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The title of the presented dissertation can be defined as fairly vast in a thematic aspect
since it denotes two big and already established research fields. In relation to this the
specification and concretization on the research subject and object written in the introduction
of the dissertation are very useful. The dissertation examines the transformations in
communication relations between new media and public institutions with particular focus on
the communicative and institutional environment of the Pridnestrovian Moldavian republic
(PMR).

The Actuality of the dissertation of M. Romanyuk can be sought in the direction of
continuous transformations in media and institutional communication. We are all well aware
that new media in all its forms and modifications reform the classic models of institutional
publicity. Furthermore it already question the line between official information. media
intermediation and civil participation. In this sense the research of M. Romanyuk presents one
contemporary and dynamically developing process that has direct importance for public
governance. democratic legitimacy and media ecology.

The relevance of'the dissertation also relates to the doctoral student’s focus on Telegram
as a communication platform, which, although it has already acquired global significance, is
still insufficiently researched in the Bulgarian scientific context, especially in terms of its
institutional use.

The significance of the dissertation can me found in the fact that the Pridnestrovian
Moldavian Republic (PMR) is a specific, but also a poorly researched communicative
environment, characterized itself with hybrid coexisting of traditional media and new digital
platforms. The dissertation contributes for filling a significant gap in research on post-Soviet
and state formations that rarely come into focus in media and communication studies. The
scientific value of the labor is also expressed in the development and operationalization of the
term “super new media™ with which the dissertation contributes for broadening the theoretical
toolkit of the research of communication and media

I'he dissertation is of sufficient volume and it has logical structure that includes
introduction. three chapters. conclusion, literature, appendices. The literature used includes
cighty-five titles in Bulgarian, English and Russian.

[tits first chapter the dissertation present sus with a detailed and well-founded look on
the development of new media, its characteristics and its interaction with public institutes. The
term “super new media” is also introduced. The integration of international and Bulgarian



research and the multi-layered theoretical framework are impressive. | find the conclusions of
the doctoral student in this chapter as logical and well-founded.

The second chapter of the dissertation is very interesting and informative. | admire the
well detailed look on digital transformation of the media environment in the Pridnestrovian
Moldavian Republic (PMR) done by M. Romanyuk. The text consistently build the historical.
political and media context of the PMR which provides a solid framework for the subsequent
analysis. The inclusion of the specific case studies is positive, which makes the analysis dense
and convincing. The justification of the concept of “Ultra-new media™ formulated in this
chapter through its clearly defined characteristics (speed, personalization, controlled
accessibility, para-institutional publicity) represents a significant theoretical contribution with
potential for wider application. The platform Telegram is looked at not only as a channel, but
as an institutional instrument for publicity management, legitimacy and crisis communication.
As a whole the analysis convincingly reveals the tension between the transparency of Telegram
and risks of disinformation. the language of hate and para-institutional influence, without going
into one sided bias. That shows analytical maturity and methodological soundness of the study.

The third chapter of the dissertation analyses new media as a communicative
environment for public institutions. Here the doctoral student actually suggests one
conceptualization of the institutional communication in Transnistria, structured in three
interconnected later (official websites — social networks — messengers/Telegram). The
conclusion is that Telegram is establishing itself as the main tool for institutional notification
and crisis communication, replacing websites and social networks in terms of speed an
efficiency. The suggested classification of Telegram channels is an essential analytical input
and it shows that Ultra-new media is not homogeneous but it performs various roles in publicity.
The identification of key vulnerabilities (fragmentation, disinformation, version asynchrony,
capacity deficit) is accompanied by specific. operational recommendations (editorial map, crisis
templates. verification in Telegram. etc.). This gives high applied value and transforms the
chapter from descriptive to managerial-analytical.

I'he used literature in the dissertation is optimal, the quoting is correct. | find the
contributions formulate by the doctoral student relevant as a result of what was done in the
dissertation.

The dissertation abstract fully and accurately presents the scientific research carried out.
[t contains all the necessary scientific details.

The publications presented are directly related to the topic and are related to the content
of the dissertation work. ‘,

Remarks: The text is extremely well detailed and descriptive, but sometimes is loses
focus over its analytical niche. Part of the statistics and listings of accounts and channels can
be overwhelming and distract from key arguments. It’s desirable (if the dissertations gets
published) that tables or diagrams get included to visually represent channels, their roles, and
types of posts. It seems to me that this approach is imperative in section 3.4. Ultra-new media:
examples, formats. and effectiveness.

CONCLUSION: The dissertation presented by Maria Romanyuk meets the legal
requirements for obtaining the educational and scientific degree of “*Doctor™ both in form and
content. The text has contributing moments and reflect the doctoral student’s ability to conduct
original research, summarize conclusions and make recommendations of practical nature.



propose that the scientific jury make a decision on the award of the educational and scientific
degree “Doctor™ under the doctoral prograin “Journalism™, professional field 3.5 Public
Communications and Information Sciences, field of higher educations 3. Social, Economic and
Legal Sciences.
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