PELIEH3WSI

HA
JACEPTAIIMOHEH TPYJI HA TEMA:
»AYTCOPCHHI'BT KATO ®OPMA 3A IIPEOOJISIBAHE HA
COIMAJTTHATA JUCTAHLIAS”

HA
JEHHUIA JEOBOMUPOBA KIOPKYHUIICKA-TIEEBA

3A IIPUTOBUBAHE HA OBPA3OBATEJHATA M HAYYHA CTEINEH
»,JJOKTOP”

AOKTOPCKA ITIPOI'PAMA: ,, OPTAHU3ALIHSI U YIIPABJIEHUE
N3BbH COEPATA HA MATEPHAJTHOTO NPOM3BOACTBO
(COLUAJITHU TEMHOCTH)*
IMMPO®ECUOHAJIHO HATIPABJIEHHE;

3.4. COMAJTHU JTEMHOCTH
OBJIACT HA BUCIIE OBPA30BAHUE;:

3. COOUAJIHU, CTOIIAHCKH! U TIPABHU HAYKU”

OT ITPO®. JI.UK.H. INIAMEH KUPOB UBAHOB

ABTOpKaTa Ha TPEIOCTABEHHA MM 33 peLeH3Hs JUCEPTaLlMOHEH TPy
Hennna Kropxaniicka — ITeesa e 3abpruia UKoOHOMUYECKHs YHHBEPCHUTET B IP.
Bapma, cmenmannoct ,MkoHomuka Ha Thprosusra’, OKC »0aKaIapep” H
crenuantoct ,, Tsproseku Gusmec”, OKC ,marmersp” Hma JombIHHTETHA
KBalHQUKAIK ,,yquTen” H npuaoOuTy HuBa B2 Ha e3MKOBA KOMIIETEHTHOCT 110
HEMCKH H I10 aHITIHHCKH €3HUK.

JUruTanHuTe # yMEHHs BKIIOYBAT BiIaneeHe Ha Microsoft office, Outlook,
Share Point cnenmanusupan codryep - Microsoft Navision, “Integra”®, “LFS
Lagerfuerungs-System”,”E2N”.

B mepuoma 01.02.2021 r. - 01.02.2025 r. e pemosen JIOKTOPaHT B
[llymencxus ynusepcurer ,,Enuckon Koncrantun [IpecnaBcku™ B moKTOpCKaTa
nporpama: ,, OpraHusauus u yrpaBieHHe W3BBH chepara Ha MaTepHaTHOTO
pou3Bo/IcTBO” (CoLMaHI eHHOCTH).

IIpenicTaBenusT MU 38 peLieH3Hs JUCepTalHOHEH TPYA € ¢ 06111 obem 239
CTPaHWILM U BKJIIOYBA B CTPYKTypaTa CH YBOJ, TPH I'IaBH, 3aK/IIOYEHUE, HAYIHH
[IPHHOCH, JTATEPATYPa U YeTUPHU Opost IPWIOKeHUs. TeKCThT Ha AUCEpTALIHAITA €
OHAIJIeZeH ¢ 3 cXeMH, 2 TabIHIM 1 28 COLHONIOrMYECKH ¢burypu.

Ilutupanute nuTepatypHu usTouHuIM ca 182, oT kouto 59 ca Ha KUpHUINLA
u 123 Ha uyxn e3uk.




VImaiiky mpelBUII MSCTOTO Ha ayTCOPCHHTA B CHBPEMEHHOTO TTOOAIHO
001IeCTBO, TeMaTa Ha AUCEPTAMORHHS TPY/ € 0COBEHO aKTyanHa.

B yBona noxropantkata oGocHoBasa H360pa Ha Temara Ha JUCEPTALMOHHUS
TpyA. JeduHupalikn ayTcopcHHra KaTo ajMTHBEH (DEHOMEH, TS 0BOCHOBABA
BB3JICHCTBHETO My BBPXY OOLIECTBOTO B KOHTEKCTA HA HKOHOMHYECKHTE
OTHOWeHHS. OOEKTHT, IPEAMETHT U LENTA Ha AUCEPTALUATA €A KOMIIETEHTHO
Ae(QVHUpaHN. ABTOpKaTa MOAABPXKA Te3ara, ue ayTCOPCHHTA BJIUs€ BBPXY
CoLHaIHaTa UCTaHIUs, HaMalnsaBalky s1. OCBEH TOBA TA ITOCOYBA HU3IIOI3BAHUTE
OT Hed HayIHH METOIM KAaTO aHAIIN3, CHHTE3, HH/yKLU, Je/1yKLHs, CPABHUTEICH
aHalli3,  JIOTHYECKM TOJX0J, CHCTeMeH moxxon. Ilocouedu ca u
H3CICNOBATEIICKUTE METOAM — aHKeTa, CTAaHAAPTU3HUPAaHO HHTEPBIO U aHAJH3 HA
AOKYMCHTH, U3II0JI3BAHU OT Hesl B IIPOBE/ICHOTO EMITUPHYHO H3CIIEIBAHE.

B mpBa riasa ,,TeopeTHYH: acnekTH Ha ayTCOPCHHIa KAaTo HKOHOMHYECKA
M ColMalHa MPaKTUKH® JOKTOPAHTKAaTa Ae(QUHHpA IIOHATHETO ayTCOPCHHT,
BHIIOBETC ayTCOPCHHT, NPUIOXKEHHETO, HPEIMMCTBATA M HEJOCTATHLUUTE MY.
IIpencrass ayTcopcrHra Kato COUMANHA MPAKTHKA U [OCOYRA 3HAYCHHUETO My 3a
001ecTBOTO.

AKICHTBT BbB BTOpa INaBa ,,Penalus MexIy ynpaBieHHe HA YOBEIIKHTE
pecypcr u colualHa JUCTAHIUS® € BbPXY COLMAIHATA AUCTAHINS U BIUSHUETO
Ha ayTCOpCHHTa 3a NpeonojiissBaHeTO M. 3ambin004eHO0 W KOMIIETEHTHO
JIOKTOPAHTKATa NPEICTaBs POJATa HA WH(QOPMALMOHHUTE M KOMITIOTBPHHTE
TEXHOJIOTHH 33 NOAO0OpsIBaHE HAa PAOOTHUTE MPOLIECH YPe3 ayTCOPCHHL.

Tperata rasa ,,Bausaue Ha ayTcopcHHra 3a NpeoIoNsBaHe HA COLMANIHATA
AucraHys.  EMnompruHo  m3chexsaHe” e mocBeTena | Ha  OasWCHE
MCTOZONOTMYECKH TOHATH. B Hest nmokropanTkata oGocHoBaBa u3bopa Ha
M3MON3BAHUTE  U3CJICNOBATENIICKH METOJH, MPEACTaBI pe3ylTaTHTE OT
[IPOBEICHOTO EMIMPHUYHO H3CIEABaHE, LEIAMO Oa HOKAKEe BIUSHUETO HA
dyTCOpCHHTa B IIPEOJIONABAHETO Ha COUManHaTa aucTtaHmus. [IpencraBernu ca
AHATIM3UTE Ha DPErHCTPUpAHATa eMIMpUYHA MH(OPMAlMsA OT aHKeTaTa, OT
CTAHAAPTH3UPAHOTO HHTEPBIO M aHAIM3UPAHUTE TOKyMEHTH. M3BaaKuTe, ¢ KOUTO
Oopaeu Jlennna Kropkumiicka ca kakto ciezasa: 114 uscnensanu JUla ¢ aHKeTa
(12,4%), 20 n3cenBanm TMUa 3a CTAHIAPTHOTO HHTEPBIO (2,2%) OT reHepaliHaTa
CBBKYNHOCT. Te3H Mallki H3Ba)IKM NaBaT BBH3MOXKHOCT 3a ITONydaBaHe Ha
Ka4eCTBCHM  JNaHHM, a HE Ha TOYHH CTATUCTHYECKH IIOKA3ATElIN.
CraH/iapTU3NpaHOTO HHTEPBIO MO MPHUHIIKI € Ka4eCTBEH METOX 3a U3CleBaHe,
MPH KOHTO ce chOMpa eMmupuyIHa HHGOPMAIKA OT BUJIA ,, JIUIE B JuLe”, T.e. upes
JAMHH CpeIlH C BCEKH OT PECHOHJCHTHTE. B Tasu Bpb3Ka NOKTOpAaHTKATa
TPABUITHO IIOCTABS aKIEHT BBPXY CBABPKAHUETO HA OTTOBOPHTE, & He BBPXY
CTaTHCTHYCCKATA [IPCCTaBUTEIHOCT Ha M3BajIkaTa. | enepantaTa chBKYITHOCT Ha
CITyKUTCJIUTE B U3CNIEABaHATa KoMIanus ,,Axkoauc bearapus” , EOOJl, e nan
900 nyum B usnmata crpaHa. AHKETHTE ca M3IIPATEHH 110 €IEKTPOHEH IIBT U €
H3NOJI3BaHA H3BaZKa OT THIA ,,0T30BajJM C€ JIMIA”, KaTo Hal-MoJXO/sIa 3a
M3CTIeNBAHE EIHOPOJHA CBBKYIHOCT OT eIUHHIHM. J[OKTOpaHTkata  yMeso




U3II0JI3BAa KAUECTBEHUS U3CIIEIOBATENICKU METO/ 3a EMIIUPUYHA COLUOIOTHYeCKa
uHH(pOpMAaIKs, a UMEHHO aHalu3 Ha JOKyYMeHTH. | Ipu paboTtarta ¢ JoKymeHTH ca
U3II0JI3BAHH BB3MOKHOCTHTE HA KA4deCTBEHHS M KOJIHYECTBEHMsS aHaJM3.
AHanmu3bT Ha HOpMATUBHH JoKyMeHTH (IIpunoskenwe 3) 11end OTKpWBaHe Ha
BPB3KH U 3aBUCUMOCTH MEXIY M3CICIBaHUTE IIOKA3aTeNIM, KOUTO Ca CBbP3aHH C
MpOBEpPKa Ha (POpMYJIpaHaTa XAMOTE3a.

IIpoBeneHOTO B MPOABIDKEHHE HA TPH Mecela eMIIMPUYHO U3CIeABaHe € B
HeT eTana: MoJroTBUTENeH, MeXKIUHEH, MPOBEXKJaHe, 00padoTKa Ha pe3yJITaTUTe
U aHaIM3 Ha pe3ylNTaTUTe. [puUTe eMIHUpPHUYHH MeToja, wu30paHd oOT
JIOKTOPAHTKaTa, & MMEHHO aHKeTa, CTaHNapTH3UpaHO HWHTEPBIO W aHAIHW3 Ha
JOKYMEHTH LIeJIAT JOKa3BaHe Ha XUIIOTe3aTa B IUCEPTallHOHHHS TPY L.

Pesynrature OT KpUTHYHUA aHAIW3 Ha 28 BBIPOCH B aHKeTara ca
NpeACcTaBeH! HarjlieHo 1o/ opmara Ha AMarpamMu 1 tabnuna 1. AHaIu3bT € 110
IIOJI U BB3PacT HA PECIIOHACHTHUTE, 10 TPYAOB CTaX, 3a€MaHU [IO3UI[UH, HAUHH HA
paboTa, YyBCTBO HA HM3O0JHPAHOCT HA CIYXKHTEIWTE, HAJIWYHEe Ha TPYIH B
KOMII@HHATA, KOUTO YMHUIUIEHO IBPKAT OCTAHAIMTE HA Pa3CTOSIHUE, HPOSBH Ha
HsIKaKBa (opMa Ha CTEPEOTMIIM, Ha NPeApasChiblM, Ha JUCKPUMWHALWS,
OMM30CT ¢ KOJIeruTe, HaJlM4Khe Ha COLMAIHO HEPABEHCTBO, TUIIOBE COLHAJIHA
TUCTaHITHsI, O0NIyBaHe MEXIy KOJIETHTE B M3BBHPAOOTHO BpeMe, ycellaHUs 3a
pa3MyKe MO OTHOLICHHWE Ha IIPUOPHUTETH, HAYMH HA KOMYHUKAIUS, IPUEMIIIBO
HNOBEACHHE Ha pa0OTHOTO MSICTO, YCEIIaHe 32 CaMOTa, BIUSHHE Ha TEXHOJIOTUUTE
C IIeJI HaMaJsIBaHEe Ha COIMAIHATa H30JIallks, MPEJIIIOYMTal HAaulH Ha paboTa npu
IpefocTaBsiHe Ha ayTCOPCHUHI YCIYTH, e(peKTUBHOCT Ha BUPTYaJIHUTE €KUIIH,
COLMANHHM TIOCIEIVWIH OT AayTCOPCHHIa, BIWSHHAE Ha ayTCOPCHHIA BbLPXY
SKUITHUTE B3aMMOOTHOILUCHUS M BBPXY (UpMeHaTa KyJITypa KaTo BCHUYKH Te3H
[IOKAa3aTelll TOKa3BaT KOMIIETEHTHOCTTA Ha JOKTOPAHTKaTa U sICHO IIOCTaBEHUTE
[IeJTH 32 U3IThJTHEHHE Ha 33Ja4UTe B JUCEPTALUATA.

Ha 6a3a Ha npoBeIeHOTO CTAHAAPTU3UPAHO HHTEPBIO ¢ 20 OT MEHUKBPUTE,
KOMTO ca CBIIeBPEMEHHO M EKCIIEPTH B 00JIaCTTa Ha ay TCOPCHHIa JIOKTOPAHTKATa
MpaBd H3BOJAM OTHOCHO HAJIMYHETO HA CHYXKHUTENH, KOUTO CE 4YyBCTBAT
W30TIUpaHH, QOPMHPAHETO HA TPYIH, KOUTO YMHIIJIEHO ABPXKAT HA Pa3CTOSHUE
OCTaHaJIUTe, EWHOCTH 3a OrpaHMYaBaHE Ha CTEPEOTHIIH, IPeApa3ChAbLU U
JuckpuMuHarysi, OCHOBHUTE MPOOJEMH, KOUTO H3BEXK/JA OT TOPElOCOYEHHUTE
KOHCTaTallHd ca OrpaHW4YaBaHe Ha BB3MOXXHOCTHTE, BB3IEHCTBHE BBPXY
IpeJCTaBsSHeTO Ha BpakJaeOHa paboTHaA cpefa, yBpeXJaHe Ha pelyTalnuara H
mapkara. "Axkomuc bouarapus” EOOJ] e mpeanpuena 3a peliaBaHETO Ha
ropernocoyeHnTe IpodaemMu: o0y4deH!s ; OL[eHsIBaHe 10 IoOKa3aTelly; Iporpama 3a
HACTABHHYECTBO W MEHTOPCTBO. JIOKTOpaHTKaTa II0CcOYBa, Y€ CIOpeX
MEHUDKBPUTE COLIMAIHA JUCTAHLIMA B KOMIIAHUATA HAMA, 3al10TO ¢a IIPEeANpUETH
AeMHOCTH M MepKH KaTo KoMOHHHMpaHe Ha paboTa B oMC U AMCTAHIMOHHA
paboTa; opraHu3upaHe Ha rOJIsIM Opoi BUPTyallHU Cpellld; OKa3BaHe Ha MOAKpena
Ha BCEKH CIIyKHTell; 00IIyBaHe B U3BBbHPaOOTHO BpeMe. Criopes MEHUDKBPUTE
HKT BoasT [0 HaMalsiBaHe Ha couMajiHara judcraHuus. Cnoopen  THAX




npeArnodynTadaTa (opMa Ipd  IPEeNoCTaBIHe Ha ayTCOPCHHT YCIYTH €
IUCTAHIMOHHATa W XHOpuaHata. POpPMHpPAHETO HA BHUPTYaJHH CKHIH IIPU
IPEIOCTABSAHETO HA TaKUBA YCIYTH € NPEANOCTaBKa CIIOPEN TIX 3a COILHAIIHO
cOnmKaBane Ha CIy)KUTCIIUTE.

AHaMU3BT Ha JOKYMEHTHUTE I10Ka3Ba, 4¢ KOMIIAHUATA MIPOBEXKIA Pa3IuIHH
JIEHHOCTH, a HMEHHO: Chb3JaBaHe Ha MaJlKH eKWIIH; BB3MOXKHOCTH 34
JONIBITHUTENHA KBATU(UKaLUs; U3I0I3BaHe Ha codTyep 3a BUAeOKOH(DEPEHTHA
BpB3Ka 3a NUCTAHI[MOHHO paboTelyTe; I'pBKaBO pabOTHO BpeMe U POTAllMOHHH
CMEHH; CBHTPYJHHYECTBO; IOJIMTHKHM 32 Ch3JaBaHe Ha COIHAIHM BpPBH3KM Ha
paboTHOTO MSICTO; OCUTYpsIBaHe Ha 00yUYeHHe 3a MproOIaBaHe, pa3paboTBaHe Ha
IIPOrpaMu 3a MEHTOPCTBO; 00y4deHHe Ha JUJepUTe; OpraHu3upane Ha ChOUTHS 32
Chb3JaBaHe HA COLIMAJIHK BPB3KHM KaTO BUPTYAJIHH Kade Mmay3H; cecuu 3a obsam u
oOydeHne; oHmalH wurpd. OT [OOKyMEHTHTC [OOKTOPAaHTKAaTa M3BEXOa H
CTpaTernuTe Ha KoMIaHusTa ,, Axkoguc benrapus” EOQO/] 3a moamomarane Ha
EKHUIIMTE CHU 3a CIIpaBsHe ChC caMOoTaTa U COLHAIHATA U30JIallksl, Bh3HUKBAILH [TPH
AUCTaHIMOHHA padoTa, a Te ca: €XEeJHEBHO CHTPYIHUYECTBO; Ch3AaBaHE Ha
aTMocepa Ha OOLIHOCT; YCTAHOBABAaHE HA EKWIIHH PHUTyalld W CHOWTHS 3a
HAchbpyaBaHe Ha COLMAIHUTE BPB3KH; U3MIOI3BAHE HA TEXHOJOTHUTE 3a CIIPABSIHE
ChC CaMOTaTa B OTJAJICYSHHS CKUII; Chb31aBaHe Ha ,, IUIaH 33 NIPUHAJIEKHOCT ~ 3a
CILy’KUTENId B PUCK; [IPHOPUTHU3MpPAHE HA CIUIOTEHOCTTA Ha €KHIla, BHPTYAaTHH
EKUIIHU CPELY; YJICCHABAHE Ha TUYHUTE KOHTAKTH.

YcTanoBeHUTe NpoOIEMH B M3CIEIBAHATA KOMITAHUS ¢4 CHOTHOCHMH KBbM
BCHYKH UKOHOMWYECKHM OpraHu3alliy, a TOBa MpeJrosiara BaauaHOCT Ha BCHIKU
IIPHOPUTETHU U IIPEIIOPBKH, LI IPUIaraHeTo Ha ayTCOPCUHTA KaTo (hopma 3a
IIPEOOISIBAHE HA COLIMAIHATA TUCTAHLIMA.

I IppopuTeTHHTE 00JACTH, KOUTO JOKTOpPAaHTKATA IIOCOYBA Ca II€T, 4 UMEHHO:

e (QopMHpPaHETO Ha  I'pPylM B HMKOHOMHYECKHTE OpPraHH3aIlH, KOHTO

YMUIIJICHO IbPKaT Ha Pa3CTOSHIE OCTaHAIINUTE;

® OrpaHHYaBaHE Ha COLMAJHOTO HEPaBeHCTBO B  HWKOHOMHYECKATa
OpraHU3aIus;

® OrpaHMYaBaHe Ha COLMANHATA NUCTAHIIH;

® ch3JaBaHe NpuoOlaBalla cpejja 3a OrpaHMYaBaHe YyBCTBOTO 3a pa3iidiue
CIPSMO KOJIETHTE MO0 OTHOIIEHHE Ha IPHOPUTETH, HAYMH Ha KOMYHHUKAIIHS,
IIPUEMIIMBO NIOBOJICHUE HA PAOOTHOTO MSCTO;

® HachbpyaBaHe Ha OOILYBaHETO HAa CIY)XXHUTEIHTe, W3BBH Pa0OTHHUTE KM
3a]{bJDKEHUS, 32 OrpaHUYaBaHe Ha COLHAHATA JIACTAHIU.

IlocoueHuTe NMPUOPHUTETH LIENSIT HAMANSABAHE HA COIMAIHATA JUCTAHIIMS
IIPH BCUYKH (DOPMH HA ayTCOPCHUHT YCITYTH.

B 3axmodeHueTo JIOKTOpaHTKaTa MpaBH H3BOAH OTHOCHO JOKAa3BaHETO Ha
XHITOTE3aTa ¥ U3I'bJIHCHUETO Ha 3a]a4KTe 3a [IOCTUTaHe [IeTa Ha JUCepPTalHsITa.

ITorBbprKAaBaM HallpaBEeHUTE M3BOJHU B JUCEPTALIMOHHHUS TPY/I.

M3penieHnTe NPUOPUTETH U TPEMOPBKH JIOKA3BAT KOMIIETEHTHOCTTA U
epyNULHATa HAa JOKTOPAHTKATA.




[{urtHpaHeTo Ha JUTEPATYPHUTE M3TOYHHMIM € B CHOTBETCTBHE C
H3KMCKBAHHATA 38 TAKBB HAy4eH TPY/I.

EMIOHPHYHOTO H3CJIE[BAHE € MpPOBEAEHO KOMIIETEHTHO M IPEIHU3HO C
HeOOX0JMMHUTE aHAIU3H H U3BOJIH.

XumoTesara € JoKa3aHa, a 3aJladyuTe M3MBbJIHEeHU. [lucepranusara oTroBaps
Ha M3WCKBAHMATA 3a TAKbB HAy4YeH TPy I.

I[To Temara Ha aucepTanMATa JOKTOPAHTKATA HMa 3 My ONMKALIHH.

B 3akiroyeHue, CUATaM Ye OCHOBHHUTE IIPUHOCH Ha JMCEpTAIHATA Ca!

e 3a IIbPBH IBT Ay TCOPCHHTA C€ Pa3IVIek/ia KaTo COLMaIHa IPaKTHKA.

e JloxasaHa € poJsATa Ha ayTCOPCHHTA 3a IPEoJOJIsBaHe Ha COIMaaHaTa
JUCTAHIIMS .

e PaspaboTeH e HHCTPYMEHTapHYM 3a U3CNeBaHe €(EKTUTE HA ayTCOPCHHIa
BLDXYy HamalsBaHETO Ha COIMalHaTa H30JalMs B  PasiHYHUTE
MKOHOMHYECKH OPTraHM3alli Ha ChBPEMEHHOTO [NI00aIHO 0BIIECTBO.

o JIvicepTAllMOHHHUAT TPYZL € CBOEOOpasHa EHIUKIIONEIsi Ha OCHOBHHTE
TEOpUHM M KOHIETILUH, Kacaelld ayTCOPCHHIa KaTo HKOHOMHYECKa U
COIMANHA AeHHOCT B OCHOBHHUTE MPUOPHUTETH Ha KOMIAHMUTE, PabOTelH ¢
ayTCOPCHHT OOIIEeCTBO.

e IlpercraBeHd ca OCHOBHHMTE INPHOPHTETH HAa KOMIIAHWHTE, IpHJIarallu
ayTCOPCHHT 3a IIPEOJONIABaHe Ha COLMANHaTa JUCTaHIIHs.

e MsBenenu ca NpUOPUTETHH 00JacTH € MPAKTHYECKH IIPENOPHKH 32
M3II0JI3BaHe Ha ayTCOPCHHTra karo ¢opMma 3a HaMajsBaHe Ha COLHalHaTa
JTUCTAHLIMSL.

B sakmoyenwe, yOemeHO JaBaM CBOSTa IIOJIOKUTEIHA OIEHKA WU
[penophuBaM HA MHOTOYB&)KaBaHOTO HAay4HO JKypH Ja NpHchau Ha JleHuia
Jiobomuposa Kropkuwmiicka — IleeBa, OHC ,,mokTop” mo obnacT Ha BHCILIE
obpasopanue 3. CoLuaiH¥, CTOTNAHCKM M IIPaBHU HAyKH, MTPOYECHOHAIHO
manpasienve 3.4, Couyanyu JelHOCTH, HaydHa crenuantoct OpraHusanus 1
yIpaBleHue M3BbH cQepara Ha MaTEepHAIHOTO IIpou3BoAcTBO (CoruamHu
TeHHOCTH).
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nPOD. lI.I/IK.MI/IB HOB




