its critical nature has been subdued to a degree.

4.5 Government Party

The government party is represented only in the British media discourse in one
headline and appears to be a marginal social actor. It is simultaneously activated
in the process of deal negotiations with an oppositional party and passivated in
the process of disruption of routines due to the catastrophic events.

4.6 Opposition

The opposition is present in the British media discourse in 2 headlines out of 54
(3.7%), one from The Sun out of 29 (3.4%) and one from The Guardian out of 25
(4%). In the Bulgarian discourse, the opposition is mentioned in 2 headlines,
which equals 4.1%. In the British discourse, the only representative of the
opposition, the Irish DUP party, is represented on equal terms with the
government party. It is both activated in the negotiations about the possible deal
with the government party and passivated with respect to the postponement of the
said deal. The party does not have its discourse represented in any of the media
outlets in the corpus. The Bulgarian representatives of the opposition are depicted
in an active position in the process of gathering volunteers for the Movement for
Rights and Freedoms and issuing calls for unity for the Bulgarian Socialist Party.
As for their discourse representation, only the Bulgarian Socialist Party has the
discourse of its leader represented in Dnevnik in mode Indirect Discourse and in
Standart in mode Direct Discourse.
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4.7 Local authority

The local authority is not referenced directly on the first day of the catastrophic
event but can be seen as one of the possible readings of the deictic we in one of
the opinion articles in The Guardian. This may point out to a media thinking
pattern that perceives local authorities in an inferior position in terms of
responsibility and power in comparison with the central authorities.

4.8 Police

On the first day of the disasters, the police are not explicitly featured in the
headlines of the British newspapers in the corpus, while in the Bulgarian
discourse, they are featured once out of 49, which equals 2%. It appears that the
police are in the role of a marginal actor in the immediate onset of the catastrophic
events as the forensic nature of their responsibilities calls for solitude and
investigatory time, which makes them unsuitable for a wider media attention on
the first day of the disaster.

4.9 Fire brigade

In the British discourse, the fire brigade is represented in 4 headlines out of 54,
which makes 7.4%. In The Guardian, the fire brigade is featured in one headline
out of 25 (4%) only through inclusion. In The Sun, there are three headlines
altogether out of 29 (10.3%). In the Bulgarian discourse, the fire brigade is
represented in 4 headlines out of 49, which equals 8.5 % and it appears only in
the Bulgarian Dnevnik with 4 headlines out of 30, which equals 17.5%. The
Bulgarian Dnevnik topicalizes the official government’s account concerning the
time of arrival of the first fire engines and backgrounds and subdues critical
voices about late response.

4.10 Management bodies

On the first day in the British discourse, the management bodies are represented
in 6 headlines out of 54, which equals 11.1% and in the Bulgarian discourse, they
are represented in 5 headlines out of 49, which equals 10.2%. In The Guardian,
the social actor appears in 5 headlines out of 25 (20%). In The Sun, there are 2
headlines in which the social actor appears out of 29 total headlines for the day
(6.9%). In Standart, there are 4 headlines out of 19, where the social actor is
present (15.8%). In Dnevnik, there are two headlines out of 30 (6.7%), where the
management body has been represented.

4.11 Experts

Experts are represented only through inclusion in 1 headline out of the 25 articles
extracted from The Guardian (4%). This is 1 headline out of 54 (1.9%) for the
British discourse. In the Bulgarian media discourse, experts are not included in
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the headlines, but they are backgrounded by having only their actions represented,
while the noun crienmanucTu (specialists) appears only in the body of the articles.

4.12 Health workers

Health workers are represented in 1 headline in the British discourse out of 54
(1.9%) only through inclusion. The case is in the discourse of The Guardian,
while the social actor is not in the discourse of The Sun. The doctor in The
Guardian is represented in the role of a provider of information, reporting the
volume and time of arrival of the Grenfell patients. In the Bulgarian media
discourse, there are 3 headlines out of 49 (6.1%), where the activities of health
workers are represented. The social activities that the health workers take part in
are the expected admission of patients in the hospital and the provision of
psychological help. The social actors are also represented as tools in the disaster
response.

4.13 Religious bodies

On the first day of the disaster, only the Bulgarian media represented discourses
of religious bodies in 3 headlines out of 49, which equals 6.1%. There is 1
headline out of 30 from Dnevnik (3.33%) and 2 headlines out of 19 (10.5%) from
Standart. The social activities the religious body is engaged in are prayers for the
dead and issuing a call for support for victims. As part of the official religious
institution, the leadership of the Orthodox Church is part of the status quo and
thus its voice is topicalized in the headlines.

4.14 General public

The general public is present both in the British discourse in 6 headlines out of
54 (11.1%) and in the Bulgarian discourse in 7 headlines out of 49 (14.3%). In
The Guardian, there are 3 headlines altogether, with 1 exclusion and 2 inclusions.
In The Sun, there are 3 headlines out of 29 altogether in which the social actor
appears (10.3%). In Dnevnik, there are 4 headlines out of 30, which feature the
general public. In the representation of Standart, there are 3 headlines out of 19
(15.8%). In three fourths (75%) of the cases in the British media discourse the
general public has been represented as an active participant and in one fourth
(25%) of the cases as a passive participant. The situation is almost completely
reversed in the Bulgarian discourse. The general public there is passivated
through subjection in 62.5% of the cases and activated in 37.5% of the instances.

4.15 Celebrities

Celebrities appears only in the British discourse in 4 headlines out of 54 (7.4%).
The only British outlet that features celebrities is The Sun in 13.8% of its
headlines (4 out of 29) and they are projected in the role of a helper in the media
representation.
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4.16 Volunteers

Volunteers appear only in the Bulgarian discourse in 1 headline out of 49 (2%).
The only case is found in Dnevnik in 3.33% of its headlines (1 out of 30). There
are interesting oxymoronic relations between the semantic meanings of the verb
recruit and the noun volunteer. The verb recruit has a persuasive connotation,
which involves an attempt to make a person change their mind and act upon an
external stimulus, while the noun volunteer connotes willingness to help without
being forced to do so. Volunteers are expected to act on their own initiative
without external prompts, but in the Bulgarian media representation they are
totally subjected to the recruitment of an oppositional party. It seems that this
recruitment of pseudo-volunteers is actually an advertisement of the said political
party, which shows the exploitation of the catastrophic event for political
purposes.

4.17 Humanitarian organizations

The only case of representation of humanitarian organizations is in the Bulgarian
media discourse in 1 headline out of 49 (2%). The depicted humanitarian
organization is the Bulgarian Red Cross. The social action that is depicted is the
provision of psychological help for the affected.

4.18 Misfeasors

On the first day of the disaster, in the British media discourse there is only 1
headline out of 54, in which misfeasors are mentioned, which equals to 1.9%. It
appears in 1 headline out of the 29 headlines from The Sun (3.4%). The image of
those who take advantage of the disruption of normal routines and loot abandoned
houses and shops during a disaster crisis is part of the disaster myth. From the
four newspapers in the corpus, on the first day of the disaster only The Sun
topicalizes the deviant behaviour of a bystander, who took and published on the
social media pictures of the corpses of some disaster victims. The tabloid nature
of The Sun explains this focus on shocking deviant behaviour on the part of the

paper.
4.19 Eyewitnesses

Eyewitnesses are represented in 7 headlines out of 54 (12.9%) in the British media
discourse. In The Guardian, there are 3 headlines out of 25 (12%), and in The
Sun, there are 4 headlines out of 29 (13.8%). In the Bulgarian media discourse,
they are represented in 3 headlines out of 49 (6%). In Dnevnik, there is one
headline out of 30 (3.33%) and in Standart — 2 out of 19 (10.5%).

4.20 Affected

The affected by the disaster are represented in the British media discourse in 29
headlines out of 54, which equals 53.7%. In The Guardian, there are 8 headlines
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out of 25 (32%). In The Sun, there are 21 headlines out of 29, which equals 72.4%.
In the Bulgarian media discourse, the combined figure for the headlines in which
the affected have been represented is 18 out of 49 (36.7%), which is 17% less
representation of the social actor in the Bulgarian discourse. In terms of separate
newspapers, in Dnevnik, there are 10 out of 30 headlines with the social actor
(33.3%), while in Standart, there are 8 out of 19 (42%). Quantitatively, it can be
concluded that the affected have received less attention in the Bulgarian media
discourse than in the British one. Even though the term the affected presupposes
a passive position in the disaster paradigm in the British media discourse, their
representation as active participants is slightly higher (53.6%) than their
representation as beneficiated (25%) and subjected (21.4%) taken together (46.4).
This is in stark contrast with the representation of the affected in the Bulgarian
media discourse, where they are activated only in 8.3% of the cases, while the
combined figure for subjection (33.3%) and beneficiation (58.3) is (91.6%). In
The Guardian in 12.5% of the cases the affected have been individualized and in
62.5 % they have been collectivized. Their classification has been achieved with
lexical items people, woman, residents and families. In The Sun, there is a much
higher percentage of individualization of the affected (40%) in comparison with
the 12.5% in The Guardian. In the Bulgarian discourse, the affected have been
individualized 1s 5.6%, while collectivization is 94.4%.

4.21 The media

The representation of the media through exclusion and inclusion is 100% for all
the media outlets. There are 3 headlines out of 25 with specific reference to the
media in The Guardian, which equals 12% inclusion. The other 22 headlines out
of 25 do not refer to the media specifically, which means that the media have been
excluded through backgrounding in 88% of the headlines. In The Sun, there are
4 specific references to the media out of 29 total headlines, which equals 13.8%
inclusion. The remaining 25 headlines do not contain implicit references to the
media, which means that the social actor has been excluded through
backgrounding in 86.2% of the cases. The total number of inclusions in the British
media discourse is in 7 headlines out of 54, which equals 12.96%. In the
Bulgarian media discourse, none of the media outlets in the corpus have specific
cases of inclusion of the media in the headlines, which means that the exclusion
through suppression of the media as a social actor equals 100%.

In the CONCLUSION the detailed qualitative and quantitative analysis of
common denominator prototypical social actors in the headlines on the first day
of the catastrophic events shows that the following prototypical common
denominator social actors were depicted by the Bulgarian and the British media
on the first day of each analysed catastrophic event: Prime Minister, Government,
MP, Head of State, Government Party, Opposition, Local authority, Police, Fire
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brigade, Management bodies, Expert, Health workers, Religious bodies, General
Public, Celebrities, Volunteers, Humanitarian organizations, Misfeasors,
Eyewitnesses, Affected and the Media. The analysis informs the following
conclusions:

The representation of the Bulgarian Prime Minister is more favourable
than the representation of the British Prime Minister. The Bulgarian Prime
Minister has been given an image of omnipotence, while the British Prime
Minister has been depicted to in partial control of the situation. The
Bulgarian Prime Minister’s discourse is represented to a greater extent, and
it is often quoted directly, without any attempt on the part of the media to
control its interpretation, while the British media contextualizes the British
Prime Minister’s discourse in circumstances, which undermining her
authority.

The British government has been functionalized in the representation, and
the emphasis is on what has not been done, while the Bulgarian government
has been nominalized with an emphasis on what has been completed. In
terms of frequency, the Bulgarian government is much more prominent in
the representation. The only government discourse that has been
represented by the British media concerns a broken promise, while the
Bulgarian media topicalizes the official government’s position about the
arrival of the fire engines and subdues critical voices in that respect.

Only the Bulgarian media include a representation of an MP and his
discourse concerning hypothesis about the reasons for the train derailment.
The British Head of State is represented as being affected by the disaster
by the postponement of her speech and none of her discourse is
represented, while the Bulgarian Head of State is depicted as issuing calls
towards the general public about showing solidarity with the victims and
assisting the emergency teams. This discourse shows the ideology that the
Bulgarian public needs exhortation in order to show solidarity with the
victims of a disaster. The president-elect’s discourse is the only case of a
hint of criticism towards the response to the catastrophic event, but the
recipient of the critical remarks, 1.e. the government is not made implicit in
the representation and thus the expressed criticism is suitably subdued.
Only the British government party is represented in the media discourse
in the context of delayed political deal with the opposition, while the
Bulgarian government party is completely absent from the representation.
The name used by the left-leaning Guardian, for reference to the right-wing
British government party shows a degree of animosity on the part of the
newspaper. The prominence of the Bulgarian Prime Minister in the
representation at the expense of his party’s representation in combination
with the tendency of nominalization of members of the Bulgarian
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government points towards the detriment of political ideals and the
prevalence of political personal charisma in the Bulgarian politics.

The British oppeosition is represented on equal terms with the government
party in respect to the delay of a possible deal between them, which shows
political negotiations between the British government party and the
opposition. The representation of the Bulgarian opposition does not include
any interaction with the government but includes actions like recruitment
of volunteers and issuing of a call towards the general public about
showing solidarity, which reveals the same ideology concerning the
Bulgarian general public, which was made evident by the representation of
the discourse of the Bulgarian Head of State.

The lack of explicit representation of the local authority in the Bulgarian
media discourse apart from its implicit representation as one of the readings
of the deictic we in the British media discourse reveals that, ideologically,
the local authorities are perceived as inferior in terms of responsibility and
power in comparison with the central authorities.

The depiction of the police by the Bulgarian media seams to serve the
purpose of providing a positive assessment of the government’s response
and it, thus, help to create a positive image of the political status quo. The
police are completely absent from the British media representation of the
disaster.

The depiction of the fire brigade shows a tendency for generalization by
The Guardian and a tendency for individualization of ordinary people in
The Sun. The Sun also takes an open stance in defence of the fire brigade
response, while The Guardian expresses criticism towards a fire brigade’s
response policy. The Sun also shows a tendency of dramatization of
individual fireman’s heroic deeds. In the Bulgarian discourse the official
government’s account of the arrival of the first fire engines is topicalized
while the critical voices about its late arrival are marginalized.

Both the Bulgarian and the British management bodies are subject to mild
criticism in the media representation. The British management body is
referred to metonymically and through abstraction. Both the Bulgarian and
the British management bodies are functionalized. In the Bulgarian media
discourse, in addition to the more common functionalization when the
management body is referred to, there is a case of nominalization, while in
the British media discourse the management body is only functionalized.
In terms of their represented discourse the management bodies’ voice is
heard both in the Bulgarian and the British media discourse. Interestingly,
sometimes in the Bulgarian discourse it is through the voice of the Prime
Minister.

In the Bulgarian media discourse the represented experts are silent and
only their actions are represented in the headlines, which presents them as
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unimportant and obscured actors. The voice of experts is heard only in the
British media discourse and that voice is critical towards the management
body. The expert’s discourse is quoted directly, and it is given prominence
and legitimacy.

In the Bulgarian media discourse only the activities of health workers,
which include admission of patience in hospital and provision of
psychological help, are presented in the headlines and none of their
discourse is represented, while in the British media discourse the health
workers are in the role of information providers about the volume and time
of arrival of patients affected by the disaster.

Only the Bulgarian media discourse includes a representation of religious
bodies. The Patriarch of the institutionalized Bulgarian Orthodox church
issues a call for solidarity to the general public, and thus his call
substantiates the observation that the general public is viewed by the status
quo as needing exhortation in order to show sympathy to the victims.

In the Bulgarian media discourse the general public is represented in a
passive position, subjected to the calls of the Head of State, members of
the opposition and the Bulgarian Orthodox church, while in the British
media discourse it is depicted as an active participant in the social action
of donating money, expressing criticism and spreading misinformation.
The general public is completely silent in the Bulgarian media
representation, while in the British media representation it is given the floor
to express their opinions.

Celebrities are depicted only in the British media representation in the role
of helpers and their representation exemplifies the phenomenon of
infotainment evident in the discourse of The Sun.

Volunteers appear only in the Bulgarian discourse, and they are depicted
as being recruited by a political party, which contradicts the semantic
meaning of the noun and reveals that their depiction is a means of
advertising the said political party and shows the exploitation of the
catastrophic event for political purposes.

A humanitarian organization is represented only in the Bulgarian media
discourse in the role of a sender of psychologists to the affected by the
disaster, an activity which in combination with the contextualization of the
critical remarks about the late arrival of the fire engines of the affected with
their traumatized and irrational state helps to underscore their criticism and
promote the official statement about the timely arrival of the fire brigade.
The Sun is the only newspaper in the corpus, which depicts the deviant
behaviour of a misfeasor. The fact that deviant behaviour during a disaster
is not the focus of the majority of the newspapers in the corpus shows that
the media avoids the propagation of disaster myths.
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e The depiction of eyewitnesses shows a significant difference between the
Bulgarian and the British media discourse. In the Bulgarian discourse an
eyewitness account is presented through the discourse of a minister, while
in the British media discourse the accounts of eyewitnesses are quoted
word for word in the headlines, which shows that the Bulgarian media
almost serve as a PR department of the government, while the British
media is more open to non-governmental sources.

¢ In the Bulgarian media discourse the affected are represented primarily as
passive participants, while in the British media discourse they are
represented almost equally in active and passive role. The Bulgarian media
have depicted in the headlines only the discourse of an affected citizen of
Hitrino, which has considerable dramatic potential and confirms the
impression that the citizens of Hitrino are in an emotional irrational state,
while the critical discourse about the late arrival of the fire engines has
been marginalized and contextualized with their panicked psychological
state, which makes them irrational. Even the topicalized discourse of the
citizen of Hitrino helps to establish the image of scared, unreasonable
people, whose critical discourse should not be taken seriously. The British
media have also exploited to some extent the dramatic potential of the
discourse of the affected, which is especially true for The Sun. However,
instances of critical discourse on the part of the affected are present in the
British media representation.

e Merely from a quantitative perspective it seems that the British media has
much more visible presence in the discourse than the Bulgarian media. This
purely statistical information can be interpreted as more transparency or
less independence for the Bulgarian media. The qualitative analysis
showed that the British media topicalizes the voice of the witnesses and the
affected and on the bases of their discourse they investigate and put into
focus certain issues, which have immerged from these talks. The Bulgarian
media, on the other hand, backgrounds the critical voices of the residents
of Hitrino and topicalizes and puts into focus the official government’s
discourse, which refutes the residents discourse. Even though the
invisibility of the Bulgarian media can have a face of objectivity, under
scrutiny it turns out that this is just a mask, which hides the Bulgarian
media endorsement of the political status quo and points towards a
possibility of political subservience and dependence.

With respect to the initially formed hypotheses the following conclusions can be
drawn:

- In relation to the assumption that there will be a significant difference
between the representations of ordinary people in The Guardian and The Sun,
with the former referring to them in generalized terms and the latter referring to
them more specifically, it was proven by the analysis that this assumption was
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confirmed, since the analysis shows that in The Guardian the fire brigade was
referenced in terms of their stay-put policy, while The Sun featured stories of
individual firefighters and their response efforts.

- With respect to the second supposition that the representation of right-
wing officials will be more favourable in The Sun in comparison with their
representation in The Guardian and both newspapers will topicalize issues, which
will show their respective political incline, the analysis revealed that the right-
wing British Prime Minister’s response coordination effort was omitted from the
representation in left-inclining The Guardian, while the right-inlining The Sun
has reported the Prime Minister’s relief organization effort.

- When it comes to the postulation that the British media will be more
critical in their representation of the political status quo independently of their
political affiliations than the Bulgarian media, it was discovered that the right-
wing British Prime minister’s coordination effort was reported in the context of
an unfulfilled promise by a member of the government by the right-inclining The
Sun while the Bulgarian Prime Minister’s response was reported without being
represented in any deteriorating his authority circumstances, therefore the
hypothesis was supported by the analysis.

- The presupposition that the two Bulgarian media outlets will depict the
political status quo and more specifically the Bulgarian Prime Minister and the
government in a more positive light and will refrain from topicalizing negative
comments about them was proven by the finding that in the Bulgarian discourse
the reports of the citizens of Hitrino about the late arrival of the first fire engines
and the claim that some of the fire engines did not have water was marginalized
in the body of the article, while the official government discourse, which refuted
these statements was given prominence in the headlines.
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IV. Limitations of research and suggestions for further study

The nature of the study imposes certain limitations on the degree of
generalizability of its findings. Firstly, the media representation of only two
catastrophic events is analyzed. Secondly, only four media outlets are analyzed
in terms of their representation of the social actors in the disasters. Thirdly, only
the articles which are published on the first day of the catastrophic event are
analysed.

Despite these limitations the study is indicative of certain tendencies in the
representation of catastrophic event by the Bulgaria and the British media, which
merit future investigation and further scrutiny. The collected seven-day corpus
affords the opportunity for an extension of the study by in-depth analysis of the
material for the remaining six days. Another option for an extension of the study
is a thorough analysis of the bodies of the articles. It is clear that more work in
the analysis of the media representation of disasters still lies ahead.
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THE STUDY’S CONTRIBUTION TO LINGUISTIC RESEARCH ON

MEDIA DISCOURSE ON CATASTROPHIC EVENTS

Contributions of the present thesis are to be seen in the fact that:

Prototypical categories of social actors in catastrophic events that can be
used in comparative analysis of disaster coverage have been developed.
For the first time, the incident in Hitrino is studied in terms of the way the
social actors in the catastrophic event are represented in the headlines of
media articles and in terms of their given opportunity to express their
opinions and positions.

For the first time, the incident in Grenfell Tower is studied in terms of the
way the social actors in the catastrophic event are represented in the
headlines of media articles and in terms of their given opportunity to
express their opinions and positions.

For the first time, a comparison is made of the coverage of prototypical
categories of social actors in local catastrophic events in the British and
Bulgarian discourse.

Methodology for the study of participants in catastrophic events through a
combination of the methods of Fairclough and van Leeuwen has been
developed and has been applied to the analysis of events represented both
in the Bulgarian and the British media discourse.
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