OPINION

by Assoc. Prof. Lora Mitkova Rashkova, Ph.D.
Konstantin Preslavsky University of Shumen

of a dissertation on the topic "Outsourcing as a form of overcoming social distance',
developed by Denitsa Lyubomirova Kyurkchiyska-Peeva, full-time doctoral student at Konstantin
Preslavsky University of Shumen, Faculty of Pedagogy for the acquisition of the educational and
scientific degree "Doctor" in the field of higher education 3. Social, economic and legal sciences,
professional field 3.4. Social activities, doctoral program: Organization and management outside the
sphere of material production (Social activities), scientific supervisor: Prof. D.Sc. Sonia Borisova
Ilieva.

I. Biographical and professional data for the doctoral candidate

Denitsa Lyubomirova Kyurkchiyska-Peeva is highly qualified. In 2012, she graduated from the
University of Economics-Varna, with a Bachelor's degree, majoring in "Economics of Trade". In 2014,
she obtained a Master's degree, majoring in "Commercial Business" again at the University of
Economics-Varna. She acquired her professional qualification "teacher" in the period from February
2020 to December 2021 at Konstantin Preslavsky University of Shumen.

By Rector's Order No. RD-10-065/01.02.2021, starting from 01.02.2021, the doctoral student was
enrolled in full-time study in the Doctoral program "Organization and management outside the sphere
of material production (Social activities) at the Faculty of Education at Konstantin Preslavsky -
University of Shumen for a three-year period of study. The doctoral student participates in all scientific
forums of the Faculty of Education. During his studies, he strictly followed his individual plan and
successfully passed his doctorate minimums. She participated in scientific conferences and forums,
which testifies to her expertise as a young scientist who is able to apply innovations in her practice. She
was discharged with the right to defense by Rector's Order No. RD-10-143/25.02.2025.

Her professional skills are in the area of business process optimization. Part of Denitsa
Lyubomirova Kyurkchiyska-Peeva's work experience takes place in Germany. During the period from
18.02.2019 to 17.02.2020 she worked as a logistics associate/administrator at Projedie GMBH -
Wiirzburg, Germany.

From 09.03.2020 to 01.03.2021 she held the position of database administrator at Modis/Akkodis
Bulgaria Ltd - Sofia, and from 01.03.2021 to the present she is an analyst, efficiency of commercial
activity at Akkodis Bulgaria Ltd - Sofia.

I1. General description of the presented developments

Denitsa Lyubomirova Kyurkchiyska-Peeva presented a dissertation on the topic "Outsourcing as
a form of overcoming social distance", an abstract on the dissertation and three publications related to
the topic of the dissertation. According to the procedure, there are no violations, and the presented set
of documents is in accordance with ZRAS and the procedural rules for acquiring scientific degrees and
occupying academic positions at Konstantin Preslavsky - University of Shumen. No instances of
plagiarism have been found in the dissertation.

I11. General characteristics of the dissertation work

The dissertation work of Denitsa Lyubomirova Kyurkchiyska-Peeva in structural terms includes:
introduction, three chapters, conclusion and 4 appendices to the text and has a total volume of 239
pages. A classical structure of a dissertation study with logically connected chapters has been adopted.
The volume of the main text of the dissertation (contents, introduction, three chapters, conclusion)



consists of 226 pages. The bibliography consists of a total of 182 sources. The text of the dissertation is
illustrated with 3 diagrams, 2 tables and 28 figures.

The structure of the dissertation has its own scientific and research logic. It is subordinated to
the main research thesis and is oriented towards achieving the goal by fulfilling the tasks set. A large
number of publications by our and foreign authors have been reviewed. The citation is correct and
accurate. :

The dissertation is undoubtedly relevant - outsourcing as a form of overcoming social distance is
gaining increasing importance in the modern changing world and its theoretical aspects are an
interesting object of research. I assume that the author was provoked by the idea of providing a
theoretical basis and grounds for future research on the problem.

In the introduction, the doctoral student presents her idea of the relevance of the issue, gives a
brief and concise explanation of why examining the problem is a challenge.

The introduction contains the conceptual framework of the dissertation research. The following
are defined: object and subject of the research; goal and objectives of the research. At this stage, the
argumentation of the concepts and ideas set forth by the author becomes apparent. The essence of the
work is easily discernible.

The goal of the dissertation work is to establish the influence of outsourcing on overcoming
social distance.

To achieve this aim, tasks related to the study of historical aspects in the development of
outsourcing on a global and national scale are solved; defining outsourcing as an economic and social
practice; establishing the influence of outsourcing on overcoming social distance; deriving
recommendations for improving the use of outsourcing as a form of overcoming social distance;
preparing a toolkit for the methods by which the empirical research will be conducted; implementing an
empirical study "The Importance of Outsourcing for Overcoming Social Distance"; analyzing the
results of the conducted empirical research; deriving priorities for improving the use of outsourcing as a
form of overcoming social distance.

The object of research in the dissertation is outsourcing as an economic and social practice.

The subject of research is the role of outsourcing in overcoming social distance.

The hypothesis suggests that outsourcing has a positive impact on overcoming social distance
and promoting team relationships, building trust and improving communication.

In accordance with the goals, objectives and hypothesis formulated in this way, the selected
scientific methods are relevant to the subject and object, namely: analysis, synthesis, induction,
deduction, comparative analysis, logical approach, systematic approach. The empirical research was
carried out using the following research methods: survey, standardized interview and document
analysis.

The first chapter "Theoretical Aspects of Outsourcing as an Economic and Social Practice,"
presents a successful attempt to comprehensively analyze outsourcing in a historical aspect as a natural
development of the division of labor and specialization, aimed at increasing the efficiency of business
and the economy as a whole. Outsourcing as an economic practice is substantiated. The concept is
defined. The reasons determining the choice of outsourcing in the management of organizations are
indicated, the types of outsourcing and the main advantages and disadvantages of use are clearly
determined. The developed abilities of Denitsa Lyubomirova Kyurkchiyska-Peeva to analyze
outsourcing as a social practice make a very good impression. The summaries and conclusions that the
doctoral student made at the end of the chapter are of interest due to the finding that the importance of
outsourcing for the functioning of society consists in increasing the efficiency of the economy and
individual companies through specialization and concentration of efforts on core activities, which leads
to lower costs, improved quality of goods and services, and the creation of a more flexible and
competitive economic environment.

The second chapter "Relationship between Human Resources Management and Social Distance"
focuses on the specifics of the human resources management system. Based on a good knowledge of
the challenges of human resources management through outsourcing, the doctoral student deduces the
relationship between human resources management and social distance. The importance of social



distance, influencing factors and interactions are established. The influence of outsourcing in
overcoming social distance is deduced. The benefits of using outsourcing activities to overcome social
distance are indicated. The correct reference to the literary sources also allows the analytical
conclusions that the doctoral student made at the end of the chapter to be systematized.

The third chapter "Impact of Outsourcing on Overcoming Social Distance. Empirical Research”
presents methodological aspects and results of an empirical study conducted to establish the impact of
outsourcing on overcoming social distance. The following are presented: basic methodological
concepts; the choice of research methods is justified; analysis of the registered empirical information.
The presented priorities for improving the use of outsourcing as a form of overcoming social distance
make a very good impression.

The conclusion reflects the achievements of the objectives set out in the introduction.
Generalizations and conclusions are made regarding the emphasis and aspects in the different chapters.

The information used is objective. The origin and validity can be traced. The research is based on
a solid foundation, and the contributions logically build on the knowledge in the relevant field.

I would also like to highlight the skillful and highly professional scientific guidance provided by
the scientific supervisor: Prof. D.Sc. Sonia Borisova Ilieva, who is a specialist with vast experience.

IV. Evaluation of scientific contributions.
The dissertation work as a whole possesses merits that give grounds for defining scientific
contributions in the following directions:
Theoretical contributions:
» The main theories and concepts related to outsourcing as an economic and social activity are
systematized.
The direct and indirect effects of outsourcing for companies are identified.
The main difficulties in overcoming social distance in work teams are analyzed.
For the first time in the scientific literature, outsourcing is justified as a social practice.
The main priorities of economic organizations working with outsourcing for overcoming social
distance are summarized.
Practical contributions:
» A toolkit has been developed to study the impact of outsourcing on reducing social isolation,
which can be applied in other companies.
» The negative effects of social isolation of employees on the company's activities are presented,
which can be practically avoided in other economic entities.
» Practical recommendations have been made for improving the use of outsourcing as a form of
overcoming social distance, a factor for increasing labor productivity.
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V. Assessment of publications on the dissertation work

For the needs of the defense, three publications are proposed, which were published in the period
2022 - 2023. They reflect individual aspects of the dissertation work and complement the main
concepts defended by the author. The publications have a scientific-research nature and are dedicated to
planning in outsourcing, improving the work environment through socialization, the influence of
outsourcing on overcoming social distance The specified list of publications and their structure shows
purposefulness, their number is optimal. The forums in which they are presented provide a sufficient
level of promotion.

VI. Abstract
The abstract contains 31 pages. Overall, it meets the requirements and correctly reflects the main
points of the overall content of the dissertation.



VII. Using the results of the dissertation in scientific and social practice

There is structured scientific knowledge in this study. It can be used: in scientific publications; in
providing the learning process; for conducting future research; for conducting future research; for
optimizing management processes through outsourcing; for building team relationships and cooperation
in the work environment.

VIII. Conclusion

Based on the above, I assess the presented dissertation work as original and complete. I find the
formulated goal and tasks to be achieved to a significant extent. The scientific contributions can be
defined as real achievements of the doctoral student. I believe that the dissertation work fully complies
with the Law on the Development of the Academic Staff in the Republic of Bulgaria and the
Regulations for its implementation.

Because of all this, my assessment of the work of doctoral student Denitsa Lyubomirova
Kyurkchiyska-Peeva is POSITIVE.

The achieved scientific results give me reason to propose to the esteemed scientific jury to award
Denitsa Lyubomirova Kyurkchiyska-Peeva the educational and scientific degree '"Doctor" in the
field of higher education 3. Social, economic and legal sciences, professional field 3.4. Social activities,
doctoral program: Organization and management outside the sphere of material production (Social
activities).

10.01.2026 Prepared the opinion:

Assoc. Profota Rashkova, Ph.D
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