PELEH3US
Ha nipo¢. a-p SAuka PyceBa Touesa

yHl/lBepCHTeT 34 HAIMOHAJIHO 1 CBE€TOBHO CTOIMIAHCTBO

Ha IUCEPTAaMMOHEH TPYO 3a IPUCHIKAAHC HA 06pa30BaTenHaTa M Hay4dHa

CTeIleH ,,JOKTOoP*

Obaacr Ha BucuIe oOpa3oBaHue: 1. [lenarornyecku HayKu
Ipodecuonanno nanpasiaenue: 1.1. Teopus u ynpasieHue Ha 00pa30BaHUETO
JoxkTopcka nporpama: YipaBiieHHe Ha 00pa30BaHUETO

Ha Tema: ,, MOJAEJI 3A OHEHKA HA ECEKTUBHATA
KOMYHUKAIUA HA JTUPEKTOPA HA YYHUJIUIIETO CbHC
3AUHTEPECOBAHUTE CTPAHM “

pa3padoteH ot Kenst Hukonaesa I'eopruesa

¢ HayueH pbKoBoauTen: npod. A-p denuua IlerkoBa 3aropuesa-KoiiueBa

1. ChoTBeTCTBHE HA NMPOLEAYpPATa ¢ JAeiicTBallaTa HOpMaTHBHA ypeada.

OcHoBaHue 3a HamucBaHe Ha peueHsusaTa € 3anoseg Ne PJI-16-047 ot 21.04.2026r. Ha
Pexropa na lllymenckusi ynuBepcuteT ,.Enuckon Koncrantun IlpecnaBcku®, 3a yuactue B
HAy4HO JKypH, 10 MpoLeypaTa 3a 3allldTa Ha JUCepTallMOHEeH TpyA Ha Tema: ,,Mo/en 3a oueHka
Ha edeKTUBHATa KOMYHMKALMs HA JMPEKTOpAa HA YUMJIMILETO ChC 3aMHTEPECOBAHUTE CTPaHU',
pazpaboren Xensi Hukonaea ['eopruesa rnoja HayuyHOTO PBKOBOJACTBO Ha mpod. a-p Jenuua
[Terkoa 3aropuesa-Koiiyesa.

Benukn okymeHTH M marepualiv, ca MpeiCcTaBeHUW B CbOTBETCTBUE C W3MCKBAHMATA,
MoCcOYeHU B wil. 2, asl. 8 ot [IpaBuiHMKa 3a npuiarane Ha 3aKOHA 3a Pa3BUTHUETO HA aKaAEMUYHUsA
cheraB B PenyOnuka bbarapus m un. 5, an. 12 ot IlpaBwinuka 3a yciioBuATa M pela 3a
npua00MBaHe Ha HAyYHHM CTENEHW M 3aeMaHe Ha aKaJeMUYHU JUIbKHOCTH B LllymeHckus
yuuBepeuteT ,Enuckon Koucrantun IlpecnaBcku®. Te Bkitousar: JMCEPTALMOHEH TPY/I,
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crpaBKa 3a PUHOCHTE, aBTopedepat (Ha OBJITApCKU Y AHTJIMHACKH €31K), MyOJIMKaLMK 10 Temara
Ha JMcepraiuATa, JAEKJIapaluds 3a aBTOPCTBO W CrpaBka 3a M3IIbJIHEHHE Ha HAlMOHAJIHUTE
MUHUMATHY M3McKBanms o ui. 26, an.2 u 3 ot 3PACPb.

Tpyast € opopMeH CHIVIACHO YKa3aHWATA, MOCOYCHHU BHB BorpemnuTe mnpaBuia 3a
pasBuUTHE HA aKaJeMHUYHHs ChCTaB HA ILlyMeHCKUS YHUBEPCUTET BbB BUIL 1 00eM, OTroBapsILY Ha
WU3MCKBAHUATA.

MUHUMATHUTE M3MCKBAaHM TOUKM MO TPy ToKasaTejau 3a MPUCHKAAHE  Ha

o6pasoBaTeiHa M Hay4Ha CTENEH JAOKTOP®, ca MPEU3ITbIHCHH (100 na 6poit).

2, 0610 npeacTaBsiHe HA JOKTOPAHTA U JIOKTOPAHTYpaTa

YKenss Hukomaepa [‘eopruena mnpuTeKaBa OKC ,0akanaBbp® ¥ ,,MarucTpp® MO
CreLMaIHOCTTa ,, AHIIMiiCKa (UIOJIOrkusa®, KOMUTO € M3yvaBaja BbB BTY ,,Cs. Cs. Kupuin u
Metoauii®.

PaGoTHia € KaTto y4uTell Mo aHMJIMHCKHU e3UK.

MMa Jib/IrOrO/IMILEH OMUT OT paboTa B AbpXkaBHaTa M OOLIMHCKATA aJIMWUHUCTPALKA, a
CBHIIO TAKA U B YIPABJIEHUETO HA MPOEKTH.

ens Hwukomaesa ['eoprueBa € 3a4yuClieHa Karo JOKTOPAHT B 3aJ04HA ¢dopma Ha
oGyuenne ot 01.07.2021 r. cbe 3anosen Ha Pekropa na IllymeHcKust yHUBEpCHUTET ,,ENHCKOTI
Koncrantn [Mpecnascku® Ne PJI-10-324/28.06.2021 r. B katepa ,,Counayna pabora“ ¢ HayueH
pbkoBosuten npod. a-p Csertosap Bauos. Che 3anosen PJ1-10-709 ot 03.11.2021r. e cMeHeH
Hay4HUsl PbKOBOJAMUTEIL.

Ts e oTunciena ¢ mpaBo Ha 3awmta Ha 01.07.2025 r. cbe 3anosen Ne PI1-10-382 ot
17.07.2025r.

[Tos10KMJ1a € YCIEIHO U3MUTUTE CH 110 MHAWBUAYaTHHUS [UIaH.

BbTpemnara 3amurta B Kareapa ,llearornka W ynpapieHME Ha 06pa3oBaHUETO™ €
nposejena Ha 06.04.2026 r. 1 € B3eTO PELICHHE 3 PA3KPUBAHE HA npote/ypa 3a rnydauyHa.

Hsma paHHM 3a A0MyCHATH HapylIeHUs.

3. IpeacraBsiie H OLEHKH 32 IHCEPTANUITA H aBTopedepara
JlcepTauMOHHUAT TPYJ € MOCBETEH Ha aKTYasleH U 3HAYMM npobieM OT cdepara Ha

06pa3OBaT6ﬂHHﬂ MEHUIKMBHT — KOMYHUKaIUATa Ha YUYHITHIIHHSA JUPEKTOP CbC



3aMHTEPeCOBAHNTE CTPAaHM W HelHata poist 32 epeKTMBHOTO — (QYHKUMOHMpaHe —Ha
obpasoBaTesHaTa MHCTUTYLMA. B ycioBusTa Ha [IMHAMMYHO TNpPOMEHAI@ CC COLMAHA M
obpazoBaresiHa cpejia KOMYHHKAIMATA C€ MPEBPbBIUA B CTPATErMYECKH pecype 3a ynpaBJICHHC,
KOWTO OKa3Ba MPAKO BIMAHKE BHPXY KaueCTBOTO Ha 00pa30BaTeJHUs NPOLEC, OpraHu3aluoOHHNA
KJIMMAT ¥ CTENEeHTa Ha y0BJIETBOPEHOCT HA YYaCTHULMTE B 00pa3s0BaHUETO.

MscieaBaHeTo € HACOYEHO KbM aHaIM3 Ha KOMYHMKALMOHHUTE MPAKTHKK Ha
JMPEKTOpUTE HA yYWIvINa, HACHTH(ULMpaHe Ha (aKTopuTe, BJMACHIM BbPXY TAXHATA
e(peKTMBHOCT, KakTOo W pa3paboTBaHe Ha MOJEN 3a OLEHKAa Ha KOMYHHMKalMATa MEXKIy
PBKOBOJCTBOTO Ha YYHJIMIIETO M OCHOBHMTE 3aHMHTECPCCOBAHM CTPaHU — YYCHHLM, YUHTEIH,
POIMTENN, MHCTUTYLMU U OOIECTBEHH OpraHN3aLHK.

JlncepTalMoOHHUAT TPy € ¢ o0uy o6em 205 cTpanuum, oT Kouto 184 cTpaHuLM OCHOBEH
tekcr. Toil e CTPYKTYpupaH BbB BbBEJeHWe, YeTHPU TiaBu W 3akimoueHne. CTpykTypata €
JIOTMYECKH MOC/IeI0BaTe/IHA U ChOTBETCTBA HA MOCTABCHUTE 1€/ U 3aa4H.

B GubamnorpadusaTa ca BKIIOUeH! 94 uTepaTypHi H3TOYHMKA Ha Gbrapeku e3unk u 38 Ha
AHIIMMCKU.

B TlpunoskeHHETO ca: aHKeTHa KapTa 3a 3aWHTEPeCcOBAHM CTPaHM W BBIPOCHUK 32

MHTEPBIO C IUPEKTOPU HA yUNJIUILA.

Bbe BbBegeHnero ce apryMeHTHpa akTyalHOCTTa Ha M30paHaTta npobriemarvka u ce
000CHOBaBa HEOOXOAMMOCTTA OT 3aJbJI00UEHO M3CIeBaHe Ha KOMYHHMKAIIMOHHUTE MPOLECH B
00pa3oBaTeIHUTE MHCTUTYLIMH.

dopmynupanu ca 00eKTBT, MPEMETDT, LIENITa, 3a[a4iTe U XUIOTe3aTa Ha U3CJIE/IBAHETO.

[IpencraBena e oOwaTa METOJOJOrMYECKa paMKa M Ca ONpPEeNeHn OCHOBHHTE
HarpaBJeHUsl Ha HAYYHOTO ThPCEHE.

JloGpo BrieuyatsiicHWe IpaBU SCHOTO JAeUHMpaHe Ha HW3CJIE0BATEJICKMTE BBIPOCH M
CTpeMEXKbT KbM OOBBP3BAHE HA TEOPETHUUYHMA aHAIM3 C TPAKTMYCCKMTE AaCIEKTH Ha
KOMYHHKAI[MOHHUS MEHUDKMBHT Ha YYUITUIIETO.

Iupsa rnasa. Teopemuunu 0OCHOGU U ACNEKMU HA KOMYHUKAYUAMA ¢ NOCBETCHA Ha
TEOpPeTHUHU ACMEeKTH Ha KOMYHUKAUUATA € B 00eM OT 38 ¢Tp. ABTOpPKATa aHAJIM3Mpa ChIIHOCTTA

Ha KOMYHHMKALIMOHHMA TIpOUEC, HETOBUTC OCHOBHM CJIEMCHTU W TPUHLMIIN. Hpe}lCTaBCHI/I ca



pa3IMuUHKM TOJAXOAM KbM pa3OMpaHeTo Ha KOMYHMKAlMATA KAaToO COLMAICH M YMpaBJICHCKH
(deHoMEH.

Pa3riefaHn ca OCHOBHUTE KOMYHMKALMOHHW CTpaTe€rdu, Cpej]l KOWUTO CTpaTeruara 3a
MpO3payHoCT, BBTPELIHATA KOMYHMKalMs, KpU3MCHAaTa KOMYHMKalUuMs, CTpaTerusirTa 3a
y6erxk1aBaHe, M3rPakJIaHETO HA B3aMMOOTHOLICHUA M JMTUTAIHATA KOMYHHKALWs. 3HAYMTEHO
BHHMMaHKe € OT/JEJNeHO Ha KOMyHMKauuoHuute mozenu Ha Jlacyen, lllawbn u Yussp, Bunep,
Jlasepdenn, Jlane n Pomxbpe n Kunkeiia, upes KOUTO ce MpocieasBa eBOIOUMATA HA HAYYHUTS
MpeJICTaBu 32 KOMYHUKALIMOHHMS ITPOLIEC.

AHanu3MpaHd ca ChIIO BHJOBETE KOMYHMKALMs M HHCTPYMEHTHTE 3a M3MEpBaHC Ha
HefiHata e()eKTUBHOCT, BKJIFOUMTENHO aHKeTH, (OKYC IpyMM, aHaiu3 Ha obparHaTa Bpb3Ka M
KOJTMYECTBEHU MOKA3aTEIH.

[aBaTa AEMOHCTPUPA YACTMUHO MO3HABAHE HA HAay4YHATa JIUTEpaTypa W COCOOHOCT 3a
CHCTeMaTH3MpaHE HAa TEOPETUYHU [TOCTAHOBKH.

Bropa rnasa. OCHOGHU AcneKmi HA KOMYHUKAUUAMA 6 00pazoeanuemo ¢ B 00eM oT
54 crpannim. Tsa e QokycupaHa BbpXy crienu(ukata Ha KOMyHMKaluaTa B oOpasoBaresHaTa
cpesia. ABTOPBT pasriierk/a KOMyHHKALUATA KaTo KIIOUOB (haKkTop 3a M3rpakJaHeTo Ha J0BEpHe,
MOTHBALIMS, [PO3PaYHOCT W  e(EeKTUBHO  B3aUMOJEHCTBME  MEXIY  YYaCTHULHUTE B
obOpasosaresHus npouec. [Toayeprasa ce possTa Ha JMPEKTOpa KaTO OCHOBEH KOMYHHMKALIMOHEH
JIMZEP B YUUIIULIETO.

[Torpo6HO ca aHAIM3UpPAHM pPA3JMYHHUTE BHIAOBE KOMYHHMKALMS B  YYWJIMILHATA
opranusanms — BepOaiHa, HeBepOasiHa, MUCMEHA, JMTUTAHA, MEXK/YJIMYHOCTHA, IpynoBa M
macoBa KoMyHuKauus. CrielMaaIHo BHUMAHHUE € OTJEJeHO HA KOMYHHKaLMsATa Upe3 JUIrUTaIHH
TEXHOJIOTMM M COLMAJIHA MPEXH KaTO BCE MO-BAXEH MHCTPYMEHT 3a B3aMMOJICUCTBHE MEKAY
YUYWIMLIETO U HEFOBUTE 3aMHTEPECOBAHM CTPAHH.

B rnapara ca pasriieganu 1 Gpaktopute, onpeaessium epeKTMBHOCTTA Ha KOMYHHKALMATA,
BKJTIOUYMTESIHO aKTMBHOTO cilyliaHe, oOparHara Bpb3Ka, SACHOTaTa Ha CbOOUIEHHWATA M
CTPaTerMyecKOTO MIAHMPAHE HA KOMYHHUKALIMOHHUTE JCHHOCTH.

AHalu3MpaHu ca ChIIO KOMYHMKALMOHHMTE Oapvepy W BB3MOXKHOCTUTE 32 TAXHOTO

npeoaoJisiBaHe.



Tpera raasa. H3ciedsane Ha epeKmMUGHOCMA HA KOMYHUKAYUUME 6 YHUTUMEMO € B
o6em oT 36 cTpaHuuM. B Hes ca NpeAcTaBeHH METOJ0JIOrMATa M METOAUTE Ha CMIMPHUIHOTO
u3cIieIBaHe, BKIIOUYBAIIM KAKTO KAUeCTBEHH, TaKa U KOJIMYECTBCHU METOIH.

[Toapo6HO ca MpeJCTaBeHH BBIIPOCUTE M apryMEHTUTE 3a TAXHOTO MOCTABAHE BKIIOYCHH
B bIGOUMHHMTE HMHTEPBIOTa ¢ JMpeKTopy Ha yunamiga. Criell ToBa ca apryMEHTHpaHHu
BBIIPOCUTE OT AHKETHOTO MPOYYBAHE CPEJI YUUTENH, YUCHUIM, POAUTEIM U MPEICTABATE/N Ha
MHCTUTYLIMK U MECTHA OOLIHOCT.

HakpaTHo ca OricaH 1 METOJIMTE 3a aHaJIU3 HA BTOPUYHHU IAHHHU OT yUMJIMIIHN caiitoBe
U CTpaTernyecKu JOKYMEHTH.

[TpescTaBeH e AM3aiiHa Ha U3CJIE/IBAHETO U HETOBUTE CTAlH.

WscreasateTo e MpoBedeHo Mpe3 repuoja mapt — toiu 2025 r. M € Haco4eHO KbM
YCTAHOBSBAHE HA M3MOJI3BAHNTE KOMYHMKALMOHHM KaHAJIM, CTENEHTa Ha aHraKMpaHoCT Ha
3alHTEPeCcOBaHUTE CTPaHH, (GaKTOpUTE, BIMSCIIN BBPXY KOMYHUKALMATa 1 BB3MOKHOCTUTE 34
OlLleHKa Ha HeliHaTa e)eKTUBHOCT.

Yerpbpra miaBa. Paspabomeane na Mooden 3a  OueHka Ha ehexkmusnama
KOMYHUKAUUA HA OUPEKMOpa HA y4WIUWEemo CbC 3aunmepecosanume Cmpanu ChIbpxKa
OCHOBHHSI HAYYHO-TIPHJIOIKEH [IPUHOC Ha JucepTauuonnus Tpya. Ts e B o6eM ot 46 cTpaHULIH.

B HayajnoTo Ha rjaBara ce MpejcTaBs aBTOpoBaTa KOHIEINLMSA Ha MOJE/a 3a OLCHKA Ha
eexTMBHATA KOMYHHMKAaLMAd Ha JMPEKTOpA HAa YUYMIIMILETO CbC 3aMHTEPECOBAHMTE CTPAHM.
MoJiebT € HacoueH KbM aHajli3 Ha KOMYHMKALMOHHMTE MPaKTUKW M (OpMysMpaHe Ha
MPenopLbKU 3a TSAXHOTO YChbBBpLIEHCTBaHE. OCHOBHUTE KOMIOHEHTH Ha MOJCNA BKJIIOYBAT
KOMYHMKALMOHHU KaHAIM, KayecTBO Ha MHG(OpMALMATA, MEXaHU3MHM 3a oOpaTHa BpB3Ka,
nepcoHan3MpaHe Ha KOMyHMKaUMATa U OLCHKA Ha KOMYHUKAIMOHHUTE Pe3yITaTH.

BbB BTOpaTa 4acT ca MpeACTaBeHn PE3yJITATUTE OT EMIIMPUYHOTO MPOYIBAHE.

KauecTBeHUs] KOHTEHT aHAJIM3 HAa WHOpmaLuATa OT MPOBEJICHN UHTEPBIOTA C TMPEKTOPH
Ha yUMJIHILA TIOKA3Ba, Ye AMPEKTOPUTE M3MOJ3BAT Pa3HOOOPA3HI KOMYHHKALMOHHH KaHaH, KaTo
Haii-uecTo mpuiaraT KOMOMHALMSA OT JIMUHM CPELIM, CIEKTPOHHM AHEBHUIM, €ICKTPOHHA TIOILA,
YUMJIMIHY CaliTOBE M COLMAIHM MpPEKW. YCTAHOBEHHM Ca peluua 3aTpy[AHCHHM:A, CBbp3aHu C
HUCKA aHTQKUPAHOCT HA YacT OT POJAMTENIMTE, pasjiMyHa JUTMTAHA PAMOTHOCT M 3abaBeHa

oOpaTHa Bpb3Ka.



AHKETHOTO TMpOYUYBaHE CbC 3aMHTEPECOBAHMTE CTPaHW MOKa3Ba OTHOCHTEJHO BHCOKA
yOBJIETBOPEHOCT OT KOMYHHKALMATA B YUMJIHIIETO, HO CHIIO TaKa OTKPOsBAa HEOOXOAMMOCT OT
[M0-4€CcTo aKTyalu3upaHe Ha HH(POpMalUATA, NoA00OpsBaHe HA KOMYHMKATUBHMTE YMCHHS H
pasiuMpsBaHe HA BB3MOXKHOCTHUTE 3a JMPEKTHAa KOMYHMKALMA MEXIy YyYacTHULHTC B
o0pazoBaTesHUs MPOLEC.

Tperara yacT OT Ta3 rJaBa HAKPATKO apryMeHTHUpa J0Ka3BaHETO Ha XMIIOTE3aTa KaTo ce
OCHOBABA Ha Pe3yJITATUTE MOJTYYEHH OT EMIMPUYHOTO U3CIIeBAHE.

[ocsieHaTa YacT OTHOBO HACOYBA BHMMAHMETO KbM MOJIENA 3a OLEHKA Ha e(eKTHBHATA
KOMYHMKAIMS Ha JMPEKTOPA HA YUMIIMIIETO ChC 3aMHTEPECOBAHMTE CTPaHM Karo ca 00ChACHH
Pa3IMUHM HErOBH ACTEKTH — CTPYKTypa M METOMOJIOTHs, BB3MOKHOCTH 3a OLCHABAHE W
NPUIIOIKEHUE U AP.

3axnrouenuemo ce Goxycupa BbpXy NPUHOCHTE U Hali-BeYe BbPXY MOJIENIa 3a OLEHKA Ha

ed)eKTl/lBHaTa KOMYHHKaLUs Ha JUPEKTOpa HA YUHUITUILICTO CBHbC 3aMHTCPECOBAHUTE CTPAHHU.

Aemopel[)epam”bm € pa3pa60TeH CBIJIACHO W3UCKBAHUATA MU OTpassgBa OCHOBHHUTEC

MOJIOXKEHHUsI Ha IMCePTALlMOHHUS TPY L.

4. Hayynu npuHocH

JIMcepTalMOHHMAT TPYA MMa TEOPETUKO-MPUIIOXKEH Xapakrep. JlucepranTkara e
I0COUMNIA JIBE IPYMH MPUHOCH — TEOPETUYHH (UETHPHU) U MPAKTUYECKHU (LIECT), KOUTO YaCTHUYHO
npueMaM, 3alloTO MO OTHOLIGHWE Ha NbpBaTa rpyna — TEOPETUYHM HE OTKPUBAM aBTOPOBH:
npunoc. 1o ce kacae 0 BTOpaTa rpyna HapeyeHa NpakTHYSCKU MPUHOCH — B HEs ONPEIETIEHO
¥Ma aBTOPOBH, KOUTO €a KakKTO B TEOPETHKO-METOO0JIOTMYECKH aCleKT (MPUHOCH 1 n 3, Koero

CIopeJl MCH ca TGOpCTI/IL{HVI), a TaKka CbII0 UMaT U MPHUJIOIKHA CTOMHOCT.

5. My6aukaunu U y4acTus B Hay4Hu popymu

Kens Teopruesa € mpeicTaBuiIa CIHMCBK CbC CeleM MyOiIMKalMk [0 TemaTa Ha
JMcepTauMaTa, OT KOUTO criopex MeH myOmukauunte nox Ne 4 u 5 He ca CBbP3aHM C Hesl.
OcTananure oTpassBar pa3JIMuHM aCTMEeKTH Ha TeMara 3a y4WJIMIHATA KOMYHHUKalKA NPEIUMHO B

TCOPCTUYCH ACIICKT.



Tpu ot ny6ukanuute ca B Foauunuy Ha LllyMeHCKHs yHUBEPCHUTET, JBE B COOPHUK OT
HayueH MpPOEKT Ha Tema: ,JIuaepcTBO B 0Opa3oBaHMETO™ M [BE B COOPHHMUM OT HAy4HH

KOH(EPEHLIUH.

6. 3akjrouenue

TeopeTnuHara 4acT Ha AWCEPTALMOHHHUS TPYJ Ce XapakTepusupa C Jno0pa joruyecka
opranmsanys Ha MOPEACTAaBIHETO Ha HAYYHO-TCOPETUYHUTE OCHOBM Ha H3CJIC/1BaHATA
npobiemMaTvka Ha 6a3ara Ha MpoydyeHara JuTeparypa. ABTOpPKaTa JEMOHCTpUpA MO3HABAHE Ha
OCHOBHMTE HAyYHU KOHLIETILIMM B 00/1aCTTa Ha KOMYHUKALUATA U 00pa3oBaTeIHUA MEHUKMBHT.

[TonokuUTENHA CTpaHa € MHUPOKUAT 00XBAT Ha pasrjieaHuTe KOMYHUKAMOHHN MOJIEIN 1
cTpaTeru.

Hapex ¢ ToBa MOXe jJa ce OTOeNe’KM, Y€ Ha MeCTa W3JI0KEHMETO HMMa MPEAHMHO
omnucaTelieH Xapaktep 1 61 Morio Ja Obe 00oraTeHo ¢ 0-3a/bJI00YEH KPUTHUYEH aHAJIM3 U T10-
SICHO pa3rpaHuyaBaHe Ha Pa3IMYHUTE TEOPETUYHH MOAXOAH.

EmMnupuuHaTa 4acT TpeACTaB/isABa CbHIICCTBCHA U no-go0pe paspaboreHara 4acT OT
JucepTaloHHust TpyA. M3nonsBaHeTo Ha CMeCeH M3CJIe0BaTEICKH JM3aiiH T03BOJISIBA I10-
ITBJIHO W HAJEKIHO U3CJIeABaHE HA KOMYHUKALMOHHUTE IIPOLECH.

[10J10KMTENHO BIIEYAT/IEHUE MPaBU BKJIIOYBAHETO HA pasjM4HM TPYINU 3aWHTEPECOBAHU
CTpaHW, KOETO OCHrypsiBa TIO-IIMPOKa IEPCIEeKTUBAa TMpU aHajlu3a Ha KOMYHHKalusiTa.
[Tonyuenure pe3ynTaTv ca MHTEPIPEeTHPaHH NOCIEN0BATEIHO U ca M3MOJI3BAHM KAaTO OCHOBA 3a
pa3paboTBaHETO Ha MPEAIOKEHUS MOJIEI.

WM3BeCTHO oOrpaHMYeHHe [pe/CTAaBIsABA W3MOJ3BAHETO HA HeC/HydvaiHa H3BaJKa 110
yn00CTBO, KOETO 3aTpyAHsBAa TEHEPAIM3MPAHETO Ha pE3yJITaTUTe 3a BCUYKM Y4MJIMIIA B
CTpaHara.

[TpeUI0XKEHUAT MOJIeNl MMa MPAKTUYECKa HACOUCHOCT U MOXE Ja OBbJie M3MOJI3BAH KaTO
MHCTPYMEHT 3@ CaMOOLIEHKa M YCBBBPUICHCTBAHE Ha KOMYHMKALMOHHATa TMOJIMTHKA Ha
00pa3oBaTeIHUTE UHCTUTYLIMH.

Cunnu cmpanu Ha W3CIIEIBAHETO:

* BHCOKATa AKTYaJHOCT M MpaKTHYecKaTa 3HAYMMOCT Ha Temara 3a e(peKTHMBHOCTTa Ha
YUWIUIIHUS KOMYHUKALMOHEH MEHU KM BHT;

* KOPEKTHO (pOpPMYJTMPAHUTE LEJI, 3a/1a4k 1 U3CJIeJ0BATE/ICKH BBIIPOCH;



* 100pe CTpyKTypUpaHaTa TEOpETUYHA paMKa;

* W3MOJ3BAaHETO Ha KOMOMHHMpaH aBTOPCKM OOOCHOBAH METOJO0JIOTMYECKH MOIXOM B
eMITIUPUYHOTO U3CJIC/IBAHE;

* pa3paboTBaHETO HA aBTOPCKM MOJEN 32 OLEHKAa Ha KOMYHHUKAlMATA, KOMTO HMa
MpaKTUYeCcKa MPUI0KUMOCT;

* [IpaKTHuYecKaTa HACOYEHOCT Ha HaNpaBEHUTE TMPENOpPbKM 3a TOBMINABAHE Ha
e(peKTMBHOCTTAa Ha KOMYHKALMATA HAa JMPEKTOpa ChC 3aMHTEPECOBAHUTE CTpaHM Ha Oazara Ha
NpeJI0KEHUst MOJIeST U HErOBUTE MH/MKATOPH 3a OLEHKA.

Cnabu cmpany Ha U3CJIEABAHETO:

* B TEOpeTHYHATa 4yacT Ha MecTa npeobiazaBa OMUCATEJIHMAT MOJXOJ 3a CMETKa Ha
KPUTUUHUS aHAJIU3.

* OorpaHMueHaTa MNpeJCTaBUTETHOCT Ha M3BAJKaTa IMOpPaJM M3IOJ3BAHE Ha HEC/Iy4YacH
noadop M nuncara Ha nHdopmanus 3a 6post Ha yHaCTHULMTE B AHKETHOTO TPOYYBAHE;

* JMIcaTa Ha pe3yJTaTH OTHOCHO OTTOBOPUTE HA PA3JIMUHWTE TPYNH 3aMHTEPECOBAHU
CTpaHU B EMIIMPUYHOTO H3CJIe[BAHE — YUYUTEJIM M YYEHULM, KOMTO €a 4YaCT OT y4MJIMIIHATA
OOILIOHOCT M C TAX C€ OCBLIECTBSIBA BBHTPELIHA KOMYHUKALUUs W POJUTENIM W JApYyrH
3aMHTEPECOBAHM CTPAHHU, KOUTO Ca yYaCTHULM BbB BbHUIHUTE KOMYHUKALMKA HA YYHUJIULIETO;

* JMIcaTa Ha M0-3aAbJ00YEH CTAaTUCTHUUECKM AaHAJIM3 Ha B3aUMOBPB3KMTE MEKIY
OTAEIHUTE (PAKTOPU, KOUTO BIUAAT HA €PEKTUBHOCTTA HA KOMYHUKALIMUTE;

* HEI0OCTAaTbYHO J00pe MpeACTaBeHUTE pasinuus MEXKIY OTACTHUTE TUIIOBE YUMWIIMLIA U
peroHasHn 0CcOOEHOCTH M Haii-Beye HEOTUMTAHETO Ha CHEeLUM(PUKHATE Ha MYJITUKYJITypHaTa
COLMAJIHO M YUMJIMLIHA CpeJia.

Bvnpocu u npenopvru:

1. Konko ca yuyacTHMUMTE B OTAEJIHMTE TPYINH 3aUHTEPECOBAHM CTPAHU — YUHUTE]IH,
YUYEHULH, POJUTEIIH U APYTH 3aMHTEPECOBAHU CTPaHU?

2. B kou o06sacTM Ha cTpaHara ca pasloJIoKeHW 12-Te y4yuiauila, ¢ JUPEKTOPUTE Ha
KOUTO Ca HarpaBeHW UHTepBIOTaTa?

3. Tlo KOJKO MpeacTaBUTENIM OT BCAKO YUMIIHMIIE Ca BKJIIOUEHU B aHKETHPAHETO?

4. PabGoraTta O6M crieyenusia, ako JaHHUTE TMOJIyYE€HU OT aHKETUPAHETO OsiXa MpeacTaBeHU

10 I'pYIIK K HA Ta3h OCHOBA MOJKEXa Jia C€ U3BCAAT TCHACHIHUU U ITPEIIOPHKU.



OrnpaBeHKHTe BBIPOCH M MPENOpbKaTa LENAT MNOBUIIABAHE HA HAy4yHATa CTOMHOCT Ha
paborata M 3axbiOouyaBaHe Ha aHajJW3a OT €IHA CTpaHa, a OT Jpyra MpeuusrpaHe Ha
MHCTPYMEHTapHyMa [0 OTHOILEHHE HA YYaCTHULIMTE BbB BHTPELIHATA U BhHILIHATA KOMYHHUKALKA
Ha yYWJIHMLIETO.

B 0000ueHue Moke Ja ce Kaxe, 4Ye JUMCEePTALMOHHMAT TpYyd MpeacTaBisBa
CaMOCTOATEJIHO HAyuyHO M3CJe/BaHe, [OCBETEHO Ha akTyajeH mnpobnem B ob0jacTra Ha
o0pazoBaTesHUsT MEHMUKMBHT — YUWIMIIHUAT KOMYHMKALMOHEH MEHHDKMBHT, B KOCTO
aBTOpKaTa CbyueTaBa TEOPETHYEH aHAM3, EMIMPUYHO HU3ClelBaHe M pa3paboTBaHe Ha
MPaKTUYECKH TIPUJIOKHUM MOJIeJT 32 OLIEHKA HAa KOMYHUKALMATA MEXKAY AUPEKTOPA HA yUUITUILETO
M 3aMHTEPECOBAHUTE CTPAHU.

[TocTaBeHHTEe LM M 33a/auyd Ca M3IIBJIHEHHW, & MOJYYEHUTE PE3yJITaTh JONPUHACAT 3a
pasiMpsBaHe Ha HAYYHOTO MO3HAHUE OTHOCHO YIPABJIEHUETO Ha KOMYHHUKAIIMOHHUTE MPOLIECH B
o0Opa3oBaTe/IHUTe WHCTUTYUMH. Pa3zpaOoTeHMAT MoJen HUMa IMOTEHUHMaJl 3a MPAKTHYECKO
MPUJIOKEHUE TTPU YCHBBPILIEHCTBAHE HA KOMYHUKALIMOHHATA MMOJIMTHKA Ha YyYWIIMIIATA.

JlucepTalMOHHUAT TPY/ € JTMUHO JeJI0 U MPUTEeKaBa BCHYKKM HEOOXOMMHU KauyecTsa, 3a J1a
obae npucbaeHa Ha JKens Hukonaesa ['eopruesa oOpa3oBarenHaTa M HayuHata CTENEH
»Jlokrop” B ob6mact Ha Buciue oOpasoBanue 1. ,[lemarornuecku Haykn*; npoecHOHaIHO
Harnpasnenue 1.1. ,,Teopus u ynpasiaeHue Ha 0Opa3oBaHUETO™ . S
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