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I. Information about the procedure

The dissertation thesis is developed and presented in accordance with the Act
on Development of the Academic Staff in the Republic of Bulgaria and with the
internal rules of Shumen University "Episkop Konstantin Preslavski." The
presented documentation is complete and correct. No procedural violations have
been found during the opening and conduct of the procedure for admission to
public defense. The candidate meets the minimum national requirements for
acquiring the educational and scientific degree "doctor" in professional field 3.4
Social Activities. Candidate Denitsa Lyubomirova Kyurkchiyska-Peeva was
enrolled with rector's order RD-10-065/01.02.2021. In February 2023, the
scientific supervisor was changed, and from 05.03.2024, the deadline for the
dissertation work was extended by one year. By rector's order RD-10-
143/25.02.2025, the doctoral student was excluded with the right to defend.

Il. Information about the candidate

The candidate Denitsa Lyubomirova Kyurkchiyska-Peeva possesses solid
educational and professional training, which corresponds directly with the topic
of the dissertation work. The completed higher education in economics (bachelor
and master), supplemented with doctoral training in the field of social activities
and with an additional qualification "Teacher", forms an interdisciplinary profile
especially suitable for studying the social aspects of outsourcing.

The candidate's professional experience in international and outsourcing
organizations provides a real practical basis for analyzing social interactions,
processes of socialization, adaptation, and teamwork in the modern working
environment. This experience contributes to the practical orientation and



applicability of the conclusions made in the dissertation work. The doctoral
student speaks English and German.

I11. Description and analysis of the dissertation thesis

The topic of the dissertation thesis is extremely current and significant — in
the conditions of digitalization, remote work, and increasing use of outsourcing
practices, social distance becomes a significant social problem related to social
integration, sense of belonging, and social support in the organizational
environment. The candidate convincingly considers outsourcing not only as an
economic and managerial tool but also as a social practice directly reflecting on
social relations, socialization, and interpersonal interactions. In this way, the
dissertation work is clearly positioned in the field of social activities and
contributes to enriching interdisciplinary research.

The object and subject of the study are clearly and correctly formulated. The
goal of the dissertation thesis — to investigate the influence of outsourcing as a
form to overcome social distance — is relevant to the social sphere and is
consistently realized through the posed research tasks. The formulated hypothesis,
although very ambitious, is scientifically substantiated, testable, and adequate to
the chosen methodology. The tasks logically structure the study and provide a
smooth transition from theoretical analysis to empirical verification.

The presented dissertation thesis is written on 239 pages, of which 21 pages
are bibliography and 12 pages are appendices. The literature review consists of
182 sources, of which 59 are in Bulgarian and 123 in English. The appendices are
4,

The dissertation thesis is logically and sequentially structured, including an
introduction, three main chapters, conclusion, formulated scientific contributions,
used literature, and appendices. Such a structure fully complies with the
requirements for dissertation works and allows for an in-depth theoretical and
empirical study of the stated scientific problem.

First chapter — Theoretical aspects of outsourcing. The first chapter has a
clearly expressed theoretical-analytical character and serves as a conceptual basis
for the entire study. The doctoral student examines outsourcing as a
multidimensional phenomenon that goes beyond purely economic analysis.
Different definitions, classifications, and models of outsourcing are presented,
tracing their evolution and application in contemporary organizational practice.

Especially important for the link between outsourcing and social activities is
the fact that outsourcing is analyzed as a social practice changing labor relations,
social roles, and forms of social belonging. The doctoral student convincingly



shows that outsourcing influences social security, professional identity, and social
integration of workers.

The chapter demonstrates good knowledge of classic and contemporary
scientific sources, as well as skills in critical analysis and synthesis. The
theoretical analysis lays a solid foundation for the subsequent study of social
distance.

In future research, a more in-depth comparative analysis of the social effects
of outsourcing in different sectors — public, private, and non-governmental — could
be developed.

Second chapter — Human Resource Management and social distance. The
second chapter develops an interdisciplinary analysis by situating social distance
in the context of human resource management. The candidate considers social
distance as a socio-psychological and organizational phenomenon formed under
the influence of managerial practices, organizational culture, and communication
models.

The chapter analyzes key processes related to social activities in the work
environment — socialization, adaptation, interpersonal communication, and
teamwork. It is convincingly shown that social distance is not an individual
problem but a social result of the way labor is organized and managed.

The candidate successfully links the theoretical concepts of social distance
with human resource management practices in an outsourcing environment. This
gives the analysis a clear applied value and clearly positions it within the field of
social activities.

Third chapter — Empirical study. The third chapter represents the core of the
dissertation work and has decisive significance for proving the research
hypothesis. It clearly demonstrates the doctoral student's ability to apply
theoretical concepts from social activities in a real research situation and to draw
scientifically substantiated conclusions based on empirical data.

The methodological design matches the study objective and the formulated
hypothesis. Combining quantitative and qualitative methods allows achieving
higher validity and reliability of the results, which is especially important when
investigating complex social phenomena such as social distance. The doctoral
student convincingly shows that social distance cannot be investigated solely
through quantitative indicators but requires analysis of social attitudes,
experiences, and interpersonal interactions.

Analysis of the survey data reveals clearly defined dependencies between the
way work is organized in an outsourcing environment and the experienced level
of social distance. The results indicate that respondents who highly rate processes



of introduction, support, and communication experience significantly less social
isolation and alienation. This attests that social mechanisms within the
organization play a key role in social integration.

Data from standardized interviews complement the quantitative analysis and
allow deeper interpretation of the results. Through them, the doctoral student
manages to identify specific social practices that contribute to overcoming social
distance — mentoring, informal communication channels, support from direct
supervisors, and involvement in team activities. These results have direct
relevance for social activities as they outline practical guidelines for social work
and social mediation in an organizational environment.

Particular attention deserves the analysis of the relationship between
outsourcing and employee socialization. The doctoral student argues that
outsourcing itself is not a factor automatically leading to increased social distance.
On the contrary — with targeted social policies and management practices, it can
create conditions for faster adaptation and better social integration. This
conclusion makes a substantial contribution to the social sphere by overcoming
unilateral negative interpretations of outsourcing.

The use of triangulation (survey, standardized interview, document analysis)
Is methodologically correct and increases the validity of the study. The
combination of quantitative and qualitative methods enables a multidimensional
approach to the problem. The use of modern software products for analysis (SPSS,
NVivo, CAQDAS) is adequate to contemporary requirements. Good presentation
of data through descriptive statistics.

The data show that outsourcing, when socially responsibly planned and
managed, can function as an effective tool to overcome social distance, not as a
source of social isolation. Thus, there is consistency between the study goal,
research tasks, and drawn conclusions.

The summaries made by the doctoral student are, by and large, logically
consistent and scientifically argued. They clearly demonstrate the ability to
interpret empirical results in a broader social context and to draw significant social
regularities. The conclusions have potential for application in the development of
programs and policies aimed at improving social integration and quality of work
life.

The used literature is rich, up-to-date, and interdisciplinary. It includes
classical and contemporary Bulgarian and foreign authors from sociology, social
psychology, management, and social activities. The bibliography is properly
formatted and shows skills in working with scientific sources.



V. Abstract and scientific publications

The abstract is presented in the established form and content. It reflects, in
summary, the main research results and provides the necessary overview of the
theoretical and applied achievements of the author.

In support of the dissertation work, the doctoral student has presented three
scientific publications, thematically related to one another and to the main study.
The publications demonstrate consistency in scientific interests. The publication
"Socialization in the work environment" (2022) is directly related to social
activities and considers socialization as a key mechanism for overcoming social
distance. The publication "Planning in outsourcing™ (2022) expands the analysis
by emphasizing managerial decisions and their social impact. It shows that
planning in the outsourcing environment has not only organizational but also
social consequences. The publication "Social distance™ (2023) has fundamental
importance for the dissertation as it builds the theoretical framework of the study.
It analyzes social distance as a social phenomenon with direct significance for
social integration and cohesion. Collectively, these three publications demonstrate
the doctoral student's independent scientific contribution.

V. Evaluation of the candidate's contributions

Doctoral student Denitsa Kyurkchiyska-Peeva has presented five theoretical
and three practical scientific contributions. The contributions indicated by the
author are adequate and correspond to the knowledge and skills of the dissertation
candidate as well as the presented theoretical and empirical data.

As reviewer, | highlight the following more substantial scientific and
scientific-applied contributions:

eTheoretical enrichment of the understanding of outsourcing as a social
practice influencing social distance.

e Analysis and conceptualization of the relationship between outsourcing and
social integration in the work environment.

eEmpirical demonstration of the possibility to overcome social distance
through socially responsible managerial practices.

eFormulation of practical recommendations applicable in social activities
and human resource management.

The obtained results have both scientific and practical significance in the
social sphere, as they contribute to the development of policies and practices
aimed at social integration and improving work life quality.



V1. Critical comments and recommendations:

1. | consider as a limitation of the empirical study the focus on one company
in a specific sector, whereas the generalizations and recommendations are
formulated as valid for "all economic organizations." This may lead to
Inaccuracies in interpretation and drawing general conclusions. Inclusion of a
control group or more than one economic sector would increase the definiteness
of the findings. Future research could test the stability of the obtained results by
including a broader and more diverse sample, as well as through comparative
analysis among different types of organizations.

2. An interesting contradiction exists between employees and managers. The
author of the study points out these contradictions but does not provide an in-
depth analysis of the reasons. This presents an opportunity for valuable
perspective analysis that would strengthen the conclusions.

3. The dissertation provides a good descriptive analysis, but including
statistical tests (chi-square, correlations) would increase the possibilities of
identifying relationships among variables.

4. There is an emphasis on data supporting the hypothesis while
contradictory data are underrepresented. A deeper examination of the "mixed
picture” from data obtained from employees and managers would lead to
correcting the claim of "fully confirmed hypothesis" and to changing the text to
"partially confirmed."

VI1I. Conclusion

The presented dissertation thesis represents a completed, independent, and
scientifically substantiated study that fully meets the requirements for awarding
the educational and scientific degree "doctor." The critical remarks and
recommendations do not diminish its scientific and practical value. | hope the
candidate will continue actively do research in the area in the future as well.

In conclusion, | give my positive evaluation of the dissertation work and
propose to the esteemed Scientific Jury that the educational and scientific degree
"doctor" in professional field 3.4 Social Activities be awarded to Denitsa
Lyubomirova Kyurkchiyska-Peeva.
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