OPINION

by Assoc. Prof. Dr. Nikola Vangelov,
Sofia University “St. Kliment Ohridski”,
Department of Communication, Public Relations and Advertising

for obtaining the educational and scientific degree “Doctor of Philosophy™
in Professional Field 3.5 Public Communications and Information Sciences,
Higher Education Area 3. Social, Economic and Legal Sciences

on a dissertation entitled:
“New Media and Public Institutions”

DISSERTATION submitted by Maria Romanyuk,
PhD candidate at the Department of Journalism and Mass Communications,
Faculty of Humanities,
Konstantin Preslavsky University of Shumen

with scientific supervisor:
Prof. Dr. Evdokiya Borisova

I. Evaluation of the qualities of the dissertation
1. Relevance of the topic

The dissertation addresses an extremely topical and practically significant issue in the context
of the digital transformation of public communication. The analysis of Telegram as a tool of
para-institutional publicity is timely and highlights the role of messenger platforms in
reformatting institutional interactions with citizens.

Particularly important is the study of the Pridnestrovian Moldavian Republic (PMR) as a
specific politico-media context—a small and possibly internationally little-known state with
limited pluralism in traditional media. This environment provides a unique opportunity to
observe how institutions compensate for media deficits through supernova Telegram channels
and how this reshapes the logic of public communication.

2. Structure and scientific coherence

The dissertation is logically structured into three main chapters, each of which consistently
develops the overall argumentation:

Theoretical and methodological framework (Chapter I)..

The dissertation introduces and systematizes the concepts of “supernova media” and “para-
institutional publicity.” The theoretical part is interdisciplinary, integrating approaches from
media studies, genre studies, political science, reception studies, and media history. The
developed definitions and concepts are operational and allow for empirical measurement and
applicability.

Context of the Pridnestrovian Moldavian Republic (Chapter II)
An extensive media and political context is presented, explaining the limitations of pluralism
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and the role of Telegram in rearranging the media hierarchy. The analysis emphasizes the
specific features of institutional communication—websites, social networks, and
messengers—and their integration. Particularly valuable is the empirical perspective on the
rhythm, genres, and functional roles of the different channels.

Practical chapter: analysis of channels and typologies (Chapter III)

Based on detailed observations and interviews, a typology of channels is developed: official
institutional, para-institutional, and niche/anonymous Telegram channels. Critical indicators
of effectiveness, risks, and operational value are identified. A comparative analysis is
conducted between Telegram, Facebook, Instagram, VKontakte, and YouTube, highlighting
the unique functionalities of supernova media.

The structure allows for a smooth transition from theory to practice, and the individual chapters
complement each other and support the empirical conclusions.

3. Assessment of methodology and analysis

The methodological approach is solid and consistent. The combined analysis—qualitative
observation of channels, expert interviews, and a comparative platform-based approach—
enables well-grounded conclusions regarding the effectiveness and risks of institutional and
para-institutional communication.

The empirical material is well systematized, with clearly distinguished layers of analysis
(official channels, media intermediaries, supernova Telegram channels). The typologization and
mapping of channels facilitate the reproducibility of the research and provide a basis for further
comparative studies.

I1. Contributions of the dissertation research

I accept the contributions defined by the doctoral candidate, as they accurately describe a
combination of theoretical novelty, methodological clarity, and empirical validity. The
dissertation makes a significant original contribution in both theoretical and practical terms:

Conceptual contribution:

Introduces and operationalizes the concept of “supernova media” (Telegram-native channels)
and defines para-institutional publicity as a stable mode of communication. It formulates an
analytical framework for the interaction between institutions, media, and communities ina
digital environment.

Methodological contribution:

Proposes a systematic approach to observing, mapping, and evaluating channels: flow,
formats, tempo-rhythm, interactions, and metrics. Develops a “supernova test” as a tool for
identifying Telegram-native channels with high effectivenéss and public utility.

Empirical contribution:
Demonstrates how supernova media reformat institutional communication, accelerate
processes, stabilize the “official version,” and provide an operational public service. Confirms

the hybrid regime of publicity in which classical, new, and supernova media complement each
other.



I11. Remarks, recommendations, and questions

The dissertation is complete and of high scientific value; nevertheless, the following
recommendations for future development may be noted:

I recommend that, after final editing, the results reach a broader academic .and professional
audience by being revised and published as a monograph. In this way, they could be used by
institutions for multichannel management, planning of slots and formats, as well as for crisis
communication management.

In order to increase the generalizability of the results, it would be valuable for future research
to include a comparative analysis with other small or Central European countries, as proposed
by the author.

I would like to address the following questions to the respected doctoral candidate: Would the
development of Telegram toward a paid subscription model change the existing communication
model? If so, how? What impact would this have on communication professionals within the
institutions you have analyzed?

IV. Conclusion

The dissertation is of a high scientific and analytical standard; it is original, well-argued, and
empirically substantiated. The author, Maria Romaniuk, demonstrates competence both in
theoretical foundations and in practical application, combining an analytical perspective with
substantial practical experience in institutional settings.

The dissertation demonstrates that:

o Telegram and supernova media reformat institutional communication and stabilize para-
institutional publicity;

e The hybrid regime of media publicity—classical, new, and supernova media—is key to
effective, transparent, and operational communication;

e Multichannel strategies, tempo-rhythmic discipline, and micro-formats ensure a balance
between speed and reliability of public information.

In view of the achieved scientific contributions and demonstrated competence, I consider that
the dissertation meets all the requirements of the Academic Staff Development Act of the
Republic of Bulgaria and the Regulations of Konstantin Preslavsky University of Shumen.

I will vote in favor of awarding the educational and scientific degree “Doctor” to Maria
Romanyuk.
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