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The title of the presented disseftation can be defined as fairly vast in a thematic aspect
since it denotes two big and already established research fields. In relation to this the
specification and concretization on the research subject ancl oblect written in the introduction
of the disserlation are very useful. The dissefiation examines the transformations in
communication relations between new media and public institutions with particular focus on
the cotnmunicative and institutional environment of the Pridnestrovian Moldavian republic
(PMR).

The Actuality of the dissertation of M. Romanyuk can be sought in the direction of
continuous transformations in media and institutional communication. we are all well aware
that new media irr all its forms and rnodifications reform the classic models of institutional
publicity, FLrrthermore it already question the line between official information, media
irrterrned iation and civil participation. In this sense the research of M. Romanyuk presents one
contemporar) and dl'namically developing process tl'rat has direct impoftance for public
governance. democratic legitimacy and rnedia ecologl.

The relevance of tire dissertation also relates to the doctoral student's focus on Telegram
as a comrnunication platfbrm, rvhich, although it has already acquired global significance, is
still irrsLrfficiently researched in the Bulgarian scientiflc context, especially in terms of its
institutional use.

The significance of the dissertation can me found in the fact that the pridnestrovian

Moldavian Republic (PMR) is a specific, but also a poorly researched communicative
environment, characterized itself with hybrid coexisting of traditional media and new digital
platforms. The disseftation contributes for filling a significant gap in research on post-soviet
and state fbrmations that rarely come into focus in media and cbmmunication studies. The
scientific value ofthe labor is also expressed in the development and operationalization ofthe
term "super new rnedia" with which the dissertation contributes for broadening the theoretical
toolkit ol'the research ol'com rn Lrn ication and media

lhe disse{ation is of sLrlllcient volLrme and it has logical structure that includes
introdLrction. three chapters. conclLrsion. literatLrre. appentlices. The literature Lrsed includes
eighh-live titles irr Bulgarian" English and Russian.

It its first chapter the dissertatio'present sus with a detailed and well-founded look on
the developtnent ofnew rnedia, its characteristics and its interaction with public institutes. The
term "super new media'' is also introduced. The integration of international and Bulgarian



researcl'r and the rnulti-layered theoretical framework are impressive. I find the conclusions of
the doctoral student in this chapter as logical and well-founded.

The second chapter of the disserlation is very interesting and inforrnative. I admire the
well detailed look on digital transformation ofthe media environment in the Pridnestrovian
Moldavian Republic (PMR) done by M. Romanyuk. The text consistently build the historical,
political and media coutext of the PMR which provides a solid fiarnework for the subsequent
analysis. The inclusion ofthe specific case studies is positive, which makes the analysis dense
and convincing. The justification of the concept of "Ultra-new media". formulated in this
chapter through its clearly defined characteristics (speed, personalization, controlled
accessibility, para-institutional publicity) represents a significant theoretical contribution with
potcntial fbr u,ider application. The platfornr Telegram is looked at not only as a channel, but
as an institLrtional instrtrnent for pLrblicity Inanagernent. legitirnacy and crisis commLtn;cation.
As a l hole the analysis convincingll. reveals the tension bet\\'een the transparency ofTelegrat.n
and risks of disinfbrmation. the larrgLrage ofhate and para-institutional intluence, without going
into one sided bias. That shorvs analvtical rratLrrity and rnethodological soundness ofthe study.

The third chapter of the dissenation analyses new media as a communicative
envi|onment fo| public institutions. Here the doctoral student actually suggests one
conceptualization of the institutional communication in Transnistria. structured in three
interconnected later (oflicial websites social networks rnessengers/Telegram). The
conclusion is that Telegrarn is establishing itself as the nrain tool for institutional notification
and crisis com mun icatior.t, replacing websites and social networks in terins of speed an
ef1iciency. The suggested classification of Telegram channels is an essential analytical input
and it shows that Ultra-new rnedia is not homogeneous but it performs various roles in publicity.
The iderrtification ofkey vulnerabilities (f'r'agmentation, disinforrration, version asynchrony,
capacit)' detlcit) is accotnpanied by specitic. operational reconrrnendations (editorial map, crisis
teurplates. veriflcatiorr in leleglam. etc.). This gives high applied value and transfornrs the
chapter liom clescriptive to rranagcrial-analvtical.

lhe Lrsed literature in the dissertation is optimal. the clLroting is correct. | find the
contribLrtiorls fbrrrulate br the doctoral student relevanl as a result ofwhat was done irr the
d issertatiou.

The dissertatiorr abstract firlly and accurately presents the scientitlc research carried out.
It contains all the necessary scientific details.

The pLrblications presented are directly related to the topic and are related to the content
ol tlre di\5crt,1lio $ ork.

Remarks: The text is extremely well detailed and descriptive, but sornetimes is loses
lbcus over its analytical niche. Part ofthe statistics and Iistings of accounts and channels can
be overwhehning and distract from key arguments. lt's desirable (if the dissertations gets
pLrblished) that tables or diagrams get included to visually represent channels, their roles, and
types of posts. It seems to me that this approach is irnperative in section 3.4. Ultra-new rredia:
exermp les. fbrnrats" and etJ'ectiveness.

CONCLUSION: The dissertation presenred b1 Maria Rornanyuk meers the legal
reqLrirenrents fbr obtainirrg the educatitlual arrd scientitlc degree of 'Doctor" both in fbrrn and
content. lhe te\t has contfibutir'rg nroments and rellect the doctoral stlldent's ability to conduct
original research. sumrrarizc conclusiolts and nrake recommendations of practical nature. I



propose that the scientific.jurl make a decision on the award ofthe educational and scientific
degree "Doctor" r-rnder tlre rJoetorrl progrrin ".lournali5nt". prof'essional field 3.5 Public
('ontnrLrnications and Intbrmation Sciences. field ofhigher educations 3. Social, Econornic and

Lcgal Seicrrecs.
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