
OPINION

by Prof. Dr. Denitsa PetkovaZagorcheva-Koycheva, member of the scientific

jury, appointed by order No. RD- I 6-154 of September 26, 2025 of the Rector of

"Konstantin Preslavski" University of Shumen,

for the dissertation work of Zhivko Todorov Zhelyazkov,

doctoral student at the Department of "Pedagogy and Educational Management",

doctoral program "Educational Management" of the Faculty of Pedagogy of the

Shumen University "Bishop Konstantin Preslavski ",

for awarding the educational and scientific degree "Doctor"

in the field of higher education 1. Pedagogical Sciences,

professional field 1.1. Theory and management of education,

on the topic "MARKETING APPROACH IN THE MANAGEMENT OF

SECONDARY VOCATIONAL EDUCATION IN THE SHUMEN REGION'"

with scientific supervisor: Prof. PhD. Svetlozar Petkov Vatsov.

I. Summary of the candidate's dissertation work and activities

Zhivko Zhelyazkov earned a master's degree (1985-1990) at the ,,Konstantin

Preslavski" Institute of Physics and Mathematics - Shumen, majoring in physics and

mathematics, and a qualification as a physics and mathematics teacher. The doctoral

candidate has significant pedagogical and management experience.

Zhivko Todorov Zhelyazkov was enrolled as a doctoral student (part-time

form of study) by order No. RD-10-070101.02.2021. By order No. RD-10-

085129.01.2025, he was enrolled with the right to defend, effective from 01.02.2025.

At a meeting of the Academic Council of the Department of Pedagogy and

Educational Management, a decision was made on the readiness of the doctoral

student for public defense (protocol No. KD-01-01/10.09.2025). The doctoral student

has submitted the necessary documents, in accordance with the PPZRASRB and the

Regulations for the Development of the Academic Staff at the Shumen University

"Bishop Konstantin Preslavski".



The dissertation presented by doctoral student Zhivko Todorov Zhelyazkov is

178 pages long, of which 170 are main text and 8 pages are appendices. This volume

is based on a bibliography that includes a total of 95 sources - 42 in Cyrillic, 12 in

Latin and 4I electronic sources. The text of the dissertation is illustrated in 43 figures

and 9 tables. The topic of the dissertation is topical and interesting. The need for the

application of marketing activities in education is substantiated, which proves the

applicability of marketing even in the non-market sector. The main text of the

dissertation is structured according to the requirements for this type of work. It
consists of an introduction, three chapters, conclusions, recommendations,

conclusion, contributions, literature and appendices.

II. Review and evaluation of the dissertation work

The introduction presents the relevance of the topic. The object, subject,

goal and objectives of the dissertation are described. The research hypothesis is

proposed: "if a complex of organizational and pedagogical mechanisms is applied to

implement marketing in school, the management of education will be more

effective." The research methods are presented.

Chapter one, "Marketing and Secondary Vocational Education,"

presents theoretical statements and features of the marketing orientation of school

education. Various definitions of marketing and the prerequisites for using marketing

in education are derived. The role, goals and objectives of educational marketing are

presented. Marketing concepts and their manifestation in educational institutions are

examined. A demographic characteristic of the Shumen region and an overview of
the vocational education system in the region are made. Educational marketing is

presented as a management process in which the activities of an educational

institution are focused on satisfuing the educational needs of both individuals and the

community. At the end of the chapter, the school principal is presented as a

marketing manager.

In chapter two, "Analysis of the correspondence between demand and

supply in vocational education" presents studies and analyses on the current state

of secondary vocational education and the labor market in the Shumen region, as well



as analyses of studies prepared by institutions related to vocational education and the

implementation of trained personnel. The chapter analyzes the state of vocational

education in the Shumen district and in the Republic of Bulgaria, examining the place

and development of vocational education in the educational system in the country. A

SWOT analysis of the state of vocational education in the Shumen district and in

Bulgaria is conducted. An analysis of the results of surveys of personnel users

(employers) for 2022,2023 and2024 is presented.

Chapter three, "Research on the state of vocational education in the

Shumen regionr" presents the methods and scope of the study. A survey was

conducted with 1 ,677 students. Students from grades 8 to 12, studying in 42 majors

and professions from 23 professional fields, were included. This chapter presents the

stages of the survey and the analyses of its results.

In a separate paragraph, conclusions are drawn from the dissertation work.

In a separate paragraph, recommendations are also made, aimed at: the

managements of schools (conducting vocational education), the Ministry of
Education and Science, the Regional Department of Education - Shumen, and

employers.

The conclusion to the dissertation presents a concise summary of the

understanding of marketing in education. There is no summary of the research

conducted.

III. Evaluation of the autoref

The dissertation abstract is structured according to the requirements for this

type of work, corresponds to the text of the dissertation and presents it

systematically. The academic style and language are respected.

IV. Contributions

I accept the doctoral student's proposed contributions to the dissertation, with

contribution 4 being reformulated (for greater clarity). The proposed dissertation and

the research included in it may serve as a basis for other scientific developments.

V. Publications

A total of 3 publications on the topic are attached to the dissertation, which

are independent. I believe that the submitted publications on the topic of the



dissertation are completely sufficient, present the results of the doctoral student's

work and meet the minimum national requirements.

The publications related to the topic of the dissertation are: "Marketing as a

market concept and management approach in vocational education in the Shumen

region" (2023), "The system of vocational education in the Shumen region" (2022)

and "Vocational education and the labor market" (2022).

VI. Critical remarks and recommendations

I have no critical remarks towards the doctoral student. I have a remark

regarding the findings and conclusions presented on page 69 (to item2.3. Analysis of

a study conducted by the Institute for Market Economy on the correspondence

between vocational education and the profile of the economy): given that they are not

conclusions to the overall thesis or a separate chapter, they do not need to be

emphasized and capitalized.

Conclusion: Zhivko Todorov Zhelyazkov's dissertation is scientifically and

theoretically sound. The research conducted is dedicated to a current problem. Given

the merits of the dissertation work, I give my "positive assessment" and confidently

vote "YES" for the awarding of the educational and scientific degree "doctor" to

doctoral student Zhivko Todorov Zhelyazkov in the field of higher education 1.

Pedagogical Sciences, Professional Field 1.1. Theory and Management of
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Prepared the opinion: O
(Prof. PhD Den i rru ffi"ff"i{Jroy c66v a)


