
OPINION

From: Assoc. Prof. Tanya Vazova
University/scientific organization: Plovdiv University "Paisii Hilendarski"

Scientific specialty: Social Policies

Re: dissertation for the award of the educational and scientific degree of "Doctor" in the doctoral 
program "Organization and Management outside the Sphere of Material Production (Social 
Activities)".
Author of the dissertation: Denitsa Lyubomirova Kyurkchiyaska-Peeva
Thesis topic: "Outsourcing as a way to overcome social distance."
Reason for submitting the opinion: participation in the scientific jury for the defense of the 
dissertation (Order No. RD 16-249/26.11.2025) of the Rector of Shumen University
"Bishop Konstantin Preslavski").

1. Information about the doctoral candidate
The doctoral candidate Denitsa Lyubomirova Kyurkchiyaska-Peeva studied full-time in the 
doctoral program "Organisation and Management outside the Sphere of Material Production 
(Social Activities)" at the Department of Social Activities of the Faculty of Education at Shumen 
University "Bishop Konstantin Preslavski". Pursuant to Order No. RD-20-143/25.02.2025 of the 
Rector of Shumen University, the doctoral student was expelled with the right to defend her 
thesis, effective from 01.02.2025, based on a decision of the Faculty Council of the Faculty of 
Education (Minutes No. ФД-02-08/20.02.2025).

2. General characteristics of the submitted dissertation
The dissertation is 239 pages long, including appendices, and is structured into an introduction, 
three chapters, a conclusion, "Scientific Contributions," literature, and appendices, including 
diagrams, tables, and figures that support the presentation of the empirical results.
The topic is relevant due to the combination of the management aspect of outsourcing with an 
analysis of the social dimensions of labor relations in the context of digitalization and the 
expansion of remote/hybrid forms of work. The object of the study is outsourcing as an economic 
and social practice, and the subject is the mechanisms through which the use of outsourcing 
affects social distance in work teams. The author's thesis is that outsourcing can help overcome 
social distance, and the hypothesis assumes a positive impact by promoting team relationships, 
trust, and more effective communication.
A wealth of scientific literature (Bulgarian and foreign sources) and an interdisciplinary 
framework, including human resource management and sociological concepts, are used.

3. Assessment of scientific and applied scientific results
The theoretical part systematizes the genesis, types, effects, and risks of outsourcing and argues 
its social dimensions. The second chapter highlights the relationship between human resource 
management and social distance, outlining factors and interactions relevant to work teams in 
outsourcing organizations.



The empirical study was conducted as a mixed design (questionnaire, standardized interview, and 
document analysis) at Accodis Bulgaria EOOD (part of Adecco Group AG), with a total 
population of over 900 employees. A total of 114 employees (12.4% of the population) were 
surveyed, and interviews were conducted with 20 representatives of the management team (2.2%). 
Institutional regulatory documents and secondary data for a period of three months were also 
analyzed.
The results are presented analytically and allow for the formulation of reasoned conclusions about 
the manifestations of social distance/isolation in the work environment, the role of technology and 
virtual teams, and the importance of organizational policies and HR practices for social cohesion. 
The developed toolkit and the identification of priorities for improving practices in the use of 
outsourcing stand out as practical and applied results.

4. Assessment of scientific and applied scientific contributions
The contributions formulated by the dissertation author are relevant and follow from the logic of 
the research. The main theoretical contributions are: systematization of theories and concepts of 
outsourcing; identification of direct and indirect effects for companies; analysis of the difficulties 
in overcoming social distance; justification of outsourcing as a social practice; and summarizing 
priorities for organizations in terms of limiting social distance.
The practical contributions are related to the development of an applicable toolkit for researching 
the impact of outsourcing on social isolation and the formulation of guidelines for improving team 
management, communication, and organizational support practices, with the potential for 
application in other companies in the sector.

5. Evaluation of the publications related to the dissertation
Publication activity on the topic of the dissertation is an important indicator of results. According 
to the materials attached to the procedure (list and/or copies of publications), their thematic 
relevance to the dissertation, their scientific visibility, and their contribution to the development of 
the subject should be assessed. There are three publications on the topic of the dissertation, which 
outline a logical thematic line and consistently develop key aspects of the research problem: (1) 
planning as a management component of outsourcing, (2) socialization in the work environment 
as a mechanism for integration and organizational adaptation, and (3) social distance as a central 
conceptual framework directly related to the dissertation thesis. The publications are independent 
authorial works, published in ISSN publications (including a university yearbook), which attests 
to their academic validity and the sustainability of scientific communication. In terms of content, 
they contribute to the theoretical justification of the interrelationship between outsourcing, 
organizational processes, and social effects (socialization/distance), demonstrating a gradual shift 
in focus from a more general management perspective to the main research construct of the 
dissertation. In summary, the publication activity is relevant to the topic and supports the 
argumentation and scientific results of the dissertation research.



6. Evaluation of the abstract

The abstract is prepared in a standardized and clear structure and contains all the necessary 
requisites for public defense: volume and composition of the dissertation, bibliography, visual 
elements, as well as information about the organization of the defense. The research framework is 
presented in a conceptually consistent manner – the object, subject, purpose, tasks, thesis, and 
hypothesis, as well as the scientific methods used, are correctly formulated. The empirical part is 
sufficiently specified through a description of the general population, samples, and periodization 
of the field research, as well as through an indication of the methods and processing software used 
(SPSS, NVivo, etc.), which increases the verifiability of the presented results. The significant 
results are synthesized in an understandable and well-argued manner, including through the 
presentation of key relative shares and conclusions on the main problem of social distance and its 
overcoming in the context of outsourcing. The formulated scientific contributions are clearly 
distinguished between theoretical and practical and correspond to the set objectives and logic of 
the research. In summary, the abstract adequately presents the dissertation and provides the 
necessary basis for an informed assessment within the procedure.

7. Critical comments, recommendations, and questions
I have no critical comments on the dissertation. Questions to 
the dissertation author:
1) How do you define and operationalize "social distance" in the context of outsourcing?
organizations and which indicators do you consider most reliable for measuring it?
2) What are the main mechanisms through which outsourcing (including virtual teams and 
remote work) affects social isolation and team cohesion—and what factors influence this?

8. Conclusion
The dissertation is an independent scientific study with clearly formulated objectives, tasks, and 
hypotheses, an appropriately selected methodology, and results of scientific and practical 
significance. The content, structure, and presentation of the results are in accordance with the 
academic requirements for a dissertation for the degree of Doctor of Science and with the internal 
rules of Shumen University "Bishop Konstantin Preslavski." Based on the above, I express a 
positive opinion and propose that the scientific jury award Denitsa Lyubomirova Kyurkchiyaska-
Peeva the educational and scientific degree of "Doctor" in professional field 3.4. Social Activities.
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